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ACTCOSS Complaints and 
Feedback Form

ACTCOSS is committed to providing high quality services that reflect the needs of our members and the broader ACT community. ACTCOSS welcomes comments, concerns and suggestions as we are dedicated to continuous improvement through updating our policies/procedures, and work practices.
ACTCOSS recognises feedback is important in enabling our services to be evaluated, monitored and improved.
ACTCOSS strives to manage complaints and concerns within a fair, timely and non-discriminatory manner, and offers a variety of ways in which feedback can be received. These include;
· Fax to (02) 6281 4192 or email to actcoss@actcoss.org.au
· Post to ACTCOSS, PO Box 849, Mawson ACT 2607
· Deliver in person to 67 Townshend St, Phillip ACT 2606
· Discuss in person by making an appointment with the Director, Deputy Director or an ACTCOSS executive committee member on (02) 6202 7200.
 
FEEDBACK FORM (In Confidence)
Date of suggestion/concern/comment:      
Please tick the appropriate box and provide a description below
 FORMCHECKBOX 
 Suggestion
 FORMCHECKBOX 
 Concern

 FORMCHECKBOX 
Comment
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

What would you like to see happen?

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Would you like a response to your feedback?     FORMCHECKBOX 
 Yes        FORMCHECKBOX 
 No

If yes, please provide contact details

	Name:      

	Address:      

	Phone: (b/h) 
	(a/h)      
	email:      


Thank you for your feedback.






