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Cultural Awareness Self-Assessment Toolkit

A practical guide to assist your organisation to:

· Document your knowledge and understanding of Aboriginal and Torres Strait Islander culture

· Assess your practice in assisting Aboriginal and Torres Strait Islander people

· Plan to develop your service to improve outcomes for Aboriginal and Torres Strait Islander people
Good practice standards for culturally appropriate community services
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Standard 1: Respect and Commitment

The organisation respects the traditions and culture of Aboriginal and Torres Strait Islander communities, understands their historical dispossession, and actively works to eliminate racism and improve the status of Aboriginal and Torres Strait Islander people in the community.
	Features of good practice
	Current evidence of good practice
	Areas identified for improvement

	1.1 There is a strong and enforceable anti-racism or anti-discrimination policy
	
	

	1.2 The organisation actively works to understand, confront and eliminate racism and prejudice against Aboriginal and Torres Strait Islander people.
	
	

	1.3 There is a specific vision statement or reconciliation statement that documents the organisation’s commitment to improving the status of Aboriginal and Torres Strait Islander people.
	
	

	1.4 There are established policies for acknowledging traditional owners and the use of Aboriginal and Torres Strait Islander cultural symbols and items.
	
	

	1.5 The organisation fosters a culture of learning from and with Aboriginal and Torres Strait Islander people, and views reconciliation and cross-cultural learning as a dynamic and continuous process.
	
	

	Priority actions to improve against standard


Standard 2: Staff Knowledge and Development

People working in the organisation have the knowledge, attitude, and access to training and resources to work with Aboriginal and Torres Strait Islander people in a culturally appropriate manner.
	Features of good practice
	Current evidence of good practice
	Areas identified for improvement

	2.1 Staff members know about and can access resources on Aboriginal and Torres Strait Islander history, heritage and culture.
	
	

	2.2 Staff members understand the difference between Aboriginal people and Torres Strait Islander people, and the wide diversity within these groups and between individuals.
	
	

	2.3 Staff members know the strategies used by the organisation to welcome, communicate, engage, assess and support Aboriginal and Torres Strait Islander people.
	
	

	2.4 Staff members are encouraged to attend training and professional development opportunities to improve their understanding and provide effective services to Aboriginal and Torres Strait Islander people.
	
	

	2.5 The organisation’s orientation or induction process includes information and training on cultural awareness and service delivery for Aboriginal and Torres Strait Islander people.
	
	

	Priority actions to improve against standard


Standard 3: Aboriginal and Torres Strait Islander Employment

The organisation employs Aboriginal and Torres Strait Islander people, values their expertise and provides them with culturally appropriate support.
	Features of good practice
	Current evidence of good practice
	Areas identified for improvement

	3.1 There is an employment or human resources policy that explicitly encourages employing Aboriginal and Torres Strait Islander workers.
	
	

	3.2 Job vacancies are advertised through Aboriginal and Torres Strait Islander community channels and media, including word-of-mouth, and explicitly encourage Aboriginal and Torres Strait Islander applicants.
	
	

	3.3 The organisation seeks and encourages the involvement of Aboriginal and Torres Strait Islander people in recruitment and selection processes.
	
	

	3.4 The organisation is sensitive to the cultural and community responsibilities of Aboriginal and Torres Strait Islander workers, and includes specific management practices, support and employment entitlements to allow these responsibilities to be met.
	
	

	3.5 The organisation values the skills, experience and perspectives of Aboriginal and/Torres Strait Islander workers and recognises their contribution to the quality of service delivery, while understanding that an individual cannot represent a whole community or know all aspects of culture and tradition.
	
	

	Priority actions to improve against standard


Standard 4: Culturally Appropriate Service Delivery

The organisation makes Aboriginal and Torres Strait Islander people feel welcome and included, and provides them with services in a culturally appropriate manner.

	Features of good practice
	Current evidence of good practice
	Areas identified for improvement

	4.1 There are appropriate images displayed and information provided to make Aboriginal and Torres Strait Islander people feel welcome, including material visible from the street, in waiting areas and in service delivery areas.
	
	

	4.2 There is a current directory of Aboriginal and Torres Strait Islander organisations and services, and this is used for referrals and to provide information to service users.
	
	

	4.3 Information about the service, equality of access, and the rights of service users is provided in plain English through a variety of methods, including verbally.
	
	

	4.4 Any forms used by the organisation are written using plain English, and assistance is always offered if a service user is required to fill out a form.
	
	

	4.5 Assessment of Aboriginal and Torres Strait Islander service users includes an assessment of cultural needs.
	
	

	4.6 The organisation has alternative methods of providing services to Aboriginal and Torres Strait Islander people, including out-posting workers to appropriate locations, outreach services or home visits.
	
	

	4.7 Workers demonstrate a desire to support, advocate for and learn from Aboriginal and Torres Strait Islander people.
	
	

	Priority actions to improve against standard


Standard 5: Engagement with Communities

The organisation has relationships with Aboriginal and Torres Strait Islander communities and Aboriginal and Torres Strait Islander organisations, and collaborates with them to improve outcomes for Aboriginal and Torres Strait Islander people.
	Features of good practice
	Current evidence of good practice
	Areas identified for improvement

	5.1 Signage and advertising welcomes people from Aboriginal and Torres Strait Islander communities, and are distributed to Aboriginal and Torres Strait Islander organisations and locations where Aboriginal and Torres Strait Islander people may see them.
	
	

	5.2 The organisation is aware of dates and events of significance to Aboriginal and Torres Strait Islander communities and encourages participation in and recognition of them.
	
	

	5.3 The organisation has established policies and processes to establish and maintain linkages with Aboriginal and Torres Strait Islander organisations and services, and actively pursues consultation and networking with them.
	
	

	5.4 With the consent of service users, workers seek to involve other agencies in a collaborative and holistic response to a service user’s needs, including Aboriginal and Torres Strait Islander organisations and workers.
	
	

	Priority actions to improve against standard


Standard 6: Service Development and Evaluation

The organisation includes the perspectives and needs of Aboriginal and Torres Strait Islander people in the design, planning, evaluation and improvement of its services.   
	Features of good practice
	Current evidence of good practice
	Areas identified for improvement

	6.1 The organisation specifically considers the requirements of Aboriginal and Torres Strait Islander people in internal design, evaluation and planning processes.
	
	

	6.2 The organisation has access to and utilises current statistics and information on the local Aboriginal and Torres Strait Islander population in developing and improving its services.
	
	

	6.3 There is a feedback and complaints process of which all service users are made aware, including verbally, and feedback received from Aboriginal and Torres Strait Islander people is used to evaluate and improve services.
	
	

	6.4 The organisation’s budget includes specific resources to ensure that workers are able to attend appropriate training on Aboriginal and Torres Strait Islander issues, and to provide resources for appropriate consultation with Aboriginal and Torres Strait Islander people.
	
	

	6.5 The organisation is able to disaggregate its internal data on Aboriginal and Torres Strait Islander service users, where appropriate, and use it to evaluate the outcomes and requirements of these users.
	
	

	6.6 Aboriginal and Torres Strait Islander people are involved in decision-making processes at all levels.
	
	

	Priority actions to improve against standard
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