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Dear ACT Shelter Members  
 
As you know, the ACT has been in lockdown since 12 August, following confirmation of a positive 
case of Coronavirus (delta variant) a day earlier.  Over the past 3 weeks, I have spoken with many of 
you and joined others at virtual meetings convened to support our collective response to community 
transmission and the flow on effects. 
 
The COVID19 situation struck close to home a fortnight ago, when a multiunit complex home to 70 
Canberrans, including members of ACT Shelter, was identified as a COVID-19 exposure site.  
 
A week later, a person who had stayed temporary at the Winter Lodge at one of the most important 
communities for Canberrans failed by the high cost and discriminatory private rental market also 
returned a positive result following a PCR test for COVID-19.  I have been extensively engaged in 
activities resulting from and responding to community transmission at both social housing sites and I 
want to thank tenants, directorate staff and community workers who have taken the time to engage 
with me about the response.  
 
ACT Health are seeking any information that will assist them to identify links between currently 
known cases and to ascertain whether through these links, other exposure sites may exist. They also 
want to test whether there any unidentified cases of COVID-19 and then track and trace their origin 
to break any remaining chains of community transmission in the ACT.  
 
Over the next several days, ACT Health teams will be conducting surveillance testing for COVID-19 at 
several residential multiunit complexes and services for people experiencing homelessness or 
needing housing related support in the inner-city. This is necessary to identify any undetected cases 
of COVID-19 that may be linked to exposure sites at Ainslie Village, Condamine Court and Haig Park.  
 
If you are a provider of homelessness, housing support or material aid and you have reason to 
believe you are working with people with connections to those sites or who have visited them in the 
past fortnight - but reside elsewhere - can you please advise me via e-mail or phone.  
 
The emergence of a global pandemic has revealed what we here at ACT Shelter, have always known.  
 
Providing homes for people that enable them to not only survive, but to thrive, across the 7 Domains 
of the Right to Adequate Housing is the most important investment Government can make to 
support better health and wellbeing for both individuals and the broader community.  
Changes to the Residential Tenancies Act announced by the Attorney General yesterday confirm this.  
 
When community transmission of COVID dissipates and we have moved beyond the frenetic crisis 
response phase, I will ask our members to work with us to make that case to Treasury.  
 
If you have any questions about any of the above, or the consequential amendments to the RTA 
listed below, please don't hesitate to call or e-mail and I will do my best to answer them.  
 
Yours faithfully  
 

 
Travis Gilbert, CEO, ACT Shelter 



 

 

 

2 

 

 
 
 
 

 
Summary of Changes to the Residential Tenancies Act 1997 – effective 2 September 2021 
The Attorney General has introduced temporary measures to protect households that have been 
identified as being impacted physically or financially by COVID-19 including: 

• a 12-week moratorium on evictions for non-payment of rent where tenants are a COVID-19 
impacted household. 

• protection for households subject to a public health direction to quarantine or self-isolate 
from being required to leave their home during the quarantine period.  

• a relaxation on the time period for non-urgent repairs. 
• a rental increase freeze for COVID-19 impacted households. 
• restrictions on physically accessing rental premises and alterations to the way inspections 

should be performed.  
• restrictions on COVID-19 impacted tenants and impacted households being added to 

tenancy databases. 
• the ability for impacted households to end a fixed term tenancy early and without penalty by 

providing 3 weeks’ notice and evidence that they are so impacted. 
• allowing tenants from impacted households who have had a termination and possession 

order made against them or a warrant for eviction issued, but who are still in their rental 
premises, to apply for the orders to be suspended during the moratorium period. 

• allowing tenants from impacted households who had a termination and possession order 
suspended or warrant stayed during the moratorium period to apply to the ACT Civil and 
Administrative Tribunal (ACAT) to reconsider those orders at the end of the moratorium 
period in certain circumstances.  

• a 12-week transitional period following the moratorium period which prevents evictions on 
the basis of debt accrued during the moratorium where rent is being paid when it falls due 
during the transition period.  

• the ability for landlords, tenants, grantors, and occupants to negotiate reduced rent or 
occupancy fees or a deferral of rent payments. 

• a requirement for ACAT to consider making a payment order (a type of repayment plan) 
instead of an eviction order where a termination order is sought against an impacted 
household where they are not still protected by the eviction moratorium.  

The aim of them is to change the way clauses in the Act that may impact the Chief Health Officer’s 
Public Health Emergency Declaration 2020 and the Public Health (lockdown) Emergency Direction 5. 

Tenants, property managers and landlords should be mindful - all other rights and obligations under 
residential tenancy and occupancy agreements remain the same. 
 

Need more info? 
Please visit the Justice and Community Safety Directorate website for more info: 

 
Tenants & Occupants 
https://www.justice.act.gov.au/renting-and-occupancy-laws/information-tenants-and-
occupants-impacted-covid-19  
 
Landlords and their agents 
https://justice.act.gov.au/renting-and-occupancy-laws/information-landlords-and-agents-
impacted-covid-19  
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Legal Advice, Advocacy and Representation for Renters in the ACT 

 
Please note, ACT Shelter is NOT a legal service. I have no law or legal practice qualifications. The 
above information is a summary of longer documentation provided yesterday by the Justice and 
Community Safety directorate, it is not legal advice and should not be relied upon by individuals in 
the event of a legal dispute. 
 
If you are a tenant, or if you are working with tenants who are in any way uncertain as to whether 
the temporary changes to the way clauses in the Residential Tenancies Act 1997 apply to their 
circumstances between now and December, ACT Shelter recommends seeking legal advice from an 
appropriately qualified legal practitioner. 
 
Nothing in this document should be taken to constitute or substitute formal legal advice by a 
registered legal practitioner.  
 
If anyone in the ACT requires advice, advocacy or legal representation in the ACT the organisations 
below may be able to help. 

 
Tenants Renting Privately (directly from a landlord or via a real estate agency) 
 
The funded provider of legal advice and representation for tenants renting properties owned by 
amateur landlords, let to tenants, either directly or through a real estate agency is Legal Aid ACT.  
 
Legal Aid ACT - Tenancy Advice Service 

TAS phone number: 1300 402 512 

The Tenancy Advice Line (phone) operates: 

• 8.30am to 7.00pm Monday to Thursday 
• 8.30am to 5.00pm Friday 

Email: TAS@legalaidact.org.au 

Chat: https://tawk.to/tasact  

Legal Aid ACT Fact Sheets (tenants vs occupants under the law) 
 
Tenancy Agreements 
 
 
Occupancy Agreements  
https://www.legalaidact.org.au/publication/occupancy-agreements  
 
 
 
 
 

https://www.legalaidact.org.au/
tel:1300402512
mailto:TAS@legalaidact.org.au
https://tawk.to/tasact
https://www.legalaidact.org.au/publication/occupancy-agreements
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Legal Advice and Representation for tenants in Public & Community Housing 

 
Unless there is an identified conflict of interest, Canberra Community Law  the funded provider of 
legal advice and representation to Canberran tenants whose homes are owned and managed by 
either Housing ACT or a registered Community Housing Peovider  
 
ACT Shelter is liaising with Canberra Community Law, Housing ACT and the Justice and Community 
Safety Directorate to ascertain the extent to which the above may apply to social and affordable 
rental tenants. 
 
If you rent your home from Housing ACT or a registered Community Housing Provider and you 
require legal advice, advocacy or representation on matters relating to your housing situation, 
please contact Canberra Community Law as soon as you sense a legal problem has arisen that may 
threaten your housing security. 
 
If you are experiencing homelessness or you are working with a person experiencing homelessness 
and you spot a legal issue that requires advice from or representation by a qualified legal 
practitioner, please contact Street Law via Canberra Community Law: 

Housing Law  

 
Housing Law | Canberra Community Law 
Dhurrawang Aboriginal Human Rights Program. 02 6218 7900. Housing Law. 02 
6218 7900. Public Housing Duty Lawyer. 02 6218 7900 or at the Tribunal on 
Thursday mornings.. Disability Discrimination Law 
www.canberracommunitylaw.org.au 

Phone Number: (02) 6218 7900 

Contact CCL through the National Relay Service 
 
Give the Canberra Community Law number you want to call. 
 
Alternatively call 133677 (Voice/TTY); 1300 555 727 (Speak and Listen) or 0423 677 767 (SMS Relay) 

For more information visit: www.relayservice.gov.au 
 
Email: info@canberracommunitylaw.org.au 
 

Street Law  
If you are experiencing homelessness or you are working with a person experiencing homelessness 
and you spot a legal issue that requires advice from or representation by a qualified legal 
practitioner, please contact Street Law via the following: 

Street Law’s email: StreetLaw@canberracommunitylaw.org.au 
 
Street Law Advice Line: 1800 787 529 or (02 6218 7900) 

https://www.canberracommunitylaw.org.au/index.html
https://www.communityservices.act.gov.au/hcs
https://www.nrsch.gov.au/states_and_territories/jurisdiction-policy/ACT
https://www.nrsch.gov.au/states_and_territories/jurisdiction-policy/ACT
https://www.canberracommunitylaw.org.au/housing-law.html
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service
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