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PRACTICAL GUIDANCE FOR SUPPORTING PEOPLE WITH BEHAVIOUR SUPPORT 
NEEDS  

This factsheet has been developed to provide practical support and guidance to residential service providers 
about Public Health Order Compliance and Restrictive Practices.  

Public Health Orders, including quarantine and isolation, are being used to reduce the spread of COVID-19 in the 
ACT.   Residential service providers may require additional guidance to ensure their residents remain safe and 
supported if they are required to quarantine or isolate. Residents who have a disability and behaviour support 
needs that may impact on their understanding and awareness of the current Public Health Orders and directions 
may need support to follow those directions. The following guidance can assist with situations where your 
residents require additional support:  

 In the case that the person is required to quarantine or isolate, review the person’s behaviour support 
plan (if they have one) for any recommendations for managing their behaviours of concern as well as the 
common triggers for their behaviour.  

 If the person does not have a behaviour support plan, draw on your existing understanding of their 
interaction and communication preferences. Or ask someone who knows them well, what those 
preferences are. 

 Consider known triggers for the person’s behaviour of concern and put in place strategies to mitigate 
these. Some common triggers are boredom, sudden changes to routines, missing friends or families, and 
communication difficulties.  

 Identify the person’s preferred modes of communication, as effective communication can help to reduce 
their anxiety about any changes that need to happen.  

 If the person you support wishes to attend public gatherings that they typically participate in, and those 
gatherings are currently limited, it is critical that you gently explain to them why they cannot participate 
during this period. 

 Take into account the person’s preferences and motivators when preparing activities or indoor 
recreational activities that may be used for time in isolation at home. For example, cooking or baking 
together at home. 
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 It is useful to explain to everyone the need for and importance of social distancing and ask them what 
activities they wish to do. For example, some may prefer to do activities on their own or where they do 
not need to be in close proximity with others. These activities may include an individual art or craft 
activity, spending time in one’s own room to play computer games, read a book or write a journal, 
individual dance (e.g. “silent disco”) or sing-along sessions. 

 Maintaining the person’s social and family network through telephone, social media or videoconferencing 
facilities are helpful in ensuring connectedness to friends and families during this period of COVID-19 
isolation. Some activity ideas include sharing news or stories using video-phone links or sending photos of 
themselves doing an activity or sharing news via the telephone.  

 Consider rostering support staff with whom the person is familiar or gets along well. Some people will 
have difficulty quarantining or isolating, despite using the techniques above.  If this is the case, please 
contact ACT Health on 5124 6500.   

 

 Where can I get further help? 

You can contact the Office of the Senior Practitioner at actseniorpractitioner@act.gov.au or call (02) 6205 2811.  

 

 Recommended resources 

Council for Intellectual Disability – https://cid.org.au/covid-19/ 

Department of Health (Commonwealth) - https://www.health.gov.au/resources/collections/coronavirus-
covid-19-easy-read-resources  

 

 Health Information 

A practical COVID-19 individual planning tool for people with disability has been developed and adapted for the 
ACT and is available online, or through your support provider or by contacting the officefordisability@act.gov.au 

ACT Health disability specific webpage is: https://www.covid19.act.gov.au/stay-safe-and-healthy/disability 

 

If you have any questions regarding this factsheet, please contact us at actseniorpractitioner@act.gov.au or 
call (02) 6205 2811. 

 

Some of the information contained within this factsheet has been adapted from information authored by the National 
Disability Insurance Scheme (NDIS) Quality and Safeguards Commission.  


