
VICTIM SUPPORT ACT – COVID-19 SERVICE UPDATE 

The health and safety of our community is a priority for Victim Support ACT. We are taking steps to 
minimise risks to community members who access our services, and to our staff.  Victim Support 
remains open and operational. However, we have closed our office to the public and are using 
technology to support our clients remotely. Like many other agencies, we are operating at partially 
reduced capacity in this changing environment. However, we are intensively triaging all new and 
existing matters to ensure we are working with clients to identify and assess risk, prioritising those 
experiencing immediate risks to safety and well-being. 

  

A quick summary of our ongoing service provision:  

Counselling and other therapeutic supports 

Victim Support continues to provide clients with information, case coordination, safety planning and 
access to brokered counselling. As noted above, we are currently doing this work primarily by phone 
and email. We are pleased to confirm that at present,  the majority of our counsellors and other 
providers continue to provide direct support to clients, mostly via phone and video-link.   

Victims of Crime Financial Assistance Scheme 

The FAS scheme remains operational as we continue to receive and assess applications. Thank you 
for your patience as we triage turnaround on urgent matters, including those relating to immediate 
needs such as costs associated with relocation for safety reasons and measures for personal 
security.   

Court Support 

We have made the difficult decision to suspend our volunteer court support program at this time. 
We hope the impact of this decision may be limited by the Court’s decision to defer many final 
hearings, and to move a number of its lists and hearings to phone and audio-visual link appearances. 
We look forward to resuming the program as soon as circumstances allow. 

Intermediaries 

The Intermediary Program continues to operate providing intermediaries to police and courts to 
assist vulnerable witnesses to communicate their evidence in criminal matters. 

We value the opportunity to stay in close contact with your organisation in this changing 
environment. In particular, we welcome regular updates regarding any changes to the way your 
service is operating, including adjustments to your service model, opening hours or how you would 
like to receive referrals from our team. We look forward to working in partnership with you over the 
coming weeks and months to meet the needs of Canberrans, many of whom will require additional 
support during this difficult time. 

 

 


