
Julie Basso 
Assistant Director 
Provider and Market Engagement NSW/ACT 
National Disability Insurance Agency 
Email Julie.basso@ndis.gov.au  
 
Cc. Martin Hoffman, Chief Executive Officer, National Disability 
Insurance Agency via email martin.hoffman@ndis.gov.au  

Dear Ms Basso 

COVID19 – continuity of NDIS services in the ACT  

I am writing to raise issues in regard to, and seek additional 
information on, responses to COVID-19 by the NDIA. As these 
issues have national implications we are copying the CEO Martin 
Hoffman.   

Firstly, we request an urgent briefing on what is being done to 
ensure that appropriate Personal Protective Equipment (PPE) is 
provided to NDIS clients and workers in home and other settings. 

ACTCOSS has received multiple credible reports that a lack of 
access to PPE is hindering the capacity and confidence of people 
with disability to access service and receive continuity of support.  

The issue of PPE is one example of the disparity in response to 
COVID-19 for people receiving residential and in-home disability 
care compared with people in aged care settings.  

Regular information has been provided by the Commonwealth 
Department of Health to aged care providers on issues including 
infection control, PPE and other COVID-19 responses. There are 
new requirements around flu vaccination for individuals interacting 
with people in aged care settings. We also note that people in 
residential aged care roles have received an $800 bonus. The 
disability sector has received none of these supports despite 
people with disability, and the workforce that support them, facing 
similar challenges.    

The Commonwealth Department of Health has identified that, 
along with older Australians, people with disability/chronic 
conditions and in residential group settings are a vulnerable group 
facing adverse health outcomes due to COVID-19. People with 
disability are concerned about their safety as support workers 
without adequate PPE are coming into their homes, after visiting 
multiple other people. It is also unclear what arrangements are in 
place to provide essential daily living services for people with 
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disabilities who are in quarantine following a COVID-19 positive diagnosis or 
contact with an infected person.  

We are keen to know what plans are underway to provide information to NDIS 
Registered Providers on how and when PPE should be used and when they will 
receive this information.  

We also seek information on how NDIA will ensure that the definition of 
essential services, to remain functioning during the COVID-19 response, 
includes disability services and details of measures to guarantee those 
services. 

Noting the multiple vulnerabilities of people with disabilities in group homes and 
congregate settings both to communicable illness plus the risks of violence, 
rape and assault, especially during a period of isolation, we request information 
on what measures are being taken with regards to NDIS service provision in 
group homes or congregate living situations.   

We also request information on the plans in place to contact all NDIS clients 
during the period of social distancing to ensure they have the information and 
supports they need noting that isolated people and families will be experiencing 
changed circumstances with a lack of respite and other formal and informal 
supports. 

Lastly, we raise serious concerns that NDIS clients are still receiving letters 
threatening compliance audits around the reasonable and necessary use of 
NDIS funds.  

The NDIA must place an immediate moratorium on compliance activity during 
the pandemic period. We ask that compliance letters be recalled and the utmost 
flexibility be extended to people using funds to respond to vastly changed 
personal and service circumstances.   

One mechanism for this exists in the exceptional circumstances clause in the 
NDIS operating guidelines. The NDIS should immediately enact their 
operational guideline clause about risk of harm to participants and announce 
allowed payment to family members in areas of significant risk or thin markets.  

Please feel free to contact me on 0424 910 617.   

Yours sincerely, 

 
Dr Emma Campbell 
Chief Executive Officer  

Email: emma.campbell@actcoss.org.au  

1 April 2020 
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