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Dr Emma Campbell 
Chief Executive Officer 
ACT Council of Social Services 
Via [email: ceo@actcoss.org.au] 
 
 
9 April 2020 

 

Dear Dr Campbell 

Re: Oversight of the Alexander Maconochie Centre 

Thank you for your letter of 7 April 2020 about the essential ongoing role of oversight agencies in 
the Alexander Maconochie Centre (AMC) during the COVID-19 pandemic. We agree that continuing 
independent scrutiny is no less essential in this challenging period to safeguard the rights of people 
in detention. Given the heightened risk of COVID-19 spreading within closed settings, however, we 
are continuing to perform our oversight functions in such a way as minimises the need for in-person 
visits. This approach is consistent with international standards, including recent advice by the 
Subcommittee on Prevention of Torture.1  

The Human Rights Commission’s office is currently closed to the public with approximately 85-90% 
of staff working from home. Detainees in the AMC and other closed environments, such as the 
Bimberi Youth Justice Centre, remain able to directly complain to the Commission or seek advocacy 
services from the Public Advocate by telephone or email without fear of being monitored. We have 
advised ACT Corrective Services (ACTCS) and ACT Justice Health that we remain able to visit in-
person in exceptional circumstances where a person does not wish to communicate by these 
methods. Public Advocate staff are also continuing proactive in-person visits to closed settings in 
exceptional cases and as appropriate (for example, checking monitor registers at Bimberi, until they 
are available electronically). We are currently working on providing online human rights and 
discrimination training to detention staff (eg Bimberi), as training in the past has always been 
conducted face-to-face. 

The Inspector of Correctional Services advised that his staff do not usually visit the AMC or Bimberi 
unless they are conducting a review of a specific matter.  The Inspector of Correctional Services Act 
2017 does not provide for the Inspector to investigate complaints from detainees and is 
ambiguous about whether the Inspector has the power to generally “inspect” centres outside of a 
formal review.  The Inspector will continue to conduct investigations of critical incidents that may 
occur at the AMC and Bimberi. 
 
In our experience, a coordinated approach by relevant oversight agencies has to date led to more 
focused and effective systemic advocacy. Commission members, the Inspector, ACT Ombudsman 

 
1 United Nations Subcommittee on Prevention of Torture, Advice to States Parties and National Preventative 
Mechanisms relating to the Coronavirus Pandemic (Advance Draft) (25 March 2020) 
<https://www.ohchr.org/Documents/HRBodies/OPCAT/AdviceStatePartiesCoronavirusPandemic2020.pdf> 
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and ACT Official Visitors for Corrections are therefore continuing to regularly meet virtually in order 
to discuss important issues together, before raising these collectively during regular meetings and 
briefings with ACTCS staff managing the AMC and the Commissioner for Corrections. The Official 
Visitors for Corrections continue to speak very regularly with detainees by phone or email, with their 
practical insight providing oversight agencies valuable awareness of what is occurring in the AMC at 
present. 

Should you wish to discuss this matter further, we would be happy to speak to you about our 
continued oversight and service delivery for detainees in closed environments during this period 
and may be reached on 6205 2222.  

Yours sincerely 
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