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Summary 
 

ACOSS surveyed its members1 to help understand the nature and extent of the  

COVID19 impact on revenue and jobs in the community sector. 170 organisations 

responded to the survey, from all states and territories, of which 68% reported a 

downturn in revenue as a result of COVID19.   

Whilst the survey results are indicative only, the results provide an important 

insight into the financial and employment impacts amongst organisations that are 

both eligible and ineligible for the JobKeeper Payments in the charities sector. 

Overall, the survey results show: 

 44% of respondents have a drop in revenue that exceeds 15% in specific 

funding streams, but their overall income loss is less than 15%. 

 62% of organisations believe they are ineligible for JobKeeper Payment and 

many feel they will need to stand down or make redundant workers in a 

highly feminised workforce because they do not qualify for the scheme.  

Not only will jobs be lost, services will also be cut as a result of these restrictions. 

There are two solutions to this issue which need to be implemented to ensure 

jobs and services are saved: 

 Ensure that a charity/NFP is considered to have established eligibility where 

they experience a 15% decline in turnover, excluding tied government grants 

& specific purpose philanthropic funds but including income from 

individualised government funding models (eg. NDIS, childcare), donations, 

income from investments and income from social enterprises, AND 

                                       
1 Survey ran from 14 - 20 April 2020. 
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 Ensure that the 15% decline in turnover is assessed at the centre or service 

level, not the entire entity level. 

Key points  
 

 62% believe that that they are ineligible for JobKeeper, and 42% stated that 

they would experience less than 15% reduction in overall revenue 

 65% of the total job losses indicated by survey respondents come from 

organisations experiencing less than 15% downturn in overall income 

 The key areas where organisations are seeing a downturn in revenue include: 

social enterprises; childcare, and services funded by client fees and charges. 

 The services where organisations are seeing the most significant increase in 

demand are: information advice and referral; food relief;  housing and 

homelessness services. 

 77% of the workforce among respondents are women. 

 

Briefing 
 

Eligibility for JobKeeper payments and downturn in revenue 

Only 38% of survey respondents believe they are eligible for JobKeeper payments, 

despite 78% having experienced a downturn in revenue as a result of COVID19. 

Revenue Downturn 

While 22% reported no revenue downturn as a result of COVID19, 41% said that 

there had been a downturn of less than 15%. Nineteen per cent reported a revenue 

downturn greater than 15% but less than 30%, and 18% indicated that they had 

experienced a revenue downturn greater than 30%. 
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More than 2 in 5 respondents (44%) indicated the downturn was less than 

$100,000. Almost a quarter (24%) indicated a downturn of between $100,000 and 

$250,000, and 14% indicated a downturn of between $250,000 and $500,000. A 

smaller number of respondents experienced larger downturns as a result of 

COVID19 – see graph below. 

 

 

Revenue sources that have experienced a decline 

Survey respondents identified the source of the untied revenue that had 

experienced a decline. The average decrease in untied funding sources was 30.5%. 

These were: 

- social enterprises (including but not limited to opportunity stores) - 51.3%,  

- Other services/revenue - 44.5%,  

- Other fees and charges from clients - 34.3%,  
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- Individual donations - 32.4%,  

- Early childhood education and care - 24.4%,  

- NDIS funded services - 21.2%, and  

- Employment services - 14%. 

Workforce Impacts  

Of the 170 organisations that responded, 64% indicated that they intend to stand 

down staff as a result of COVID19, and on average, they intend to stand down 35 

staff. The workforce is highly feminised, with respondents indicating that their 

workforce was on average 77% women.  

The vast majority of respondents expressed concern for their staff. This was 

identified as either a lack of work available for staff overall, a lack of work that 

could be done remotely (eg administrative work in an organisation that had 

primarily set up events). Many organisations expressed concern about staff 

members employed on a short term contractual basis, who would not be eligible for 

JobKeeper payment. There was also concern for employees who would not be able 

to access JobKeeper for other reason, such as visa status, or because they had 

been employed less than 12 months ago. 

Impact on Services 

Community sector organisations reported surges in demand in a range of areas. 

The most significant increases in demand are in: 

- information advice and referral (41%)  

- food relief (37%) 

- housing and homelessness services (37%) 

- mental health (28%) and  

- financial counselling (25%).  

At the same time there were also significant cuts in services occurring as a result of 

COVID19 revenue reductions. This included one in five organisations reporting that 

they will need to reduce community development, 14% who said they would need 

to reduce NDIS funded services, 14% who would need to reduce employment and 

training, 14% who would need to reduce youth and family services and 12% who 

would need to reduce early childhood education and care. 
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