
 
 FACTSHEET 

 

 1 

COVID-19 – Coronavirus 

FREQUENTLY ASKED 
QUESTIONS: DETAINEES  
What is happening with social visits?  
From 22 March 2020, all in person social visits to the Alexander Maconochie Centre (AMC) were 
suspended in response to the COVID-19 pandemic.  

ACT Corrective Services (ACTCS) have provided the option of live video visits as an alternative means 
of communication. 

How can I contact my family and friends? 
All detainees have been provided with an additional $20 per week phone credit to assist with 
contacting family and friends.   

Audio visual visits commenced on Friday 27 of March in place of face to face social visits.  Sessions 
are limited due to the availability of devices and due to the requirement to continue to maintain 
appropriate social distancing protocols.  Therefore, ACTCS are only able to facilitate a one hour visit 
each week per detainee.  Audio-visual visits can be booked through the normal booking 
arrangements, and a notice has been made available on our website to assist family and friends on 
how to use the technology. 

What if there are exceptional circumstances?  
In extraordinary and exceptional circumstances, an application may be made to the AMC General 
Manager for consideration of a social visit.  

Why was this decision been made? 
This decision was made to reduce the risk of COVID-19 coming into the AMC.   

We all play an important role in stopping the spread of the virus, and decisions are being made in line 
with advice directed from Health Protection Service.  It is important that we do whatever we can to 
reduce the risk of COVID-19 entering the AMC. 

How long will this go on for?  
Social visits will resume as soon as it is safe to do so.  We will keep you updated on the situation and 
if any changes to these arrangements are needed.  

What about professional visits?  
All legal and professional visits will continue at this time.  Further notice will be provided if this 
changes. 
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Am I still able to get buy-ups? 
Yes, you will still be able to get buy-ups.  Stores staff are delivering buy ups to individual 
accommodation areas.  There have been some difficulty meeting the demand for some products due 
to the situation in the community, but we continue to do our best to maintain stock levels. 

Will employment still continue? 
Yes.  Work programs are a key component of structured day activities in the AMC, in this regard a 
business as usual approach is currently in place.  With the health and wellbeing of staff and detainees 
being the primary concern, you will be advised of any changes.  

Will I still get paid? 
Yes.  There will be no change to the current detainee wage structure whilst normal operations 
continue.  Should a change occur in relation to attendance at work, further advice on wage and 
unemployment payments will be provided.  

What about external work? 
To address the risk of transmission of COVID-19, all external activities and programs have been 
suspended. This includes:  

• Any community work outside of the AMC 
• Any employment outside the correctional complex  
• All day and weekend leave 

Are programs still running?  
ACTCS continues to provide as full a regime as possible within the AMC including programs.  There 
are some programs that have been suspended and detainees in those programs have been notified.  
Program attendance has been amended to allow us to meet social distancing restrictions and we are 
also considering a range of alternate delivery options. 

Am I still able to attend education?  
Yes.  However, due to social distancing requirements and to ensure education is provided to all 
participating detainees, we have had to separate the day into four sessions rather than two, reducing 
each session from 2.5 hours to 1 hours.  

The education team is also preparing and distributing self-directed learning materials so that 
detainees can continue to learn and practice away from the classroom.  

Are chapel services still available? 
Unfortunately, due to the restrictions on large social gatherings, chapel services at the AMC have 
been temporarily suspended, although pastoral visits are continuing and have been increased.  

I am considered to be at a higher risk of contracting COVID-19, will I be 
released early?  
Early release of detainees is not a simple matter and the Government will adopt a measured and 
appropriate response to the situation as it develops.  The social and economic environment has 
changed significantly as a result of COVID-19.  

When there are changes to leave permit processes or legislative changes relating to early release, we 
will let you know. 
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I’ve heard that people can access their superannuation, is that true?  
Yes. The Government is allowing individuals affected by the Coronavirus to access up to $10,000 of 
their superannuation in 2019-20 and a further $10,000 in 2020-21. 

I’m due to be released in the next few weeks. Is there anything I should 
know?  
The restrictions on social movements are changing often.   

Community Corrections continue to manage and provide services to people on a court or parole 
order. 

To protect the safety of staff, detainees and the community, some changes have been made to 
normal services.   

For those who have been released from custody, the following still applies: 

• If you have been released from custody, you must attend the Community Corrections Office 
within 24 hours. 

• You must maintain contact with your Community Corrections Officer.  


