
From: CDNet On Behalf Of Amy Tulloh 
Sent: Thursday, 30 April 2020 12:59 PM 
To: CDNet 
Subject: [CDNet] Invite to the CS#1 learning lessons from COVID-19 information session, led by Matthew 
Harper 

Good Afternoon, 

You are invited to the Community Services #1 Learning lessons from COVID-19 information 
session.  

What were the first 5 things you implemented as a response to COVID-19?  Out of the 5, what 
would you do differently? Which ones are still working? What will change for COVID-2X? 

Capturing key insights and learnings across all the operational stages of COVID is essential for 
your ongoing crisis operation, return to a new normal and planning for the next event. Join us 
for a discussion of how the lessons management process works and how it can be implemented 
in a cost effective manner for future success. This event is suitable for CEOs, Executive, Seniors 
Managers, Operational and Human Resources staff.  

When: Friday 8 May 2020 

Time: 1pm-2pm 

Where: Via Zoom (link will be sent when you RSVP) 

Cost: Free 

RSVP: By COB Wednesday 6 May 2020 to reception@communityservices1.org  

This session will be led by Matthew Harper (www.resilientresults.com.au) who has been 
working with a range of organisations across the COVID-19 crisis to develop action plans, 
formulate responses and develop lessons management programs.  Matthew joined with CS#1 in 
early March to provide a continuity planning workshop for what was then a “potential” virus 
outbreak. 

We look forward to seeing you online for this important discussion.  

Cheers, 

Amy Tulloh | Operations Director of Community Support Services  

PO Box 7,Narrabundah, ACT 2604 
Tel: 6126 4722 Fax: 6295 7944 Web: www.communityservices1.org 

Community Services #1 acknowledges the Traditional Custodians of the land on which we work.  

We pay our respect to their Elders – past, present and emerging. We recognise their contribution to 
creating a thriving community through the continuation of cultural, spiritual and educational practices of 
Australia’s First Peoples. 
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