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Dear Matthew 

 

Racism against CALD workers in aged care settings  

 

We have not yet had the chance to meet but we would like to welcome you in your 

role and congratulate you on your appointment.  

 

ACTCOSS and the Canberra Multicultural Community Forum are writing to you with 

regards our concerns about reports of rising levels of racism against CALD workers 

in aged care settings as a result of COVID-19.  

 

We have written to Minister Chris Steel, Minister Gordon Ramsay, and Minister 

Suzanne Orr to encourage engagement with aged care providers to ensure that 

CALD staff (who are disproportionately represented in this work) are properly 

protected. This should include strong guidelines in place to deal with these 

situations, noting that it is complex particularly where clients have cognitive 

impairment.   

 

ACTCOSS and the Canberra Multicultural Community Forum have welcomed the 

ACT Government condemning the rise in racist incidents during the COVID-19 

pandemic and its support for a national anti-racism strategy.  

 

We also support the national peak body for CALD issues the Federation of Ethnic 

Communities’ Councils of Australia (FECCA) in their call for the establishment of a 

specific COVID-19 national anti-racism strategy and campaign designed to address 

the rising tide of subtle racism and discrimination in the broader community.   

 

We wanted to highlight these issues to Unions ACT and offer to support you in any 

work that you may be doing to ensure that all staff in this sector are protected and 

supported. In particular, we are concerned that many CALD workers are not 
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reporting these incidents because of fears of repercussions from employers or 

clients.  

 

Thank you for your current work on these issues at the Territory and Federal level. I 

would be happy to discuss these issues with you further to ensure racism against 

CALD workers is effectively addressed. 

 

Yours sincerely 
 
 

 
 
Emma Campbell   
CEO, ACTCOSS 
ceo@actcoss.org.au  
 
 

 
 
Chin K F Wong 
Chairperson, CMCF 
chin.kf.wong@gmail.com  
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