
   
 
 
Mr Gordon Ramsay MLA 
Attorney-General, Minister for Seniors and Veterans 
Via email: RAMSAY@act.gov.au  
 
Mr Chris Steel MLA 
Minister for Multicultural Affairs 
Via email: STEEL@act.gov.au  
 
Ms Suzanne Orr MLA 
Minister for Community Services and Facilities, Minister for Disability, Minister for 
Employment and Workplace Safety 
Via email: ORR@act.gov.au 
 

 

Dear Minister Ramsay, Minister Steel and Minister Orr 

Welfare of older CALD Canberrans and racism against CALD workers in aged 
care and other healthcare settings 
 
We are writing to you in your various Ministerial capacities regarding these above 
issues that cut across racism, safety in the workplace and the welfare of seniors in 
our aged care facilities. Notwithstanding aged care being a Federal issue we would 
be grateful for your support in advocating on this issue through National Cabinet and 
communicating with aged care homes in the ACT.    
 
Older CALD Canberrans and visitor policy 
 
The current restriction on visitors including the Community Visitors Scheme means 
that older people are more isolated. This is particularly difficult for those who speak 
English as a second language or have no English language ability. Family and other 
visitors may be the only people that can assist them with communicating with staff, 
including to meet any specific support service needs.   
 
We would like to clarify what adaptations and/or supports are in place to support this 
group, and highlight the need to ensure that at the very least aged care homes have 
access to and are ensuring greater use of Translating and Interpreting Services via 
phone.  
 
We are also sending this letter to the Federation of Ethnic Communities Councils of 
Australia (FECCA) as the peak body for culturally and linguistically diverse older 
Canberrans to assist in their advocacy to the Commonwealth Department of Health.  
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Racism against CALD workers in aged care homes 
 
We are concerned about reports of rising levels of racism against CALD workers in 
aged care settings as a result of COVID-19. CALD workers are disproportionately 
represented in this work, and we encourage engagement with aged care providers to 
ensure that CALD staff are properly protected and that there are strong guidelines in 
place to deal with these situations, noting that it is complex particularly where clients 
have cognitive impairment. We are particularly concerned that many workers are 
fearful of reporting racism.  
 
We will also be communicating these issues to Unions ACT but would be grateful for 
your support at the Territory level in addressing these issues and continued 
advocacy through Federal channels.     
 
I would be happy to discuss these issues with you further to ensure the welfare of 
older CALD Canberrans and aged care staff are met during COVID-19. I can be 
contacted via email or on 0424 910 617. 
 
Yours sincerely 
 

 
Dr Emma Campbell 
Chief Executive Officer, ACTCOSS 
Email: ceo@actcoss.org.au  
 
 

 
 
Chin Wong  
Chairperson Canberra Multicultural Community Forum  
Email: chair.cmfr@gmail.com  
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