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Dear Ms Goldie, 

Bank support for the Community Services Sector in circumstances 
relating to COVID-19 

Further to our recent conversation, I understand that many organisations in the Not-for-Profit sector 
may be experiencing increased demand for their services, as well as increasing costs and reduced 
revenues due to the COVID-19 pandemic. 

I would like to let you and your members know that Australia’s banks stand by ready to help 
organisations in the Not-for-Profit sector through this crisis. 

Depending on individual circumstances, your members may be able to access help with existing loans 
from their bank including: 

 Relief packages allowing deferral of principle and interest payments for all loans for up to six 
months. Accrued interest is repaid over the life of the loan, or over an extended loan term. 
Deferrals are generally available to organisations with less than $10 million of debt, and who 
are up to date with repayments as of 1st January 2020. Some banks are applying additional 
flexibility. 

 Hardship assistance, which may include a deferral of scheduled loan repayments, waiving fees 
and charges, and debt consolidation to make repayments more manageable. 

 Commercial landlord assistance with repayment deferrals for up to six months, and non- 
enforcement of non-commercial breaches of the loan contract (such as changes in valuations). 
This applies to facilities under $10 million, where the borrower is up to date with repayments for 
90 days before applying, and the landlord agrees not to terminate leases or evict tenants due to 
rental arrears relating to COVID-19. 

 Additional relief may also be available from their bank. 

Your members may also be able to access a working capital loan. These loans (including overdrafts) 
are at low interest rates, with no repayments for six months, and are applicable to new loans made up 
to 30 September 2020. No assets are required for security, and the loan is available to organisations 
with an ABN and turnover up to $50 million. The loan is 50% guaranteed by the Government. Many 
organisations are accessing this scheme to help with their cashflows as they wait for the JobKeeper 
wage subsidy from the Federal Government. Lenders determine loan applications in accordance with 
their usual credit assessment processes. More details are available on the Treasury website at 
https://treasury.gov.au/coronavirus/sme-guarantee-scheme. For participating banks refer 
https://treasury.gov.au/economic-response-coronavirus-coronavirus-sme-guarantee-scheme/list- 
participating-lenders 

Many of your members’ clients may be struggling with mortgage repayments and other debt, and I 
encourage you to let them know they should contact their bank to find out the help available to them. 
Depending on individual circumstances the following may be available: 
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 Loan deferrals of up to six months, including mortgages, with no impact on their credit rating if 
they were up to date with repayments prior to COVID-19. 

 Help with credit card and personal loans, which may include waiving fees, restructuring loans, 
or other measures. 

Further details, including frequently asked questions and Australian Banking Association member bank 
contact details are available on our website https://www.ausbanking.org.au 

I appreciate this opportunity to let you know that support is available from banks and wish you and 
your members the best of luck as we face this terrible crisis together. 

Yours sincerely, 

 

The Hon. Anna Bligh AC 

Chief Executive Officer 
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