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Position statement 

JUNE 2017 

RESPONSE TO THE 2017-18 ACT BUDGET 

The 2017-18 ACT Budget delivers on many of the election commitments that 

ACTCOSS saw as priorities for investment early in the term of government. The 

community rightly expects election promises to be met especially those to 

renew ageing infrastructure no longer fit for purpose, and deliver growth of 

service provision to match the growth of the population. The investments in 

health, education, transport, city and suburban renewal and public housing all 

are welcomed.  

We note that even with such significant spending on these items, the 

community will gain more fit for purpose infrastructure, but is unlikely to see 

adequate growth in supply needed to match growth in the population. 

Securing revenue for public expenditure, and ensuring fees, charges and taxes 

are imposed progressively, is deeply important to ACTCOSS. This year the 

increases in fees and charges are modest across most areas of revenue 

raising. ACTCOSS commends the decision on Lease Variation Charges 

(ensuring windfall gains from changes to planning rules are shared by 

developers and the taxpayer) and the introduction of a vacancy tax for 

investment properties.   

The ongoing reduction in stamp duty at the cheaper end of the home purchase 

market is a useful measure. The balance of revenue raising through this tax 

reform tips to home owners via increases in rates.   
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ACTCOSS supports this rebalancing, with the proviso that if a home owner 

experiences significant financial hardship as a result of rates increases (a risk 

for people on fixed incomes in locations where land values are escalating) then 

the concessions program should be used to mitigate this hardship. We do note 

the impact on rental changes as a result of landlords passing through increased 

costs to tenants. 

Red tape reduction relevant to community organisations is welcomed, and we 

look forward to further reductions via procurement and funding administration 

reforms identified as priorities by our members. 

We welcome funding for the ACT Government to improve the community’s 

involvement in decision making across government through reforms to 

consultation and communication channels. These reforms should ensure all 

sectors of the community have the opportunity to express their opinion, shape 

the consideration of key issues and influence final decisions. Our aim should be 

to ensure the knowledge and capacity of the people most affected by decisions 

are better enabled to contribute to decision making. Good practice in one part of 

government should be adopted across all portfolios, to ensure a consistent, 

coherent approach. 

In an economy that is presented as strong, diversifying and with a sustainable 

growth trajectory there should be room to match investment in universal 

services, and a number of once in a generation infrastructure renewal projects, 

with investment in essential social services that support people not served well 

by universal systems and infrastructure.  

This is exactly what the Community Shared Statement of priorities for the 2016-

2020 term of government called for. This statement was developed by 20 peak 

and representative groups covering all demographic groups and is relevant 

across all social and economic policy responsibilities of the ACT Government. 

We articulated a clear agenda that could shape and inform delivery of policy 

and program reforms that would reduce the growing gap between those who 

enjoy Canberra’s prosperity and liveability and those who don’t. 
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We have worked and will continue to work constructively with Officials to bring 

our insights and value add to design of interventions and refinement of 

implementation as we learn more about community needs, expectations and 

aspirations. 

But in this week’s budget we don’t see a plan for guiding investment 

consistently across transport, housing and urban renewal to match the ambition 

for renewed infrastructure to contribute to reducing deep disadvantage and 

growing Canberra’s human capital. It is only when you invest in human capital, 

starting at the bottom, that you get a sustained real uplift in long term economic 

participation and social inclusion.  

We don’t see a vision to hold back the growth of inequality, reduce costs of 

living, increase and maintain supply of vital community services as our 

population grows or improve amenity for people living on low incomes in the 

ACT.  

We don’t see respect for our members as first responders to people facing 

difficult circumstances and adverse life transitions.  

Community services are not presented as essential social infrastructure of 

equal standing with health and educations services. 

We are struck by the invisibility of community services in the Community 

briefing Material presented on Budget Day.  

We are the fastest growing labour market in the Territory, a labour market that 

welcomes diversity and provides entry level jobs and a career pathway beyond 

those entry level positions. We build human capital and skills as volunteers, as 

employees and as leaders. 

Community and health services are projected to grow by 16.6 per cent through 

to 2020 at least. Currently these labour markets contribute 24 per cent of jobs 

growth in the Territory.  
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There are welcome but modest investments in workforce development in parts 

of community services, but the only substantial business development fund 

remains that collected via a levy on services during the previous five years.  

Ceasing of the levy is important. But the lack of investment in planning and 

renewal of a growing industry is short-sighted and potentially compromises the 

opportunity to grow the export market for community service capability 

development and provision.   

This is in stark contrast to support for other industries.  Manuka oval has been 

provided with $11m to modernise its broadcasting capacity.  Where is the 

investment in modernising ICT in community services? 

Police are being given $2.7m to purchase a taser for every officer.  Where is the 

investment in ensuring community services volunteers and workers have the 

right tools of the trade to do their job safely and well? 

The construction industry has a clear program of physical infrastructure renewal 

by the ACT Government on which they can plan and align their business 

development. Where is the coherent procurement plan for human services that 

is will ensure relevance, quality, continuity, diversity, sustainability and security 

of supply to the community and clarity for future planning of workforce needs, 

service and business models in our sector? 

The foundation for a decent life is affordable, accessible, safe housing with 

security of tenure. We do not see any measures that will deliver the scale of 

growth of housing supply needed in the lowest cost end of the market, 

especially for low income renters not in public housing. This is most unexpected 

given the strong commitment to an affordable housing strategy, growth of 

community housing and reducing homelessness during the election. 

A number of investments have been made in specialised social services unable 

to meet current demand, including homelessness and housing support 

programs, mental health services, justice programs, legal assistance, disability 

support and child protection. We do not expect the funding provided will fully 
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meet demand or turn the tide of demand because there is not sufficient focus on 

prevention, early intervention or support through recovery. 

There are modest investments in multicultural and Aboriginal and/or Torres 

Strait Islander community needs. But we don’t see authentic and genuine 

engagement with these communities or the people within them most affected by 

racism, discrimination, exploitation and exclusion.  

Community organisations and leaders are best able to design interventions to 

address these issues and need to be firmly at the centre of decision-making and 

service delivery.   

We thought we had negotiated an ACT Community Services Industry Strategy 

within which the ACT Government had agreed to create a vibrant and 

sustainable Community Services Industry whose contribution to the economy is 

valued and recognised and whose commitment to delivering quality services to 

vulnerable and disadvantaged people and communities is widely acknowledged 

and celebrated. 

We thought we had a Social Compact that recognises the contribution of 

community services to the planning and development of government policy and 

the empowerment of communities and individuals to have a voice and influence 

in service design and delivery, and in broader policy and planning decisions.   

Is the vision in the Human Services Blueprint from 2014 that “all Canberrans 

have the capability to fully participate in strong, healthy and inclusive 

communities and are enabled by a cohesive human services system” guiding 

whole of government planning? 

Many people in community have said social infrastructure is not being valued or 

supported in the way they expect given these agreements.   

Here are two examples raised since the Budget was announced.  



 6 

The investment in new Aboriginal and/or Torres Strait Islander community 

controlled organisations of $25,000 a year is not sufficient to develop these 

organisations as viable and able to compete in the community services market.   

The Woden Seniors Club President is disappointed he will need to continue to 

go, as he described it “cap in hand to clubs with poker machines”, because 

there is not a reliable source of funds from the ACT Government to contribute to 

running of club facilities. 

Finally ACTCOSS members have noted the lack of focus on the wider reform 

agendas that will continue to disrupt services and change service delivery and 

funding flows.  After almost a year of deliberations and consultation the 

Productivity Commission released its report this week on expanding competition 

policy in community service provision. We need timely and well planned 

engagement and investment by the ACT Government to ensure that both the 

local community and funders are ready to respond to the risks and opportunities 

presented via these reform agendas.   

The overall assessment of the ACT Budget by ACTCOSS is that while it checks 

off a number of election promises, the investments made do not meet the 

community’s expectations about the priority that should be given to those who 

deal with sustained long term cost of living pressures, face difficult 

circumstances and do not enjoy the benefits of Canberra’s prosperity and 

liveability.   
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ACTCOSS is committed to reconciliation, acknowledges the traditional custodians of the land and pays 
respect to elders past and present. 


