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About ACTCOSS 
ACTCOSS acknowledges that Canberra has been built on the traditional lands of 
the Ngunnawal people. We pay our respects to their elders and recognise the 
displacement and disadvantage they have suffered as a result of European 
settlement. We celebrate Aboriginal and Torres Strait Islander cultures and ongoing 
contribution to the ACT community.  

The ACT Council of Social Service Inc (ACTCOSS) is the peak representative body 
for not-for-profit community organisations, people living with disadvantage and low-
income citizens of the Territory.  

ACTCOSS is a member of the nationwide COSS network, made up of each of the 
state and territory Councils and the national body, the Australian Council of Social 
Service (ACOSS). 

ACTCOSS’ objectives are a community in which all people have the opportunities 
and resources needed to participate in and benefit from social and economic life 
and the development of a dynamic, collaborative and viable community sector. 

The membership of the Council includes the majority of community based service 
providers in the social welfare area, a range of community associations and 
networks, self-help and consumer groups and interested individuals. 

ACTCOSS receives funding from the Community Services Program (CSP) which is 
funded by the ACT Government. 

ACTCOSS advises that this document may be publicly distributed, including by 
placing a copy on our website. 

Contact Details 

Phone:  02 6202 7200 
Fax:  02 6281 4192 
Mail:  PO Box 849, Mawson ACT 2607 
Email:  actcoss@actcoss.org.au  
Website:  http://www.actcoss.org.au 
Location:  Weston Community Hub, 1/6 Gritten St, Weston ACT 2611 

Director:  Roslyn Dundas  
Deputy Director:  Kiki Korpinen  

May 2011 

© Copyright ACT Council of Social Service Incorporated 

This publication is copyright, apart from use by those agencies for which it has 
been produced. Non-profit associations and groups have permission to reproduce 
parts of this publication as long as the original meaning is retained and proper 
credit is given to the ACT Council of Social Service Inc (ACTCOSS). All other 
individuals and Agencies seeking to reproduce material from this publication should 
obtain the permission of the Director of ACTCOSS. 
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Overview 
The ACT Government’s Budget for 2011-2012 has been described as ‘modest’, 
however ACTCOSS is concerned the Government has been too shy with its 
support of the community sector and Canberra’s most vulnerable. 

A recent survey, undertaken by the Australia Institute, found 85% of Canberrans 
believe the ACT Government should increase funding to the community sector so 
services can be maintained. This support increases to 92% for part time workers 
and 87% for those not in the workforce. The survey also found that more than 1 in 3 
respondents believed their quality of life would be worse off if community services 
became more expensive or harder to access. This increases to nearly 1 in 2 for 
those not in the workforce.  

The provision of community sector indexation of 3.4% will assist community 
services to meet some of the increasing costs of service delivery. However this 
figure is lower than the projected 3.7%. Due to the reduction compared with the 
original projections, there has been an $820,000 reduction in money originally 
allocated for the community sector. 

There has been no funding committed towards the implementation of the pay equity 
case, or supporting the community sector manage current capacity issues. 
ACTCOSS recognises the ACT Government has been broadly supportive of the 
pay equity case to date. There is hope this support will be backed by financial 
action when required.  

Key initiatives in the 2011-2012 Budget include: 

 an increase of the utility concession by approximately $131 per customer per 
year. However, reform is needed to ensure the concession scheme is well-
placed to meet the impact of rising energy costs in the future; 

 targeted initiatives for Aboriginal and Torres Strait Islander communities, in 
the areas of employment, justice and youth – this focus is long overdue, and 
will hopefully go towards closing the gap for Indigenous communities in the 
ACT; 

 significant increases in funding support for children and young people in out 
of home care, including increasing support for young people transitioning from 
care until the age of 25 (previously 18); and  

 $1.4 million allocation towards the delivery of the Affordable Housing Action 
Plan. 

The Budget contained no new direct funding for any initiatives relating to human 
rights projects, nor was their additional funding for the ACT Human Rights 
Commission (HRC). The Budget Papers show increased activity for the HRC, 
especially in the area of education and training. It is disappointing this activity is not 
backed by additional resourcing to maintain this increased level of engagement into 
the future. 

ACTCOSS is disappointed funding for the planned Secure Mental Health Inpatient 
Facility has been withdrawn. Significant time and money has been invested in the 
planning to date of this important facility which will ensure people with a mental 
illness receive support and care in a therapeutic environment, promoting recovery 
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and rehabilitation. Funding has also been withdrawn from the Chapel and Quiet 
Place at the Alexander Maconochie Centre. 

What is seen in this Budget is some short term solutions to what are long term 
problems. The opportunity for bold action, as families and communities continue to 
grapple with the impacts of the global financial crisis, has been missed.  
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Community Sector Viability 

Selected Initiatives 

 3.4% Community Sector Indexation 

Calculated on the formula using CPI and WPI, community sector indexation 
shows a slight increase from the 2010-2011 financial year, resulting in an 
indexation figure of 3.4% for ACT government service funding agreements in 
2011-2012. 

 $400,000 over 2 years for Community Engagement 

Funding to enable the government more effectively lead community 
engagement and involve Canberrans in decision making processes. 

 $4.035 million over 4 years for Flynn Regional Community Hub 

Providing for the refurbishment of the remainder of the Flynn Primary School 
to create a regional community hub, building on the $4 million provided in 
2010-2011 to create a childcare centre in part of the school site. 

Issues 

The provision of community sector indexation of 3.4% will assist community 
services to meet some of the increasing costs of service delivery. However this 
figure is lower than the projected 3.7%. Due to the reduction compared with the 
original projections, there has been an $820,000 reduction in money originally 
allocated for the community sector. It is again concerning no significant growth 
funding has been provided for the community sector. This is despite ever 
increasing demand on services and increasing accountability measures over many 
years which have significantly impacted on community organisations. Many 
services report, due to high workloads and increasing demand, staff are often 
working in excess of their contracted hours, often in an unpaid capacity. As 
demand is projected to further increase in years to come, particularly in light of the 
growing and ageing population, the ACT Government must consider ongoing 
funding strategically and plan to increase resourcing to this sector in coming years. 

A significant issue for the community sector continues to be the viability of our 
workforce. Community services have reported for many years they are facing a 
crisis in their ability to attract and retain appropriately skilled and experienced staff. 
$785,000 over two years has been allocated to the children’s services sector to up-
skill its workforce in line with new National Standards coming into place in 2014. 

It is unclear whether provision has been made to fund the outcome of the Pay 
Equity case. The community sector looks to the ACT Government to provide 
workers with the recognition and remuneration they are entitled to. This will assist 
in addressing many of the workforce issues and skills shortages in the community 
sector which affect our ability to meet the needs of the community. If the Pay Equity 
outcome is not appropriately funded, the ultimate result will be cuts to essential 
services supporting the most vulnerable members of our community.  
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The Community Services Directorate and the Education and Training Directorate 
have yet to meet their efficiency dividends due to the potential risks on the delivery 
of frontline services and have been granted additional time to identify efficiency 
measures. The community sector encourages Government to act carefully as the 
potential impacts of efficiency measures on the community sector are significant 
and could affect the most vulnerable in our community. Additionally without the 
sustained partnership involvement and interest of Government, quality 
improvement and directional support will be lacking. 

Funding to engage the community in government decision making processes is 
welcome. However, it is concerning funding has only been allocated for 2 years. 
Community engagement should be an ongoing responsibility of government.  

There has also been funding allocated for an investigation into on-line grant 
management systems for the ACT Arts Fund. The rest of the community sector, 
who regularly engage with the ACT Government regarding grants and service 
funding agreements, will watch this development with interest.  
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Aboriginal and Torres Strait Islanders  

Selected Initiatives 

 $607,000 over 4 years to Improve Access to Law and Justice Services 
and Outcomes for Aboriginal and Torres Strait Islander peoples 

This initiative allows for the engagement of an Aboriginal and/or Torres Strait 
Islander Guidance Partner to provide guidance to young Aboriginal and 
Torres Strait Islander peoples involved in restorative justice. It will also 
provide renumeration for the panel members of the Galambany Circle 
Sentencing Court. This initiative includes an additional $95,000 for capital 
purchases including a vehicle to support transport associated with restorative 
justice.  

 $1.9 million over 4 years for OMATSIA Operating Costs and Support for 
Aboriginal and Torres Strait Islander Programs’ 

This initiative provides additional base financial support to assist in the 
operations of the Office of Multicultural, Aboriginal and Torres Strait Islander 
Affairs (OMATSIA). It also assists a number of initiatives including the 
Aboriginal and Torres Strait Islander Elected Body Elections in 2011, 
Aboriginal Elders Camps and an Aboriginal and Torres Strait Islander grants 
program for leadership training. 

 $822,000 for Targeted Employment Strategies to Increase Diversity in 
the ACTPS 

This initiative coordinates the implementation of employment strategies for 
increasing recruitment of Aboriginal and Torres Strait Islander peoples and 
people with disabilities in the ACTPS. 

 $1.03 million over 4 years for Transport for Canberra – Improved 
ACTION Network Services 

Part of this funding will provide for a dedicated community bus to support 
Aboriginal and Torres Strait Islander communities.  

Issues 

While the additional funding to support Aboriginal and Torres Strait Islanders is 
welcome, greater detail is needed on how the initiatives will be rolled out. Under the 
initiative which aims to improve access to law and justice services for Aboriginal 
and Torres Strait Islander peoples, community members remain puzzled by what is 
meant by guidance partner. Furthermore, greater consultation with Aboriginal and 
Torres Strait Islander communities would have been welcomed prior to the 
announcement of these initiatives.  

While $1.9 million over 4 years appears a significant amount to assist with the 
operations in OMATSIA and other initiatives, the operating/administrative costs for 
this initiative should not have been built into the base funding. It is unclear how 
much of this funding will be directed towards the Office, and how much will be 
available for the community.  
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The 2011-2012 Budget missed an opportunity to allocate resources in response to 
issues and areas identified in ACT Indigenous Elected Body reports and other 
documents such as the ACT Aboriginal Justice Agreement, and the Hamburger 
Review regarding the AMC. There are a number of areas of unmet need outlined in 
these reports which would greatly benefit from modest funding injections. 
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Social Impacts of Climate Change 

Selected Initiatives 

 $12.3 million over 4 years to increase concessions  

The increase will enable people who receive utility concessions to keep pace 
with the rising cost of utility services. 

 $8 million over 4 years for the Expansion of Public Housing Energy 
Efficiency  

This initiative will expand exisiting programs to improve the energy efficiency 
of public housing stock and consequently lower energy costs for tenants. 

 $4.4 million over 4 years for Improving Energy and Water Efficiency for 
Low Income and Disadvantaged Households 

Further assistance will be provided through outreach programs to reduce the 
cost of energy and water in low income households through the provision of 
household energy assessments and the installation of energy efficient 
appliances. 

 $1.3 million over 4 years for the Improved Regulation of Building Energy 
Efficiency 

The quality and certainty of energy efficiency ratings required for the sale of 
residential properties in the ACT increased through dedicated inspection and 
enforcement resources. 

Issues 

ACTCOSS welcomes the increase of the utility concession by approximately $131 
per customer per year. However, reform is needed to ensure the concession 
scheme is well-placed to meet the impact of rising energy costs in the future. 

The expansion of existing programs to improve energy efficiency in public housing 
is also a very welcome initiative. However, greater funding and resources are 
required to enable the program to not only address insulation and the replacement 
of hot water, but also poor quality heating and appliances.   

The initiative to improve energy and water efficiency in low income households is 
an important step to equitably addressing the impacts of climate change. However, 
participation in this program amongst private renters is currently very low and will 
need to be increased. At present, tenants are deterred from engaging in the 
program as they need approval to change fixtures within the property from the 
owner. There is a real risk landlords will increase rent on the property once the 
appliance or fixture is improved.  

Finally, while allocated funding to regulate and improve energy efficiency in new 
houses is important, the scheme should be extended to rental properties. The 
owners of the properties should also need to advertise the energy efficiency rating 
(EER) of their property. The Council of Australian Governments agreed that 
mandatory disclosure of EERs for rental properties would be implemented by May 
2011. 
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Transport 

Selected Initiatives 

 $776,000 over 4 years for Taxi Matters – Primary Point of Contact 

This initiative provides for the creation of a primary point of contact for the taxi 
industry and other stakeholders on taxi matters, including the development of 
service standards to improve taxi performance, monitoring compliance, 
enforcement and fare setting. 

 $10.3 million over 4 years for Transport for Canberra – Improved 
ACTION Network Services 

Improved services will respond to population growth in Gungahlin and the 
Inner North. As part of this initiative, frequency of services to the Canberra 
Hospital will increase and support will be provided to the Aboriginal and 
Torres Strait Islander communities through a dedicated mini-bus.  

 $2.7 million over 4 years for Transport for Canberra – Transport 
Information 

Enhanced promotion of ACTION bus services around communicating 
changes in frequency and accessibility to provide greater convenience for 
public transport users. 

 $1 million capital expenditure for Transport for Canberra – Bus Stop 
Upgrades to Disability Standards 

This project will improve bus stops and shelters to ensure they are compliant 
with Disability Discrimination Act (DDA) Standards.  

 $1.5 million capital expenditure for Transport for Canberra – Walking 
and Cycling Infrastructure 

This investment will improve the cycling and walking infrastrucutre through 
the construction of on and off road cycle and community paths. 

 $300,000 capital expenditure for the design of Transport for Canberra – 
Dickson Major Bus Station 

This funding supports the design of the Dickson major bus station to be 
located on Challis Street.  

Issues 

ACTCOSS welcomes the numerous initiatives to fund greater public transport in the 
ACT. The capital expenditure to upgrade bus stops and shelters to meet the 
requirements of the Disability Discrimination Act is long over due. Access to 
transport is an important means to enhancing social inclusion and contributes to the 
Social Determinants of Health (SDoH).   

ACTCOSS is pleased with the inclusion of increased bus services to outer suburbs 
within this budget. In a city such as Canberra, where services are geographically 
spread out, public transport services must be socially inclusive and address and 
respond to people commuting from one part of town to another.  
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ACTCOSS welcomes the increase of services to the Canberra Hospital and the 
community mini-bus for Aboriginal and Torres Strait Islander peoples in the ACT. 
To have a truly inclusive society, people not only need to have the opportunity to 
access transport to see a doctor, but also be involved in community projects and 
social appointments. ACTCOSS is hopeful the injection of funds into public 
transport will be put towards providing more weekend, evening and other non-peak 
transport services. 
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Justice and Corrections 

Selected Initiatives 

 $5.1 million over 4 years for Increased base funding for the AMC  

Increased funding for Alexander Maconochie Centre to address needs 
identified in the recent Hamburger report. 

 $3.9 million over 4 years for Enhanced Youth Justice Services 

Services at Bimberi Youth Justice Centre will be enhanced and diversionary 
policies will be developed and implemented. 

 $620,000 for feasibility study of Future Correctional Facility 
Requirements 

This feasibility study will consider options and priorities for future correctional 
facilites at the AMC, including consideration of facilities for sentenced and 
unsentenced detainees. 

 Saving of $407,000 due to cessation of Chapel and Quiet Place at the 
Alexander Maconochie Centre 

Issues 

Additional funding allocated for the AMC is welcomed in light of the resource 
implications for improvements in operations and programs as flagged in the recent 
review of the AMC. While ACTCOSS supports measures to improve the 
effectiveness of prison operations, careful consideration needs to be given as to 
how recommendations from both the Hamburger report and the Burnet review may 
be addressed and implemented in the AMC. 

It is concerning to note the cessation of the AMC Chapel and Quiet Place in this 
year’s Budget. A number of organisations working directly with prisoners have 
voiced their disappointment that this initiative is not being carried out.  

ACTCOSS continues to highlight the position of women prisoners. Small numbers 
of women prisoners across the prison population translates to women continually 
missing out on a range of programs which may be vital in addressing recidivism 
rates and providing opportunities for women to make positive life changes. Issues 
around remaining connected to families as well as women who are pregnant whilst 
incarcerated continue to raise particular concern.  

It is disappointing to note the overwhelming majority of resources has been 
allocated to acute service provision within corrections, with very little opportunity for 
preventative and community intervention to be strengthened within this Budget. It is 
vital the ACT receives value for the large investments in both the AMC and BYJC, 
given the demonstrated links between imprisonment and enhancement of risk 
factors for social disadvantage. It is therefore critical to ensure throughcare 
practices are implemented in a practical and appropriate manner. 
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Human Rights  

Selected Initiatives 

 $3.67 million over 4 years for Government Solicitor Additional 
Resourcing  

Six additional lawyers and administrative support provided to address 
demand in government legal services particularly in relation to human rights, 
employment and industrial relations and child protection. 

 $5.1 million over 4 years to increased base funding for the AMC 

This initiative will increase resourcing for issues as identified in the recent 
independent review including food safety and transport issues for detainees. 
Attorney-General Simon Corbell states this will increase and promote human 
rights within the prison.  

Issues 

ACTCOSS is disappointed to note this Budget contains very little in regards to 
human rights. The initiative to increase lawyers in the Government Solicitor’s Office 
appears to be in response to human rights action or concerns against government. 
If funding was directed to education and the development of human rights culture 
this may decrease the number of legal issues raised under the human rights 
framework.  

The Budget contained no new direct funding for any initiatives relating to human 
rights projects, nor was there additional funding for the ACT Human Rights 
Commission. The Budget Papers show increased activity for the HRC, especially in 
the area of education and training. It is disappointing this activity increase is not 
backed by a funding increase to maintain this high level of engagement in the 
future.  

Since the introduction of the Community Services Commissioner the position has 
been ‘name only’ with no legislative functions. ACTCOSS remains concerned by a 
lack of clarity around the role.  

It is concerning to note a staff decrease at the Legal Aid Commission by 3 Full 
Time Equivalents (FTEs) due to budget constraints. Access to adequate legal 
representation is a fundamental human right, to be enjoyed by all people regardless 
of race, ethnicity or social status. The reduction in staffing levels at the ACT Legal 
Aid Commission may impact on people experiencing disadvantage trying to access 
legal services.  
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Housing and Homelessness 

Selected Initiatives 

 $9.466 million for 1 year for Expansion of Social Housing 

New funding to provide 32 houses, including developing an Intentional 
Community to house people with a disability supported by members of the 
surrounding community. 

 $5.7 million for Narrabundah Long Stay Park 

Providing for the improvement of health and safety at the Narrabundah Long 
Stay Park, through the redevelopment and construction of up to 25 new 
mobile homes, and the provision of financial assistance measures for eligible 
park residents. 

 $1.4 million over 4 years for Affordable Housing Action Plan 

Supports the delivery of the Affordable Housing Action Plan and the 
development of further policies to improve housing affordability. 

 $150,000 for Common Ground Feasability Study 

Study to assess scale, location and benefits of implementing a Common 
Ground model in the ACT to support low income and homeless people. 

 $508,000 over 4 years for Street to Home 

Additional funding to expand the Street to Home program to provide outreach 
services to people experiencing chronic homelessness, particularly rough 
sleepers.This represents 10 additional outreach places, a 50% increase in 
funding.  

 $225,000 over 1 year for Street Law 

To complete the final year of the pilot study which will enable the service to 
assess long term demand and determine the appropriate model of service 
delivery into the future (funding for 2011-2012 is an increase from the 
$144,000 allocated in 2010-2011). 

 $1.183 million over 4 years for Antisocial Behaviour Response and 
Support 

Providing for the implementation of tenancy management plans addressing 
the underlying causes of problem behaviour and provide appropriate support 
options to clients (redirected funding). 

 $23 million loan and $6 million grant over 9 years for Support for 
Student Accommodation projects at the University of Canberra 

Funding for the redevelopment of Wing 5 of Cameron Offices in Belconnen, 
delivering additional accommodation for 212 students. 

 $1.6 million over 4 years for Land Release for Affordable Housing 

The design and delivery for the indicative land release program is being 
enhanced. This will assist with the provision of affordable housing in 
greenfield areas. 
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Issues 

As the ACT is facing a crisis in housing affordability ACTCOSS welcomes the $1.4 
million allocated towards the delivery of the Affordable Housing Action Plan, and 
other initiatives addressing affordable housing. However, the ACT Government is 
urged to re-assess its definition of affordable housing. As Canberra’s rental costs 
are high, properties rented at 75% of market rent are still unaffordable for many. A 
true definition of affordable housing should be based on a measure of income 
rather than based on the market. 

It is disappointing to see only a small amount of capital injection allocated for the 
expansion of Social Housing (1 year injection of funding for 32 additional 
properties). It appears the recent expansion of social housing will be significantly 
curtailed once the Nation Building Funds have been spent. With decreasing funding 
injected into social housing, there is concern the ACT Greens-Labor agreement 
that public housing be maintained at a rate of 10% of all housing stock will not be 
met. Additionally, it is disappointing there has again been no commitment to 
develop a comprehensive asset management plan to support the maintenance of 
the Territory’s largest single asset - public housing. 

It is concerning there has been only limited and inadequate additional funding 
allocated for homelessness support services. The focus on rough sleepers is 
welcomed, however attention can not be diverted away from the largest groups of 
homeless people: women with children and young people. It appears no funding 
has been allocated for organisations providing housing and support services to 
homeless women and children, and young people. 

It is apparent there is a reduction in resources available for social housing services. 
It is unknown what impact this will have on the delivery of services in the 
community. 
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Health and Ageing 

Selected Initiatives 

 $4 million allocated to complete further work on Development of health 
services on Northside, including new subacute care facility  

This initiative provides for the development of specifications and 
documentation for the proposed Northside Hospital. 

 $4.1 million over 4 years towards Rehabilitation, Aged and Community 
Care Growth 

The initiative is designed to meet the increase in demand for services 
including the expansion of Therapy Services and managing the demand in 
the ACT Domiciliary Oxygen and Respiratory Support Scheme.   

 $4.1 million over 4 years for Growth in Cancer Services  

The capacity of the Capital Region Cancer Service (CRCS) will be enhanced 
to meet the continuing growth in activity. 

 $2.9 million over 4 years for Chronic Disease Management  

This initiative is aimed at reducing the risk factors in preventable disease – 
this includes the Get Healthy Information and Coaching Service, and diabetes 
enhancement service at The Canberra Hospital. 

Issues 

ACTCOSS welcomes the funding to increase cancer services, however the Budget 
is essentially a reallocation of funds, with funding being directed toward acute 
services rather than community based health services. To improve the health of the 
Canberra community and reduce our reliance on hospitals, more funding is 
required for preventative health, early intervention and primary health care. It is 
disappointing to see there is no extension of the successful Walk In Centre in the 
new enhanced Community Health Centres. 

It is not clear in the budget if any money has been allocated for aged care services. 
In particular there is concern about the backlog of approximately 300 people 
waiting for Aged Care Assessments. There are no specific initiatives addressing 
elderly people living in poverty and/or at risk of becoming homeless, or elderly 
people living in squalor. 

This Budget shows early indications of the financial impact associated with the 
National Health Care reforms, especially in the area of Home and Community Care 
(HACC). The HACC National Partnership Program is being significantly reviewed 
and the Budget papers show the ACT Government is expecting a $66.6 million 
reduction in funding in this area from 2012-2013 (over 3 years). However, the 
Budget papers do not show how the HACC program will continue to be supported 
in the out years.  
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Alcohol and Other Drugs 

Selected Initiatives 

 $1.403 million over 4 years for an ACT Roadside Drug Testing Program 
initiative  

This initiative provides for the implementation of the ACT Roadside Drug 
Testing Program under the Road Transport (Alcohol and Drugs) (Random 
Drug Testing) Amendment Act.   

 $2.926 million over 4 years for Enhanced Traffic Operations to 
Implement Roadside Drug Testing initiative  

ACT Policing Traffic Operations will increase its capacity by employing three 
additional officers, one equipped traffic vehicle, testing equipment and 
consumables to facilitate this introduction and ongoing use of Random Drug 
Testing as a result of this initiative.  

Issues 

The main initiative in this Budget regarding alcohol, tobacco and other drugs 
(ATOD) is targeted at the roadside drug testing initiative, despite this enforcement 
mechanism not being backed by detoxification, withdrawal or other support 
services.  

ACTCOSS is disappointed that again, no funding has been allocated for community 
services to deliver ATOD services, despite the increased focus on both licit and 
illicit substances through the release of the National Drug Strategy and the ACT 
Drug Strategy. ACTCOSS is concerned that, despite the ACT Alcohol Tobacco and 
Other Drug Strategy 2010-2014, being released in June 2010 no specific funding 
has been allocated in this budget for its further implementation. Again, this creates 
greater pressures on community services to do more and more with the little 
resourcing they have. 

It is also concerning, that despite the recommendation in the Burnet Report and 
ACTCOSS’ budget submission; there is no funding for a Needle and Syringe 
Program for the Alexander Maconochie Centre (AMC). The naloxone program, 
recommended in the Burnet report, is also unfunded.  

ACTCOSS is concerned the ACT Government has not identified specific funding for 
ATOD NGOs to work with prisoners, programs and staff in the AMC – despite 
conducting a review regarding ATOD services and policies in the AMC. Currently 
ATOD NGO services have not received additional funding to work in this area, it 
has been included within services’ funding agreements but has not been linked with 
additional resources.  
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Mental Health 

Selected Initiatives 

 $4.2 million over 4 years for Mental Health Growth 

The funding will be split 50/50 between Mental Health ACT and the 
community mental health sector. Community sector funding is for culturally 
competent service delivery, strengthening of vocational and employment 
opportunities for mental health consumers, minimum qualifications standards 
for workers and consumer and carer participation in service quality review.  

 $13.8 million over 4 years for Adult Acute Mental Health Inpatient 
Facility 

An increase on previous funding for additional doctors, nurses and allied 
health professionals to staff the unit being developed.  

 $1.2 million over 4 years for Mental Health Training 

Continuation of the pilot program providing mental health training to teachers, 
police, ambulance workers. 

 $646,000 over 4 years for Expansion of the ACT Magistrates Court 
Forensic Mental Health Court Liaison Team 

Continuation of the pilot Court Liaison Officer program providing an additional 
worker undertaking mental health assessments, consultations and liaison 
services to ACT Law Courts. 

Issues 

ACTCOSS welcomes the $2.1 million in growth funding for the ACT mental health 
community sector, furthering the commitment of the ACT Greens-Labor Accord to 
increase the portion of mental health funding going to the community sector.  

The community sector funding is targeting identified areas of need including 
enhancing the capacity of the sector to deliver culturally competent services to 
people from Culturally and Linguistically Diverse (CALD) backgrounds, minimum 
qualifications for workers, employment participation for people with mental illness 
and consumer and carer participation in service evaluation. Half of the funds for 
Mental Health ACT are also targeting identified gaps including the employment of a 
Carer consultant and the implementation of an initiative to support police when 
dealing with a person experiencing a mental health crisis.  

However, ACTCOSS is concerned $500,000 per year to the community sector 
does not go far enough to meet the needs of the 1 in 5 people experiencing a 
mental health issue at any one time. We are also disappointed the majority of 
mental health funding was directed at the acute care system, instead of early 
intervention and preventative health. There is a need for significant investment in 
early intervention and prevention, including for young people and people at risk of 
becoming unwell. 
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ACTCOSS is disappointed funding for the planned Secure Mental Health Inpatient 
Facility has been withdrawn. Significant time and money has been invested in the 
planning to date of this important facility which will ensure people with a mental 
illness receive support and care in a therapeutic environment, promoting recovery 
and rehabilitation. It is also disappointing that again no funding has been allocated 
to the building of the Adolescent and Young Adult Inpatient Unit.  
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Children, Youth and Families 

Selected Initiatives 

 $2.076 million over 4 years Supporting Youth Transitioning From Care 

Case management services for young people transitioning from Out of Home 
Care to independent living. Extending support from 18 to 25 years. 

 $2.206 million over 4 years for Out of Home Care 

To address increased costs of children and young people in out of home care 
arrangements. 

 $1.593 million over 4 years for Care and Protection, Community Kinship 
Care Program 

Provision of specialised training and support to kinship carers caring for 
children with complex problems. 

 $235,000 over 2 years plus $100,000 capital funding for Child Death 
Review Team 

Establishment of a Child Death Review Committee that will review all child 
deaths in the ACT. 

 $785,000 over 2 years for Children’s Services Scholarship Program 

Additional support to children’s services sector to up-skill its workforce in time 
to meet the requirements of the new National Standards, effective in 2014. 

 $19.078 million for Early Childhood Facilities 

Upgrades of existing early childhood facilities and establishment of new early 
childhod centres (including Holt Preschool & Holder Early Childhood Centre).  

Issues 

It is pleasing to see significant increases in funding support for children and young 
people in out of home care, some of the most vulnerable people in our community. 
It will be interesting to see the detail of these programs unfold. With significant 
increases in funding we anticipate improved outcomes, however this will not occur 
with only an increase in funding but also with a rethink of policy and practice. For 
example, ACTCOSS is gratified that support for young people transitioning from 
care will be available until the age of 25 (previously 18).  

A significant proportion of the initiatives listed focus on people already in the 
statutory service system. It is disappointing there has been no additional funding 
provided for early intervention programs for at risk children and young people and 
their families. This lack of investment in early intervention may mean more children 
and young people will continue to enter the out of home care and youth justice 
systems. 

While injection of funding into childcare initiatives is most welcome, they do not 
include payment of fees for, and inclusion of children at risk, to attend long day care 
on an ongoing basis. Providing this care is essential in preventing children at risk 
entering the out of home care system. 
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The establishment of the Child Death Review Committee is especially welcome as 
we are the last Australian jurisdiction to implement one. However it is of concern 
this program has only been allocated funding for the next 2 years. 

The lack of additional funding in education is of particular concern. Given the 
implementation of the Youth Commitment it is disappointing no additional programs 
have been funded to support it, such as programs targeting disengaging students. 
Additionally, the Schools as Communities program has still not received expansion 
funding despite the Department of Education and Training, the Office for Children, 
Youth and Family Support, and the community requesting investment in this vital 
service. 
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Disability 

Selected Initiatives 

 $2.228 million over 4 years for Wheelchair Accessible Taxis  

Provides a booking system for wheelchair accessible taxi services. 

 $20 million over 4 years for Disability Education  

Enhanced capacity to meet the needs of students with disability in ACT 
Government Schools. 

 $2.305 million over 4 years for a Taxi Subsidy Scheme  

Increased number of vouchers and increased subsidy per trip, scoping 
exercise to investigate smart card instead of voucher system. 

 $10.31 million over 4 years for Addressing Demand for Disability 
Services  

For a sustained response to assist people with disabilities as a result of 
breakdown of natural supports who are transitioning from school to adult life. 

 $396,000 over 2 years for Children and Young People’s Equipment Loan 
Service (CAPELS) operating costs 

Provides for the additional operation requirement of the children and young 
people’s equipment loan scheme. 

 $1.2 million capital investment for Accessible Public Toilets 

This program of capital works will upgrade public toilet facilities, increasing 
the number of accessible facilities for older and infirm residents as well as 
carers with children.  

Issues 

ACTCOSS welcomes the enhancements to Wheelchair Accessible Taxi Scheme, 
and the Taxi Subsidy Scheme, which will both assist people with disabilities 
capacity to access and engage with the broader community. The WAT 
improvements are designed to be revenue neutral; however it is unclear how this 
will be met. Sanctions for non-compliance with service standards is welcome, but 
can not be relied on to fund improvements.  

The investment of $20 million over four years to enhance the capacity to meet the 
needs of students with a disability is welcomed as this will greatly contribute 
towards early intervention for children and young people with disabilities engaged 
in the public education system. The Federal Government is expected to announce 
an extra $200 million for support services in schools as part of the Federal Budget.  

The $396,000 allocated for a Children and Young People’s Loan Scheme is 
welcomed; however it is unclear if this funding is a temporary boost – which will 
assist in the short term. As equipment continually wears and requires repairs and/or 
upgrading long term investment is required.  
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ACTCOSS welcomes the extra funding in a range of disability services; it will assist 
people with disabilities most in need and in crisis. However it is disappointing no 
new funding has been allocated for advocacy services for people with disabilities 
and little funding has been put into community organisations. 
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Women 

Selected Initiatives 

 $424,000 over 4 years for Family Violence Prevention Program  

Establishes a specialist accommodation and counselling intervention service 
for adult males who use violence. 

 $7.6 million over 4 years for Women and Children’s Hospital Operating 
costs 

This funding is to further enhance obstetric and gynaecological services, and 
is in addition to the $8.6million provided in the 2010-2011 Budget.  

 $3.5 million capital investment for Women and Children’s Hospital 
(additional funding) 

Extra capacity will be facilitated at the Women and Children’s Hospital 
including through the addition of a burns bath in the Paediatric Unit and extra 
bed numbers in the Women and Baby Inpatient Unit.  

 $400,000 capital investment over 4 years for Transport for Canberra – 
City Path Lighting 

This funding provides for an increase in lighting among community shared 
paths, to improve safety and encourage increased use. The 2011-2012 
funding will be directed to enhance lighting in City Walk.  

Issues 

For the third year in a row the ACT Budget does not contain a Women’s Budget 
Statement. The lack of analysis around gender issues is disappointing. As noted in 
the response to the 2010-2011 ACT Budget the ACT Greens-Labor Accord 
committed to the publication of gender impact statements and gender 
disaggregated data associated with ACT Government policy measures by 2010.  

It is concerning the new project to intervene with men who use violence is only 
funded for $100,000 per year. This level is low and clarity is required on how an 
effective accommodation and counselling service can be effectively run with this 
small amount of funding. There is also a need for the project to connect and 
enhance services already operating in support of women’s safety.  
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Multiculturalism, Migrants and Refugees 

Selected Initiatives 

 $166,000 over 4 years to enhance the Work Experience Support 
Program 

The Work Experience and Support Program (WESP) which aims to assist 
people from culturally and linguistically diverse backgrounds gain employment 
will be enhanced. The program offers office skills training, work experience, 
on the job training and entry level appointments with ACT Government 
Agencies. 

 $200,000 over 2 years for National Multicultural Festival Enhancement 

Additional open spaces will be provided for families and children to enjoy the 
National Multicultural Festival leading up to the celebrations for the Centenary 
of Canberra in 2013. 

Issues 

ACTCOSS welcomes additional funding to enhance the WESP program. WESP 
assists refugees and new migrants to enhance skills and provides additional 
support for refugees and young migrants with gaining employment.  

Overall however, ACTCOSS is disappointed with the lack of initiatives to support 
Culturally and Linguistically Diverse (CALD) and refugee communities. The 
continued lack of interpreter services in the ACT needed to be addressed by 
allocating funds to train interpreters, and introducing a subsidy scheme which 
would enable more services and community organisations to use interpreters.  

The health needs of refugees and new migrants also went unmentioned in this 
Budget. The doctor-patient ratio is extremely high within refugee medical services. 
Refugee medical services report such levels are unsustainable and the turn away 
rate for refugees is likely to increase if this trend continues. The lack of bulk-billing 
doctors and health services in the ACT serves to only exacerbate this problem.  

 


