
Ranjini Nayager 
Chief Executive Officer 
ACT Independent Competition and Regulatory Commission 
PO Box 161 
Civic Square ACT 2608 
 
Dear Ms Nayager, 

ACTCOSS Response to ICRC Price Determination Draft Report of 
12 February 2014 

 
The ACT Council of Social Service (ACTCOSS) welcomes the 
opportunity to provide comment on the proposed increase in electricity 
pricing set out in the ICRC’s Price Determination Draft Report. 
ACTCOSS recognises the various expertise of other organisations that 
have provided submissions addressing the changes and we seek to add 
brief comment in the interest of those in the ACT community facing 
hardship and significant challenges just meeting day to day expenses.  
 
ACTCOSS welcomes the fact that the 1.2% increase is modest in 
comparison to previous years however we recognise that any increase, 
in this case 44 cents per-week or nearly $23 dollars extra to an annual 
electricity bill, is an added burden for vulnerable households, particularly 
low-income earners and those in our community living with disadvantage 
and marginalisation.  
 
ACTCOSS recognises that comparatively, the ACT has relatively low 
prices for electricity, and for most households in the ACT that are 
financially secure the 2014 price changes should be able to be 
absorbed.    
 
ACTCOSS’s concern is always with the people for whom even a low 
price of electricity and small increase of 1.2% is unmanageable because 
they are on low incomes, are already displacing spending on essential 
items (food, medicine, petrol) to cover housing and energy costs, and 
have little room to increase their household income. During 2012-13, 
over 3000 complaints were made to retailers by ACT customers, with 
billing, prices, and marketing the most common causes of complaint. In 
particular at the end of June 2013 around 590 electricity customers and 
240 gas customers were on payment plans and an additional 1000 
customers were on hardship programs to better manage their 
expenditure on energy services.  
 
Although the likely repeal of the Carbon Tax is estimated to reduce 
electricity prices up to a further 12% it would be regrettable if it were to 
come at the expense of meaningful action on climate change. 
ACTCOSS is of the view that climate change has a disproportionate 
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impact on the households we are concerned about.  This includes more 
negative impacts from extreme weather events (heatwaves and storms), 
and decreased capacity to maintain access to those essential resources 
(food, utilities, transport and housing) that are expected to increase in 
price as climate change impacts in our economy.  Low income 
households can’t afford to cope with the impacts of further climate 
change. 

 
Competitiveness in the ACT retail electricity market is ranked low in 
comparison to other states and territories and while there are a number 
of pricing options available to ACT consumers there is still a limited 
knowledge and understanding in the community of what options they 
have in terms of differential tariff rates, how energy tariffs are changing, 
and how tariff changes impact on a household’s energy bills and energy 
affordability more broadly.   ACTCOSS recommends more proactive and 
targeted marketing of information and support about energy tariffs to 
these households, and would willing to work with energy providers to 
facilitate engagement of low income and other vulnerable households. 

 
Households in the ACT do have access to time of use (TOU) and off 
peak tariff arrangements but accessibility and community awareness of 
what is available and how to take advantage of them can be improved. 
We need to remove the barriers to accessing these tariff structures, 
including fees and charges for switching plans and providers where 
possible, and we need to continue to invest in measures that support low 
income households to reduce their energy consumption patterns and 
costs. ACTCOSS would also welcome further expansion of tariff 
structures in the ACT include off-peak arrangements that will provide 
consumers with incentives to adjust their energy usage patterns in order 
to maximise savings as well as reducing the environmental impact of 
their energy consumption.  
 
ACTOSS looks forward to the opportunity to engage with the ICRC in 
the public hearings scheduled for April and the release of the final report 
and price direction in June 2014.  

Yours sincerely, 

 

Susan Helyar, Director 
director@actcoss.org.au  

28 March 2014 
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