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Dear Taxi Industry Innovation Reform Implementation Working 
Group, 

Re: Stakeholder Forum Consultation April 2016 

As we have noted repeatedly in our work on this issue, transport is 
a social determinant of health. Having an accessible transport 
system is therefore vital to supporting the wellbeing of the 
Canberra community. ACTCOSS advocates for public transport 
initiatives and innovations that are accessible, affordable, and fit 
for purpose. We advocate for accessible and affordable east to 
west travel services, and within neighbourhood travel services 
inside and outside of peak hours, as well as mass transit for nine 
to five commuters. 

ACTCOSS has been actively engaging with the Taxi Industry 
reform process since 2015 and continues to maintain an interest in 
this issue. Our particular concerns are around the capacity of the 
reforms to improve access to transport for people experiencing 
transport disadvantage as well as the capacity of the reforms to 
increase accessible and affordable transport options for people 
with disability in the ACT.  

In lieu of a formal submission, this letter documents our position 
on these matters at the current time. We have also attached our 
recent Cost of Living Report on Transport, which provides data on 
the costs of transport, on which point we specifically draw your 
attention to the issue of taxi expenditure; as well as our earlier 
publications on the Taxi industry reforms.   

Outstanding issues: 

 How will people with disability benefit from the reforms?  

 This is a question that we have repeatedly raised throughout 
our engagement with the reform process. We understand 
from our most recent conversation with representatives of the 
Implementation Group that a key focus is to ensure that the 
scope and the quality of the Wheelchair Accessible Taxi 
(WAT) service is preserved throughout the process of market 
disruption. We support this concern to ensure that the WAT 
service is maintained and we recognise the importance of 
this measure. 
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 However, in the longer term we do not think that the success of this reform 
initiative can be determined simply by maintaining the status quo in 
accessible transport as what currently exists is not adequate to community 
need. Ultimately we wish to see an improvement in accessible taxi 
services in the ACT that addresses both accessibility of services and the 
cost of living issues associated with transport for people with disability and 
for other people experiencing transport disadvantage. Therefore we will 
continue to raise the issue of the need to track systematically how the 
reforms impact on access to and cost of taxi and ride-share services. 

 What data will be collected to assess on-demand transport reforms 
are impacting on accessibility, quality and cost of services for people 
with disability in particular and for people experiencing transport 
disadvantage more broadly? 

 The quality of transport services for people with a disability is a key 
concern for ACTCOSS. We endorse the views of People with Disability 
ACT and defer to their expertise in relation to safeguard measures 
necessary to ensure the quality of taxi and ride-share services are 
adequate to the requirements of people with disability.  

We also note that in the contemporary policy context a tension persists between 
when the community wishes to exercise its power as consumers in a market 
place and when the community wishes to exercise its power as citizens working 
through the collective mechanism of the state. It is our view that the Taxi 
Industry reforms are an instance where this tension is live. On certain issues, 
for example, the proposal to remove the regulation that requires on-demand 
service vehicles to have air-conditioning, the community is looking to 
government to provide leadership through reform and is not looking to exercise 
its power to influence the market through transaction-point choices. Effective 
and ongoing consultation will be necessary to manage this tension and to fully 
understand the needs and expectations of the community around the so-called 
“share economy”. 

ACTCOSS appreciates the time and the thoughtfulness that the Implementation 
Working Group has brought to the consultation process to date and looks 
forward to continuing to liaise with the Working Group in future. 

 

Yours sincerely, 

 

pp. 

Susan Helyar  
Director  

Email: director@actcoss.org.au 

18 April 2016 

 


