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MESSAGE FROM THE ACT COUNCIL OF SOCIAL SERVICE
Despite having one of Australia’s most affluent populations, and being the seat
of federal government, the Australian Capital Territory is not immune to housing
shortages and homelessness.
That is why it is important to continue raising awareness of the issues, and why I am so pleased that this booklet
will contribute to that goal. Stories of Home has been produced as part of the My Vote For Housing Campaign being
conducted by ACTCOSS and ACT Shelter in the lead up to the ACT election due on 15 October 2016.
We know that housing and homelessness are issues for our city. As always Travis Gilbert from ACT Shelter tells that story
well in his introduction.
Yet it is one thing to read the hard facts and quite another to meet the people experiencing housing stress and to
spend a few hours in their shoes.
That is why we want you to meet the people in the pages of this book.
Meet Gary who went from a happy home on a property to sleeping in cars around our lakes following a
relationship break-up; Jacob who was persecuted and homeless in Kurdistan from the age of 14 and now struggles
to find a home here; Trish who was told not to bother with real estate agents after escaping from family violence
and now lives in a house without heating or room for her son to play; Peter who went from home ownership to a
motorhome; Lisa and Jake who were forced to leave Canberra when tragedy struck their family; Daniel whose marriage
and independence depends on accessible housing; Leith who looked over the precipice when her husband went
into the office one day and didn’t come home; Freya who battles to find peace in a public housing estate full of noise
and trouble; Alanah who wondered where she might live if she fled an abusive relationship; Penny whose experiences
have led her to fight for older women in public housing; Pip and David who both work yet can’t afford a house with
insulation through our ever longer hot summers and cold winters; or Rebecca whose precious rental ledger was
damaged when problems with an internet connection escalated into an epic tussle.
These are ordinary people – but like all our lives theirs aren’t linear and unfold with crooked lines and broken strands.
They show how easy it is for an illness, death in the family, a change in employment or a disability to lead to extremes
of housing stress. Some people struggle despite lives that seem to move in straight lines – working hard in two jobs
and simply unable to afford housing which keeps them safe, well and comfortable in our extremes of climate.
And if you are a candidate and all that doesn’t convince you we have a problem on our hands, then I invite you to come
face to face with the reality of housing affordability in your own electorates through our reframing of the excellent
Rental Affordability Snapshot conducted by Anglicare in 2015. The snapshot measures the number of affordable houses
over a weekend in individual suburbs. It shows us that there are no properties across the ACT for some groups of
people on Newstart, the parenting payment, vcvAustudy, or even a minimum wage.
Finally, you can meet some voters across the ACT who tell us how they encounter increasing signs of homelessness
in our city and struggle to reconcile such poverty with a capital of gleaming surfaces that also houses much of
our nations leadership.
On behalf of ACTCOSS I would like to thank all the contributors to our stories, the Canberra Institute of Technology
project team and Nana Jbeili, staff from ACT Shelter and ACTCOSS, especially Craig Wallace, our project partners at
Anglicare NSW South, NSW West and ACT and Richard Tuffin whose wonderful photos adorn our campaign.
Susan Helyar, Director ACTCOSS.
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MESSAGE FROM ACT SHELTER
I want to commend this booklet of stories about the real experiences of Canberrans
at the face of our housing affordability and homelessness crisis. At ACT Shelter we
are only too familiar with stories like these and yet it is still a shock to come face to
face with people who show us how close many of us are to falling off the edge of
Canberra’s housing market.
And our city stands on a narrow ledge indeed. Homelessness is real in Canberra. It is closer than you think, about more
than you think and not only about who you might think.
Sometimes people who have been in part-time work their whole lives, especially women, face homelessness later
in life. More people are being made part-time as our employment patterns are disrupted by economic change. Here in
Canberra many jobs have been cut and families on reduced incomes are struggling to pay rents or repay the mortgage.
Students battle to study and find a place to sleep and far too many young people sleep rough or couch surf.
Women escaping domestic violence fall into homelessness and Aboriginal and/or Torres Strait Islander peoples face
cost barriers and discrimination when they are looking to rent a home.
And worst of all, there are more people than you think sleeping rough in our city during cold Canberra winters.
The last census in 2011 reported a 70 per cent rise in homelessness in Canberra. 1,785 Canberrans were experiencing
homelessness in Canberra on census night 2011 (Australian Bureau of Statistics1).
Every year more than 3,500 people are supported by homelessness services in Canberra including more than
1,000 kids2. About 1 in 40 children aged 0–4 will spend time in a homelessness service each year. People who
experience homelessness as kids are more likely to do so again as adults. We must intervene early to break that cycle.
In July 2015, First Point, the central intake service which links eligible individuals seeking support to the wider
ACT Specialist Homelessness Service [SHS] system found that a total of 645 people in Canberra were actively seeking
homelessness support3.
Women and young people are especially at risk. More than 40 per cent of people experiencing homelessness on
census night were aged under 25 and 1 in 4 were young people aged 12–24. An ACT study found more than half of all
women escaping domestic violence lost their homes, whether rented or owned, within 12 months of separation4.
ACT Shelter thanks the Canberrans who shared their stories for this publication. We hope they will provide the catalyst
for the development of detailed housing and homelessness policy statements from all parties and candidates.
Travis Gilbert, Executive Officer, ACT Shelter.

1

Australian Bureau of Statistics. (2012a), Census of Population and Housing 2011: Estimating Homelessness. ABS Cat # 2049.0, Canberra.

2

ACT Government (2015) Evaluation of Reforms to the ACT Specialist Homelessness Services System, ARTD Consultants for the Community
Services Directorate http://www.communityservices.act.gov.au/__data/assets/pdf_file/0004/755266/Evaluation-of-reforms-to-the-ACTSpecialist-Homelessness-Service-system.pdf (Accessed October 2015).

3

First Point (Up)

4

DVCS 2015 and Staying Home After Domestic Violence – Domestic Violence Crisis Service Project 2014, p 5)
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SECTION 1:
THE STORIES
OF HOME
During late 2015 and early 2016 we talked to a number of
individuals and couples about their experiences of housing
and homelessness in our city. Stories were solicited by open
invitation and from organisations working with people who
are at risk of housing stress, poverty or homelessness.
Some stories were shared by people after they heard our
media comments on affordable housing and homelessness,
because people wanted to alert the wider community to
their experiences.
People were invited to submit stories in their own words or to
be interviewed and have them recorded and curated. These are
all stories from real people but some names and locations
have been changed and other details been omitted to respect
people’s privacy.
We asked people to tell us their story, define what home means
to them and also what they would tell people in positions of
influence, including candidates in this ACT election, about
housing and homelessness. These are their stories …

LEITH – HOW CLOSE I CAME
Even the best-planned lives can take a radical turn in a single day. The result can
mean looking over a cliff and not liking what we see …
We were a regular middle-class family, financially comfortable, but not rich. We had
a mortgage and two cars. We both had university degrees, we had travelled and
lived overseas, we had great careers, and we had annual holidays. We were
healthy and optimistic about life. Best of all we had two young children,
and I was taking time out of the workforce to be home full time with
them while they were young. You get the picture.
Then our lives took a radical turn. We experienced a devastating cliché.
My husband did not come home from work one day. He had died after he
got to the office, suddenly and very unexpectedly.

“I looked over the
precipice and was chilled
to the bone. I saw how
easy it can be to fall into
poverty and homelessness.
I understood how it can
happen to anyone”

Now I was widowed, unemployed, a single mother with one child in his
first year of school and the other only just walking.
I had no family in town. The mortgage
suddenly seemed impossible. I owed
money on the newer car and the bills
kept coming in. We needed to eat
and stay warm. I have a chronic
“I was looking at a
health condition that needs careful management. I had no other source of
income. We were also all severely traumatised, so what was once easy and
completely different life,
regular became confusing, exhausting and even impossible.
one that I didn’t want

and that frightened
me. Sell the house and
move – but where?”

I had never been dependent on welfare, and the first few times I tried to call
Centrelink I ended up not being able to get anywhere in their automated
answering system because I didn’t have the required identification number
(although in reality it turned out that I did). I rang other organisations trying to
find help for me and my two children but it either wasn’t there or we were not
in dire enough straits – yet – to qualify for anything.

I was looking at a completely different life, one that I didn’t want and that frightened me. Sell the house and move –
but where? Find a job, and childcare. I considered moving towns to be closer to family and for a lower cost of living.
But changing everything in this state? My grief was overwhelming, I was becoming depressed, and withdrawing
into myself. I was looking at a bleak and frightening future. Alone.
But it wasn’t like that in the end. I was lucky. My husband had taken out insurance. So things are different obviously
to how they might have been if he was still alive, but we are secure and safe. I did not fall over the edge into the
dark world of marginalisation, social disadvantage and living from one pay to the next. I had good qualifications and
work history to help me back into the workforce and a good social network to support and help me. And I too now
have insurance.
But I came way too close. I looked over the precipice and was chilled to the bone. I saw how easy it can be to fall into
poverty and homelessness. I understood how it can happen to anyone.
It is imperative that our society prevent this from happening. The costs are enormous when we don’t and the value
immeasurable when we do. We have the capacity, so why not?
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GARY – FINDING A WAY BACK
Sometimes events in our lives overtake us and it is hard to find the way back.
A relationship break up and family problems followed by anxiety, depression and
delays from Centrelink left Gary without a job and sleeping in a car.
I was born here and then I moved around a lot when I was a kid and then I came back for
high school here and then went back to the farm. I was jackerooing for a few years and
then I got a full time job as a property manager right on the Snowy River. I was there
for about seven years and learnt everything on the farm. Then I came back here
due to the money situation there. I was working from 6 in the morning until
late at night and I was only getting $500 a week.
“If this refuge wasn’t
It was tough work but fun too. It was a horse and cattle stud and I would
break in the horses. I also did rodeos and rode 28 bulls all up. Broke a few
bones too. Being down on the farm was isolating. I didn’t know how to
engage with people and have conversations. I wasn’t good at grammar or
English at school.
I was renting a property before I moved back on the farm with my ex-partner
and we were there three and a half years. I did a lot of work on it – put in a
beautiful garden and a pond and it was great. It was a set of units and I was
doing the groundwork there and it was subsidised and it was only $260 a week.
I did lots of work on that house.

here I’d be out on
the street. I would
be living it rough.
I would be still be
down in the dumps.”

Unfortunately one day my partner left me. She just never came home one day.
I suffered a bit of depression from that. When my partner moved on I stayed for about five months but I was struggling
to pay the rent on one income – before that we were both working.
I left and went to my Pop who is suffering emphysema down on the farm. Unfortunately his health declined and he is
now in a nursing home.
I’ve tried to find private rents but I can’t really afford it on my wage. I’ve looked online and done a lot of searching.
I’ve read the paper. The people here at the refuge have been helping me look. But what’s available is too expensive or
too far out at Queanbeyan which is difficult as I don’t have my licence at this time.
I’ve got anxiety and depression so being in a house around people who might be violent, drunk or
on drugs is not good for me. I’m doing a lot of counselling to help me manage my anxiety and
depression.

“I don’t think
anyone wants
to be living or
sleeping on a
concrete floor.”

Since then I’ve been couch surfing and living in a car. It was terrible. If it was rainy or a
hot day it was awful. Even trying to make a cup of coffee or eating in the car. At the
time I had my dog with me as well. It was not something you would choose to do if
you had options. Every time you hear a noise or something you get woken up. You don’t
know if a group of people are going to come up and have a go at you.
I’d park by the lake, parks or carparks. You try not to stay in the one place too long
because you had people telling you to move somewhere else which is a dilemma in itself.
You have to see if the next place has facilities – I’d also go to my friends’ houses and use
their showers and I was becoming a burden on them. Having spaces where there are
showers and toilets would be great for people who are living in their cars.

I see evidence of homelessness and poverty everywhere in Canberra. A lot of people. I go through Civic and I see
people on the streets every day. They are sleeping in sleeping bags, they have their dog with them. I don’t think anyone
wants to be living or sleeping on a concrete floor. I’ve heard of people getting bashed and rolled and they are doing it
tough as it is.
Negotiating with Centrelink while couch-surfing was awful. It took me eight weeks to get on Centrelink because I didn’t
have a fixed address. I was battling and my friends were feeding me and I was going to the soup kitchen down the road
as well as the church on the corner where you can get cheap food. I had eight weeks with no income at all.

8
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It was really hard and I lost a lot of weight.
Staying here at the refuge has been a lifesaver. They go out of their way to help you – I can’t thank the guys here
enough for what they’ve done. I’ve been here eight weeks. We get rent and food here as well. But it’s hard too. I go to
the gym and like a bit of extra food. I’d love to be able to get a place of my own today – there are also some restrictions
here like a curfew.
If this refuge wasn’t here I’d be out on the street. I would be living it rough. I would still be down in the dumps.
Now I’m climbing the ladder that little bit. But before I was going down and down and down. This place has boosted
me up. There is food. There are hot showers. There’s always someone here.
I’m doing a refresher course for people who have been out of school and I want to do a Cert IV in mental health
because I get some satisfaction out of just helping people. I help here around the garden and last week I helped a
person with a disability who arrived here change the tyre on his car.
It’s hard getting housing in Canberra. Because there are many public servants and university students there is a lot
of competition. All of the small houses are taken up by students. None of it is affordable to someone like me that only
gets $500 a fortnight on Newstart.
I’m on high needs for public housing but we’re pushing for priority so I can get housing sooner. At the moment I’d take
any kind of work. I have a few issues with my mental health at the moment so that’s a big part of it.
Having a home for me means stability, peacefulness, relaxing, being able to think properly without other things going
on in your surroundings. Being comfortable and having somewhere to look forward to going back to everyday.
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TRISH – SEARCHING FOR MY SAFE PLACE
Finding housing in our busy Saturday morning auction market can be hard
but add trying to find a landlord who will take young children and it can prove
next to impossible …
Home to me is a place that’s safe, a place that’s mine, a place where I am comfortable. A place where I feel like
I should be.
Five years ago with my ex we’d just had a child and we were looking for rentals in Canberra and we went to quite a few
that were around the $350-a-week mark in the outer Tuggeranong area and when we went to the open houses, we’d fill
in the forms and the real estate agents would tell us you actually need to put in a bid higher than the stated rent price.
I thought that was a bit strange. A few real estate agents told us not to bother because we just wouldn’t get it because
there were other people looking who didn’t have children.
There is a real prejudice against children which makes no sense. That’s what the bond is for right? If they make a mess
it’s up to us to fix it. But we were asked to pay $400 – above the listed $350. That’s discrimination.
We ended up buying a house way out in the middle of nowhere because we could actually
afford to live there. And then that town went down the drain – the servo closed,
they condemned the bridge – it was a nightmare. I hated living so far out of town.
I didn’t have my licence, it was awful.
My partner drove but then that turned out to be an abusive relationship.
He stopped me from getting my licence so that I couldn’t come into town and
I was stranded out in the middle of nowhere. Also it was my money that was put
as a deposit on the house but my name wasn’t on the lease because my bank
would not agree to give us money because I was considered a dependent and so
was my child.
I still haven’t got the deposit back. By law it’s not my house – not that I would ever
want to live out there again.

“There’s no heating,
no air-conditioning,
no clothesline. In
winter … I don’t
know what to do to
keep the cold out.”

Then I had to move back in with my Mum so my son and I lived in their house. I never
thought I would struggle further. It was fine living there except for the breaches of privacy but then my sibling moved
back home and things went to hell there. He was abusive as well. One night I knew he had made up his mind to really
hurt me. So I put all the clothes in the back of my car. I didn’t have my licence yet but drove to my friend’s house and
crashed on the floor. I called DVCS and First Point. DVCS found me a refuge in Queanbeyan and I went there. I’ve never
been so stressed in my life – I didn’t eat for two weeks.
The refuge was good but temporary so I had to look at all my housing options and went on
the public housing list for high needs housing. That’s about a two-and-a-half year wait
so there was nothing immediate there. Their longer term temporary housing was all
full and they didn’t have any available. It was very difficult to talk to ACT Housing
because I was staying at the refuge in Queanbeyan and they considered me a
NSW resident.

“Real estate agents
told us not to bother –
we just wouldn’t get it
because there were other
people looking who
didn’t have children.”
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I was applying for rentals in Canberra constantly and it was
a nightmare. As a single mum on single parent pension there
was nothing. Nothing.
Some of these houses I went to were so tiny and awful. You walk out
the back door and there was an alleyway – with needles on the ground.
That’s not ok for my young son to live in that place. Other places just
clearly stated – “no children”.
The cheapest rentals I could get were $300 a week. And that’s what I’m
in now. It’s an absolute crap shack. It was built in the ’70s and hasn’t
changed since. There’s no heating, no air-conditioning, no clothesline.
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Two doors down we have a person with substance abuse. There are many people with
problems there. There is no soundproofing and the windows have cut outs at the top
of them. In winter you can’t stop the cold air from coming in. I don’t know what to do
to keep the cold out. The shower has a window in it to the outside and I’ve had
to cover it. The hot water runs out after two minutes. The house was designed
incorrectly with a toilet too small so they had to cut the wall just to get
inside it. There’s no outdoor area for my son to play – as soon as you
step out the door it’s a parking lot.
“Some of these houses were

tiny and awful. You walk
out the back and there was
an alleyway with needles on
the ground. That’s not ok for
my young son to live in that
place.”

It’s expensive just to keep the house warmed. Sometimes I have
to live off two minute noodles just to pay rent, bills and expenses.
We have shared care with my ex-partner so I always try and make sure my
son has good food on his week and then on my week I skimp on food.
I’m studying but it’s tricky because I have no private place to work.
Often I’m cramped with my laptop. It means lots of back pain.

Because I’m aware of this issue now I’m seeing a lot
more homelessness in Canberra. People sitting
on the streets with signs. Nobody I know
talks about homelessness – they are in
that Canberra state of mind where you have to pretend things are OK, or they are
dual income, no kids. Being a public service town people are worried about
being judged for not being successful. People talk about their holidays and
try to outdo each other and I’m sitting there thinking “I wish I could afford
air-conditioning”.
There are people who are well off but there are not enough paying jobs
for everybody. We’re not all affluent and we can’t all get in.
If I could speak to a politician I’d say “wake up, you probably have never
experienced problems with housing but a lot of us have and it’s just
getting worse. Something needs to get started”.

“As a single mum on
single parent pension
there was nothing.
Nothing.”
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JACOB – THE LONG WAY HOME
Imagine being homeless in your teens, outcast in your country and then making the
long journey to Australia only to find home was still out of reach. Jacob tells his story
which spans Kurdistan to Canberra …
My story began in Iran which is my first country. As a teenager I was in the Kurdish part
of Iran. I moved a lot when I was young. When I was 11 I started working and earning
my own money. By the time I was 14 I had to be independent.
There are different rules for single people in Iran, even young people,
because of the Islamic environment. Being single can be difficult in Iran
because people interfere so much in each other’s lives. If you are single
they see you as a threat – they will report you and the police come even
if you are 15. That made me go from one place to another.
I came to Canberra for peace. The whole of Australia is almost five times
bigger than Iran and just the population of one of the 28 cities in Iran,
which is Tehran, is 25 million. Just imagine – it’s as many as the whole of
Australia in a smaller place.
Living in that city was terrible for a Kurdish guy. There is discrimination and
I was victimised.

“Finding a house
in Canberra is like
finding gold in an
ocean or a needle
in a haystack.”

Like many other people seeking a place to be and find peace it came to my
mind to come to Australia. I came in 2013 aged 17 via boat. I faced detention
for a year and spent 10 months in different places – Christmas Island, Tasmania and Perth and after that coming out and
going to group housing in Canberra. It was really hard to cope with it in the beginning but slowly you do.
I finished year 11 and 12 in my country and had to do it again here. I had really terrible English and the Australian
accent was hard for me to understand. I did well and got a tertiary entrance score of 94 and am now studying to be
a physiotherapist.
I tried to study and go to university. Immigration does not support people to go to university – you have to pay the
international fee which is $27,000– $30,000 for Canberra. I tried to get a high distinction and got a scholarship for the
University of Canberra.
I’m on a bridging visa which means they are processing your application but it’s not determined if you stay.
I started off in an under-aged house and we had guardians. There were 14 people in that house. It was hard as we had
differences such as about how to keep the house clean.
When I became 18 the government didn’t support you to find housing. I had to find a house in a week,
rushing through. I didn’t care about my studies anymore, I had to look for a house every day, every second.
It is really hard to find a house, especially in Canberra if you don’t have any references,
which I didn’t at that time. With a low Centrelink income that you get 75% of your
income goes on housing just to get a room. When you take into account food you
come up short at the end of the month. I’ve been looking for housing for the
three to four years I’ve been in Canberra.

“When you are angry
or exhausted or tired
where do you go?
You go home.”
12

Finding a house in Canberra is like finding gold in an ocean or a
needle in a haystack. I have never seen a room under $150 a week.
In other places such as NSW and Victoria I found really cheap
places like $75 to $80 per week for a room. Just over the border in
Queanbeyan it’s also much cheaper.
At the moment my income is Centrelink and a few hours working in a
kebab shop. The rules for refugees are different – if a normal student
works they can earn more a fortnight without their benefit being cut
but for me I can just earn up to $100 and after that they cut my benefit
completely which makes it really hard for me to work and support
myself more.
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I have had to sacrifice things to pay for housing. Many times I sacrificed my connection with my parents to keep that
little bit of money and not to buy a phone voucher and talk to them. Sport is also really big thing for me and I had to
give it up for a while for the housing.
The public housing list is three years in Canberra. You go on the list and in three years you might get a house. Luckily I
found a supported-housing place in inner Canberra – it’s for students who are in danger of being homeless.
I think that a house has a very big impact. It is the first place that you get your basic and fundamental character.
I’ve been through three Canberra winters and its pretty cold outside.
A home for me means three different things, the physical structure of a house that protects you from outside
environment, the second one is more of a place to get peace to find yourself.
A home or a place to belong to makes a really big difference in someone’s character. When you are angry or exhausted
or tired where do you go? You go home.

Authorised by Susan Helyar | My Vote For Housing is an initiative of ACTCOSS and ACT Shelter

13

PETER – FROM HOME OWNER TO A MOTORHOME
These days there is nothing unusual in going through a relationship breakup or a
divorce and you mightn’t connect it to housing affordability. While these events
are traumatic personally, separating from a partner can turn the best planned lives
upside down overnight …
Thank you for raising the public awareness of people struggling to pay for housing and their rents.
I believe this is a big problem for a lot of Canberrans and it is often overlooked by local politicians. I can speak from
personal experience. I used to own a house in Dunlop, but unfortunately lost it after a marriage breakup.
After settling on the house I was locked out of the housing market due to my circumstances at
the time and I then spent over two years living in a motorhome at the Canberra showground
in short-term rental until I finally got affordable rental accommodation through
CHC Affordable Housing.
The motorhome I lived in was nothing fancy, it was an old converted bus.
Might sound better than motorhome as people would imagine an expensive
Jayco-type motorhome.
While staying there I also met people in a similar situation living in tents
and their own cars. For example, there was one gentleman who slept in
his car and used the showering facilities to ready himself for work each day,
and there was a family with children living in a family tent while waiting for
better housing to be made available.
It was a really eye opening for me as up until then as I never really thought of
homeless people and their circumstances that much, but after experiencing
it for myself I have realised this affects people from all walks of life and it can
happen to any of us very easily. I feel this experience has made me a better
and more compassionate person.

“I have realised this
affects people from
all walks of life and
it can happen to any
of us very easily.”

However, there are times when I still struggle to make ends meet. For example, the last week I have had to skip
breakfast and for tea tonight I will have tomato sandwiches as I have run out of money to afford groceries.
One area I have noticed when people discuss affordable housing and what
is available is that they focus on first home buyers. However there are
a lot of people in my current position that had once been in the
property market, but through various crises had to exit that
market and are now locked out of the market as it is too
expensive to enter.

“ … this is a big problem
for a lot of Canberrans
and it is often overlooked
by local politicians. I can
speak from personal
experience.”
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When I approached my bank, they have said that
I qualify on the wage I am on (over $56,000),
but I have to have a deposit of between
$30,000 and $50,000 and I must save $5,000
in three months in order to be able to be
considered for a loan. Unfortunately, even
on my wage I find that this is not affordable,
and I cannot access the affordable housing
programs as they only cater to first home buyers.
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My nephew did get an affordable house/land package for approximately $200,000 as he was a first home buyer.
I would like the affordable home purchasing to be widened to consider a wider section of the public to be able to
access these schemes. This could be means tested or offered to people in affordable rental schemes as a way to help
them complete the transition from homelessness to rental properties (secure housing) and once on their feet be
considered for home purchasing if that is what they wish to do and have the means to pay for it.
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LISA AND JAKE – WHEN FINDING HOME MEANS
LEAVING CANBERRA
As house prices soar more people are leaving Canberra to find cheaper rent,
especially when life takes an unexpected turn ...
After saving for a long time to get our deposit together the first time, we are unlikely to save that amount again. We are
stuck in the rental market.
It’s such an extraordinary amount of money for a house. We know people who have had to leave Canberra, and some
who chose to get a mortgage, yet both have had to compromise. Basically what do I have to give up to keep the roof
over our heads?
Our expectations had to drastically change to fit practicality and affordability but in the end not what we want.
We’re OK but it still doesn’t feel like the home we’d have shaped had we built it ourselves.
While Canberra provided us with work opportunities the cost of living was challenging. Living expenses were an
issue on one income. The private rental market is expensive, lacks choice and in the end you don’t have the security
of tenure.
Not just us, but many people, have two full time incomes to keep a roof over their heads, but you are just getting by to
keep your home. Yes we can have our own house, but there would be lots of trade-offs for
us like needing to have our children in day care five days a week while we both work
full time. It’s ludicrous, without the deposit we pay more rent than you would pay
for a mortgage. It just doesn’t make sense.
The ACT Government needs to do more to build stronger communities
by making housing a priority election issue, a home is where you build
roots, a stake in the community.
Housing is a market failure here. The fact that people can’t
afford to buy their own home is really an abomination.
What do we want to create as a community? We need to
build a community where we can have economic activity and
employment that will get people into housing. People like their
order, plans but I think Canberra has become sterile.
We fell into housing issues after life took a significant turn following
a family tragedy and illness. We would prefer not to talk about our
situation because it comes with judgement.

“There’s a veneer of
richness – that we are
all public servants
with high incomes –
but that’s not case.”

Regardless of your income, talking about financial hardship is
a taboo – the impression that Canberra is a city of affluence
mars people’s perceptions. There is another layer, another side
to Canberra.
There’s a veneer of richness, that we are all public servants with high incomes but that’s not case, I notice it more
in winter. There is homelessness in Canberra, it is visible.
We have a roof over our heads … which is better than most.
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DANIEL – ACCESSIBILITY MEANS INDEPENDENCE
Obtaining affordable housing can be hard enough in Canberra without the extra
task of ensuring that it’s accessible to a person with a disability and in reach of shops
and supports in your local community …
I moved into a two-bedroom unit in Ainslie about 17 years ago. Having a physical disability,
I needed a place that was accessible, with shops and work within easy reach, where
I could live independently, and be a member of a community. This is it.

“Without an accessible,
secure place, our lives
would be fraught with
uncertainty, we would be
anxious and unhappy.”

I had been living in a place in O’Connor, with others who had disabilities,
finding out how to live independently. Once I moved out, the organisation
that ran that place, Transitional Accommodation Services (TAS), was able
to continue managing the lease of my new place. Later TAS changed its
name to Capital Community Housing (CCH), but it remained just as helpful
and understanding. The continuity is great – CCH is in tune with how I want
to live life, and also with my limitations. They understand the importance of
getting things done right and on time. I wish everyone were so fortunate to
have backing like this.
I had a lot of encouragement to turn this place into one I could truly call home,
and now it really reflects my personality, especially by the cheery colours
I’ve had the walls painted.

In 2013, I got married and my wife moved in. We would like to have a more spacious
home, which would help us accomplish all that we want. Although our combined
income is low, I genuinely hope our goal is feasible, with the right supports.
Home, to us, means a place of security and comfort, a base from which we
can realise our dreams and goals, and look happily towards the future.
Without an accessible, secure place, our lives would be fraught
with uncertainty. We would be anxious and unhappy.
Having a home, as a basis from which to build one’s personal vision of the
future is not hollow idealism, but a human right. I would like to see more
and better options for affordability of accessible housing, which would
help all people with disabilities to be accepted as equal members of
society living in community.

“In 2013, I got married
and my wife moved in.
We would like to have a
more spacious home ...
Although our combined
income is low, I genuinely
hope our goal is feasible.”
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FREYA – AT LEAST I HAVE A HOME
Government housing can be a godsend, especially if you work or volunteer part time
and have a psychosocial disability. But it can also mean you have limited control –
over your location, your neighbours or things like your garden …
I moved here from Sydney over two decades ago. I live in a one-bedroom unit and
I have no family in Canberra, although I have a cousin in Queanbeyan. I don’t have a
significant other – the only ‘significant other’ for me is psychologists!
In April of this year it will be 21 years that I’ve lived at the same address.
I like that and I dislike it. I like it because it’s given me security and
a roof over my head. It’s stable and means I’ve been able to get
my life together and start with part time work and getting my
driver’s licence. I have a lifelong psychosocial disability which
I manage with medication.
The downside is it’s a government flat. You have no choices.
It’s not easy to add or change anything to your house, and at the
end of the day it’s not your house. But I’m not moved on every
six months either.

“I can’t remember the
last time I ate out.”

The flats are really small including the bathroom/laundry. I was
worried about whether I could even move my washing machine out
when it stopped working well.
I love nature. I’m not a gardener, but my mother was and she gave
me a shrub as a cutting – I’ve raised it from a cutting. I’ve tried planting
things out there and they get stolen.
I paid for a horticulturist to fix my garden, only to my dismay Housing sent in contractors.
The shrub was butchered and they left it in a mess, leaves and branches everywhere. They left what they lopped on
the ground. No one asked for my permission – my rights were overridden, I wasn’t respected and I wasn’t even there.
Another downside is some of my neighbours.
The neighbours will often complain about each other. Usually about noise. I’m in a cluster. There are four of us in
the one cluster. There is no soundproofing or insulation. I’m careful about noise but you can’t really be yourself in
your own flat.
One neighbour regularly goes off his head and I can hear him from my window. Another is an older man who has taken
a fancy to me. Before he did I was warned about him by a female neighbour who saw some inappropriate behaviour
from him out on his balcony.
People dump things in our recycling area and we have a major problem with junk mail – some of the tenants just toss
junk mail on the ground.
Another of my neighbours has ripped the door off his letterbox. This tells me that person is in serious trouble mentally.
He doesn’t want to see his bills or be involved in any community activities. He is in dire need of psychosocial support.
Without public housing I’d be homeless as would a number of the people there. I couldn’t afford the rent and I don’t
have any references for private rental. I’m trapped in public housing in Canberra.
Public housing enables me to work and this has provided some structure in my life. I haven’t always worked while living
here but I have since November 2014. Work provides structure in my life. I believe I’m now the only person in my block
of units who has a university degree. The public housing provides me with opportunities to work but ironically I don’t
think you could get in the door for public housing if you have a job. When I started working most recently I got a work
incentive but then that disappeared and it was a bit of a shock – the rent suddenly went up $50 per week.
Having mental health issues means I can’t work all the time so public housing is security and a blessing. My rent gets
taken out automatically each fortnight and then I live on what’s left. I have to, otherwise I wouldn’t have a place to live.
I can’t remember the last time I ate out. I’m below the tax-free threshold so it’s not like they can throw me out for
earning too much. Housing is a godsend – it really is. Social or community housing has to be there.
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Some of my neighbours have serious problems including fights, drug and alcohol problems and I’ve seen problems in
these units get worse over the years. Units have been robbed in the area.
I say a little prayer when I leave and when I return to my home. All the time I am away I’m thinking I hope no one
has broken into my flat. I haven’t been robbed but I can’t buy nice things either. I don’t advertise or look ostentatious
– most of my clothes are from op shops. I know where the bargains are and I chase them.
Ideally I’d like to live in housing that was soundproofed and insulated – neither of these things apply to where
I live now. Some of the social problems are caused by lack of sound proofing. It’s very cold in winter and
hot in summer. The heater in the wall is ineffective and I don’t use it. Instead I use some column heaters that
I’ve obtained.
I actually think this summer has been our worst one. I don’t have air-conditioning but I chose a cheaper solution.
Public housing is a godsend and it’s security for people like me. I’m running a car, computer, a mobile phone and
a landline. I have a car to get to work, to events like the Lifeline Book Fair and to go shopping. I do have some
niggling anxieties and the main one is that one day the bubble will burst – recently I’ve had to give up work due a
work-related injury. My discretionary spending is more restricted now.
At least I have a home. There are many disadvantaged people in Canberra. There are many
homeless people sitting with their backs up against the shop windows. I see pockets of poor
people all over Canberra including buskers. I saw a woman the other day in Woden who
approached me for money saying she hadn’t eaten since Friday (it was Tuesday).
They are the people society rejects.

“Public housing
enables me to work
and this provides
some structure in
my life.”

There needs to be more housing for the poor, the disadvantaged.
Housing is the right of every human being. ‘Every human being’ includes
the disadvantaged, the poor, the homeless and the sick. People who are
homeless or have very little apart from what they carry on their back need
so many things – they need income, employment, education, a hand up not
a hand out, they need dental treatment, to see a doctor – all of these things
need money otherwise it’s a non-negotiable society. If you don’t have money,
you don’t belong, you can’t function. Hopefully this project will be instrumental
in getting politicians to give everybody a home.
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ALANAH – THE EMOTIONAL ABUSE WAS HIDDEN BEHIND
CLOSED DOORS
When Alanah’s relationship broke down after years of verbal abuse she was worried
about being homeless and not being able to feed her kids if she left ...
In 2009 my marriage fell apart and separation was the only solution. I’m the woman with the big smile, the confident
and optimistic new age woman, or so I thought.
Being positive in this situation was difficult; I was unemployed, no paid work experience before 2001 when my first
child was born. No savings to speak of, I relied completely on my ex-husband for financial support.
He didn’t hit the children or me, in fact he was great with them. Being made to feel worthless was the last thing
I thought anyone could make me feel and at that point I thought surely physical abuse would be better? Bruises and
broken bones mend eventually. The emotional abuse was hidden behind closed doors, no one knew, not even
my family.
My two children were young at the time and from the outside we looked like the perfect happy family. And that’s what
kept me going but it’s also what trapped me in a cold relationship. What will people think? Everyone thought he was a
catch that I was lucky to have him and I didn’t even have to work.
What people didn’t know was that not having any financial independence meant
he had total control, of everything. It meant when I could no longer take the ill
treatment or humiliation, I couldn’t just leave.
Where was I supposed to go? How would I have fed my children?
I finally had to tell my family.

“What people didn’t know was
that not having any financial
independence meant he had total
control, of everything. Where was
I supposed to go? How would I
have fed my children?”
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They were in disbelief but relieved I had told them. I was then
able to leave knowing my family were going to take my children
and I in. We were going to have a place to stay and I could at last
breathe again knowing my children weren’t going to starve.
I am very fortunate that not only I have family in Canberra but that
they were able to take us in and give us a roof over our heads.
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PENNY – A TRAGEDY OF COMMONS: TELLING IT LIKE IT IS
Penny was driven by her own experience of housing affordability to become an
advocate on housing issues. As a person with a disability and an older woman she
tells a powerful story which highlights housing as a finite resource …
Home is where all other life for me flourishes from. It’s a stable base from which I can maintain my physical mobility,
continue my university studies, socially connect with my family and friends, and be involved with my community
as a Lifeline telephone crisis support volunteer. Without these connections my life would be little more than an
empty existence. There is no opportunity to value or be valued as a person within my community without a secure
place to exist from. Home is the place from which I can enjoy a reasonable quality of life.
A tragedy of commons has led me to where I am now. No secure, affordable, appropriate
place to call home, now or in the foreseeable future. Housing as far as I am concerned
is a basic human right. As a person with a disability I am unable to obtain
full-time employment. Part-time employment is possible, however this
requires willingness on the part of employers to employ me. Therefore I rely
“The housing situation
on part-pensions to financially survive. In combination with an inequitable
here is at crisis point. I
financial settlement in my mid 40s I am now relegated to one of the
growing number of OWLs (Older Women Lost in Housing).
couldn’t afford private

rent and real estate agents
The housing situation here is at crisis point. I couldn’t afford private rent
and real estate agents are unwilling to rent to someone on a pension.
are unwilling to rent to
High rents and short-term tenancies prohibit my access to private rentals.
someone on a pension.”
The lack of public housing is an impediment to my right to secure, affordable,
appropriate housing. So I have rented rooms and moved from a friend’s place
to where I am now. At one point I had nowhere to go. It was overwhelming
and embarrassing for me. I didn’t have the financial ability to pay private
rent in combination with the lack of places available. I had applied for affordable housing – but didn’t earn enough
to be eligible. I was shocked to realise that I was actually homeless. I was almost dazed thinking how did I get to
this point? I now rent a room in an acquaintance’s rented house. The house is not suitable for the nature of my disability.
It is a tenuous and precarious living arrangement. I don’t think of the future – without secure housing that is a luxury.
The uncertainty of my housing situation is overwhelming – so I don’t think about it.
I have established OWLs as an advocacy effort to raise awareness of the extent and the issues that contribute to older
women being lost in housing. My story is not unique. I have spoken to many women who are in a similar circumstance
regarding housing. These women are hidden and underrepresented. It is my hope that government, community,
businesses and organisations collaborate in finding housing options that are secure, affordable and appropriate
for OWLs. Home is the key to a safe place. From where we can as individuals continue to build and strengthen
Australian communities with our skills, experience, knowledge and connections.
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PIP AND DAVID – GETTING BY IN CANBERRA
Pip and David tell us that In Canberra you can be part of a two-income couple and
still struggle to keep afloat in a house that’s hot in summer and frigid in winter. It can
get even harder when you look forward to growing a family ...
We’ve been in a small ‘ex-govvie’ house for about five years. Our choices were limited because we have cats … we were
doing searches based on what houses would let us have cats.
So we found one that was $370 a week at the time. It’s only gone up to $390. So, in a way we feel lucky to have this
crappy little house for under $400 a week.
We know how bad the rental situation is out there and how hard it is to find accommodation if you have pets,
but it’s basic.
There’s no carpet at all, there’s no insulation, the heat doesn’t retain at all in winter. We spent about $3,000 in winter
on heating.
We looked around a few months ago, and things that were half the size were another 100 bucks a week. There were
other places out there that were in the same price bracket. Most of them were smaller much smaller, cramped,
but there would be air con and insulation. You’re about a foot away from your next door neighbour’s house.
No pets allowed.
We have a tiny bathroom. It’s the original from about 30 years ago and the original kitchen from about 30 years ago.
Probably original lino and wooden floors because they’re all peeling off. We’ve had our next door neighbours that have
been into our house a few times – when they’ve walked in they’ve said “oh yep, that’s the original bathroom, that’s the
original settings”.
To this day we keep asking for things to get fixed. Our fence has fallen down in some parts, the landlord doesn’t want to
fix it or spend any extra money on the house.
We think it’s a cheap rent in Canberra. It’s a three-bedroom house, it’s got a big yard with
nothing in it. It fits our needs, just. We signed another six month lease just to lock in
that $390 a week.
We do feel lucky although it’s not ideal … we’ve got a roof over our heads.
We’ve got shelter, we’ve got food, we’ve got each other.
It’s so cold that there’s condensation dripping down our windows,
there’s mould issues in winter, then in summer it’s hot.
There’s no air con.

“We do feel lucky although
it’s not ideal … we’ve got a
roof over our head; we’ve
got shelter; we’ve got food;
we’ve got each other.”

The heat in our house is a real issue right now. We don’t get
a lot of cross-ventilation even when all the windows are open.
It’s not pleasant at all.
We notice a lack of sleep building up through the week. Even if we
invested in an air con I’m not sure we’d use it. We would be mindful
of the electricity costs … the electricity bills are going up anyway,
even without excess use.
If rent went up it’d mean we’d have to readjust our finances
quite significantly. At the moment I’m paying about 30 percent
of my income on rent so that would probably jump up to about
50 percent.

We’ve got pretty standard expenditure … but we’ve also got vet bills that are building at the moment because one of
our cats is senior.
We’ve got a car finance that I’m paying off a new car and just general living expenses. We have sat down and done
a monthly budget. We very rarely go out for dinner as it is and we have made excuses not to go out to dinner
with friends. There’s not much indulgence at all – we’re both pretty frugal people.
David is a chef and works full time and has for nearly 20 years. Even with dinners and things like that we’ve been
trying to set a budget each night for what our meals cost. It’s going for the cheaper cut instead of the premium steak.
One of the advantages of working in a kitchen is that he normally eats breakfast and lunch in the kitchen every day.
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It reduces our household budget.
We’ve lived in this house for a while, but we’ve never really considered that it’s ours.
Our ideal housing is similar to what we have, but probably insulated and with a nicer kitchen and bathroom … a bit
more storage that isn’t mouldy.
We’re also going to be doing IVF this year … that probably just wipes out any disposable income that we had, which is
not much.
Even if we do have a child we’re not too sure any extra money that she earns if Pip does go back to work is going to go
back into childcare. We have thought about buying but we can’t afford it.
We see examples of homelessness all the time at Mawson. There are always people who’ve got their hats out and need
food or accommodation.
The other day Pip saw a heavily pregnant woman sitting on the ground with a sign saying she was homeless. It’s just
pretty awful that that has to happen.
We know there’s a group of people who live up on Mount Ainslie and they can’t get into any of the shelters or
other accommodation. At Mawson you see the same people with their signs out … and I’ve seen the same couple of
people at Kambah.
We really like the idea of incentives for builders to come in … if people can get their foot into a cheap affordable
property, that first property is one of the biggest steps.
It’s not in their best interest to sell a property for as cheap as they can. So how
do you encourage the builders and the developers to actually want to build
affordable housing? To the Chief Minister we’d say you’ve gotta get the
ball rolling … no single person can make a decision … and that’s
the problem. You gotta walk before you can run … start at the bottom,
build for the vulnerable, then for the people who can afford it …
you’ve got locals here in Canberra who are homeless. They’re your
people, they still vote.

“It’s so cold that there’s
condensation dripping
down our windows,
there’s mould issues in
winter. Then in summer
it’s hot.”
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REBECCA – OUT OF CONTACT AND OUT OF HOUSING
Many things can conspire to make housing tenuous and place home out of reach.
Sometimes it’s a life crisis and sometimes it’s a series of issues which escalate …
I raised my son on the sole parent pension and educated him as he didn’t fit well into the education system. We were
stuck two hours out of Sydney where there was no work for either one of us. Neither of us could really do much for
ourselves there but moving is a real challenge when you are so poor.
It was a bit of a struggle to find a flat we could afford in Sydney but we were shown a
nice, clean two-bedder in inner Sydney. I was a little suspicious of it given it seemed
like a nice flat for the money. We needed internet so I asked specifically whether
it had a broadband connection. I was told by the agent that she thought she
recalled the last tenant having internet. So I took the place. That is when
our troubles began.
The provider came round to connect the phone. I asked the
technician if the connection could support broadband. He said
that he thought it could but something needed to be done before
the phone could be connected. I never found out what that was.
The provider kept telling me that the agent needed to fix something,
that they could not connect a phone line, much less the internet.
This dragged on and on while my son went to uni and I tried to figure
out how to look for work when I didn’t even have a phone. This was
before we had mobile phones so we had nothing at all.

“Had I known about this
earlier we may never have
had to resort to corporate
accommodation and
would have avoided a lot
of heartache and debt.”

A provider has to compensate people if they can’t provide a phone line
within a few days but they tried to tell me this is only if I asked them to
start charging me for it. I had told them initially not to start charging me
because he had explained that the phone would not work anyway. They kept blaming the estate agent and told me to
take the agent to the rental tribunal. This caused a lot of bad blood between myself and the agent.
We ended up spending six months without even a phone much less internet. No one accepted responsibility so
I took the matter to the ombudsman. By this time I had spent 20 years in the private rental market always trying to do
the right thing but was so upset by everything that happened that I ended up walking out on the lease. The agent
blacklisted me with tenant databases and I’ve struggled to rent since then. Several months later after all this had
happened the phone provider offered me compensation in free internet through the ombudsman. By this stage I felt
like we’d lost everything to this drama and I was too disgusted to want anything more to do with the provider.
After I moved to Canberra my son began working and could support us but we could not access the rental market so
fell into paying ridiculous amounts for corporate accommodation in Canberra. There were no affordable options and
the financial pressures of that corporate accommodation drove a wedge in my family which exists to this day. I was
blamed for not finding a cheaper option but in Canberra there are no cheap options. When our relationship broke
down I had to move back to Sydney to find affordable accommodation in a guest house. By this stage, guesthouses
began showing up on Google maps in Sydney. Before that I had no idea they existed.
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SECTION 2:
WHAT THE
DATA TELLS US
The following data draws from Anglicare’s Rental Affordability
Snapshot to describe the numbers of houses affordable to
people on low incomes in the ACT by electorate during a
weekend snapshot. Each year Anglicare Australia conducts
the Rental Affordability Snapshot and in the ACT private
rentals and rooms in shared houses were surveyed from
websites including Realestate.com.au, Allhomes.com.au
and Gumtree.com.au.
Developed by the Social Action Research Centre at
Anglicare Tasmania in 2007, the snapshot was designed to
highlight the lived experience of people looking for housing
while in receipt of a low income. The data is from the last
snapshot taken in 2015 which was the sixth year it has been
carried out on a national level.

THE YERRABI STORY

Housing affordability in the ACT electorate of Yerrabi
Number of houses affordable for a couple on Newstart (both adults) with two children aged under
5 and 10 years of age

0

Number of houses affordable to a single person on a parenting payment with two children aged
under 5 and 10 years of age

0

Number of houses affordable for a couple on an aged pension, with no children

0

Number of houses affordable to a person on single aged pension

20

Number of houses affordable for a single person on a parenting payment with one child under
5 years of age

0

Number of houses affordable for a single person on Newstart with one child under 8 years of age

0

Number of houses affordable for a single person over 21 years old on the Disability Support Pension

0

Number of houses affordable for a single person on Newstart

0

Number of houses affordable for a single person under 18 on Youth Allowance/Austudy

0

Number of houses affordable for a person in a share house on Youth Allowance/Austudy
(note share house rent assistance lower but affordable max the same)

0

Number of houses affordable for a couple on minimum wage x 2 plus Family Tax Benefit Part B with
two children aged under 5 and 10 years of age

49

Number of houses affordable for a single person on a minimum wage plus Family Tax Benefit
Parts A and B, with two children aged under 5 and 10 years of age

0

Number of houses affordable for a single person on a minimum wage

43

Number of houses affordable for a Count of Couple, two children aged under 5 and 10 years of age,
1x minimum wage, Parenting Payment Partnered

0

Total number of houses affordable for anyone on either a minimum wage or income support
in the whole electorate
Sources: Anglicare Rental Affordability Snapshot 2015
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THE GINNINDERRA STORY

Housing affordability in the ACT electorate of Ginninderra
Number of houses affordable for a couple on Newstart (both adults) with two children aged under 5
and 10 years of age

RESULTS
0

Number of houses affordable to a single person on a parenting payment with two children aged
under 5 and 10 years years of age

0

Number of houses affordable for a couple on an aged pension, with no children

1

Number of houses affordable to a person on single aged pension

26

Number of houses affordable for a single person on a parenting payment with one child under
5 years of age

0

Number of houses affordable for a single person on Newstart with one child under 8 years of age

0

Number of houses affordable for a single person over 21 years old on the Disability Support Pension

0

Number of houses affordable for a single person on Newstart

0

Number of houses affordable for a single person under 18 on Youth Allowance/Austudy

0

Number of houses affordable for a person in a share house on Youth Allowance/Austudy
(note share house rent assistance lower but affordable max the same)

0

Number of houses affordable for a couple on minimum wage x 2 plus Family Tax Benefit Part B with
two children aged under 5 and 10 years of age

38

Number of houses affordable for a single person on a minimum wage plus Family Tax Benefit
Parts A and B, with two children aged under 5 and 10 years of age

0

Number of houses affordable for a single person on a minimum wage

48

Number of houses affordable for a Count of Couple, two children aged under 5 and 10 years of age,
1x minimum wage, Parenting Payment Partnered

0

Total number of houses affordable for anyone on either a minimum wage or income support
in the whole electorate

113

Sources: Anglicare Rental Affordability Snapshot 2015
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THE KURRAJONG STORY

Housing affordability in the ACT electorate of Kurrajong
Number of houses affordable for a couple on, Newstart (both adults) with two children aged under
5 and 10 years of age

0

Number of houses affordable to a single person on a parenting payment with two children aged
under 5 and 10 years years of age

0

Number of houses affordable for a couple on an aged pension, with no children

1

Number of houses affordable to a person on single aged pension

9

Number of houses affordable for a single person on a parenting payment with one child under 5
years of age

0

Number of houses affordable for a single person on Newstart with one child under 8 years of age

0

Number of houses affordable for a single person over 21 years old on the Disability Support Pension

0

Number of houses affordable for a single person on Newstart

1

Number of houses affordable for a single person under 18 on Youth Allowance/Austudy

0

Number of houses affordable for a person in a share house on Youth Allowance/Austudy (note share
house rent assistance lower but affordable max the same)

0

Number of houses affordable for a couple on minimum wage x 2 plus Family Tax Benefit Part B with
two children aged under 5 and 10 years of age

7

Number of houses affordable for a single person on a minimum wage plus Family Tax Benefit
Parts A and B, with two children aged under 5 and 10 years of age

0

Number of houses affordable for a single person on a minimum wage

21

Number of houses affordable for a Count of Couple, two children aged under 5 and 10 years of age,
1x minimum wage, Parenting Payment Partnered

0

Total number of houses affordable for anyone on either a minimum wage or income support
in the whole electorate
Sources: Anglicare Rental Affordability Snapshot 2015
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THE MURRUMBIDGEE STORY

Housing affordability in the ACT electorate of Murrumbidgee
Number of houses affordable for a couple on, Newstart (both adults) with two children aged under
5 and 10 years of age

RESULTS
0

Number of houses affordable to a single person on a parenting payment with two children aged
under 5 and 10 years years of age

0

Number of houses affordable for a couple on an aged pension, with no children

2

Number of houses affordable to a person on single aged pension

6

Number of houses affordable for a single person on a parenting payment with one child under
5 years of age

0

Number of houses affordable for a single person on Newstart with one child under 8 years of age

0

Number of houses affordable for a single person over 21 years old on the Disability Support Pension

0

Number of houses affordable for a single person on Newstart

0

Number of houses affordable for a single person under 18 on Youth Allowance/Austudy

0

Number of houses affordable for a person in a share house on Youth Allowance/Austudy
(note share house rent assistance lower but affordable max the same)

0

Number of houses affordable for a couple on minimum wage x 2 plus Family Tax Benefit Part B with
two children aged under 5 and 10 years of age

8

Number of houses affordable for a single person on a minimum wage plus Family Tax Benefit
Parts A and B, with two children aged under 5 and 10 years of age

0

Number of houses affordable for a single person on a minimum wage

16

Number of houses affordable for a Count of Couple, two children aged under 5 and 10 years of age,
1x minimum wage, Parenting Payment Partnered

0

Total number of houses affordable for anyone on either a minimum wage or income support
in the whole electorate

32

Source: Anglicare Rental Affordability Snapshot 2015
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THE BRINDABELLA STORY

Housing affordability in the ACT electorate of Brindabella
Number of houses affordable for a couple on, Newstart (both adults) with two children aged under
5 and 10 years of age

0

Number of houses affordable to a single person on a parenting payment with two children aged
under 5 and 10 years years of age

0

Number of houses affordable for a couple on an aged pension, with no children

1

Number of houses affordable to a person on single aged pension

2

Number of houses affordable for a single person on a parenting payment with one child under
5 years of age

0

Number of houses affordable for a single person on Newstart with one child under 8 years of age

0

Number of houses affordable for a single person over 21 years old on the Disability Support Pension

0

Number of houses affordable for a single person on Newstart

0

Number of houses affordable for a single person under 18 on Youth Allowance/Austudy

0

Number of houses affordable for a person in a share house on Youth Allowance/Austudy
(note share house rent assistance lower but affordable max the same)

0

Number of houses affordable for a couple on minimum wage x 2 plus Family Tax Benefit Part B with
two children aged under 5 and 10 years of age

21

Number of houses affordable for a single person on a minimum wage plus Family Tax Benefit
Parts A and B, with two children aged under 5 and 10 years of age

0

Number of houses affordable for a single person on a minimum wage

9

Number of houses affordable for a Count of Couple, two children aged under 5 and 10 years of age,
1x minimum wage, Parenting Payment Partnered

0

Total number of houses affordable for anyone on either a minimum wage or income support
in the whole electorate
Source: Anglicare Rental Affordability Snapshot 2015

30

RESULTS

Authorised by Susan Helyar | My Vote For Housing is an initiative of ACTCOSS and ACT Shelter

33

SECTION 3:
WHAT PEOPLE
TELL US
Canberra can be a city where housing, homeless and poverty
are seen but not discussed. During February and March four
members of our volunteer campaign team from the Canberra
Institute of Technology hit the streets with two questions5
to find out what some random Canberra voters were really
thinking and why ...

5 Q1:
Q2:

What do you think of the costs of finding a place to live in Canberra?
The ACT has the second highest rate of homelessness in Australia – What do you think about that?

ON THE COSTS OF FINDING A PLACE
TO LIVE IN CANBERRA:

I find it near impossible
to live in a modern
house by yourself, it’s
just too expensive. It is
not really an option to
do by yourself.
– Sophie

… I see house prices
escalating upwards very
quickly like other major
cities in this country.

I feel that the cost of
housing in Canberra
is unacceptably
high, particularly for
working-class people.

– Ally

– Neal

Due to circumstances beyond my
control I became a single mother of
two children. At the time both my
children were quite small and I was
forced to try and find reasonably
priced accommodation which usually
meant living in areas of Canberra
that were affordable. Now as an
older person living and working in
Canberra is getting harder.
– Sandra

My understanding is that
homelessness is a big hidden problem
in Canberra. In addition to people
living on the streets, there are many
people including single parents, living
with friends or family because they
can’t afford to get into private rental
properties and often have to wait
several years for access to government
housing. Canberra needs more
affordable housing for people on low
incomes or welfare.
– Kath

I think the ACT housing
market is very expensive
(to buy and to rent). It is
hard to fathom a public
service town would have
high homelessness.
– Desley
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Ridiculous and impossible.
– Tess

To the average person
earning an average to
moderate income, it is
unachievable without
the support of parents
or winning a substantial
amount of money.
– Karien
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I think the cost of living in Canberra
or finding a house is very high,
it is a very competitive market.
Rental properties are very expensive,
and if you were a single income
family, single parent or if you come
here as an immigrant and wouldn’t
have the opportunity be able to find
a good job it would be very difficult.
I find it very competitive here
in Canberra.
– Roxy

I think it is very expensive to find
somewhere to live in Canberra. I am
married with three kids and we can
only afford to rent a house which is
really too small for us all. I can only
imagine how difficult it would be
if you are a single parent or if you
struggling to find work that can pay
the rent and still have money left for
all the other basic needs in your life.
– Anna Maria

It is getting to the stage where for a family to own a home in
this city it needs to be done over a number of generations.
People do not have expendable money to save $90,000 for a
deposit on a house. We live in Gungahlin and I see that new
blocks of land are selling for $1000 per metre square, that
is over $500,000 on a standard residential block. There is
absolutely no incentive for anybody to work hard to achieve
the thing most people want to do, that is one day owning
their own place.
– Matt

It’s bloody expensive. House prices are way
too high to buy. And renting anything bigger
than a three-bedroom house costs a fortune.
Not to mention the added costs of actually
physically moving.

I think it’s really difficult to
find anywhere affordable
in Canberra.
– Sarah

– Jodi
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ON DISCOVERING THAT THE ACT HAS THE SECOND
HIGHEST RATE OF HOMELESSNESS6 IN AUSTRALIA:
6

Australian Bureau of Statistics, ‘Census of Population and Housing: Estimating Homelessness 2049.0’, ABS, Canberra 2011, p.22)

There are not enough
resources or awareness
of homeless services.
– Sophie

… I was very surprised
when I first heard.
Obviously, I don’t think
it’s a good thing, and feel
for anyone who is forced
to live on the street.
Tom

… I am not surprised by this as I believe
at the moment people are living from
pay cheque to pay cheque. There is a
lot of people who don’t know where to
turn when they get into trouble if they
lose their jobs. I have personally seen
soldiers that leave their careers in the
army and not be able to find work or
ask for help, live on the streets because
they are too proud.
– Sandra

This is an incredibly
sad fact. It seems it is
a city of the rich get
richer and the poor
get poorer.
– Ally

From my sheltered little shell in
the suburbs – I don’t get much
exposure to homeless people.
However, I do recall going into Civic
last year for dinner. It was the first
time I had ventured out at night in
the city for many years (I don’t get out
much anymore) and I was amazed
at the number of people (of all ages)
setting up their beds for the night –
living on the streets. I did see homeless
people in Canberra when I was
younger, but it was not as visible.
– Desley
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… Better funding for mental health as well
as transitioning interventions to enable the
homeless to re-enter society is the correct
course of action. The cost of homelessness
to society is actually higher than the cost of
housing these people.

I think it’s unacceptable that
people, of any age, don’t
have somewhere safe, warm
and secure to live, especially
in Canberra where it gets so
cold in the winter months.

– Neal

– Roz
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How very sad. We are the
capital of Australia, home
to public servants and
politicians who I am sure are
fed and have a bed to sleep
in at night without question.

I didn’t realise we were the
second highest but I’m not
surprised. I think that’s
absolutely terrible and that
something needs to be
done about it.

For the capital city of
Australia this is really
sad, especially with
the icy cold winters
that we can experience
here in Canberra.

– Jacque

– Sarah

– Karien

I worked as a volunteer … for two years, serving breakfast to those in need. This rewarding
role made me aware of just how many people, including those in crisis accommodation,
are homeless. It appears to be quite a hidden problem in Canberra.
– Karen

I’m surprised actually that ACT has the
second highest rate of homelessness in
Australia. It is pretty sad to find out that
the ACT has the second highest level
of homelessness, you would think that
politicians would be able to at least have
the capital city of Australia with the
lowest homelessness rates.
– Roxy

It makes me very sad to hear that
Canberra has the second highest rate
of homelessness. I don’t understand
how the politicians can sit here in
Canberra and not do anything about it.
Having somewhere to live is a human
right that everyone should have access
to. Everyone deserves to feel safe and
have roof over their head.
– Anna Maria

We should as a community band together to eradicate homelessness in the ACT. In Canberra’s
affluent society government, business and community leaders can surely supply basic
housing for ALL people. It’s a human right.
– Ben

I’d agree, there is not enough help for people who are needing housing I was on the list five
years as homeless and am about to go on again as homeless. My opinion is too much private
housing is being built and not enough public and on top of that the ACT’s rent prices are the
highest in Australia and buying a house in near impossible with how unstable the economy is.
– Tess
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Find out more – including our continuing Stories of Home via www.myvoteforhousing.com.au
or like us on Facebook www.facebook.com/myvoteforhousing
You can also follow @actcoss and @ACTShelter on Twitter.
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#MyVoteForHousing

