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About ACTCOSS 
ACTCOSS acknowledges Canberra has been built on the land of the Ngunnawal people. We 
pay respects to their Elders and recognise the strength and resilience of Aboriginal and Torres 
Strait Islander peoples. We celebrate Aboriginal and Torres Strait Islander cultures and ongoing 
contribution to the ACT community. 

The ACT Council of Social Service Inc. (ACTCOSS) is the peak representative body for not-for-
profit community organisations, people living with disadvantage and low-income citizens of the 
Territory.  

ACTCOSS is a member of the nationwide COSS network, made up of each of the state and 
territory Councils and the national body, the Australian Council of Social Service (ACOSS). 

ACTCOSS’ vision is to live in a fair and equitable community that respects and values diversity, 
human rights and sustainability and promotes justice, equity, reconciliation and social inclusion. 

The membership of the Council includes the majority of community based service providers in 
the social welfare area, a range of community associations and networks, self-help and 
consumer groups and interested individuals. 

ACTCOSS receives funding from the ACT Government. 

ACTCOSS advises that this document may be publicly distributed, including by placing a copy 
on our website. 

Contact Details 

Phone:  02 6202 7200 
Fax:   02 6288 0070 
Address:  Weston Community Hub, 1/6 Gritten St, Weston ACT 2611 
Email:   actcoss@actcoss.org.au  
Web:    www.actcoss.org.au   

Director:  Susan Helyar    
  

April 2017 

  

  

mailto:actcoss@actcoss.org.au
http://www.actcoss.org.au/
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Overview 
In December 2016 the ACT Council of Social Service (ACTCOSS) provided a 
comprehensive Budget Submission for the ACT Government’s consideration. 
This submission reviewed all the government’s election commitments (as 
identified in the Parliamentary Agreement) and aligned them with the 
Community Shared Statement and our ACT Budget priorities for 2017-18. 
These commitments were separated into policy areas including housing, 
transport, education and health.  

The purpose of our submission was to ensure that the ACT Government’s 
commitments meet the broader needs of the Canberra community, and ensure 
that the government is held accountable to commitments made during its 
previous term of government, by ACT Labor during the election and itemised in 
the 2016-2020 Parliamentary Agreement.  

ACTCOSS is aware that it is unlikely that all commitments for the 2016-2020 
term of government will be delivered within the ACT Government’s 2017-2018 
Budget. ACTCOSS has identified a group of commitments that we believe 
should be prioritised because they most closely align to the priorities identified 
in the Community Shared Statement and the ACTCOSS ACT Budget Priorities 
2017-18. It outlines why the commitments were chosen, provides some 
additional analysis and commentary on Budget impacts. Those commitments 
that are already key stated priorities for the government and will be a focus of 
early implementation have not been included in this paper, unless they are clear 
and present priorities for the sector. 

We also outline some commitments where we give qualified support and ask for 
close attention in their implementation.  

This additional submission should be read in conjunction with the submission 
provided in December 2016, ACTCOSS Budget Priorities 2017-18.  

The Community Shared Statement states that city infrastructure, services, 
social infrastructure, the local environment and economic development are 
linked, underpinning resources that we need to invest in and harness in unison 
if we are to achieve a fair, prosperous and sustainable Canberra for all of us 
over the life of the next ACT Legislative Assembly.  

The Community Shared Statement covered the following policy areas: 

Economic Development 

• Increase access to secure jobs 

• Ensure there is a safe climate and clean energy 

http://www.actcoss.org.au/publications/advocacy-publications/submission-actcoss-budget-priorities-2017-18
https://www.documentcloud.org/documents/3210657-Parliamentary-Agreement-for-the-9th-Legislative.html
https://www.actcoss.org.au/publications/advocacy-publications/community-shared-statement-act-2016-election
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• Develop a fit for purpose service procurement framework.  

Social Infrastructure 

• Develop a comprehensive Disability Strategy 

• Develop a comprehensive Carer Strategy 

• Support ongoing implementation and further development of the ACT 
Government agreement with the Aboriginal and Torres Strait Islander 
community 

• Develop an inclusive community-consulted and led multicultural policy 

• Support volunteering as a key strategy to improve community well-being 

• Build and sustain independent non-government organisations that enable 
self-determination and community control. 

Services 

• Improve education attainment and outcomes 

• Reduce violence and improve support for people recovering from trauma 

• Sustain and expand access to specialist legal information, advice and 
representation. 

City Infrastructure  

• Increase affordable housing 

• Develop transport services 

• Ensure urban renewal increases affordability, accessibility, sustainability 
and inclusiveness 

• Invest in health infrastructure that prioritises increasing access to services. 

What does this document do?  
During last year’s ACT election the government made a range of commitments 
in various priority areas which fall across the community sector’s priority areas. 
We have taken stock of key commitments and undertaken consultation with our 
members and other peak bodies.  
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We have identified commitments that are either priorities for early 
implementation and/or require careful attention, targeting or specialised advice 
in their implementation. 

This document: 

• lists those commitments by theme; 

• provides a source for the commitment (shaded box); and then  

• provides some narrative commentary (in dot points) on why these 
commitments are important in the context of the Community Shared 
Statement.  

Analysis and commentary on prioritised 
commitments  

Economic Development 

Vocational outreach; support for women and mature aged workers 
to up-skill and re-skill 

Government Commitment: Labor will invest $1 million over four years to support 
women and mature age workers in training and employment … Through direct support for 
young women training for traditionally male-dominated careers, Labor will improve 
workplace equity and also strengthen different industries through greater female 
representation.  

Source: ACT Labor Policy: Building Canberra’s Skilled Workforce, p.3. 

 

ACTCOSS Commentary:   

• ACTCOSS agrees that it is important to ensure that there are opportunities 
for women and mature aged workers to up-skill, re-skill and/or re-enter the 
workforce.  

• Women and mature age workers who have been carers should be a high 
priority for upskilling and reskilling.1  

                                            
1  Carers Australia ACT, An ACT that cares for carers, 2016 ACT Election Booklet, Carers Australia ACT, 

2016, p.6.  
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Broader business development  

Government Commitment: Provide funding to support the Canberra Innovation Network 
to help our city’s entrepreneurs take their ideas to market.  

Sources: ACT Treasury, 2016 Policy Commitment – ACT Labor (LAB030C); 
Parliamentary Agreement Appendix 2.3. 

Government Commitment: Provide funding to boost the capabilities in the Territory’s 
key areas of strength, including education and research; health and sports science; 
defence and cyber security; ICT; tourism; and space and spatial technology. 

Source: ACT Treasury, 2016 Policy Commitment – ACT Labor (LAB030C). 

Government Commitment: Strong economy and job creation: ACT Labor will continue 
to strengthen and diversify the local economy by investing in encouraging more direct 
international flights, tourism events, encourage innovative new enterprises, and boost 
capability in areas of Canberra’s competitive advantages like research and higher 
education. 

Source: Parliamentary Agreement Appendix 2.3. 

Government Commitment: Create programs to help Canberra businesses sell their 
goods and services to the world, and to make the most of the new direct international 
flights to Singapore and Wellington by developing export opportunities and attracting new 
business and investment to Canberra. 

Source: ACT Treasury, 2016 Policy Commitment – ACT Labor (LAB030C). 

Government Commitment: Provide funding and grants to help universities, research 
organisations, entrepreneurs and start-ups to develop and commercialise their ideas.  

Sources: ACT Treasury, 2016 Policy Commitment – ACT Labor (LAB030C); 
Parliamentary Agreement Appendix 2.3 

 

ACTCOSS Commentary:  

ACTCOSS acknowledges the importance of boosting the ACT economy, 
developing and strengthening new and innovative industries and developing 
export and investment plans. ACTCOSS notes that the government has flagged 
some key priorities in these areas: 

• Support Canberra Innovation Network  

• Boost Areas of Strength 
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• Exports and Investments 

• Funding and Grants.2 

ACTCOSS believes community services are a driver of increased employment 
opportunities in the ACT and regional economies and should be considered an 
area of strength. We would encourage the ACT Government to recognise and 
invest in the growth of the ACT social services sector because not only do these 
services provide one of the fastest growing parts of the labour market, these 
services grow human capital in our city and region which also contributes to 
increased labour market participation and economic activity. The ACT 
Government recognised the importance of investing in the community services 
industry when it endorsed the ACT Community Services Industry Strategy 
2016-2026.3 

According to regional projections of employment growth by industry, the health 
care and social assistance industry is expected to have the highest rate of 
growth in the ACT to 2020. This workforce is expected to grow by 16.6% from 
2015 to 2020 against a projected growth rate of 7.2% for the total ACT 
workforce. By 2020, it is expected that employment in the health care and social 
assistance industry will account for 11.7% of the total ACT workforce, 
contributing a quarter (24.6%) of new jobs in the ACT over the five-year 
period and maintaining its position as the second largest employer behind the 
public administration and safety industry (which is expected to maintain its 
current level of just under 30% of the ACT workforce between 2015 and 2020). 

While the community and health services sector is growing, investments in 
business development have not kept pace and we need to ensure that the 
sector is able to offer good secure jobs as it grows, not precarious and 
casualised employment.  

We make some general observations: 

• Health care and social assistance now makes up 36,400 jobs or 11.4% of 
the workforce and this is projected to increase.4 

                                            
2  ACT Government, Confident & Business Ready: Building on our strengths (Full strategy), ACT 

Government, 2015, last updated May 2016, 
<http://www.business.act.gov.au/resources_and_networks/business_development_strategy/confident-
and-business-ready#priorities>.  

3  ACT Government, ACT Community Services Industry Strategy 2016-2026, ACT Government, 2016, 
<http://www.communityservices.act.gov.au/hcs/community-sector-reform/industry-strategy-2016-
2026>.  

4  ACTCOSS & WCHM, Creating Opportunity or Entrenching Disadvantage?, ACTCOSS and WCHM, 
October 2014, <http://www.actcoss.org.au/publications/advocacy-publications/creating-opportunity-or-
entrenching-disadvantage-report-act-anti>.  

http://www.business.act.gov.au/resources_and_networks/business_development_strategy/confident-and-business-ready#priorities
http://www.business.act.gov.au/resources_and_networks/business_development_strategy/confident-and-business-ready#priorities
http://www.communityservices.act.gov.au/hcs/community-sector-reform/industry-strategy-2016-2026
http://www.communityservices.act.gov.au/hcs/community-sector-reform/industry-strategy-2016-2026
http://www.actcoss.org.au/publications/advocacy-publications/creating-opportunity-or-entrenching-disadvantage-report-act-anti
http://www.actcoss.org.au/publications/advocacy-publications/creating-opportunity-or-entrenching-disadvantage-report-act-anti
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• There is unmet demand in a range of areas (such as occupational 
therapists and domiciliary care) as the National Disability Insurance 
Scheme rolls out. 

• There is a growing requirement for staff in community services to hold 
minimum qualifications (such as early childhood education and care). 

• There is a need to invest in the capabilities of the sector as it transitions 
through shifts in policy settings, jurisdiction responsibilities and responds 
to increasing community expectations of quality, innovation and 
accountability. 

• The sector appears to be under-marketed and not well promoted as an 
entry level job or a career.  

• There may be opportunities to market the skills and expertise we hold in 
the ACT (for instance as a pilot jurisdiction for individualised funding) in 
our export and other business development programs. 

We should be taking the business development needs of a sector which 
provides work for over 11% of the workforce, as seriously as we take 
business development in other smaller sectors like construction (7.6%), 
professional, scientific and technical services (10.5%) and retail trade (7.7%)5.  

ACTCOSS recommends that the government’s investments in business 
development include an early focus on business development and work 
opportunities in the ACT’s growing health and community services sector.  

Job support for refugees and asylum seekers and English language 
programs 

Government Commitment: $1.2 million job support package for refugees and asylum 
seekers.  

Source: 2016 Policy Commitment – ACT Labor (LAB051C). 

Government Commitment: Labor will maintain Canberra’s reputation as inclusive and 
welcoming for everyone, by funding refugee support programs. 

Source: Parliamentary Agreement, Appendix 2.6. 

                                            
5  Department of Employment, Employment Region Data - Employment by Industry - February 2017, 

Labour Market Information Portal, Australian Government Department of Employment, 2017, 
<http://lmip.gov.au/default.aspx?LMIP/Downloads/EmploymentRegion>.  

http://lmip.gov.au/default.aspx?LMIP/Downloads/EmploymentRegion


 10 

Government Commitment: $208,000 for English language programs. 

Source: ACT Treasury, 2016 Policy Commitment – ACT Labor (LAB051C). 

 

ACTCOSS Commentary:  

For new migrants, there are multiple well known barriers to employment 
opportunities, whether that is; understanding how to apply for positions, 
searching for the right job, or not being able to speak English.  

ACTCOSS supports the government’s commitments to create job support for 
new refugees and asylum seekers as well as providing English language 
programs.  

This should include supporting young people to retain competency in their 
home language as well as supporting proficiency in English language.  

Social Infrastructure 

Review of Budget Process 

ACTCOSS Commitment: Executive Reform: Conduct a review in 2017 of the Budget 
process, to improve community input to Budget decision-making in future years. 

Source: Parliamentary Agreement, Appendix 3.1. 

 

ACTCOSS Commentary: 

ACTCOSS notes the consultation initiatives undertaken by the ACT 
Government during the period leading up to the Budget and believes that this is 
a key element of open government.  

It is important for government to include the community sector, business, 
industry, unions, environmental advocates and the broader ACT community in 
determining priorities for the Territory’s economic future. A review of the ACT 
Budget consultation process is timely and should start from the premise that 
community engagement should be not only maintained but strengthened. 
It should improve Budget transparency. 

ACTCOSS supports the government’s commitment to a budget consultation 
process.  
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Strengthen community consultation processes 

Government Commitment: Strengthen community consultation processes, including 
through the use of deliberative democracy strategies, so that diverse views are taken into 
account in major project proposals. 

Source: Parliamentary Agreement, Appendix 5.2. 

 
ACTCOSS Commentary: 

ACTCOSS welcomes the government’s commitment to enhance and review its 
community consultation processes. ACTCOSS supports the co-development of 
tailored and fit for purpose consultative mechanisms including deliberative 
democracy strategies – to ensure that the community has a genuine say when 
developing new legislation or policy proposals (not only when developing major 
projects). 

ACTCOSS believes that the government should work with people who are 
already committed to finding better ways to build citizen voice and invest in 
community development, collective impact, co-design and citizen jury 
methodologies. These methods should ensure all sectors of the community, 
especially those directly affected by decisions taken by the ACT Government, 
and those least able to participate in broad scope consultation processes, have 
the opportunity to express their opinion, shape the consideration of key issues 
and influence final decisions.  

Our aim should be to ensure the knowledge and capacity of the entire 
community to participate in decision making is lifted.  

ACTCOSS is willing to work with partners in the community and with 
government to implement adequately funded and well-tailored community 
consultation methodologies. 

Carers Strategy 

Government Commitment: Develop a carers strategy in close consultation with Carers 
ACT, disability groups and other affected community members  

Source: Parliamentary Agreement 7.1. 
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ACTCOSS Commentary:  

ACTCOSS welcomes the government’s commitment to implement an ACT 
Carers Strategy. ACTCOSS supports investment in a Carers Strategy.Carers 
ACT estimated that 1 in 8 employees in the ACT is a carer.6  

Carers ACT has emphasised the importance of investment into this overarching 
strategy. Within its budget submission, Carers ACT reiterated the following 
priority areas: 

• Increased identification, community awareness and information 

• Inclusion as partners in care 

• Increased employment and education participation 

• Improved health and wellbeing 

• Improved evidence base.7 

Office of Disability 

Government Commitment: Create a new policy unit to monitor and support the roll out 
of the National Disability Insurance Scheme. The Office for Disability would provide 
$200,000 four-year grants to improve the ability of people with disabilities to participate in 
mainstream community groups, and work with the community to develop a disability 
justice strategy. Office For Disability will run a disability reference group 

Source: Parliamentary Agreement, Appendix 7.2. 

 

ACTCOSS Commentary:  

ACTCOSS welcomes the establishment of an Office for Disability. ACTCOSS 
expects that the Office will have adequate resources and maximise capacities 
within Government to draw on consumer expertise. A key focus area should be 
concerted, co-ordinated activity across Government Directorates to 
improve disability access in places and spaces, goods, information and 
services. This might include: Community Transport, access to public transport 
(bus and tram), public events and amenities, shopping centres, health centres, 
schools and other education settings. 

                                            
6  Carers Australia ACT, An ACT that cares for carers, 2016 ACT Election Booklet, Carers Australia ACT, 

2016, p.6. 

7  Carers Australia ACT, 2017-18 Budget Submission, Carers Australia ACT, 2016, p.2. 
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We note the government’s intention to highlight these issues through the 
Disability Reference Group and would stress that this Reference Group needs 
to be constituted according to the expectations of people with disabilities, 
and adequately resourced to undertake their role as advisor to the ACT 
Government as well as provide broader oversight of implementation of the 
National Disability Strategy in the ACT.  

We welcome grants to support community organisations to improve access and 
inclusion of volunteers. However, we recommend that the government seek 
advice from Disabled Peoples Organisations and Family Carers to ensure 
these are best targeted to add the most value, support full inclusion and 
produce sustainable outcomes.  
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Services 

Education 

Supporting Parents Plan 

Government Commitment: The Supporting Parents Plan is made up of five 
components:  

Develop a comprehensive early childhood strategy to continue to drive quality and 
accessibility of the ACT early childhood education and care sector.  

Work with the Early Childhood Education and Care sector to develop a pilot program to 
provide after-hours care to ACT Government pre-school students. Identify up to four trial 
sites across Canberra and provide grants to support the pilot of up to $50,000 each.  

Promote E-safety in schools: invest $200,000 of additional resources to the Education 
Directorate to develop new curriculum tools, parent factsheets and clear policy guidelines 
to ensure that our students are safe online  

Implementing School Uniforms: work closely with parents and school communities in 
phasing in school uniforms under the ACT government’s recently announced policy.  

Supporting Parental Engagement: employing a dedicated parental engagement officer 
within the Education Directorate who will work with schools and parent groups to promote 
parental engagement across the ACT. 

ACT Labor will also commit $1.6 million over four years to fund grants to schools and 
parent groups for activities and programs designed to enhance parental engagement at 
schools and support strong parent communities. 

Sources: ACT Labor, Supporting Parents and Students; Making Sure every student can 
be their best (2016). 

LinkedIn article: ACT Labor to work with parents to help children learn, by Andrew Barr, 
18 September 2016.8 

 

ACTCOSS Commentary:  

ACTCOSS acknowledges the government’s commitment to support parents and 
we believe that it is important to ensure that parents are ready and prepared to 
support their children’s engagement in school and attainment of education 
benchmarks.  

                                            
8  A Barr, ACT Labor to work with parents to help children learn, Linkedin, 18 September 2016, 

<https://www.linkedin.com/pulse/act-labor-work-parents-help-children-learn-andrew-barr>.  

https://www.linkedin.com/pulse/act-labor-work-parents-help-children-learn-andrew-barr
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Recommendations from the recently revised Students with Disability Framework 
should also be incorporated into the Supporting Parents Plan.  

ACTCOSS believes achieving equity in education is best achieved by 
recognising the community sector as a vital partner for schools, with knowledge 
of and expertise on addressing issues affecting students struggling to meet 
education attainment goals, including the needs of their families.  

The Supporting Parents Plan should include equal investment in schools and in 
community services so both partners can expand their role in supporting 
educational attainment of disadvantaged students. 

School Assistants 

Government Commitment: Provide funding for 66 school assistants in ACT public 
schools. 

Source: ACT Treasury, 2016 Policy Commitment – ACT Labor, (LAB046C), p.1. 

 

ACTCOSS Commentary:  

Investment in 66 new school assistants for public schools to help reduce 
excessive administrative duties for classroom teachers should be evaluated to 
ensure these teachers can increase time available to work more effectively with 
disadvantaged students.9  

Dedicated culture and language programs in schools 

Government Commitment: Continuing funding support for dedicated culture and 
language programs in schools and after-school programs. 

Sources: Parliamentary Agreement 8.1; The ACT Greens, Community First, Our Plan for 
Canberra 2016, p.29. 

 

ACTCOSS Commentary:  

ACTCOSS supports the call for more dedicated language programs in schools. 
These programs should prioritise assisting students to retain competency in 
their home languages.  

                                            
9  ACT Treasury, 2016 Policy Commitment – ACT Labor, (LAB046C), p.1.  
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Social and emotional learning programs in schools 

Government Commitment: Continue social and emotional learning programs in schools 
to enhance the skills of children and young people to engage in respectful relationships, 
including to prevent violence and sexual assault. 

Source: Parliamentary Agreement 2.4. 

 

ACTCOSS Commentary:  

ACTCOSS supports continuing social and emotional learning programs in 
schools. There are a number of programs which deliver information about 
respectful and healthy relationships in schools as well as sexuality and we 
support work in this area being developed and continued.  

Justice and Law 

Funding for Environmental Defenders’ Office 

Government Commitment: Fund the ACT Environmental Defenders’ Office for at least 
two years from November 2016, while working with the EDO to develop sustainable wider 
revenue streams. 

Source: Parliamentary Agreement 6.3. 

 

ACTCOSS Commentary:  

ACTCOSS welcomes the government’s commitment to fund the Environmental 
Defenders’ Office. It is important that the ACT retains its natural beauty for 
future generations. As part of that, it is critical that environmental legal services 
are retained to ensure that environmental protections can be defended and 
guaranteed. 

ACT Rights of Victims Charter 

Government Commitment: Introduce an ACT Rights of Victims Charter. 

Sources: Parliamentary Agreement 7.6; The Greens, Improving Justice in the ACT, 
Reducing crime and supporting victims, (2016), p.1. 
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ACTCOSS Commentary:  

The establishment of a Rights of Victims Charter will help strengthen the 
government’s commitment to help reduce domestic violence in the ACT. It will 
provide an additional legal protection for people living in vulnerable situations. 
ACTCOSS expects the government to consult with the Aboriginal Legal Service, 
the Women’s Legal Centre and Canberra Community Law when developing the 
Charter.  

Expand definition of domestic violence and sexual violence reforms 

Government Commitment: Undertake legislative reforms to expand the definition of 
domestic violence in the Crimes Act to include emotional and social violence; and 
implement any outstanding ALRC recommendations on sexual assault. 

Source: Parliamentary Agreement 11.2. 

 

ACTCOSS Commentary:  

Similarly, ACTCOSS supports the government’s additional commitment to 
expand definitions in the Crimes Act of domestic violence and sexual violence. 
We would also recommend that the government consults with Canberra 
Community Law, and the Women’s Legal Centre, as well as open consultation 
up to the broader community. There are legal and personal experiences that 
would assist the government in developing reforms in this space, including 
people with lived experience and the perspectives of frontline services.  

ACTCOSS seeks further expansion of the definition of domestic violence to 
include violence between residents in residential care settings (e.g. Disability 
Group Homes and Aged Care). 
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Contingency Planning 

As well as the election commitments made by the ACT Government, we 
believe that there is an emerging need to maintain some contingency 
funds to ensure the ACT retains key social infrastructure following 
changes in policy and funding responsibilities across territory and 
Commonwealth jurisdictions. This contingency funding in 2017-18 could 
be used to ensure that essential services are maintained while their future 
and/or transitions to other models, can be secured.  

The policy and funding changes that underpin the need for a contingency 
funds in 2017-18 include the National Disability Insurance Scheme 
transition (especially the shortfalls in Information, Linkages and Capacity 
Building (ILC) and support programs for people with psychosocial 
disability); the cuts to community legal services; the conclusion of a 
number of Commonwealth grants to community organisations in June 
2017 funded under the DSS New Way of Working with grant programs; 
threats to the National Affordable Housing Agreement and any other 
shortfalls arising from the Federal 2017-18 Budget.  

These areas are spotlighted in the following sections and commitment 
areas.  

National Affordable Housing Agreement 

The NAHA currently delivers $1.3 billion per annum funding to public housing 
and homelessness programs.  

There are indications that these funds will be reprioritised in the 2017-18 
Federal Budget. In the last 3 years alone NAHA funding in the ACT has directly 
contributed to: 

• The construction of five 2 bedroom units in Kambah for low to moderate 
income Aboriginal and Torres Strait Islander older persons to age in place. 
Construction of the site was completed in September 2016; 

• Rental Bonds Assistance Program. This scheme assists residents who are 
on low incomes to access housing in the private rental market through 
interest free loans to cover up to 90% of the cost of the rental bond 
required. Over the past two years, 667 loans have been provided at an 
average value of around $1,030 each;  

• $2.7 million for the construction of a supported accommodation facility for 
pregnant and post-natal women and their babies. This complex includes 
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an administration building, a four bedroom Supported Accommodation unit 
and two 2-bedroom accommodation units. Ongoing case management 
support is provided through approximately $500,000 per year of NAHA 
and NPAH funding; and  

• $4.3 million for the construction of Project Independence (3 units in 
Latham and 5 units in Harrison), an alternative social housing 
development for people with an intellectual disability.  

NAHA funding also contributes to the $20 million the ACT Government allocates 
to homelessness services each year. In 2016 just 28 services provided crisis 
accommodation, case management, counselling and emergency aid to 4,652 
Canberrans who were either homeless or at risk of homelessness. Around 40% 
of these people received assistance to sustain their housing and prevent them 
falling into homelessness.  

ACTCOSS sees it as critical that funding levels continue. 

National Partnership Agreement on Legal Services 

Government Commitment: Continue existing funding for community legal services and 
assess the need for any additional funding as part of the Budget process. 

Sources: Parliamentary Agreement 7.7; The Greens, Improving Justice in the ACT, 
Reducing crime and supporting victims, (2016), p.2. 

 

ACTCOSS Commentary:  

• ACTCOSS supports the government’s commitment to continue existing 
funding to community legal services.  

• Canberra Community Law (CCL) currently relies on Commonwealth 
funding through the National Partnership Agreement on Legal Services. 
However this funding is expected to end on 1 July 2017. Consequently 
CCL will have a budget shortfall of 28% leaving an estimated 200 
disadvantaged individuals and families to face courts and tribunals without 
critical legal advice or representation. 

• The ACT Government commitment to continue funding to community legal 
services should include to assist meeting the funding shortfall of $173,250 
(indexed) if the National Funding Agreement is curtailed.  

• CCL also requires $340,000 per annum (indexed) to manage the Street 
Law program. ACTCOSS recommends that the ACT Government 
continues the funding of this program.  



 20 

Gaps in provision to people with a disability and chronic conditions  

Government Commitment: Labor aims to: 

1. Ensure people with disabilities are able to obtain access and equity in the provision of 
health and community services and that these services are flexible and responsive to 
the diverse range of needs amongst this population. 

2. Provide services to people with disabilities that recognise their physical, mental and 
emotional needs. 

3. Establish and develop services and programs for the care of people with disabilities, 
which recognise their need for appropriate forms of care that support independent 
living and empowerment. 

4. Ensure that the service providers who care for people with disabilities comply with 
appropriate standards of conduct that respect the dignity and privacy of people with 
disabilities, and ensure that they are properly supported in their work. 

Source: Labor Platform, 2016-17, p. 120. 

 

ACTCOSS Commentary:  

In addition to the block of specialist services which will be able to be obtained 
through NDIS plans, the ACT provides a number of services to people with 
disability which support people to access the community, exercise rights, be 
supported by advocacy, obtain peer support and obtain specialist services 
which are not obtainable via the open market or funded services through other 
systems.  

A number of shortfalls have emerged as the full rollout of the NDIS gets 
underway. The clearest gaps are in respect of tailored, personalised and 
community access services. 

Some of them cross the health disability interface and do not sit in the disability 
system, however an expectation seems to have developed that the NDIS 
Information, Linkages and Capacity Building (ILC) program will be a catch-all 
program for all areas of underpinning infrastructure accessed in whole and in 
part by people with a disability, people with chronic conditions and carers in the 
ACT. 

ACTCOSS believes we should maintain these services in the same way as we 
support underpinning social infrastructure for other groups in the community 
irrespective of funding shifts.  

ILC funding is also almost exclusively being framed as project funding which 
means there are challenges in driving organisation and operational reform, 
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building continuity and sustainability of programs and growing capacity over 
time. The ILC is trying to achieve this with insufficient funding. The majority of 
ILC funding is going to Local Area Coordination ($550m compared to $132m for 
the rest of ILC) and there is only $1.5 million available in the 2017-18 round in 
the ACT.  

It is clear that this will not maintain a number of functions, such as shared 
service centre arrangements for health, chronic disease and disability peer 
support groups, despite these being essential social infrastructure that the 
community expects to be maintained.  

ACTCOSS believes that the ACT Government should stocktake, map, quantify 
and prioritise demand for these tailored, personalised and specific services as a 
priority prior to devolving further services which had previously been provided 
by the ACT Government.  

Community mental health services  

Government Commitment: Focus on the area of mental health in the ACT to provide a 
comprehensive continuum of care, recognising the diversity of needs of those with 
psychiatric disabilities or mental illness.  

Source: ACT Labor Platform 2016-17, p.69. 

 
ACTCOSS Commentary:  

Eligibility for the NDIS is restricted to people with a permanent and lifelong 
disability. It is estimated that there are around 650,000 people in Australia with 
a serious and persistent mental illness, that about 280,000 Australian’s require 
ongoing psychosocial support, and that around 64,000 people with psychosocial 
disability will be eligible for an individual NDIS support package. In the ACT 
public mental health services see close to 10,000 individuals per year and an 
estimated 960 people with psychosocial disability will be eligible for an NDIS 
support package.  

The ACT experience is that a significant proportion of people with psychosocial 
disability do not recognise that they have a mental illness, much less a 
disability, find the ‘permanent disability’ label disempowering and undermining 
of their recovery, and often have episodic needs, which are not well catered for 
by the NDIS. This is leading to many people with psychosocial disability not 
applying to and/or not being accepted into the NDIS.  

Funding for specialist psychosocial rehabilitation supports was rolled into the 
NDIS. As the final block-funded recovery supports, such as the Commonwealth 
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funded Partners in Recovery (PIR), Day to Day Living (D2DL) and Personal 
Helpers and Mentors (PHaMs) programs, come to an end, a major service gap 
is emerging. People with mental illness, including current service users, who are 
not NDIS participants are left without crucial supports or indeed without any 
supports at all.  

The NDIS is not, and cannot be, a substitute for the mental health system. The 
ACT and Commonwealth Governments must continue to provide an adequately 
funded community mental health service system outside the NDIS. 

Advocacy  

 

Government Commitment: Labor aims to: 

Ensure people with disabilities are able to take an active role in the decision-making 
processes of government that affect them.  

Source: Labor Platform, 2016/17, p. 120. 

 

ACTCOSS Commentary: 

Good advocacy and information is a system saver for the NDIS and there is a 
developing body of evidence that sustainable NDIS plans are those that have 
drawn on individual advocacy support at an early stage. 

Yet funding for advocacy has not grown for either the peak body or under the 
National Disability Advocacy Program for local organisations since the NDIS 
started, despite the demands for services, support and advice having grown 
exponentially due to both the NDIS and the National Disability Strategy. There 
has now been significant investment in service provider capacity but almost no 
investment in consumer advocacy and these services are facing critical strains.  

Organisations have told us that NDIS advocacy matters are not only the biggest 
area of unfunded work that they have, but they have now overtaken other 
issues as the largest area of work as a whole. Local organisations receive very 
little funding for systemic advocacy and are not able to employ specialist policy 
people to undertake this work. It is therefore undertaken by the CEO or senior 
staff in addition to their other duties. Consequently they also struggle to keep up 
with the number of NDIS related inquiries and submissions that are underway.  

In addition there are gaps emerging. With the Commonwealth Government 
running a procurement process for aged advocacy, some advocacy currently 
available for older people in the ACT is likely to cease to be funded by the 
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Commonwealth. In particular, advocacy on elder abuse and housing issues 
looks likely to be out of scope from July 2017. Essentially the focus will be on 
advocacy related to the provision of aged care services so it could also mean 
some advocacy around transport, health and mainstream systems will also fall 
out of scope. This is because the Commonwealth is of the view that advocacy 
about systems and services that are jurisdictional responsibilities should be 
funded by the jurisdictions. Currently there are no funding streams from the 
ACT Government for over 65s. 

Funding for systemic advocacy positions would be a significant improvement as 
would funding for individual advocacy in mainstream system areas including for 
people over 65 years.  

Government should consult with organisations to determine the mix of 
additional individual and systemic advocacy they need to sustainably manage 
key transitions and emerging gaps. 

City Infrastructure 

Housing 

Our priorities for housing are as follows:  

• New Affordable Housing Strategy with funded initiatives  

• Strengthen specialist services 

• New approaches to affordable housing 

• Encourage universal design initiatives 

• EER standards.  

Develop a housing strategy 

Government Commitment: Develop a housing strategy. 

Sources: Parliamentary Agreement 4.2; ACT Treasury, 2016 Policy Commitment – ACT 
Greens (GRN039C), p.1; The ACT Greens, Ending Homelessness; Investing in frontline 
services (2016), p.1. 
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ACTCOSS Commentary:  

We strongly support this commitment. The Housing Strategy should include 
the following components: 

1. Developing a strategic planning framework that responds to the diverse 
demographic groups in Canberra, and reviews planning regulations to 
identify ways to increase supply and construction housing choices that 
meets the needs of everyone in our city in terms of price, size, location, 
form and accessibility. It should include: 

• A land release pipeline; 

• Urban infill and densification that acknowledges the existing 
neighbourhood and social fabric and is of high quality design and 
construction; 

• Access to urban infill sites for community housing developers; 

• Increasing diversity of housing form, including accessibility and size 
(e.g. micro-units); 

• Ensuring social housing is well located and facilitates access to 
opportunities and resources that enable social and economic 
mobility; and 

• Ensuring the planning process addresses the gap between supply 
and demand for different housing types. 

2. Update and target the Affordable Housing Action Plan to focus activity on 
key market gaps, including through shared equity products, that delivers: 

• Housing in the lowest income quintile (rents of less than $200 per 
week prior to accessing Commonwealth Rent Assistance); along with 

• Rental housing in the bottom two quintiles under $350 per week; and  

• Housing for purchase for which repayments would be less than 30% 
of the income of a person in the second income quintile. (Increasing 
housing expenditure will reduce expenses within other areas of 
government such as the health and justice systems).  

• A reporting framework that increases transparency of ACT 
Government agencies activities with a consolidated public report 
specifying each agency's contribution to implementing the Affordable 
Housing Action Plan and how these activities have reduced demand 
for homelessness services and/or increased supply of affordable 
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housing. This reporting framework should be based on agreed 
targets. 

ACTCOSS believes that these targets will help identify constraints around 
capacity versus demand in both the community and public housing space. 

If the ACT has a practical, measurable and well targeted affordable housing 
strategy agreed by May 2017, we believe we will be well positioned to respond 
strategically to possible Federal Government supply and financing initiatives. 

Government Commitment: Encourage Universal Housing initiatives by: 

a. Holding a roundtable to develop incentives that will encourage construction of new 
homes and apartments that meet the Liveable Housing Design Silver and Gold Levels; 

b. Developing training programs for architects and builders; 

c. Showcasing Universal Housing in demonstration housing projects; and 

d. Playing an active role at COAG to push for genuine progress on the 2010 COAG 
agreement (in the National Disability Strategy), for new housing to meet Universal 
Design Standards. 

Sources: Parliamentary Agreement 5.5; The ACT Greens, A place to call home; Universal 
Housing for everyone (2016), p.1. 

 

ACTCOSS Commentary:  

• These are practical measures and are strongly supported by partner 
organisations including ACT Shelter and PWD ACT.  

• The Housing Strategy should also encourage universal housing design 
initiatives to encourage Universal Design for people with disability and for 
people as they age. There is a shortage of accessible housing for people 
with disabilities in the open market and in private rental despite ACT being 
a whole of jurisdiction launch site for the National Disability Insurance 
Scheme.  

• The Productivity Commission's annual Report on Government Services 
also found that people with “special needs” have very few housing options 
beyond public housing and community housing - there is significant 
housing market failure for these residents in Canberra. 

• People with disability around Australia report widespread rental 
discrimination.  

• There is a history across Australia of people with disability having limited 
housing choices and flat housing careers and sometimes being directed 
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towards housing models that segregate, exclude, isolate and expose 
people with disability to abuse and neglect.10 

New approaches to affordable housing 

Government Commitment: Create an innovation fund to support new approaches to 
affordable housing, starting with support to establish HomeGround Real Estate, 
Homeshare for older Canberrans, and the Nightingale Housing Model in Canberra. 

Sources: Parliamentary Agreement 4.4; ACT Treasury, 2016 Policy Commitment – ACT 
Greens (GRN034C) and (GRN045C). 

 

ACTCOSS Commentary:  

Within ACTCOSS’ initial budget submission, we identified that the ACT 
Government should (as part of its housing strategy) divert $100 million from 
current Government bonds to create an investment fund for community 
housing providers for the purpose of building new accessible, affordable rental 
housing. The fund would be held in perpetuity and repaid at government bond 
rates. 

There is a need to test the market and viability of business models for these 
approaches. Then determine which groups excluded from affordable housing 
would be the beneficiaries and then determine priority vs other measures, e.g. 
expand community housing. 

Government Commitment: Set affordable housing targets across greenfield and urban 
renewal development projects, with structures to prevent resale windfall projects. 

Source: Parliamentary Agreement 4.6. 

 

ACTCOSS Commentary:  

Increased access to well targeted shared equity schemes, such as the Western 
Australia Shared Home Ownership scheme11, should be explored in the ACT. 
The WA scheme allows people to purchase a home from the government 
                                            
10  M Kroehn, K Hutson, D Faulkner & A Beer, The housing careers of persons with a disability and family 

members with care responsibilities for persons with a disability, AHURI, December 2007, 
<http://www.ahuri.edu.au/__data/assets/pdf_file/0025/2689/NRV2_The_housing_careers_of_persons_
with_a_disability_and_family_members_with_care.pdf>.  

11  Government of Western Australia Housing Authority, Shared Home Ownership, Government of 
Western Australia Housing Authority, last modified May 2016, 
<http://www.housing.wa.gov.au/sharedstart/Pages/default.aspx>. 

http://www.ahuri.edu.au/__data/assets/pdf_file/0025/2689/NRV2_The_housing_careers_of_persons_with_a_disability_and_family_members_with_care.pdf
http://www.ahuri.edu.au/__data/assets/pdf_file/0025/2689/NRV2_The_housing_careers_of_persons_with_a_disability_and_family_members_with_care.pdf
http://www.housing.wa.gov.au/sharedstart/Pages/default.aspx
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housing authority through a SharedStart loan through Keystart, the 
government's lending agent. 

Strengthen specialist homelessness and housing support services 

Government Commitment: Strengthen specialist homelessness and housing support 
services to make sure vulnerable groups (e.g. older women, indigenous communities and 
women escaping violence) get the support they need; support people seeking housing 
who have a lived experience of trauma; fund professional development and training for 
the Specialist Housing and Homeless Service Providers; and support Uniting City Early 
Morning Centre provision of essential services. 

Sources: Parliamentary Agreement 4.9; ACT Treasury, 2016 Policy Commitment – ACT 
Greens (GRN040C), p.1. 

 

ACTCOSS Commentary:  

ACTCOSS welcomes the government’s renewed commitment to supporting 
homelessness and housing support services. These services play an important 
role in assisting individuals (older women, indigenous, women escaping 
violence and others). In light of Federal funding through the NAHA funding 
agreement being potentially cut, it is important that ACT funding arrangements 
are sustained to continue to support organisations providing specialist supports 
to people who experience homelessness or are at risk of homelessness. The 
priorities for improvements in homelessness prevention, intervention and 
recovery are: 

• Fund independent professional housing advocacy for people living with 
disability, including mental health, by investing funding for one FTE 
dedicated housing advocacy position. 

• Increase funding for the Older Person’s Housing Option Advice Service to 
cover two FTE staff. 

• Divert $100 million from the current Government bonds to create an 
investment fund for community housing providers for the purpose of 
building new accessible, affordable rental housing. The fund would be held 
in perpetuity and repaid at government bond rates. 

• Improve access to emergency housing. 

• Any directorate not already contributing at least one percent of their 
operating budget to housing and/or reducing homelessness, to allocate 
one percent of their operating budget to fund additional measures that 
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increase provision of services to reduce homelessness and increase 
supply of accessible, affordable housing.  

• ACTCOSS encourages the ACT Government to ensure that all 
directorates report in their Annual Reports on how their programs and 
policy reforms contribute to increasing affordable housing and reducing 
homelessness.  

• Fund knowledge and skills development so that people working with men 
and women exiting out-of-home care, mental health, drug and alcohol, 
acute health care, criminal justice, and homelessness services are able to 
provide tenancy advice/advocacy/support to enable people to sustain their 
housing. 

• Deliver on the full number of Aboriginal and Torres Strait Islander aged 
care units that were promised as a government commitment. 

Funding to the Housing and Homelessness Policy Consortium to ensure 
ongoing local research and analysis that can inform strengthening 
homelessness and housing support services 

Minimum Energy Efficiency Requirements (EER) standards for rental 
properties 

Government Commitment: Undertake a regulatory impact statement into setting 
minimum EER standards for rental properties by the end of 2017, with a view to 
implementing measures to improve energy efficiency of rental properties. 

Sources: Parliamentary Agreement 8.2; ACT Greens, Making Homes More Affordable; 
For everyone, including renters, 2016, p.1. 

 

ACTCOSS Commentary:  

We support minimal EER standards for rental properties to ensure that housing 
is fit for purpose in Canberra’s hot summers and cold winters and is 
environmentally sustainable and cost effective for tenants.  

The initiative could also look at ways to invest in improving the environmental 
efficiency of existing stock and review options to upgrade housing stock to EER 
standards so that low income tenants are not saddled with disproportionally 
high ongoing power bills. Power bills in Canberra are likely to increase by 
almost $200 on average over the coming financial year, according to the 
Independent Competition and Regulatory Commission (ICRC). 
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Specifically we support the proposal by Unions ACT for a comprehensive home 
retrofit program that would combine education and behaviour change with 
improvements to building shell and appliance performance.12 

Grow and diversify the not for profit community housing sector 

Government Commitment: Grow and diversify the not for profit community housing 
sector, through a combination of capital investment, land transfer and other means.  

Sources: Parliamentary Agreement 4.8; ACT Greens (GRN043C), p.1. 

 

ACTCOSS Commentary:  

ACTCOSS proposes diversion of $100 million from the current Government 
bonds to create an investment fund for community housing providers for 
the purpose of building new accessible, affordable rental housing. The fund 
would be held in perpetuity and repaid at government bond rates. 

ACTCOSS supports the inclusion of the commitment to develop the community 
housing sector. However this should not be at the expense of ACT Government 
investment in public housing stock.  

Public sector land development 

Government Commitment: Maintain a role for public sector land development with a 
board that includes independent members with skills from the social and affordable 
housing sector. 

Sources: Parliamentary Agreement 4.5; The ACT Greens, Making Housing Affordable; for 
all Canberrans (2016), p.1. 

 

ACTCOSS Commentary:  

ACTCOSS believes that it is important to ensure that the City Renewal and 
Suburban Development Boards have members who are impartial and have 
expertise in development of social and affordable housing, social planning and 
community development. ACTCOSS expects the government to incorporate 
into the roles of these Boards’ contribution to implementation of the Affordable 
Housing Strategy.  

                                            
12  UnionsACT, A Comprehensive Residential Energy and Water Efficiency Retrofit Program for the ACT: 

A UnionsACT discussion paper, UnionsACT, 2016, <http://www.unionsact.org.au/wp-
content/uploads/2016/01/retrofit-report-DIN-A4.pdf>.  

http://www.unionsact.org.au/wp-content/uploads/2016/01/retrofit-report-DIN-A4.pdf
http://www.unionsact.org.au/wp-content/uploads/2016/01/retrofit-report-DIN-A4.pdf
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Consider cultural connections in planning assessments 

Government Commitment: Ensuring cultural connections are considered in planning 
and heritage assessments. 

Sources: Parliamentary Agreement 8.2; The Greens, Community First; Our plan for 
Canberra (2016), p.38. 

 

ACTCOSS Commentary:  

We support the proposal to ensure cultural connections in planning and heritage 
assessment. There needs to be a focus on strengthening the communities 
capacity to engage in these assessments and allowing time for communities to 
properly engage.  

Health 

Two new nurse-led walk in centres and grants to bulk billing 
practices 

ACTCOSS Commentary:  

ACTCOSS supports investment in these measures in the 2017-18 ACT Budget:  

Government Commitment: New nurse-led walk-in centres in Gungahlin and Weston 
Creek to provide free one-off advice and treatment for people with minor illness and 
injury. 

Sources: Parliamentary Agreement 1.1; ACT Treasury, 2016 Policy Commitment – ACT 
Labor (LAB003C), p.1 and (LAB005C), p.1.  

Government Commitment: Grants to build bulk-billing GP centres in Tuggeranong and 
Molonglo. Up to $1.05 million would see three new bulk-billing practices built. Two would 
be set up in Tuggeranong, and another in Molonglo Valley. Centres that offer the 
"provision of low or no cost primary care services, such as psychology, diabetes support, 
and physiotherapy" would also be looked on favourably.  

Sources: Parliamentary Agreement, Appendix 2.1; ACT Treasury, 2016 Policy 
Commitment – ACT Labor (LAB005C), p.1; ACT Labor, Ten Year Health Plan, Caring for 
Canberrans When and Where they need it, (2016). p.5. 
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Two new mobile dental centres 

Government Commitment: Nearly $4 million to buy two more mobile dental centres. 
The new vans, which would be equipped with a dental chair, X-rays, a mobile hoist and 
all-electronic patient records, would be operational by the end of 2018.  

Sources: Parliamentary Agreement, Appendix 2.4; ACT Labor, Ten Year Health Plan. 
p.4; Canberra Times, Labor promises $40 million to add 68 nurses and mobile dental 
centres, 11 September 2016. 

Build Aboriginal health clinic for Winnunga Nimmityjah Aboriginal 
Health Service 

Government Commitment: $12 million to build a community health clinic for the 
Winnunga Nimmityjah Aboriginal health service. Build a new facility on a new site, 
working with Winnunga to make sure its needs were met. 

Sources: Parliamentary Agreement, Appendix 2.5; ACT Treasury, 2016 Policy 
Commitment – ACT Labor, (LAB009C), p.1; ACT Labor, Ten Year Health Plan, p.4. 

Free vaccinations for Canberra babies 

Government Commitment: Make available free meningococcal B vaccinations for every 
Canberra baby.  

Source: ACT Labor, Ten Year Health Plan, (2016), p.4. 

 

ACTCOSS Commentary:  

ACTCOSS notes that development of this initiative needs to duly consider that 
whilst the ACT leads the country in immunisations for non-Indigenous 
Australians (95% for 12-15 month old infants)13, it falls behind other states on 
immunisation rates for Aboriginal and/or Torres Strait Islander children (92% for 
12-15 month old infants).14 

                                            
13  Australian Government Department of Health, Australian Immunisation Register - Current data, Table: 

Cohort 1 (12-15 Months), Australian Government Department of Health, last updated 27 April 2017, 
<http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/acir-curr-data.htm>.  

14  Australian Government Department of Health, Australian Immunisation Register - Current data – 
Aboriginal and Torres Strait Islander Children, Table: Cohort 1 (12-15 Months), Australian Government 
Department of Health, last updated 27 April 2017, 
<http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/acir-curr-data-atsi-
child.htm>.  

http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/acir-curr-data.htm
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/acir-curr-data-atsi-child.htm
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/acir-curr-data-atsi-child.htm
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Mental Health 

Mental Health: Additional funding 

Government Commitment: “Invest $7.5 million in mental health services if re-elected on 
Saturday and bring new suicide prevention programs to Canberra. Allocate $1.5 million to 
create a pilot version of the Black Dog Institute's lifespan program, which is currently 
being trialled in NSW to reduce suicide rates. The program aims to deliver a 20 per cent 
reduction in suicides by working with GPs to improve early detection and by increasing 
mental health awareness in high schools. Another $2.3 million would fund an undisclosed 
mental health service for vulnerable and marginalised youth and $1.6 million would allow 
youth service Headspace to employ five more staff.” 

Source: Canberra Times, ACT election: Labor focuses on mental health as Greens and 
Liberals trade blows on advertising, 12 October 2016. 

Establish an Office for Mental Health 

Government Commitment: Establish the Office for Mental Health to roll out and oversee 
mental health services and provider funding, develop a strategy that sets targets for 
suicide reduction, and provide more support for young people. 

Sources: Parliamentary Agreement 1.2; The ACT Greens, Investing In our mental health 
and our wellbeing (2016) p.1; ACT Treasury, 2016 Policy Commitment – ACT Greens, 
(GNR013C), p.1.  

Community Based Counselling 

Government Commitment: Strengthen community based counselling services for 
children and young people. 

Source: Parliamentary Agreement 2.3. 

 

ACTCOSS Commentary:  

ACTCOSS welcomes the commitment to establish an Office for Mental Health 
that can increase the capacity of the ACT Government to plan and co-ordinate 
service provision across programs delivered using ACT and/or Commonwealth 
funding.15  

 
                                            
15  ACT Treasury, 2016 Policy Commitment – ACT Greens, (GNR013C), ACT Treasury, September 2016, 

p.1. 
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ACTCOSS supports programs that would improve the mental health of LGBTIQ 
people in the context of the government’s mental health commitments. 

ACTCOSS supports continuous access to the Mental Health Child and 
Adolescent Consultation/Liaison Service including out of hours support  

Transport 

Free off-peak buses for seniors and concession card holders 

Government Commitment: Try out a free bus service for seniors and concession card 
holders between 9.45am and 4.15pm on weekdays. The trial would last 12 months.  

Sources: Parliamentary Agreement 3.2; ACT Treasury, 2016 Policy Commitment – ACT 
Labor, (LAB002C), p.1. 

 

ACTCOSS Commentary:  

ACTCOSS supports this commitment on the basis that it will provide affordable 
bus fares for people who do not have the capacity pay a full fee. As pensioners, 
students and other concession card holders generally travel on public transport 
during the off peak periods (between 9am and 5pm), it is a convenient travel 
option. It also helps promote the viability of the public transport services during 
this period.  

 
It would be important to ensure that free public transport is available to transport 
disadvantaged16 Canberrans for all bus services – including trunk and off trunk 
routes.17  

                                            
16  ‘Transport disadvantage’ is defined in ACTCOSS paper: Transport: A ‘wicked problem’ we have the 

strengths and assets to solve, ACTCOSS, September 2016, 
<http://www.actcoss.org.au/publications/advocacy-publications/position-paper-transport-
%E2%80%98wicked-problem%E2%80%99-we-have-strengths-and>.  

17  ACT Treasury, 2016 Policy Commitment – ACT Labor, (LAB002C), ACT Treasury, p.1. 

http://www.actcoss.org.au/publications/advocacy-publications/position-paper-transport-%E2%80%98wicked-problem%E2%80%99-we-have-strengths-and
http://www.actcoss.org.au/publications/advocacy-publications/position-paper-transport-%E2%80%98wicked-problem%E2%80%99-we-have-strengths-and
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Relaunch Xpresso Routes 

Government Commitment: Relaunch the Xpresso routes as 'Peak Express' services. A 
rebranding and marketing campaign will be undertaken to encourage more people to use 
these 'Peak Express' services. A new Peak Express service will be trialled from 
Gungahlin to Tuggeranong, offering three express non-stop morning and evening 
services between the two centres.  

Source: City News, 11 October 2016.18  

 

ACTCOSS Commentary:  

ACTCOSS welcomes the relaunch of Xpresso Routes, however ACTCOSS 
would encourage the government to consider the development of this service 
for off peak periods as well.  

Flexible bus service to Inner North 

Government Commitment: Expand the reach and accessibility of the flexible bus 
service to the Inner North. 

Sources: Parliamentary Agreement 3.3; ACT Treasury, 2016 Policy Commitment – ACT 
Greens, (GRN016C), p.1. 

 

ACTCOSS Commentary: 

ACTCOSS supports the government’s commitment to expand the reach and 
accessibility of Flexi-Bus services to the Inner North. This commitment will 
increase the opportunity for pensioners, people with a disability and concession 
holders to utilise public transport in the area. ACTCOSS would like to ensure 
that the Flexi-Bus is available off the trunk routes.19  

                                            
18  CityNews, Free buses and more light rail from Labor, CityNews, 11 October 2016, 

<http://citynews.com.au/2016/free-buses-light-rail-labor/>.  

19  ACT Treasury, 2016 Policy Commitment – ACT Greens, (GRN016C), ACT Treasury, p.1.  

http://citynews.com.au/2016/free-buses-light-rail-labor/
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ACTION Rapid Routes 

Government Commitment: Implement new ACTION Rapid routes to provide better 
services through town centres and major destinations, as announced by Government 
prior to the election period and funded in the pre-existing update. 

Sources: Parliamentary Agreement 3.4; ACT Labor, Transport for Canberra, More Buses 
More Often 2016, p.3. 

 

ACTCOSS Commentary: 

ACTCOSS welcomes the roll out of new ACTION Rapid routes for better 
services through town centres and major destinations. While this commitment 
was announced prior to the election, ACTCOSS would encourage the 
government to consider and review the initiative to potentially prioritise Outer 
Suburbs to Job Centres.  

ACTION FLEET management strategy 

Government Commitment: Develop an ACTION fleet management strategy, with new 
and replacement buses to be purchased following evaluation of the sustainable fuels bus 
trial, prioritising green technologies such as hybrid and electricity, and considering criteria 
including value for money and operational cost, environmental performance, energy 
efficiency and sourcing, and disability accessibility compliance. 

Source: Parliamentary Agreement 3.5. 

 

ACTCOSS Commentary: 

ACTCOSS welcomes the commitment to review ACTION’s fleet management 
strategy. ACTCOSS understands this new Fleet Management Strategy will 
potentially review of the government’s procurement strategy, however we would 
encourage the government work towards investing in new buses that 
increase the capacity of the ACTION bus fleet to be fully accessible to 
people who are frail or have disabilities.  
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Innovative transport options for Canberra 

Government Commitment: Conduct a strategic assessment of innovative transport 
options for Canberra, including autonomous and semi-autonomous vehicle trials and 
better utilisation and connection of taxis and buses in off-peak periods. 

Source: Parliamentary Agreement 3.6. 

 

ACTCOSS Commentary: 

ACTCOSS would encourage the government to consider new options for public 
transport, and connections between bus and taxis – in particular during the 9-5 
off peak period. The inclusion of initiatives to assist with Community Transport 
and public transport access off the arterial routes are also welcomed.  
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