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General 
 

It is often difficult to comment on many of the questions asked in the paper as they assume a certain 
amount of technical knowledge and an understanding of options that are not fully explained.  The 
document is not a stand-alone document and uses acronyms and refers to processes which have an 
assumed pre-knowledge.   
For example on page 3, Figure 1 regarding the New Activities suggested, some of which are carried 
through to Page 32 Section 7, refers to such things as Commercial HVAC, NABERS and Power Factor 
Correction with no explanation of what these activities are. They presumably have meaning to 
certain stakeholders, but it is unclear who the stakeholder groups are that the consultation paper is 
intending to target.  Many of the options proposed need more clarification before they can be 
commented on.  A Consumer Representative has contributed to this input and  they expressed the 
view that the consultation paper assumed much knowledge and was not targeted to receiving input 
from vulnerable consumers. 

Proposed response to consultation questions: 

Proposed ceiling insulation activities 

1. Do you support the proposed EEIS activity to install insulation to previously un-insulated ceiling spaces?  

Yes 

Comments – It would appear substantial energy savings can be made by installing ceiling insulation and  

 2. In principle, would you support an additional activity to provide 'top-up insulation' in situations where 
there is no effective insulation, or where existing insulation has an 'R value' under 1.5?  

Yes 

Comments – while households with no insulation should be a priority, insulation under 1.5 is well below the 
recommended levels and should provide significant savings in energy use if topped up 

 3. In principle, would you support EEIS in the longer term considering including a "wall insulation" activity, 
for households where there is no wall insulation?  

Maybe 

Comments Further work needs to be undertaken re the risks and difficulties with wall insulation.  For 
instance the risk of wall damage from moisture and electrical safety risks are highlighted – these need 
careful consideration.  Also, if there are difficulties with wall insulation – eg from dampness - is it possible to 
remove it?  

4. To help ensure engagement of the householder with the quality of the installation and the details of the 
paperwork they must sign, do you think the EEIS insulation activities should have a mandatory co-
payment?  

Maybe 

Comments This is a spurious link -  It is unlikely that a mandatory co-payment will have any connection to 
engagement of the householder with the quality of the insulation and details of the paperwork they must 
sign. Many consumers, particularly consumers in vulnerable situations, are likely to need assistance to 
understand issues around quality, and paperwork may need explaining to them.  Any mandatory payments 
should be linked to capacity to pay.  



5. If you agree that a co-payment should be required, should the co-payment be less for low-income priority 
households?  

Yes 

Comments – it may be that the costs of the insulation may be prohibitive to low income households and 
consideration should be given to low or zero co-payments.  

A proposed new activity involves the installation of insulation to a previously uninsulated 
suspended timber ground floor. 

6. Do you agree with activity description, definition, eligibility requirements, installed product requirements, 
abatement calculation and harmonisation proposals for the proposed EEIS underfloor insulation activity?  

Maybe 

Comments The definition, eligibility and product requirements see, reasonable but more open to comment 
by experts.  Abatement calculations again require expertise.  

 

7. Do you agree with the proposal to limit eligible products and exclude insulation with Aluminium foil?  

Yes 

Comments Given risks of Aluminium foil it seems reasonable to exclude it. 

8. Are the definitions of “enclosed” and “unenclosed” sub-floor spaces sensible and practical? They are 
included below.  

In accordance with the prescribed minimum activity performance specifications in section 2 of this Part, 
installing an underfloor insulation product in accordance with AS3999—2015 to the underside of a 
suspended timber floor of a room within a residential premises that sits immediately above a subfloor space 
that is either: 

(a)  Enclosed, that is, where the area of open ventilation in the subfloor walling to the underfloor space 
averages less than 25,000 mm2 per lineal metre of subfloor walling 

(b)  Un-enclosed, that is, where the area of open ventilation in the subfloor walling to the underfloor space 
averages 25,000 mm2 or more per lineal metre of subfloor walling. 

Note 1: Ground floors do not include concrete floors or floors that separate habitable rooms 

Note 2: Attached garages, sheds or the like are ineligible 

Comments Not able to answer this question as too technical. 

9. Should the EEIS underfloor insulation activity have a mandatory co-payment?   

Maybe – Again Capacity to Pay measure needed to determine if should pay. 

10. Do you have any other comments about proposed EEIS insulation activities? 

No. 

EEIS is proposing to adjust requirements and abatement to simplify fan sealing activities and harmonise 
with VEET.  



11. Proposed updates to the door and window sealing components of EEIS building sealing activities mean 
that associated sealing products can be installed with two year or five year warranties, with higher 
abatement available where there is a five-year warranty. Do you support these changes? 

Maybe 

Comments While it seems reasonable to argue that products with five year warranties are likely to have 
higher abatement, the question arises as to whether there should be any inclusion of products with only two 
year warranties – if consumers are receiving such sealing products does this mean they will need redoing 
in two years time. Consumers need to be fully informed if this is the case. 

12. Can industry deliver on the proposed two and five year minimum warranty periods for door and window 
sealing activities? 

Comments – Unable to comment – not enough information and not an expert in durability of sealing 
components. 

 13. Proposed updates to the EEIS fan sealing activities mean that dampers and fan seals can be installed 
in both conditioned and unconditioned spaces, with higher abatement available where there is a five-year 
warranty. Do you support these changes? 

Maybe 

Comments Proposal seems reasonable but no expertise in the field.  Again, the question arises as to 
whether activities with only two year warranties should be included. 

14. Can industry deliver on the proposed two and five year minimum warranty periods for fan sealing 
activities? 

Comments Unable to comment on Industry’s ability 

15. EEIS is proposing a new activity to fit evaporative cooler covers. Can industry deliver on the proposed 
two and five year minimum warranty periods? 

Comments Unable to comment on Industry’s ability 

16. Householders will need to remove the cooler covers each year, before evaporative coolers are 
switched on, and replace them again in cooler months. Can industry train householders in the effective use 
of the covers?  

Maybe 

Comments It may be possible to train some consumers but many consumers in vulnerable situations, 
particularly people with mobility restrictions due to disability or age, may be unable to  install and remove 
the covers – consideration needs to be given as to how to assist these vulnerable consumers to access the 
benefits of this technology. 

 

 

 

 

 

 



17. EEIS activities are regularly expanded to increase the range of abatement opportunities. A summary of 
current activities is at this link.  

Please rank the following potential new activities to show which ones you consider to be the highest priority 
for EEIS to bring in or indicate no interest. 

  Installation of Top Up Insulation in a Ceiling Space (residential)   

  Controlled 'smart' natural ventilation system methods   

  Install a specified high efficiency central electric space heater (business)  

  Install a specified high efficiency electric room heater (business)   

  Expand current heating and cooling activities to new homes   

  Solar heater activity  

  Commercial lighting activities, integrated with the NSW Energy Savings Scheme   

  High efficiency refrigeration fan motor installation 

  High efficiency appliances for business method, integrated with the NSW Energy Savings Scheme
  

  In-home display unit activity (residential)  

  Induction cook-stove activity   

  Combined washer-dryer with heat pump dryer activity   

  Project Impact Assessment with Measurement and Verification methods   

  NABERS rating system methods   

  Aggregated metered baseline methods  

 Power Factor Correction methods   

Comments 

Including Solar Heating as an activity would be of value, particularly given that it will significantly reduce 
energy costs in the long term – however, it is at this stage not affordable for low income households without 
considerable subsidies. 

It is impossible to rank these activities without some idea of what they are and the cost relative to energy 
savings.  While much of the paper talks about activity abatement values, it would be easier to evaluate 
activities if expressed in cost and expected energy savings. At the beginning of the paper the statement 
that ceiling insulation retrofit is likely to save $668 a year and under-floor insulation $85 a year make it easy 
to see the benefits of ceiling insulation over floor insulation and being able to quantify other options. In 
some activities clarifying the comparator would be necessary– use of a combined washer-dryer with heat 
pump activity presumably uses less activity than a conventional dryer but more energy than a clothes 
horse) 

18. Please list any other activities that you consider to be priorities for EEIS 

At this stage there are a lot of activities listed under EEIS that are not being listed by ActewAGL as 
activities – in fact the only activities that are currently available for households are the ducted gas heating 
replacement and the fridge buyback scheme.  There are a lot of activities that are on the list that can create 
considerable energy savings, and rather than add additional activities, trying to encourage retailers to 
introduce the activities already available may be of more value.  

 

 



19. Please provide any further feedback to EEIS 

In considering activities, there are still few activities that could be of any benefit to renters and public 
housing tenants, and many of the activities are costly.  Access of those in vulnerable situations must be 
considered in developing policy around meeting the costs of the activities, and especially in consideration 
of co-payments as the majority of those in the priority household target group, and others who are 
vulnerable, have limited or no capacity to make a co-payment. 
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