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About ACTCOSS 
ACTCOSS acknowledges Canberra has been built on the land of the Ngunnawal people. We pay respects to 
their Elders and recognise the strength and resilience of Aboriginal and Torres Strait Islander peoples. We 
celebrate Aboriginal and Torres Strait Islander cultures and ongoing contributions to the ACT community. 

The ACT Council of Social Service Inc. (ACTCOSS) is the peak representative body for not-for-profit 
community organisations, people living with disadvantage and low-income citizens of the Territory.  

ACTCOSS is a member of the nationwide COSS network, made up of each of the state and territory 
Councils and the national body, the Australian Council of Social Service (ACOSS). 

ACTCOSS’ vision is to live in a fair and equitable community that respects and values diversity and actively 
encourages collaborations that promote justice, equity and social inclusion. 

The membership of the Council includes the majority of community based service providers in the social 
welfare area, a range of community associations and networks, self-help and consumer groups and 
interested individuals. 

ACTCOSS receives funding from the ACT Government - Community Services Directorate. 

ACTCOSS advises that this document may be publicly distributed, including by placing a copy on our 
website. 
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Snapshot Overview 

The ACT Government has outlined five high-level objectives: sustainable economic growth, 
sound public finances, quality and efficient services, sustainable taxation revenue and a strong 
balance sheet. The Budget outlines four focus areas for investment to deliver on these high 
level objectives. These focus areas are: health and education, economic growth and 
diversification, suburban renewal and better transport and enhancing liveability and social 
inclusion. This 2016-17 Budget also includes an expanded document outlining the 
government’s social inclusion and equality agenda. 

ACTCOSS welcomes the incorporation in the Budget of a narrative around social inclusion 
and equality. Mainstream economic analysis, from the G20 Inclusive Growth Framework to the 
United Nations Sustainable Development Goals for 2016-2030, has acknowledged that in 
advanced economies prosperity will not improve unless inequality is reduced. In practice this 
means that government spending, as well as market and community activity, must improve the 
prospects and outcomes of the bottom 40% income groups as a key priority. ACTCOSS would 
like to see more analysis of whether and how investments in all focus areas deliver on 
reducing inequality and increasing inclusion. Substantial progress will only be made if the 
whole Budget is contributing to the equality and social inclusion agenda. The ambition 
underlying this agenda means that it cannot be achieved through piecemeal initiatives alone.  

In the ACTCOSS Strategic Plan 2014-2018 ACTCOSS members articulated a set of goals 
against which we determined we would measure social and economic progress in the ACT. 
These goals are: 

• Standards of living: All people in Canberra can meet minimum standards of living as 
defined by community norms 

• Human rights: Our laws, institutions and systems enable people to exercise their rights 
and live free from discrimination 

• Support: All people in Canberra can access the right support at the right time and right 
intensity and duration 

• Meaning, choice & control: All people can live a life that has meaning to them, in which 
they have choice and control over the circumstances in which they live 

• Social inclusion: We are a community in which all people can live life with dignity and 
access the means and opportunity to participate and be included economically and 
socially 

• Equality & fairness: The prosperity of Canberra is shared fairly, and inequality is reduced. 

This Snapshot analysis is shaped by these dual imperatives: to improve the prospects and 
outcomes of the bottom 40% income groups and to see achievement against the goals 
outlined in the ACTCOSS Strategic Plan 2014-2018.  

Economic Context 

A visual representation of the sources of revenue and key focus areas for spending is provided 
in the document titled The Budget in Brief1 and is copied below. 

                                            
1  ACT Government, Budget Paper 2: Budget in Brief, ACT Government, 2016, < 

http://apps.treasury.act.gov.au/budget/budget-2016-2017/budget-in-brief>. 

http://apps.treasury.act.gov.au/budget/budget-2016-2017/budget-in-brief
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Figure: ‘Where our money comes from’, Budget Paper 2: Budget in Brief, p.9. 

 
Figure: ‘Where our money goes’, Budget Paper 2: Budget in Brief, p.7. 
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Figure: ‘Where our money goes’, Budget Paper 2: Budget in Brief, p.8. 

The Government is forecasting a Headline Net Operating deficit of $94.3m in 2016-17, a deficit 
of $35m in 2017-18 and a return to surplus in 2018-19.  

Net debt and net financial liabilities are expected to increase over the four years to 2018-19, 
reflecting the Government’s investment program, but will stabilise and decline in 2019-20.  

Indexation for the community sector is 1.8 percent with 0.34 percent being deducted for the 
levy, so organisations will have an effective indexation of 1.46 percent. 

The Budget Paper 3, Budget Outlook, states that, ‘While the rate of growth of house prices in 
Australia has moderated somewhat, the outlook for subdued wages growth means that any 
correction in key domestic real estate markets remains an important pressure point for the 
national economic outlook. The risk of ongoing weakness in inflation may also contribute to 
this risk, by fostering conditions for low wage growth.’ 

Overall, the Government argues in the Budget that economic growth is improving, with an 
expected 200 jobs being created over the coming 12 months. ACTCOSS welcomes jobs 
growth, but we know that most jobs growth in Canberra has been in part-time and/or 
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temporary work2 that does not ensure long term improvements in the financial security of 
individuals or households.  

We ask that the ACT Government monitors jobs growth and to track and report to the 
community on whether the jobs created:  

• Offer enough hours and a decent rate of pay so that they deliver genuine improvements 
in the spending power of the people who take on these jobs 

• Are filled by people in their early working life (16-25yo) – including young carers, those 
returning to work after critical life transitions, including returning to work as a single (or 
partnered) parent of young children, and returning to work later in life after fulfilling caring 
roles or retrenchment, people living with disabilities, Aboriginal and/or Torres Strait 
Islander peoples and people from culturally and linguistically diverse backgrounds. 

The Budget considers which sectors are the ‘engine rooms of the ACT economy’ but no 
substantial consideration is given to community services as a sector that is: 

• A larger employer than construction or tourism 

• An enabler of human capital development (often addressing gaps and failures in the 
health and education sectors) 

• An essential partner for government to deliver on its obligations to provide an effective 
social safety net and a strong civil society. 

Over the coming 12 months, ACTCOSS expects to see investment in the community services 
sector commensurate with its critical place in our local and regional economy, and comparable 
to the investment in promoting growth in tourism and education sectors. 

The investment in light rail (with half the funds up paid front and an ongoing investment over 
twenty years) demonstrates a willingness to take a long term approach to infrastructure 
development. ACTCOSS is looking for a similar commitment to long term funding certainty in 
essential social infrastructure through stable, outcomes-based funding arrangements that 
maximise the capacity of organisations to invest long term in workforce development, 
evaluation, research and service model reform.  

Progress in implementation of significant tax reform is outlined in the Budget, and welcomed 
by ACTCOSS. Securing the revenue base will ensure that the ACT Government can both fulfil 
its obligations to residents and meet the aspiration of being a liveable city for everyone. There 
are challenges in moving from transaction taxes to wealth taxes. Concerns have been 
expressed by the community and by business that raising and aligning rates across all housing 
types will increase the costs of housing. This risk should not stop effective tax reform. 
However, it does make even more urgent the need to invest in new affordable housing and 
private rental assistance products. This investment will ensure that after paying their rent, 
families on low to moderate incomes have enough money left over to meet the costs of other 
essentials like food, clothing, education expenses, health care and transport. 

ACTCOSS welcomes the introduction of the Safer Families levy and the broad suite of Safer 
Families initiatives. The prevalence and widespread negative impacts of domestic, family and 
sexual violence is on one of the most pressing social and economic issues of our time and we 
welcome the government’s elevation of this issue into a core policy concern. The creation of 
the levy, in particular, should ensure a transparent, sustainable, ongoing pool of funds to cover 
programs and initiatives aimed at addressing the impacts of domestic and family violence in 

                                            
2  Perry, A, Creating Opportunity or Entrenching Disadvantage? Report for ACT Anti-Poverty Week, ACTCOSS & 

WCHM, Canberra, 2014, <http://www.actcoss.org.au/publications/advocacy-publications/creating-opportunity-or-
entrenching-disadvantage-report-act-anti>. 

http://www.actcoss.org.au/publications/advocacy-publications/creating-opportunity-or-entrenching-disadvantage-report-act-anti
http://www.actcoss.org.au/publications/advocacy-publications/creating-opportunity-or-entrenching-disadvantage-report-act-anti
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the ACT. Family and domestic violence is a whole-of-community problem and demands a 
whole-of-community response. The levy secures community ownership and provides certainty 
in funding for responding to the needs of people affected by domestic and family violence. 
ACTCOSS congratulates the ACT Government for the strong leadership signalled by the 
introduction of this revenue initiative. 

Note for reading Budget Snapshot: For each of the directorate summaries, ACTCOSS has 
reproduced the raw data in the summary tables. For more detail please refer directly to the full 
ACT Budget 2016-17 papers, available at:  

http://apps.treasury.act.gov.au/budget/budget-2016-2017  

http://apps.treasury.act.gov.au/budget/budget-2016-2017
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Chief Minister, Treasury and Economic Development 
Directorate  

Overview  

A key aspect of the Budget narrative this year is around social inclusion and equality. 
Improving social inclusion, equality and fairness are key ACTCOSS goals. The initiatives 
included in the Chief Minister, Treasury and Economic Development Directorate have the 
capacity to impact on the realisation of these ACTCOSS strategic goals because of the 
initiatives that they fund and also because of the kinds of revenue they raise or, in the case of 
concessions, forego.  

As well as social inclusion, equality and fairness, initiatives in this Directorate have the 
potential to impact on the following ACTCOSS goals: 

• Improving minimum standards of living 

• Ensuring that all people can live a meaningful life in which they are able to exercise 
choice and control 

• Improving access to basic infrastructure, including housing 

• Generally impacting on the social determinants of health in a way that promotes health 
equity. 

Of the expense initiatives included in this Directorate ACTCOSS welcomes infrastructure 
investments in public housing, roads and other public amenities including recreational 
facilities. Funding in these areas contributes to improvements in essential infrastructure that 
improve disability accessibility and connect people more effectively into their communities. We 
will be monitoring how many of the replacement houses are in high public amenity locations 
(close to public transport including buses and light rail, work opportunities, schools, vocational 
and tertiary education services). 

While we welcome the renewal of public housing stock we also encourage the government to 
ensure that all of this renewed public housing emphasises adaptable and liveable housing 
features. A sizeable share of the new properties should meet the Liveable Housing Gold 
Standard and all of them should include some Universal Design features to enable them to 
reach consistency with AS4299 in the quickest possible way. 

The establishment of a reportable conduct scheme in the ACT will increase scrutiny and 
quality of responses to allegations of abuse in service and institutional settings. ACTCOSS 
expects that the scheme will be designed and resourced in a way that maximises transparency 
and effectiveness. We also expect that its implementation will align with implementation and 
management of the roles of the Commissioner for Public Administration, the Human Rights 
Commission, the Public Trustee, the Working With Vulnerable People Check and other 
regulatory requirements. 

The continued progress on tax reform, moving from transaction based taxes to wealth based 
taxes is welcomed. We support aligning charges for rates so that units are charged at the 
same level as standalone housing. ACTCCOSS is concerned that cost increases in rates will 
be passed on to tenants by landlords via higher rents. This risk should not stop effective tax 
reform. However, it does make even more urgent the need to invest in new affordable housing 
and private rental assistance products. This investment will ensure that after paying their rent, 
families on low to moderate incomes have enough money left over to meet the costs of other 
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essentials like food, clothing, education expenses, health care and keeping their car on the 
road.  

In relation to revenue initiatives, ACTCOSS welcomes the introduction of the Safer Families 
levy. The creation of this levy should ensure a transparent, sustainable, ongoing pool of funds 
to cover programs and initiatives aimed at addressing the impacts of domestic and family 
violence in the ACT. Family and domestic violence is a whole-of-community problem and 
demands a whole-of-community response. The levy secures community ownership and 
provides certainty in funding for responding to the needs of people affected by domestic and 
family violence. ACTCOSS congratulates the ACT Government for the strong leadership 
signalled by the introduction of this revenue initiative. 

However, we also note that other revenue measures, such as the Safer Families Levy, 
increases to tobacco excise, the Victims Services Levy, Ambulance Levy, and the Driver’s 
License fees, are flat taxes impacting on people with low incomes proportionally more than 
people with higher incomes. They will likely increase cost of living pressures for people on low 
incomes. In our submission to the concession review ACTCOSS had recommended increased 
access to driver license concessions. We are disappointed therefore that not only have these 
not been delivered, but the costs of licenses have instead increased. The Quinlan Tax review 
recommended that the regressive impacts of flat taxes should be addressed via refinements in 
the concessions scheme, which ACTCOSS would support. 

ACTCOSS does welcome the continued funding, and increases in line with population growth, 
for concessions more generally. Concessions are a vital part of the tax and transfer system, as 
recognised in the 2012 Taxation Review.3 ACTCOSS supports continued commitment to and 
ACT Government funded concessions scheme and is on the whole supportive of the move to 
increase the age threshold for eligibility for senior’s concessions. However, we note that there 
is an assumption on behalf of government that older people who wish to work will find jobs. 
We echo concerns from COTA, the peak body working in this area, that older people face 
significant discrimination barriers in the workforce. Further, in some sectors, jobs just do not 
exist that would enable people to delay their retirement. The reality of older people’s 
experience in the workforce and the significant and growing risks for older women in particular, 
facing poverty and homelessness in older age, need to be taken into account when assessing 
the adequacy, fairness and consistency of concessions. An alternative approach advocated by 
COTA of introducing means testing for people affected by this measure may be more effective 
and should be considered instead. 

ACTCOSS welcomes the Conveyance Duty – Disability Duty Concession Scheme. This 
initiative will effectively address an anomaly in the first home owner’s grant which has, until 
now, disadvantaged people with disability from being able to access this grant. While we 
welcome Conveyance Duty – Disability Duty Concession Scheme we do not support its use 
towards the creation of further congregate housing models in the ACT. Congregate housing 
undermines the principles encoded in the United Nations Convention on the Rights of Persons 
with Disability.  

 

  

                                            
3  ACT Treasury, ACT Taxation Review, 2012, p. 5, 195, accessed 8 June 2016, 

<http://www.treasury.act.gov.au/documents/ACT%20Taxation%20Review/ACT%20Taxation%20Review%20May%20
2012.pdf>. 

http://www.treasury.act.gov.au/documents/ACT%20Taxation%20Review/ACT%20Taxation%20Review%20May%202012.pdf
http://www.treasury.act.gov.au/documents/ACT%20Taxation%20Review/ACT%20Taxation%20Review%20May%202012.pdf
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Table 3.2.2: Expense Initiatives 
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Expense Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 

Chief Minister, Treasury and Economic 
Development Directorate 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Infrastructure for Canberra – Enhanced policy 
approach 

1,536 0 0 0 1,536 

Better Public Housing – New public housing 
properties 

13,566 14,514 6,100 0 34,180 

Better Public Transport – Light rail business 
partnership program 

500 0 0 0 500 

Better Roads for Gungahlin – Gungahlin Town Centre 
road network improvements 

0 0 50 100 150 

Better Roads for Gungahlin – Horse Park Drive 
pedestrian overpass 

400 0 0 0 400 

Better Roads for the Inner South – Yarralumla Estate 250 0 0 0 250 
Better Services – Dickson Motor Vehicle Inspection 

Station 
400 1,000 1,020 1,050 3,470 

Better Services – Weston Creek and Stromlo 
swimming pool and leisure centre 

0 0 0 1,050 1,050 

Better Workplaces for ACT Public Servants – Civic and 
Dickson office projects 

879 483 490 496 2,348 

Bigger and Better Events for Canberra – Bringing 
ALeague football to Canberra1 

245 0 0 0 245 

Bigger and Better Events for Canberra – Enhancing 
Canberra's reputation as an events destination 

1,500 0 0 0 1,500 

Bigger and Better Events for Canberra – Test Match 
and One Day International Cricket for Canberra – 
Cricket Australia strategic partnership1 

1,391 4,391 2,500 0 8,282 

Canberra Capitals Basketball Team – Performance 
agreement extension 

250 0 0 0 250 

Confident and Business Ready – Building on our 
strengths – Data61, CBR Innovation Network and 
the ACT Fulbright Scholarship 

3,710 2,860 60 0 6,630 

Digital Canberra – ACT Government data warehouse 
and analytics framework 

279 0 0 0 279 

Digital Canberra – Protecting our data 0 0 87 89 176 
Digital Canberra – Support for the Chief Digital 

Officer to improve government services 
187 190 0 0 377 

Healthy Weight Initiative – Healthy Canberra 492 558 0 0 1,050 
Improving Community Facilities – Building 

refurbishments and upgrades in Tuggeranong 
100 0 0 0 100 

Improving Our Suburbs – New Molonglo Valley 
infrastructure 

500 0 0 0 500 

Improving Road Safety – Traffic camera adjudication 
system upgrades1 

524 655 670 685 2,534 

More Efficient Government 186 0 0 0 186 
More Efficient Public Service Administration – Long 

service leave calculations 
0 588 777 791 2,156 

More Operational Support for Canberra's Pools1 400 400 400 300 1,500 
National Arboretum Canberra – Water Security – 

Stage 2 
0 0 17 34 51 

Safer Families – Reportable conduct scheme for 
employees 

473 282 288 293 1,336 

Safer Roads – Mobile camera program expansion1,2 443 548 558 569 2,118 
Securing Electricity Supply in the ACT – Second 

supply network 
250 250 0 0 500 
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Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Expense Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Smarter Regulation – Red tape reduction 0 250 91 91 432 
Sport and Recreation – Asset Repair and 

Maintenance Scheme – Year four 
200 0 0 0 200 

Sportsground Irrigation and Maintenance Funding 
Boost 

450 450 450 450 1,800 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Indigenous Enterprise Development3 

0 0 0 0 0 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Support for arts and culture 

100 0 0 0 100 

Supporting Affordable Housing – Homes for Homes4 50 50 0 0 100 
Supporting Low Income Households 7,700 7,900 9,900 9,600 35,100 
Tax Administration 801 1,605 1,634 1,664 5,704 
Urban Renewal for Civic – Creating a vibrant city 

centre 
300 0 0 0 300 

Visit Canberra – One good thing after another – 
Domestic and international marketing boost 

2,300 3,000 1,000 1,000 7,300 

Workers’ Compensation – Supplementing agency 
costs 

15,149 0 0 0 15,149 

Total 55,411 38,698 24,538 16,680 135,327 

Notes:  
1. This initiative has a revenue component, this is listed in the summary table in Revenue Initiatives (Chapter 3.4). 
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and Capital Initiatives (Chapter 3.3). 
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, i.e. delivered by more than one agency 

Table 3.3.2: Infrastructure and Capital Initiatives 

Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Chief Minister, Treasury and Economic Development 

Directorate 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Public Housing – New public housing 
properties2 

155,983 121,200 80,019 0 357,202 

Better Roads for Gungahlin – Gungahlin Town Centre 
road network improvements2 

4,500 0 0 0 4,500 

Better Roads for Gungahlin – Horse Park Drive 
pedestrian overpass2 

0 0 0 0 0 

Better Roads for the Inner South – Yarralumla Estate2 0 0 0 0 0 
Better Services – Dickson Motor Vehicle Inspection 

Station2 
800 0 0 0 800 

Better Services – Weston Creek and Stromlo 
swimming pool and leisure centre2 

3,000 8,000 11,000 11,000 33,000 

Better Workplaces for ACT Public Servants – Civic and 
Dickson office projects2 

0 0 0 0 0 

Caring for our Environment – Lake Tuggeranong 
Water Quality Improvement – Stage 2 

0 2,500 6,500 0 9,000 

City to the Lake – New Civic pool 400 0 0 0 400 
Improving Community Facilities – Building 

refurbishments and upgrades in Tuggeranong2 
0 0 0 0 0 

Improving Our City – Woden bus interchange 
improvements 

300 0 0 0 300 

Improving Our Suburbs – New Molonglo Valley 
infrastructure2 

5,600 13,000 14,370 0 32,970 
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Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Narrabundah Ballpark Upgrade – Best little ballpark in 

Australia 
1,000 2,500 1,000 0 4,500 

National Arboretum Canberra – Water Security – 
Stage 22 

1,700 0 0 0 1,700 

Safer Roads – Mobile camera program expansion 207 0 0 0 207 
Securing Electricity Supply in the ACT – Second supply 

network2 
0 0 0 0 0 

Information and Communication Technology  Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

 Digital Canberra – ACT Government data
 warehouse and analytics framework2 

310 0 0 0 310 

 Digital Canberra – Protecting our data2 310 310 0 0 620 
 Improving Road Safety – Traffic camera

 adjudication system upgrades2,3 
1,160 0 0 0 1,160 

 More Efficient Public Service Administration – Long
 service leave calculations2 

1,883 0 0 0 1,883 

 Smarter Regulation – Red tape reduction2 1,143 1,367 0 0 2,510 
Plant and Equipment Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

 Improved Arts Facilities for Canberra – Street 
 Theatre 

0 180 0 0 180 

Total 178,296 149,057 112,889 11,000 451,242 

Notes:  
2. The expense component is listed in the summary table in Expense Initiatives (Chapter 3.2). 

Table 3.4.2: Summary of Revenue Initiatives   
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Revenue Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 
Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Chief Minister, Treasury and Economic 
Development Directorate 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Ambulance Levy 500 1,000 1,000 1,100 3,600 
Bigger and Better Events for Canberra – 

Bringing ALeague football to Canberra 
35 0 0 0 35 

Bigger and Better Events for Canberra – 
Test Match and One Day International 
Cricket for Canberra – Cricket Australia 
strategic partnership 

674 674 1,890 0 3,238 

Conveyance Duty – Changes to rates and 
thresholds  

0 6,000 10,000 4,000 12,000 

Conveyance Duty – Disability Duty 
Concession Scheme  

75 75 75 75 300 

Conveyance Duty – Over 60s Home Bonus 
Scheme  

1,700 0 0 0 1,700 

Conveyance Duty – Pensioner Duty 
Concession Scheme  

1,900 2,100 0 0 4,000 

Drivers’ Licence Fees and Safe Driver 
Discount  

150 150 150 150 600 

Fire and Emergency Services Levy  1,600 1,600 1,700 1,800 6,700 
General Rates – Changes to Discount for 

Upfront Payment 
1,700 1,800 2,000 2,100 7,600 

General Rates – Tax Reform Measures 15,000 18,000 24,000 38,000 95,000 
Improving Our Suburbs – Green bins pilot 

program 
227 227 0 0 454 

Improving Road Safety – Traffic camera 
adjudication system upgrades 

561 2,124 2,124 2,124 6,933 
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Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Revenue Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Land Tax – Rebalancing the System 4,000 16,500 17,100 17,900 55,500 
More Operational Support for Canberra's 

Pools 
120 0 0 0 120 

Payroll Tax – Increased tax free threshold 4,400 4,600 4,700 4,700 18,400 
Safer Families Levy 4,700 4,700 4,800 4,900 19,100 
Safer Roads – Mobile camera program 

expansion 
681 1,001 975 942 3,599 

Tax Administration1 0 5,000 10,000 12,000 27,000 
Total -8,127 4,001 2,964 4,241 3,079 

Notes:  
1. This initiative has an expense component; this is listed in the summary table in Expense Initiatives (Chapter 3.2). 

Table 5.2.2: Summary of 2016-17 Budget – New Construction Projects 
Empty Cell 

Agency 
  

Financing 
2016-17 

$’000 

Financing 
2017-18 

$’000 

Financing 
2018-19 

$’000 

Financing 
2019-20 

$’000 

Total 
Investment 

$’000 
Chief Minister, Treasury and Economic 

Development Directorate 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Public Housing – New public 
housing properties 

155,983 121,200 80,019 0 357,202 

Better Roads for Gungahlin – Gungahlin 
Town Centre road network 
improvements 

4,500 0 0 0 4,500 

Better Services – Dickson Motor 
Vehicle Inspection Station 

800 0 0 0 800 

Better Services – Weston Creek and 
Stromlo swimming pool and leisure 
centre 

3,000 8,000 11,000 11,000 33,000 

Caring for our Environment – Lake 
Tuggeranong Water Quality 
Improvement – Stage 2 

0 2,500 6,500 0 9,000 

City to the Lake – New Civic pool 400 0 0 0 400 
Improving Our City – Woden bus 

interchange improvements 
300 0 0 0 300 

Improving Our Suburbs – New 
Molonglo Valley infrastructure 

5,600 13,000 14,370 0 32,970 

Narrabundah Ballpark Upgrade – Best 
little ballpark in Australia 

1,000 2,500 1,000 0 4,500 

National Arboretum Canberra – Water 
Security – Stage 2 

1,700 0 0 0 1,700 

Total 173,283 147,200 112,889 11,000 444,372 
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Selected Initiatives 

New Expense Initiatives 

Healthy Weight Initiative – Healthy Canberra 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 692 668 110 110 1,580 
Offset 200 110 110 110 -530 
Net Expenses 492 558 0 0 1,050 

The Government will continue to support the implementation of the Healthy Weight Initiative 
through programs to promote and support healthy lifestyle choices such as health promotion in all 
schools and healthy food environments in partnership with local businesses and sporting clubs. 

Safer Families – Reportable conduct scheme for employees 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 473 282 288 293 1,336 

The Government will develop a reportable conduct scheme to improve the oversight of how 
organisations respond to allegations of child abuse. Under this scheme government and 
nongovernment organisations with a high level of responsibility for children will be required to 
report child abuse allegations to the Ombudsman. 

Sport and Recreation – Asset Repair and Maintenance Scheme – Year four 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 1,104 0 0 0 1,104 
Offset 904 0 0 0 -904 
Net Expenses 200 0 0 0 200 

The Government will continue to support grassroots sport in the Territory by providing grants for 
the repairs and maintenance of community sporting facilities. This initiative includes a community 
football infrastructure program and financial support for the 2016 Kanga Cup competition, 
financed with surplus funds from 2015 Asian Cup matches hosted by the ACT. 

Supporting Aboriginal and Torres Strait Islander Peoples – Indigenous Enterprise 
Development 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 100 100 0 0 200 
Offset 100 100 0 0 -200 
Net Expenses 0 0 0 0 0 

The Government will provide grants for Aboriginal and Torres Strait Islander business owners to 
help them take advantage of opportunities to develop their businesses. The $100,000 per annum 
cost of this grants program will be met from within existing resources.  



 
16 

Supporting Aboriginal and Torres Strait Islander Peoples – Support for arts and culture 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 100 0 0 0 100 

The Government will promote Aboriginal and Torres Strait Islander arts and culture in the Territory 
through increased community engagement with, and support for, indigenous artists. 

Supporting Affordable Housing – Homes for Homes 

See Housing ACT expense initiative Supporting Affordable Housing – Homes for Homes for further 
details. 

Supporting Low Income Households 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 7,700 7,900 9,900 9,600 35,100 

The Government will increase funding for the Concessions Program to support the most 
vulnerable members of our community. The Government is committed to a fairer, more 
sustainable and more accessible program that targets support to those Canberrans who need a 
helping hand most.  

Following a review of the Concessions Program and community consultation the Government has 
decided that most concessions will not be changing and has provided additional funding to meet 
forecast demand. Changes that have been announced include maintaining ‘uncapped’ general 
rates rebates at 201516 levels, introducing a combined utilities concession from 201718, and 
gradually increasing the eligibility age for the ACT Seniors Card to 65 by 2025. 

Urban Renewal for Civic – Creating a vibrant city centre 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 300 0 0 0 300 

The Government will support its urban renewal agenda by revitalising the City through the 
delivery of pop up events in partnership with the private sector. These events will enhance 
economic activity and community engagement. 

Infrastructure and Capital Initiatives 

Better Public Housing – New public housing properties 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 155,983 121,200 80,019 0 357,202 
Associated Expenses 13,566 14,514 6,100 0 34,180 

The Government is continuing to redevelop public housing in the Territory by replacing 864 units 
that have reached the end of their useful life with new public housing properties that are more 
energy efficient, comfortable and fit for purpose. The properties to be redeveloped as part of the 
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201617 Budget include Bega Court (114 units); Northbourne Flats (255 units); Currong 
Apartments (212 units); Stuart Flats (146 units); Strathgordon Court (83 units); and the Lyneham 
Flats on De Burgh Street (54 units). The new properties will be located in various locations across 
the Territory and are in addition to the 352 public housing properties funded in the 201516 
Budget.  

This project is related to the Commonwealth’s Asset Recycling Initiative, with the proceeds from 
the sale of the former public housing sites eligible for the Commonwealth’s 15 per cent bonus 
payment. 

Better Roads for Gungahlin – Horse Park Drive pedestrian overpass 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Associated Expenses 400 0 0 0 400 

The Government will undertake a feasibility study for the construction of a pedestrian and cycle 
overpass of Horse Park Drive between Taylor and Moncrieff to provide improved access to the 
North Gungahlin P6 School. 

Better Services – Weston Creek and Stromlo swimming pool and leisure centre 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 3,000 8,000 11,000 11,000 33,000 
Depreciation 0 0 0 1,100 1,100 
Associated Expenses 0 0 0 1,050 1,050 

The Government will procure the detailed design and construction of an aquatic centre at Stromlo 
Forest Park. The facility will include a 50 metre swimming pool and other facilities. 

City to the Lake – New Civic pool 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 400 0 0 0 400 

The Government will develop options for constructing a new aquatic centre in the City. 

Improving Community Facilities – Building refurbishments and upgrades in Tuggeranong 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Associated Expenses 100 0 0 0 100 

The Government will undertake design works for an upgrade of the heating, ventilation and 
cooling system at the Tuggeranong Community Centre. 
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Improving Our City – Woden bus interchange improvements 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 300 0 0 0 300 
Depreciation 0 10 10 10 30 

The Government will upgrade the footpaths and lighting at the Woden Town Centre bus 
interchange at Bowes Street.  

Revenue Initiatives  

Ambulance Levy  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 500 1,000 1,000 1,100 3,600 

The Government will increase the Ambulance Levy by $5 per year for individuals and $10 per year 
for families, commencing on 1 January 2017. The Ambulance Levy is payable by private health 
insurance companies, and is calculated on the number and type of private health insurance 
contributions. This Levy helps to fund the Emergency Services Agency (see below for more detail 
under the Fire and Emergency Services Levy initiative). 

Conveyance Duty – Changes to rates and thresholds  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 0  6,000 10,000 4,000 -12,000 

The Government will continue to reduce conveyance duty rates as part of the ACT’s Taxation 
Reform Program. Adjustments to conveyance duty rates will result in changes in estimated 
conveyance duty revenue. The reduction in conveyance duty rates for 201617 that were first 
announced in the 201213 Budget will also be implemented. 

From 201718, commercial and residential property transactions will have separate conveyance 
duty rates and duty for commercial property transactions below $1.5 million will be phased out 
over two years. A flat rate of 5 per cent will apply to commercial property transactions over $1.5 
million. Residential conveyance duty rates will continue to reduce every year through incremental 
reductions to the marginal rates.  

Further explanation of these changes can be found in Taxation Reform (Chapter 6.3).  

Conveyance Duty – Disability Duty Concession Scheme  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 75 75 75 75 -300 

The Government will introduce a Disability Duty Concession Scheme commencing from 1 July 
2016. The Scheme will provide a conveyance duty concession to any entity (including an 
individual) that purchases a home to be used as the principal place of residence for a person with 
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a major disability. The intention is to encourage longterm private accommodation options for 
adults with disability.  

Conveyance Duty – Over 60s Home Bonus Scheme  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 1,700 0 0 0 -1,700 

The Government will extend the Over 60s Home Bonus Scheme until 31 December 2016. The 
Scheme provides the same benefit as the Pensioner Duty Concession Scheme to eligible non
pensioners aged 60 and over who may find conveyance duty an impediment to downsizing and 
moving to accommodation more suited to their needs.  

Conveyance Duty – Pensioner Duty Concession Scheme  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 1,900 2,100 0 0 -4,000 

The Government will extend the Pensioner Duty Concession Scheme for two years until 30 June 
2018. The Scheme assists eligible pensioners to move to accommodation more suited to their 
needs – for example, moving from a house to a townhouse – by charging duty at a concessional 
rate.  

Drivers’ Licence Fees and Safe Driver Discount  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 150 150 150 150 600 

The Government will increase drivers’ licence fees by five per cent in 201617. Normal increases in 
line with growth in the Wage Price Index will apply in future years. The safe driver discount will 
also be increased from 20 to 25 per cent. This will offset the increased cost of the licence fee for 
drivers who have no relevant traffic offences recorded for the previous five years. 

Fire and Emergency Services Levy  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 1,600 1,600 1,700 1,800 6,700 

The Government will increase the Fire and Emergency Services Levy for residential and rural 
properties by around $10 from 201617.  

As announced in the 201516 Budget, the Government is transitioning the Emergency Services 
Agency to a more sustainable funding model so that, in total, by 201819 the Fire and Emergency 
Services Levy and other emergency services charges (the Road Rescue Fee and the Ambulance 
Levy) will account for approximately 75 to 80 per cent of the total cost of delivering emergency 
services to the Canberra community, which is the standard used by other jurisdictions across 
Australia. 
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General Rates – Changes to Discount for Upfront Payment 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 1,700  1,800  2,000  2,100  7,600  

The Government will change the early payment discount from 1 July 2016. The discount applies to 
property owners who pay their general rates and Fire and Emergency Services Levy assessments in 
full by the first due date. The current discount of 3 per cent will be reduced to 2 per cent, 
reflecting the current environment of low inflation and low interest rates.  

General Rates – Tax Reform Measures 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 15,000 18,000 24,000 38,000 -95,000 

The Government is reducing the size of the previously announced increases in general rates 
resulting in lower revenue increases in future years.  

Overall, general rates will increase by an average of 4.5 per cent for residential properties and by 
an average of 7 per cent for commercial properties in 201617. This is lower than the 8.75 per cent 
overall increase in general rates previously assumed in the 201516 Budget.  

The annual increases for the next five years of Stage Two tax reform for residential properties will 
be 7 per cent on average. For units only, a change in the rates methodology will also add around 
$150 on average in 201718 and $115 on average in 201819. 

Commercial general rates will increase on average by around 6 per cent each year. 

The reduction in revenue from general rates will be partially offset from 201718 by the revised 
method applying to residential general rates assessments for units. The Government will change 
the general rates calculation for multiunit dwellings to base it on the total average unimproved 
value (AUV) of the land rather than the individual AUV of the unit (consistent with Land Tax). This 
will result in greater equity in general rates paid between houses and units. 

Further explanation of these changes can be found in Taxation Reform (Chapter 6.3). 

Land Tax – Rebalancing the System  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 4,000 16,500 17,100 17,900 55,500 

The Government will increase the fixed charge component of land tax by $100 in 201617. From 1 
July 2017, the Government will change the land tax calculation for multiunit dwellings to base it 
on the total average unimproved value (AUV) of the land rather than the individual AUV of the 
unit. Marginal tax rates and thresholds will also be adjusted to better reflect the distribution of 
property values under the new methodology. Under the current methodology, units pay 
significantly less land tax than houses even though they can have similar market values and rental 
returns. This initiative will result in greater equity in land tax paid between houses and units. 
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Payroll Tax – Increased tax free threshold 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 4,400 4,600 4,700 4,700 -18,400 

The Government will increase the payroll tax free threshold from $1.850 million to $2 million in 
201617. This initiative will support small to medium businesses in the ACT, with approximately 40 
businesses in the ACT becoming exempt from payroll tax in 201617. The combined effect of the 
increases in the threshold since 201213 will result in savings for local businesses of up to $34,250 
per year. 

Safer Families Levy 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 4,700 4,700 4,800 4,900 19,100 

The Government will introduce a Safer Families Levy on 1 July 2016. The levy will be $30 per year 
and will be applied to all residential and rural properties. The Safer Families Levy will support the 
following family violence prevention initiatives totalling $21.420 million: 

• Additional resources for the Canberra Rape Crisis Centre (Community Services Directorate 
(CSD));  

• Additional resources for the Domestic Violence Crisis Service (CSD); 

• Contribution to the Tara Costigan Foundation (Justice and Community Safety Directorate 
(JACS));  

• Early assistance for families at risk of violence (CSD); 

• Enhanced child protection case management and coordination (CSD); 

• Enhancing access to justice for nonEnglish speakers (JACS); 

• Implementation of the Joint Australian Law Reform Commission and NSW Law Reform 
Commission Report on Family Violence (JACS); 

• Improved access to Legal Aid (Legal Aid Commission);  

• Improving information sharing for government and service delivery agencies (JACS); 

• Integrated case management (CSD); 

• Reportable conduct scheme for employees (Chief Minister, Treasury and Economic 
Development Directorate);  

• Risk assessment tool (JACS); 

• Safer families team (JACS); 

• Stronger criminal justice responses (JACS);  

• Stronger police support for family violence victims (JACS); 
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• Support and referral through specialist drug and alcohol treatment services (Health 
Directorate);  

• Support for women and children to leave violence (CSD);  

• Training in Domestic Violence for frontline workers (CSD); and 

• Trauma Understanding and Sensitive Teaching (TRUST) Project (Education Directorate). 

See Expense Initiatives (Chapter 3.2) for details of each initiative.  
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Community Services Directorate and Housing ACT 

Overview  

Community services and housing are critical elements in addressing the social determinants of 
health and contribute to ACTCOSS’s vision of a fair and equitable ACT community where all 
people can: 

• Meet minimum standards of living as defined by community norms 

• Access the right support at the right time and right intensity and duration 

• Exercise their rights and live free from discrimination 

• Live a life that has meaning to them, in which they have choice and control over the 
circumstances in which they live 

• Live life with dignity and access the means and opportunity to participate and be included 
socially and economically. 

Community Service Measures 

The Safer Families initiative shows strong leadership by the ACT Government on one of the 
most pressing social and economic issues of our time – the prevalence and widespread 
negative impacts of domestic, family and sexual violence. ACTCOSS has argued that reducing 
violence against women and their children, and responding better to people affected by 
violence, is essential if we are to reduce demand for tertiary level health and community 
services and homelessness services. This investment should reduce the risk of 
intergenerational trauma and improve trauma recovery, both of which will increase social and 
economic outcomes for the individuals involved and our community as a whole.  

However, ACTCOSS is concerned that the Safer Families measures do not adequately 
provide for a specialist and tailored response and service system for Aboriginal and/or Torres 
Strait Islander peoples or people from culturally and linguistically diverse backgrounds.  

ACTCOSS welcomes more resources in 2016-17 for improved support and services to 
children and young people in out of home care. We note the disproportionate number of 
Aboriginal and/or Torres Strait Islander children and young people in the out of home care 
system and the urgent need to increase cultural safety and community control of responses to 
the needs of these children, young people and their families. 

It will be important in the implementation of the Safer Families measures to ensure that people 
who do not live with their family (e.g. their home is a disability group home or in a residential 
care setting) but experience violence in their home can access protection via the justice 
system and the improved services available through the Safer Families measures. 

ACTCOSS has been a strong advocate for a Community Services Industry Plan for the ACT to 
support the community sector through a period of significant structural change and transition. 
The Better Services initiatives highlight the major structural change that is underway with the 
ACT Government transitioning from direct service delivery to regulation and commissioning of 
services. Within this time of transition it is important that investment is provided to support 
capacity building of community-managed organisations that exist to serve the needs of people 
in their local community who face disadvantage and/or require assistance to engage with 
mainstream organisations. Given the continuation of the 0.34% levy in last year’s budget it is 
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hoped that the expenditure of these funds will be applied to such capacity building based 
according to priorities identified by the community services sector through research and 
community consultation undertaken as part of developing the Industry Plan.  

In an increasingly ‘marketised’ human services environment enhanced quality assurance of 
providers and market regulation is needed to provide necessary protections and service 
quality to consumers of these services. In supporting the development of a Community 
Services Industry Plan ACTCOSS has also highlighted the critical need to support civil society 
and citizen engagement that can guide community services and to hold the sector to account. 
ACTCOSS believes the development of ethical, fit-for-purpose procurement processes needs 
to be a fundamental focus of the finance and management review. 

ACTCOSS has some ongoing concerns, with a lack of attention to increasing the momentum 
around disability rights, ongoing gaps in legal assistance service funding, and indexation of 
community service funding not matching cost increases, including increased compliance costs 
associated with ACT Government funding arrangements and regulations.  

Earlier this year ACTCOSS convened the Lost in Transition Summit where ACT Government 
representatives agreed to work towards a plan of action that: 

• Builds shared understanding between community and government sectors of risks to 
continuity, quality, and sustainability of services through a period of major, concurrent 
changes in service funding, provision, and procurement 

• Identifies what can be done to better identify and mitigate risks, especially in funding, 
procurement and provision of social services 

• Builds investment in, and expansion of, the protective factors that can reduce risks to 
people, the credibility of the system, and public administration. 

As set out in the communique from the Lost in Transition summit (provided to government in 
April 2016), it is critical for the ACT Government to ensure that choice and control is delivered 
within a human rights framework, safeguarding people’s rights and access to the right support 
at the right time for the right intensity and duration. This includes supporting citizens affected 
by poverty and inequality to express their views, influence decisions that affect them, shape 
the service system, and influence the priorities of government. 

The disability support services measure will support ACT service provider organisations to 
maintain viability and cash flow during the NDIS start-up phase. ACTCOSS supports 
measures to maintain service continuity given that we understand some people with disability 
have yet to be assessed for access to the scheme and have not yet developed plans with the 
National Disability Insurance Agency. 

ACTCOSS supports work in the area of restrictive practice regulation noting the 
recommendations from the Schools for All Review (especially pages 152-153)4. However we 
believe that there should be a default presumption against the use of restrictive practices in 
accordance with human rights obligations. We should particularly guard against regulation 
creating an expectation that restrictive practices will be incorporated into regular procedures 
within disability support services and other settings (such as education).  

ACTCOSS welcomes the retention of Disability ACT and the NDIS Taskforce between now 
and 30 June 2017, noting that there remains considerable work to do within the NDIS 
transition implementation and that the full cohort is now unlikely to transition to the NDIS for 
some months. 
                                            
4  Shaddock, A, Packer, S, Roy, A, Schools for All Children & Young People: Report of the Expert Panel on Students 

with Complex Needs and Challenging Behaviour, ACT Government, Canberra, 2015, 
<http://www.education.act.gov.au/__data/assets/pdf_file/0003/856254/Attach-4-Expert-Panel-Report-Web.pdf>.  
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ACTCOSS would welcome clarity around the interim arrangements for Disability ACT given 
the serious need for investment in work on implementing the commitments made by the ACT 
Government when it signed on to the National Disability Strategy. ACTCOSS also would have 
preferred a clearer commitment from Government to the future shape of disability policy rather 
than a plan for winding down the current policy capacity. The implementation of the National 
Disability Strategy will warrant properly resourced whole of government work on education, 
transport, justice, access and employment, preferably through a policy unit with a clear line of 
sight to central agencies. People with disability should be consulted about the role of, core 
skills and knowledge needed in this policy unit.  

The Lost in Transition Summit communique noted the need for Aboriginal and Torres Strait 
Islander self-determination to be understood and implemented by government. Self-
determination must be fundamental in informing ACT Government initiatives aimed at 
supporting Aboriginal and/or Torres Strait Islander peoples, such as through improving 
Aboriginal and/or Torres Strait Islander representation and leadership development within the 
ACT Government.  

Housing measures 

Improving the supply of affordable housing has been a top priority for ACTCOSS over the last 
two years. The investment in improved quality and accessibility of public housing is important. 
The budget measures that improve land supply and preference stamp duty reduction in lower 
cost housing should help to reduce growth in the price of housing for purchase. However, the 
gaping hole in the rental market for people not eligible for public housing whose incomes do 
not come close to covering private rental prices remains. ACTCOSS will continue to seek a 
commitment to dealing with this major failure of the ACT housing market from all candidates in 
the ACT Election later this year. 

The modest $100,000 seed funding for the Homes for Homes scheme to assist low income 
and vulnerable people into affordable housing is welcome, but falls well short of the level of 
commitment needed to address housing affordability and homelessness as top priority social 
policy issues in the ACT. Under this scheme homeowners make a commitment to donate a tax 
deductible 0.1% of their property price to the Homes for Homes social enterprise at the time 
they sell. Homes for Homes provide the following example: a $400,000 property transaction 
would mean a $400 contribution. Funds raised through Homes for Homes go towards funding 
new affordable and social houses. ACTCOSS expects the existing community housing sector 
would be a key partner in implementing this measure. 

ACTCOSS is disappointed that the policy consortia (made up of ACT Shelter, ACTCOSS, the 
Women’s Centre for Health Matters, and Youth Coalition of ACT) has not been funded. This 
consortia enabled research and policy analysis that is not being done within the Directorate or 
other parts of the sector. The research projects conducted by this Consortium over the past 
three years have added new and valuable data and analysis into the public debate and policy 
formation on the following critical topics: 

• Whether and how collaboration has been embedded in the practises of homelessness 
and mainstream service providers in the ACT  

• Risks and trends in labour market position and access to affordable housing in the ACT 

• The impact of ineffective responses to trauma, and whether these create a barrier to 
reducing demand in homelessness and social housing systems. 
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It remains confounding that in a context where homelessness is increasingly recognised as a 
major problem facing our community that the ACT Government has not continued investment 
in community led policy work. 

Domestic and family violence is a key driver of homelessness. ACTCOSS welcomes new 
funding to respond better to the needs of people exposed to domestic and family violence 
through the Safer Families initiatives, such as the Breathing Space for men who use violence 
to leave the home and the grant scheme to support people leaving their home to contribute to 
the costs of securing a new home. ACTCOSS welcomes support for women and children to 
leave violence. There is a critical need for support services and accommodation to be funded 
as the profile of domestic and family violence is raised within the community—it is extremely 
important that where people are being encouraged to seek assistance and to leave violence 
that the necessary support services and accommodation are available. Inadequate capacity in 
housing support services to respond to accommodation needs of people leaving violence can 
put them at higher risk. 

ACTCOSS believes there is clear evidence of the need for the ACT Government to provide 
ongoing funding growth for homelessness and housing support services so they can fully meet 
demand from people leaving violence as well as other people experiencing homelessness. 

Table 3.2.2: Expense Initiatives 
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Expense Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 

Community Services Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Services – Finance and management review 150 0 0 0 150 
Better Services – Support for human services 

regulation – Enhanced quality assurance of 
providers 

820 849 0 0 1,669 

Better Services – Support for persons with disability – 
Disability support services 

446 0 0 0 446 

Improving Youth Justice Outcomes – Bimberi Youth 
Justice Centre – Improving operational capability 

100 0 0 0 100 

More Resources for Out of Home Care 800 0 0 0 800 
Restrictive Practice Regulation  145 0 0 0 145 
Safer Families – Additional resources for the 

Canberra Rape Crisis Centre 
100 103 105 108 416 

Safer Families – Additional resources for the 
Domestic Violence Crisis Service 

200 205 210 215 830 

Safer Families – Early assistance for families at risk of 
violence 

228 351 385 0 964 

Safer Families – Enhanced child protection case 
management and coordination 

863 642 481 485 2,471 

Safer Families – Integrated case management 360 741 772 733 2,606 
Safer Families – Support for women and children to 

leave violence 
30 85 100 100 315 

Safer Families – Training in domestic violence for 
frontline workers 

250 257 263 0 770 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Establishing a central internet portal3 

0 0 0 0 0 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Improving Indigenous representation 

149 0 0 0 149 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Leadership development and improving 
career outcomes in the ACT Public Service 

107 0 0 0 107 

Supporting Implementation of the NDIS in the ACT 718 0 0 0 718 
Total 5,466 3,233 2,316 1,641 12,656 
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Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Expense Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Housing ACT Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Supporting Affordable Housing – Homes for Homes4 50 50 0 0 100 
Total 50 50 0 0 100 

Notes:  
1.This initiative has a revenue component, this is listed in the summary table in Revenue Initiatives (Chapter 3.4). 
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and Capital Initiatives (Chapter 3.3). 
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, i.e. delivered by more than one agency. 
5. $4.160 million is not funded from within the health funding envelope. 
6. NFP indicates not for publication. A provision has been included for the cost of this initiative in the Budget.  

Table 3.3.2: Infrastructure and Capital Initiatives 

Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Housing ACT Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Supporting Affordable Housing – Infrastructure 
upgrade at the Narrabundah Long Stay Park 

360 0 0 0 360 

Total 360 0 0 0 360 

Table 5.2.2: Summary of 2016-17 Budget – New Construction Projects 
Empty Cell 

Agency 
  

Financing 
2016-17 

$’000 

Financing 
2017-18 

$’000 

Financing 
2018-19 

$’000 

Financing 
2019-20 

$’000 

Total 
Investment 

$’000 
Housing ACT 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Supporting Affordable Housing – 
Infrastructure upgrade at the 
Narrabundah Long Stay Park 

360 0 0 0 360 

Total 360 0  0   0  360 

Selected Initiatives 

Expense Initiatives – Community Services Directorate 

Better Services – Finance and management review 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 150 0 0 0 150 

The Government will provide funding to undertake a review of the finance and management 
requirements of the Community Services Directorate as a result of significant change from direct 
service delivery to regulation and commissioning of services, including transition into the National 
Disability Insurance Scheme (NDIS) and A Step Up for Kids, in Out of Home Care. 
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Better Services – Support for human services regulation – Enhanced quality assurance of 
providers 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 820 849 0 0 1,669 

The Government will provide for the regulation of human services support providers to deliver 
quality services to vulnerable Canberrans, as well as enforcing legislative safeguards which enable 
the application of penalties on regulated service providers for serious noncompliance. Three 
policy developments have influenced the requirement to increase human services regulatory 
capacity: the transition to the NDIS, human services delivery under A Step Up for Kids and Better 
Services: Human Services Blueprint, and the National Regulatory System for Community Housing. 

Better Services – Support for persons with disability – Disability support services 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 446 0 0 0 446 

The Government will support existing community sector disability organisations to continue to 
deliver high quality care to clients and to assist community sector organisations to prepare to 
transition to the NDIS. 

Improving Youth Justice Outcomes – Bimberi Youth Justice Centre – Improving 
operational capability 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 100 0 0 0 100 

The Government will undertake a review of the structure and operations of Bimberi Youth Justice 
Centre to ensure that the facility is managed efficiently and effectively.  

More Resources for Out of Home Care 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 800 0 0 0 800 

The Government will continue to provide support for children in out of home care by increasing 
resources to provide appropriate, childcentric options for children in care. The Government will 
also continue to support intensive prevention and restoration services to address the number of 
children and young people in out of home care. 

Restrictive Practice Regulation 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 145 0 0 0 145 

The Government will undertake a review for the requirement to establish an Office of Senior 
Practitioner to provide independent oversight on the application of restrictive practice.  
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Safer Families – Additional resources for the Canberra Rape Crisis Centre 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 100 103 105 108 416 

The Government will meet increased demand for support to victims of sexual assault in the ACT 
through a range of services from crisis response to community education, counselling, court 
support and advocacy. 

Safer Families – Additional resources for the Domestic Violence Crisis Service 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 200 205 210 215 830 

The Government will increase the capacity of the Domestic Violence Crisis Service to meet growing 
demand for a range of services, including telephone and outreach support, information, advocacy, 
safety support and assistance with civil and criminal court processes. 

Safer Families – Early assistance for families at risk of violence 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 228 351 385 0 964 

The Government will provide a three month therapeutic residential program for men who have 
committed, or are at risk of committing, violence in the home. Room 4 change – a breathing space 
model – will be an early intervention program aimed at reducing the likelihood of men committing 
domestic and family violence, including sexual assault against women and children to ensure the 
safety of women and children at home. 

Safer Families – Enhanced child protection case management and coordination 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 863 642 481 485 2,471 

The Government will enhance quality assurance of child protection services through an 
independent case analysis team to support improved decision making and by establishing a Child 
and Youth Protection Quality Assurance and Improvement Committee supported by a quality and 
compliance team. 

Safer Families – Integrated case management 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 360 741 772 733 2,606 

The Government will develop and implement a centralised and integrated case management and 
case coordination unit for victims of family violence in the ACT, whose needs are often diverse and 
complex. 



 
30 

Safer Families – Support for women and children to leave violence 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 30 85 100 100 315 

The Government will provide grants of up to $2,000, in addition to fasttracked access to the 
existing Housing ACT Bond loan scheme, to people who require financial assistance to leave a 
violent relationship. The grant will assist victims to find rental accommodation and meet the short 
term needs of themselves and their children arising from leaving the home. 

Safer Families – Training in domestic violence for frontline workers 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 250 257 263 0 770 

The Government will deliver specific and targeted training to frontline staff responding to 
incidents of domestic and family violence across all areas of government, including health, 
education, community services and justice. 

Supporting Aboriginal and Torres Strait Islander Peoples – Establishing a central internet 
portal 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 0 0 0 0 0 

The Government will provide a new portal for Aboriginal and Torres Strait Islander peoples that 
will allow them to access information on Indigenous issues across the ACT Government. The new 
portal will include culturally appropriate language and formatting to facilitate access and use for 
all demographics within the Aboriginal and Torres Strait Islander community.  

Supporting Aboriginal and Torres Strait Islander Peoples – Improving Indigenous 
representation  

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 149 0 0 0 149 

The Government will promote Aboriginal and Torres Strait Islander cultural identity as a key 
pathway to building strong families and safe and resilient communities, by providing coordinated 
support for Aboriginal and Torres Strait Islander initiatives within the Community Services 
Directorate.  

The Government will also provide resourcing to increase awareness of the Elected Body’s role in 
representing the views and concerns of Aboriginal and Torres Strait Islander peoples living in the 
ACT. In particular, this role will include building greater connections with the ACT Aboriginal and 
Torres Strait Islander community to share their views and concerns on matters of significance with 
the ACT Government.  



 
31 

Supporting Aboriginal and Torres Strait Islander Peoples – Leadership development and 
improving career outcomes in the ACT Public Service  

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 107 0 0 0 107 

The Government will offer additional mentoring and training to Aboriginal and Torres Strait 
Islander staff in the ACT Public Service to improve their career development outcomes. 

Supporting Implementation of the NDIS in the ACT 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 718 0 0 0 718 

The Government is reaffirming its commitment to longterm reforms such as the NDIS by 
continuing to support the ongoing responsibilities of the ACT NDIS Taskforce and the Disability ACT 
People Management Team through the final stages of transition to the NDIS. This initiative will 
ensure that there is ongoing support for frontline services to clients with disability during this 
transition period.  

Expense Initiatives – Housing ACT 

Supporting Affordable Housing – Homes for Homes 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 50 50 0 0 100 
Chief Minister, Treasury and 

Economic Development 
Directorate – Offset  

50 50 0 0 -100 

Net Expenses 0 0 0 0 0 

The Government will assist low income and vulnerable people into affordable housing by 
providing $100,000 in seed funding to the Homes for Homes Scheme. The cost of this initiative will 
be met from within existing resources. Homes for Homes is a voluntary scheme, whereby home 
sellers make a donation to Homes for Homes at the time of sale, which will be invested in 
increasing the supply of affordable housing and improving the number of exit points from 
homelessness. 
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Infrastructure and Capital Initiatives – Housing ACT 

Supporting Affordable Housing – Infrastructure upgrade at the Narrabundah Long Stay 
Park 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Capital 360 0 0 0 360 
Depreciation 0 13 13 13 39 

The Government will upgrade the stormwater and drainage system at the Narrabundah Long Stay 
Park. This will minimise water pooling across the Park, resulting in improved health and safety 
outcomes for residents. 
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Education Directorate 

Overview  

Education is recognised as one of the key social determinants of health and has a direct 
influence on a person’s employment opportunities, participation in the community and social 
inclusion. 

Reducing the gap in education attainment for students in the ACT remains an important focus 
area for ACTCOSS, and aligns with the following goals in our Strategic Plan 2014-18: 

• Support: All people in Canberra can access the right support, at the right time, and right 
intensity and duration 

• Meaning, choice and control: All people can live a life that has meaning to them, in which 
they have choice and control over the circumstances in which they live 

• Social inclusion: We are a community in which all people can live life with dignity and 
access the means and opportunity to participate and be included economically and 
socially 

• Equality and fairness: The prosperity of Canberra is shared fairly, and inequality is 
reduced.  

A key element of the 2016-17 ACT Budget is the $21.5 million provided over four years to 
support the implementation of recommendations arising from the Report of the Expert Panel 
on Students with Complex Needs and Challenging Behaviours. We understand that not all of 
this is ‘new money’ with around $9m being redirected within the Directorate to prioritise action 
on these recommendations.  

ACTCOSS especially welcomes the investment for work on school culture and leadership 
through additional training and scholarships for school leaders in ‘managing students with 
complex needs and challenging behaviours’. This work will be funded with $760,000 over four 
years through existing resources. It is important that all students, including students with 
disabilities, are properly supported in mainstream schools. A change in culture at a leadership 
level should go some way to ensuring this.  

ACTCOSS welcomes new funding of a multi-disciplinary approach to strengthening the 
capacity of schools to support students and their families through the addition of 26 new full 
time equivalent (FTE) allied health professionals, at a cost of $12.2 million over four years. We 
expect this service will be available to work with students and families both during school 
terms and school hours, and outside of these times, in order to maximise the support and 
intervention offered. We note this funding delivers about half of what the Expert Panel 
recommended and so there may still be a gap in access to appropriate support. 

We note that the Schools for All program seeks to engage with and better implement 
partnerships between schools and community services, both in the design and implementation 
of spending initiatives. The lack of additional funding to resource an increased role for 
community services to support improved education attainment outcomes for students with 
complex behaviours and social and emotional support needs will compromise effective 
implementation of these measures. 

ACTCOSS has previously called for an increased focus on students aged 8-12 years showing 
low education attainment, and funding for early intervention in the early childhood and 
education settings for young children with social and emotional support needs. We are 
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disappointed these asks have not been funded but hope the investment of $418,000 over four 
years for research within primary schools to develop innovative approaches for students with 
complex needs in the mainstream setting will identify how best to invest to ensure timely and 
effective support during these critical phases in students school careers. 

ACTCOSS welcomes the $1.1 million over one year to continue to provide transport to and 
from Canberra public schools for students with disability until the responsibility of this service 
is taken over by the National Disability Insurance Scheme. There is continued uncertainty 
about how the transition of this support to NDIS will occur, and how it will be incorporated into 
an individualised funding model. We note also ongoing issues about eligibility for this scheme 
including access by students who do not attend the schools closest to them due to disability 
support needs.  

ACTCOSS welcomes a two year pilot program, funded from within the Directorate’s existing 
resources, which will provide opportunities for students to connect and learn about local 
Aboriginal culture and land.  

ACTCOSS is disappointed at the lack of new and targeted funding for schools and other 
services to work with Aboriginal and Torres Strait Islander students and families, to improve 
educational outcomes. While there is funding allocated in the Justice and Community Safety 
Directorate for 1 FTE for one year at Gugan Gulwan Aboriginal Youth Corporation, ACTCOSS 
would like to see a commitment to substantial additional investment in building the capacity of 
schools and community based Aboriginal and Torres Strait Islander services to work 
collaboratively to improve educational outcomes for Aboriginal and Torres Strait Islander 
students.  

Initiatives – Summary of Expenses by Portfolio 

Table 3.2.2: Expense Initiatives 
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Expense Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 
Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Education Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Schools – Enhancing quality assurance of 
schools3 

0 0 0 0 0 

Better Schools – Improving teacher quality – 
Scholarships for teachers3 

0 0 0 0 0 

Better Schools – Investment in Gungahlin school 
infrastructure 

0 0 74 274 348 

Better Schools – School modernisation 250 0 0 0 250 
Better Schools – Schools for All 2,917 3,004 3,094 3,186 12,201 
Better Schools – Strengthening and promoting 

Ngunnawal culture and history3 
0 0 0 0 0 

Better Schools – Support for students with disability 
– Special needs transport 

1,100 0 0 0 1,100 

Safer Families – Trauma Understanding and Sensitive 
Teaching (TRUST) Project3 

0 0 0 0 0 

Total 4,267 3,004 3,168 3,460 13,899 

Notes: 
3. The funding of this initiative is to be absorbed by the agency. 
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Table 3.3.2: Infrastructure and Capital Initiatives 

Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Education Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Schools – Investment in Gungahlin school 
infrastructure2 

3,610 8,650 0 0 12,260 

Information and Communication Technology Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Schools – ACT Board of Senior Secondary 
Studies database upgrade 

200 0 0 0 200 

Better Schools – IT upgrade for school administration1 0 0 0 0 0 
Total 3,810 8,650 0 0 12,460 

Notes:  
1. The funding for this initiative is to be absorbed by the agency. 
2. The expense component is listed in the summary table in Expense Initiatives (Chapter 3.2). 

Table 5.2.2: Summary of 2016-17 Budget – New Construction Projects 
Empty Cell 

Agency 
  

Financing 
2016-17 

$’000 

Financing 
2017-18 

$’000 

Financing 
2018-19 

$’000 

Financing 
2019-20 

$’000 

Total 
Investment 

$’000 
 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Education Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Schools – Investment in 
Gungahlin school infrastructure 

7,950 8,650 0 0 16,600 

Total 7,950 8,650 0 0 16,600 

Selected Initiatives 

Education Initiatives  

Better Schools – Support for students with disability – Special needs transport 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 1,100 0 0 0 1,100 

The Government will continue to provide special needs transport to and from Canberra public 
schools for students with disability. Although responsibility for this service will ultimately be taken 
over by the National Disability Insurance Scheme, the Government has provided funding for this 
project for 201617 to ensure that no eligible ACT child will be disadvantaged during the transition 
period.  

Better Schools – School modernisation 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 250  0  0  0  250  

The Government will continue to respond to the future needs of Canberra Public Schools through 
analysis of demographic trends and strategic planning for learning environments. The program is 
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to ensure that public schools are able to meet the current and future needs of students, teachers 
and the community. 

Better Schools – Schools for All 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 7,267 5,447  4,832  3,940  21,486  
Offset 4,350 2,443 1,738 754 -9,285 
Net Expenses 2,917  3,004  3,094  3,186  12,201  

The Government is responding to the recommendations of the Schools for All report and will 
strengthen the capacity of schools to support students and their families through an additional 26 
full time allied health positions. This initiative will deliver services, training and resources to 
support longterm educational outcomes for students with complex needs and challenging 
behaviours, as well as assessment and intervention for students with developmental delays and 
disabilities. This initiative is partially funded from within Education’s existing resources.  

Better Schools – Strengthening and promoting Ngunnawal culture and history 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 150 150 0 0 300 
Offset 150 150 0 0 -300 
Net Expenses 0 0 0 0 0 

The Government will support schools and students to engage with Traditional Owners and gain an 
understanding of the plant resources of this region used for food, medicine, tools and ceremonial 
purposes. The program will increase access to Ngunnawal cultural resources and increase cultural 
awareness within the local community. This initiative will be funded from within Education’s 
existing resources up to $300,000 over two years. 

Safer Families – Trauma Understanding and Sensitive Teaching (TRUST) Project 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 60 60 0 0 120 
Offset 60 60 0 0 -120 
Net Expenses 0 0 0 0 0 

The Government will support the continuation of a systemwide school program to effectively and 
sensitively assist students dealing with the impacts of trauma. This initiative will be funded from 
within Education’s existing resources, up to $120,000 over two years.  
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Environment and Planning Directorate 

Overview  

Expense initiatives included in the Environment and Planning Directorate have the capacity to 
impact on the ACTCOSS strategic goals including: 

• Improving access to basic infrastructure, in particular, affordable utilities.  

Because of the significant cost of living pressure that utilities can involve, improvements in this 
area can have a flow-on impact on the related ACTCOSS strategic goal of: 

• Ensuring that all people in Canberra can meet minimum standards of living as defined by 
the community.  

Initiatives in this Directorate also have an impact on the quality of the natural environment and 
on the capacity of the ACT to address, if not redress, the impacts of climate change. While 
these kinds of environmental issues are not always seen as a concern for people experiencing 
disadvantage and/or living on low incomes, their impacts are often most keenly felt by people 
experiencing disadvantage and living on low and fixed incomes.  

Conservation initiatives are also seen as important strategies by ACTCOSS. We note that 
there are few conservation initiatives in this Budget. Conservation initiatives that are included, 
for example weed and vermin control, have not attracted recurrent funding though they 
represent a long term, not a one-off, problem. 

ACTCOSS welcomes initiatives to improve energy efficiency but continues to advocate for 
these measures to be expanded in a way that will more effectively meet the needs of people 
on low and fixed incomes including people in the rental market living on low incomes and older 
people on fixed incomes.  

The new initiative to offer solar power grants to people on low incomes is particularly 
encouraging on this front. To the extent that the detail of the design and implementation of this 
initiative is still being negotiated ACTCOSS encourages the government to consult with the 
community sector about how best to target and implement this measure. 

The ACT is one of the few jurisdictions that does not provide funding to community 
organisations to engage in policy and regulatory reform related to energy supply and climate 
change mitigation. The lack of funding to the ACT community is a barrier to accessing funding 
from Energy Consumers Australia and limits access to information, research and community 
participants in consultations processes. ACTCOSS will continue to work with colleagues in the 
Canberra Business Chamber, the Conservation Council of the ACT and CARE Financial 
Counselling to secure ACT Government funding for community advocacy and policy work 
related to reform of energy policy and regulation. 

We also note a new program to support young Aboriginal and Torres Strait Islander peoples at 
risk of leaving school. The Kickstart My Career Program will ‘develop culturally appropriate 
Flexible Learning Options to engage Aboriginal and Torres Strait Islander students in 
nationally accredited and vocational training in culture and land management’. This program is 
funded from existing resources of multiple agencies, and ACTCOSS welcomes this whole-of-
government approach to providing culturally appropriate flexible learning options.  
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Table 3.2.2: Expense Initiatives 
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Expense Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 

Environment and Planning Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Caring for our Environment – Establishing the 
Molonglo River Reserve – Stage 3 

0 0 0 50 50 

Caring for our Environment – Improving species and 
habitat protection 

369 603 674 1,111 2,757 

Caring for our Environment – Kangaroo population 
research and control 

702 0 0 0 702 

Caring for our Environment – Weed and vermin 
control 

700 0 0 0 700 

Digital Canberra – New digital radio communication 
system 

0 14 27 27 68 

Digital Canberra – Upgrade of the ACT Government 
spatial data management system 

350 0 0 0 350 

Leading Australia in responding to climate change – 
Climate change adaptation 

200 0 0 0 200 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Leading Australia in responding to climate change – 
Continuation of Actsmart programs 

625 0 0 0 625 

Leading Australia in responding to climate change – 
Energy Efficiency Improvement Scheme 

800 900 950 900 3,550 

Leading Australia in responding to climate change – 
Low emissions future transport options 

150 0 0 0 150 

Leading Australia in responding to climate change – 
Reducing energy use in ACT Government buildings 

0 0 0 0 0 

Leading Australia in responding to climate change – 
Solar grants for low income households 

500 500 500 500 2,000 

Reforming Emergency Services – Better fire fighting 
capability in Tharwa village 

0 14 14 14 42 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Aboriginal programs coordination3 

0 0 0 0 0 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Kickstarting careers by connecting to 
culture3 

0 0 0 0 0 

Total 4,396 2,031 2,165 2,602 11,194 

Notes:  
3. The funding of this initiative is to be absorbed by the agency. 

Table 3.3.2: Infrastructure and Capital Initiatives 

Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Environment and Planning Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Caring for our Environment – Establishing the 
Molonglo River Reserve – Stage 32 

300 440 258 0 998 

Caring for our Environment – Improving species and 
habitat protection2 

473 789 1,174 0 2,436 

Caring for our Environment – Tharwa fish habitat 
improvement 

150 200 0 0 350 

Caring for our Environment – Water Quality 
Improvement – Contributions to the Basin Priority 
Plan Project 

13,500 8,050 8,050 0 2,600 

Reforming Emergency Services – Better fire fighting 
capability in Tharwa village2 

696 0 0 0 696 
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Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Information and Communication Technology Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

 Digital Canberra – New digital radio communication 
 system2,4 

1,000 160 0 0 1,160 

 Digital Canberra – Upgrade of the ACT Government
 spatial data management system2 

0 0 0 0 0 

Total -10,881 9,639 9,482 0 8,240 

Notes:  
2. The expense component is listed in the summary table in Expense Initiatives (Chapter 3.2). 
4. This is a joint initiative, i.e. delivered by more than one agency. 

Table 5.2.2: Summary of 2016-17 Budget – New Construction Projects 
Empty Cell 

Agency 
  

Financing 
2016-17 

$’000 

Financing 
2017-18 

$’000 

Financing 
2018-19 

$’000 

Financing 
2019-20 

$’000 

Total 
Investment 

$’000 
Environment and Planning Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Caring for our Environment – 
Establishing the Molonglo River 
Reserve – Stage 3 

300 440 258 0 998 

Caring for our Environment – 
Improving species and habitat 
protection 

473 789 1,174 0 2,436 

Caring for our Environment – Tharwa 
fish habitat improvement 

150 200 0 0 350 

Caring for our Environment – Water 
Quality Improvement – 
Contributions to the Basin Priority 
Project 

13,500 38,050 25,721 0 77,271 

Total 14,423 39,479 27,153 0 81,055 

Selected Initiatives 

Expense Initiatives  

Caring for our Environment – Weed and vermin control  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 700 0 0 0 700 

The Government is committed to protecting our native species and their habitat through 
environmental improvement work, including rabbit and weed control measures. This work will 
improve the capacity of nature parks and reserves to withstand the impact of pest plant and 
animal infestation, as well as overgrazing. This funding ensures continuity of work from completed 
projects. 
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Leading Australia in responding to climate change – Continuation of Actsmart programs 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 625 0 0 0 625 

The Government will continue to support Actsmart programs. These education programs are 
aimed at reducing waste and increasing recycling in businesses and at public events; assisting 
schools to reduce waste and increase recycling; promoting environmentally sustainable choices in 
the community; and continuing to administer the wood heater replacement program.  

Leading Australia in responding to climate change – Energy Efficiency Improvement 
Scheme  

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 800 900 950 900 3,550 

The Government will continue to administer the Energy Efficiency Improvement Scheme 
established under the Energy Efficiency (Cost of Living) Improvement Act 2012. The Act requires 
electricity retailers to undertake energy saving measures across the Territory. New energy 
efficiency activities will be developed including risk management planning and implementation. 
Reporting and compliance requirements for retailers will also be continued.  

Leading Australia in responding to climate change – Solar grants for low income 
households  

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 500 500 500 500 2,000 

The Government will provide grants to low income households to assist with the uptake of solar 
energy by overcoming upfront cost barriers. These grants will allow low income households to 
realise the cost of living benefits of solar panel ownership. 

Supporting Aboriginal and Torres Strait Islander Peoples – Aboriginal programs 
coordination 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 0 0 0 0 0 

The Government will establish a new position for an Aboriginal staff member to manage the 
recently created ACT Parks Aboriginal Advisory Group, provide leadership and mentoring for 
Aboriginal and Torres Strait Islander staff, conduct highlevel stakeholder engagement and oversee 
operational, cultural interpretation and visitor service programs. The position will be funded 
utilising existing Directorate resources. 
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Supporting Aboriginal and Torres Strait Islander Peoples – Kickstarting careers by 
connecting to culture 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 0 0 0 0 0 

The Government will develop a new program to support young Aboriginal and Torres Strait 
Islander peoples at risk of leaving school. The program will develop culturally appropriate flexible 
learning options to engage Aboriginal and Torres Strait Islander students in nationally accredited 
and vocational training in culture and land management. The Environment and Planning 
Directorate is leading a whole of government approach to this program, with the total cost of 
$651,000 being met from the existing resources of the agencies involved. 
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Health 

Overview  

Because of the pivotal role that health outcomes have on people’s life chances, the initiatives 
in the Health Directorate have the potential to impact significantly on many of ACTCOSS 
strategic goals, including: 

• All people in Canberra can access the right support at the right time and right intensity 
and duration 

• All people can live a life that has meaning to them, in which they have choice and control 
over the circumstances in which they live 

• All people in Canberra meet minimum standards of living as defined by community 
norms. 

Because good health enables participation in community life and in the labour market the 
initiatives in this Directorate also impact on: 

• Social inclusion and whether we truly are a community in which all people can live life 
with dignity and access the means and opportunity to participate and be included 
economically and socially.  

This Budget has a significant and welcome investment in health services which address 
priorities identified by the community and deliver on previous government commitments. 
These include enhanced investment in important health services across our hospital system 
and has committed to improving a number of services including palliative care, drug treatment 
and support services, outreach health services for Aboriginal and/or Torres Strait Islander 
peoples and mental health services. We also welcome the government’s commitment to 
supporting the work of the Alcohol, Tobacco and Other Drug Association of the ACT (ATODA). 

The Budget has seen a strong investment in the health workforce and infrastructure including 
construction of the University of Canberra Public Hospital as well as new innovative initiatives 
such as the Canberra Clinical Genomic Service ($7.3m over four years). However, the 
cessation of e-health spending is a concern. 

ACTCOSS acknowledges the courage shown by the ACT Government in adopting an 
evidenced informed and appropriate response to the increased harms from 
methamphetamines (‘ice’), which prioritises improving access to and effectiveness of specialist 
drug treatment and support rather than law and order responses.  

The increased investment in mental health services, including completion of new inpatient 
infrastructure, provides a substantial increase to these services.  

The funding for another Step Up Step Down facility in the south of Canberra, expansion of the 
Way Back suicide prevention service, the mental Health Detention Exit Community Outreach 
program and the Mental Health Recovery College are all supported. However several of the 
community based services are only offered for one year of funding, which is a significant 
concern. 

ACTCOSS supports concerns raised by carer support and advocacy organisations regarding 
ongoing access to resources following implementation of the NDIS.  

There are ongoing challenges and gaps in meeting the needs of people living with mental 
illness and psychosocial disability across the NDIS, Commonwealth mental health funded 
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services and ACT Government health and community service. Whilst welcome, we note that 
the community mental health initiatives are all funded for a very short term and this will 
negatively impact on recruitment and retention of a skilled workforce. 

Whilst we welcome many of the initiatives outlined in the Health budget there are a number of 
concerns, such as how the Safer Families initiative will address issues such as elder abuse 
and how specialised drug treatment will use best practice to address family violence.  

No additional funding for smoking cessation, especially when tobacco excise is increasing, will 
constrain the capacity of people living on a low income to stop smoking. The lack of funding for 
smoking cessation that is targeted to assisting Aboriginal and/or Torres Strait Islander peoples 
to stop smoking is a major gap. 

We also welcome the additional investment in specialised drug treatment to use best practice 
to address family violence. We anticipate this initiative will be implemented as a partnership 
between the AOD and Domestic and Family Violence sectors. IN accordance with best 
practice this initiative should also include an independent external evaluation. 

Table 3.2.2: Expense Initiatives 
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Expense Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 
Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Health Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Additional Forensic Chemistry Capacity 249 258 0 0 507 
Better Health Services – Calvary Hospital – Extra 

emergency department physician 
466 484 496 508 1,954 

Better Health Services – Calvary Hospital – Improving 
information technology network 

250 0 0 0 250 

Better Health Services – Canberra Hospital 
emergency department expansion 

3,840 7,688 8,274 9,157 28,959 

Better Health Services – City Health Centre – 
Feasibility 

360 0 0 0 360 

Better Health Services – Establishing the Canberra 
Clinical Genomic Service 

907 1,759 2,307 2,315 7,288 

Better Health Services – Expanding drug services 1,420 1,483 1,548 1,616 6,067 
Better Health Services – Expanding the Intensive Care 

Unit 
1,100 1,144 1,172 1,201 4,617 

Better Health Services – Expanding the Neonatal 
Intensive Care Unit 

1,267 1,318 1,350 1,385 5,320 

Better Health Services – Expanding Trauma Services 
at the Canberra Hospital 

1,100 1,385 1,413 1,442 5,340 

Better Health Services – Improved Drugs and Poisons 
Information System (DAPIS) 

0 0 19 20 39 

Better Health Services – Improved palliative care 
services 

500 520 533 546 2,099 

Better Health Services – Improved pancreatic cancer 
services – Feasibility 

200 0 0 0 200 

Better Health Services – Improved services for 
patients with Parkinson's Disease 

210 218 446 457 1,331 

Better Health Services – Improved sexual health 300 312 320 328 1,260 
Better Health Services – Improved stroke services 1,200 1,248 1,279 1,310 5,037 
Better Health Services – More endoscopy surgery 300 312 320 328 1,260 
Better Health Services – More outpatient services 1,005 1,045 1,071 1,097 4,218 
Better Health Services – Primary health care for 

hardtoreach populations 
80 31 32 33 176 
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Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Expense Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Health Services – Upgrading and maintaining 
ACT Health assets5 

1,040 0 4,160 0 5,200 

Better Health Services – Upgrading the ACT 
Notifiable Diseases Database 

50 0 0 0 50 

Enhancing Health Services at the Alexander 
Maconochie Centre 

402 414 0 0 816 

Safer Families – Support and referral through 
specialist drug and alcohol treatment services 

500 500 500 500 2,000 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Improving health services 

300 312 320 328 1,260 

Supporting Good Mental Health – Enhanced 
rehabilitation and follow up services 

500 790 818 848 2,956 

Supporting Good Mental Health – Expansion of the 
Way Back Support Service 

250 0 0 0 250 

Supporting Good Mental Health – Improved and 
expanded community mental health services 

725 0 0 0 725 

Supporting Good Mental Health – More beds for the 
Adult Mental Health Unit 

651 677 694 711 2,733 

Supporting Good Mental Health – Secure Mental 
Health Unit 

7,907 11,554 11,840 12,133 43,434 

Supporting Good Mental Health – Support for people 
with mental health issues to recover and live in 
the community 

150 798 1,219 1,249 3,416 

Total 27,229 34,250 40,093 37,472 139,044 

Notes:  
5. $4.160 million is not funded from within the health funding envelope. 

Table 3.3.2: Infrastructure and Capital Initiatives 

Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Health Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Health Services – City Health Centre – 
Feasibility2 

0 0 0 0 0 

Better Health Services – Upgrading and maintaining 
ACT Health assets2 

20,000 40,000 35,328 0 95,328 

Supporting Good Mental Health – Support for people 
with mental health issues to recover and live in the 
community2 

1,099 1,267 24 0 2,390 

Information and Communication Technology Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

 Better Health Services – Calvary Hospital –
 Improving information technology network2 

0 0 0 0 0 

 Better Health Services – Improved Drugs and
 Poisons Information System (DAPIS)2 

350 379 0 0 729 

 Better Health Services – Upgrading the ACT
 Notifiable Diseases Database2 

0 0 0 0 0 

Total 21,449 41,646 35,352 0 98,447 

Notes:  
2. The expense component is listed in the summary table in Expense Initiatives (Chapter 3.2). 
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Table 5.2.2: Summary of 2016-17 Budget – New Construction Projects 
Empty Cell 

Agency 
  

Financing 
2016-17 

$’000 

Financing 
2017-18 

$’000 

Financing 
2018-19 

$’000 

Financing 
2019-20 

$’000 

Total 
Investment 

$’000 
 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Health Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Health Services – Upgrading and 
maintaining ACT Health assets 

20,000 40,000 35,328 0 95,328 

Supporting Good Mental Health – 
Support for people with mental 
health issues to recover and live in 
the community  

1,099 1,267 24 0 2,390 

Total 21,099 41,267 35,352 0 97,718 

Selected Initiatives 

Health Initiatives  

Better Health Services – Expanding drug services 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 1,420 1,483 1,548 1,616 6,067 

The Government will maintain and expand a range of existing drug treatment and support services 
in the ACT. This initiative will provide funding for: six drug treatment and support services; the 
Alcohol, Tobacco and Other Drug Association, posttreatment drug rehabilitation programs; the 
naloxone program; and training sessions for drug treatment and support workers. 

Better Health Services – Improved sexual health 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 300 312 320 328 1,260 

The Government is expanding access to Hepatitis B, Hepatitis C, HIV and STI (Sexually Transmitted 
Infection) vaccination, testing and treatment services, with a particular emphasis on outreach to 
vulnerable populations. The program will include rapid HIV testing, education, prevention 
programs, and will help address complex sexual health issues experienced within the ACT 
community. 

Better Health Services – Primary health care for hard-to-reach populations 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 80 31 32 33 176 

The Government will establish an additional primary health care service for people who are unable 
to access standard primary services due to poverty, mental illness, homelessness, trauma, and/or 
drug and alcohol addiction. This initiative includes a grant to Orange Sky in 201617 to support a 
mobile laundry service for homeless people in the ACT.  
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Enhancing Health Services at the Alexander Maconochie Centre 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 402 414 0 0 816 

The Government will increase staff numbers at the Forensic Mental Health Services unit in the 
Alexander Maconochie Centre (AMC) to provide assessments and treatment of detainees at risk of 
suicide and selfharm. The additional staff will strengthen the capacity of this service for early 
intervention and treatment, for improving continuity of care, and for facilitating a more secure 
and functional prison environment. This initiative will be reviewed in 201718. 

Safer Families – Support and referral through specialist drug and alcohol treatment 
services 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 500 500 500 500 2,000 

As part of its broader commitment to reduce family violence, the Government will provide support 
and referrals to specialist drug and alcohol treatment services. 

Supporting Aboriginal and Torres Strait Islander Peoples – Improving health services 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 300 312 320 328 1,260 

The Government will expand existing outreach health services for Aboriginal and Torres Strait 
Islander peoples in the ACT and surrounding areas. This initiative will help to deliver 
comprehensive and appropriate specialist care, and associated support activities through outreach 
services.  

Supporting Good Mental Health – Enhanced rehabilitation and follow up services 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 500 790 818 848 2,956 

The Government will establish a Young People's Mental Health Treatment Team for people 
experiencing, or at high risk of developing, serious mental illness. The team will provide outreach 
and treatment through interventions such as: assessment; case work; care planning; group work; 
advocacy and crisis intervention. 

Supporting Good Mental Health – Expansion of the Way Back Support Service 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 250 0 0 0 250 

The Government will continue to deliver suicide prevention services through support of the 
BeyondBlue Way Back Support Service pilot. The program helps survivors of attempted suicide to 
access support and treatment services. Funding has been provided for one year, with the pilot to 
be reviewed in 201617. 
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Supporting Good Mental Health – Improved and expanded community mental health 
services 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 725 0 0 0 725 

The Government will provide additional mental health services through expanding the existing 
Mental Health Detention Exit Community Outreach program to provide treatment and shortterm 
support for people leaving mental health facilities. This initiative also includes the design of the 
Mental Health Recovery College (MHRC) to deliver courses for people with mental health 
conditions and their carers, and expansion of the Older Person’s Mental Health Community Team 
to provide clinical care to help elderly people remain in the community of the Residential Aged 
Care Facilities.  

Supporting Good Mental Health – More beds for the Adult Mental Health Unit 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 651 677 694 711 2,733 

The Government will increase mental health services through expansion of the Adult Mental 
Health Unit, increasing the number of beds available from 35 to 37. The unit provides a range of 
services, including psychiatric care and treatment for people with mental health conditions who 
require hospital treatment. This expansion will provide improved access to inpatient clinical 
treatment options for those experiencing mental illness. 

Supporting Good Mental Health – Secure Mental Health Unit 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 7,907 11,554 11,840 12,133 43,434 

The Government is supporting mental health through investing in staff resources to operate the 
Secure Mental Health Unit (SMHU). The SMHU will care for people with moderate to severe 
mental illnesses in a facility that focuses on rehabilitation and recovery. This initiative provides 
ongoing funding for the operation of the 10 beds that form phase one of the SMHU program. 
Further phases with additional beds will be considered by the Government in the future. 

Infrastructure and Capital Initiatives 

Better Health Services – City Health Centre – Feasibility 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Associated Expenses 360 0 0 0 360 

The Government will undertake business case development for the relocation of the City Health 
Centre following the sale of the existing facility under the Commonwealth Government’s Asset 
Recycling Initiative. The City Health Centre provides a range of health services with a particular 
focus on providing access for vulnerable groups in the community. 
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Supporting Good Mental Health – Support for people with mental health issues to 
recover and live in the community 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Capital 1,099 1,267 24 0 2,390 
Depreciation 0 40 68 68 176 
Associated Expenses 150 798 1,219 1,249 3,416 

The Government will expand mental health services through the construction of an Adult Step 
Up/Step Down mental health transitional service. The services will provide therapeutic and 
residential treatment for mental health patients for up to three months. A feasibility study will 
also be undertaken into the future accommodation and rehabilitation needs for people being 
released from mental health facilities.  
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Justice and Community Safety, and Legal Aid 
Commission (ACT) 

Overview  

An improved justice system and reduction in the social determinants of crime is a key focus 
area for ACTCOSS, and relates to the following goals in our Strategic Plan 2014-18: 

• Human Rights: Our laws, institutions and systems enable people to exercise their rights 
and live free from discrimination 

• Support: All people in Canberra can access the right support at the right time and right 
intensity and duration 

• Social Inclusion: We are a community in which all people can live life with dignity and 
access the means and opportunity to participate and be included economically and 
socially. 

We are pleased to see a number of new initiatives which fall within the broader Safer Families 
initiative, as part of the ACT Governments reforms to better respond to domestic and family 
violence.  

The provision of translating and interpreting services (TIS) for the ACT Law Courts and 
Tribunal, and specialist ACT family and domestic services is welcomed. This investment will 
support equitable access to justice for people from culturally and linguistically diverse 
backgrounds. We seek assurances this initiative will include braille, Auslan and other assistive 
technologies to ensure people with disabilities are also able to access these services.  

ACTCOSS also is concerned that the broader need for funding to enable access to TIS across 
the community extends beyond the justice system, and we will continue to advocate for ACT 
and Commonwealth Government funding to meet that need. 

ACTCOSS welcomes the provision of $1.2 million for improved access to Legal Aid as part of 
the Safer Families initiative, but notes an ongoing gap in legal assistance service funding to 
community-based legal centres. We would welcome a commitment to additional funding for all 
four specialist Community Legal Centres which are vital in ensuring people experiencing 
disadvantage have access to specialist, tailored legal support when they need it. Such 
services also undertake important advocacy work in law and policy reform to improve access 
to justice and exercising of civil law rights and entitlements, which directly reduces entrenched 
disadvantage. 

This Budget invests an additional $1.1 million over one year to extend the Throughcare 
Program. This will ensure detainees at the AMC have the opportunity to re-integrate into the 
community with timely, effective support, and will improve community safety. However, this 
program should secure recurrent funding, given the objectives have been met and the 
community values the outcomes delivered by the Program.  

ACTCOSS notes that improvements in the justice service system achieved by focusing on 
reducing the social determinants of crime can only be implemented if community sector 
organisations are able to meet the increase in demand. ACTCOSS would like to see extra 
resources allocated to community organisations to ensure demands can be met and we can 
maximise reductions in crime, improvements in community safety and increased social and 
economic participation by people who have been in contact with the justice system.  
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ACTCOSS is very pleased to see money from the Confiscated Assets Trust Fund (CAT Fund) 
directed to key initiatives under the Justice Reform Program. We note these initiatives are not 
included in Budget Paper 3, but they are briefly outlined in the summary documentation 
released along with the formal Budget Papers. In particular, we welcome $850,000 to support 
a Justice Reinvestment Trial ‘targeting services and support to Aboriginal and Torres Strait 
Islander families to improve life outcomes and reduce or prevent contact with the justice 
system’. We understand this money will be used to provide additional workers at Winnunga 
Nimmityjah Aboriginal Health Service, Gugan Gulwan Youth Aboriginal Corporation, Aboriginal 
Legal Service NSW/ACT, Domestic Violence Crisis Service, and an Aboriginal Liaison Officer 
at ACT Policing. This money will also provide brokerage services and support for families as 
identified.  

Also resourced by the CAT Fund, a trial bail support service aimed at reducing barriers to the 
granting of bail, particularly for Aboriginal and/or Torres Strait Islander peoples, is a welcome 
initiative. ACTCOSS welcomes the $400,000 directed to this trial, however we note this 
initiative will depend on the availability of appropriate support services in the community, 
including emergency accommodation.  

ACTCOSS supports the expansion of the Indigenous Guidance Partner Program for 
Restorative Justice to provide guidance and assistance to Aboriginal and Torres Strait Islander 
adults who are involved in the legal system.  

We also note the one-off investment of $186,000 to continue the Outward Bound Skills for Life 
Program as a sentencing option for young Aboriginal and Torres Strait Islander peoples. This 
program has not so far had good engagement with Aboriginal and/or Torres Strait Islander 
peoples or community controlled organisations, so long term support should be contingent on 
evidence being provided that this engagement can be achieved. 

ACTCOSS welcomes the expansion of the laundry operations at the Alexander Maconochie 
Centre with $1.1million provided over four years. This initiative will provide additional 
employment opportunities for detainees – an important step in rehabilitation and eventual re-
integration into the community.  

Table 3.2.2: Expense Initiatives 
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Expense Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 

Justice and Community Safety Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

ACT Corrective Services – Accommodation fit out 385 174 180 186 925 
ACT Corrective Services – Information management 1,055 479 23 23 1,580 
Digital Canberra – New digital radio communication 

system 
0 32 183 188 403 

Eastman Retrial and Related Proceedings4 3,371 0 0 0 3,371 
Establish Prison Industries – Extended laundry 

operations 
195 197 359 364 1,115 

Fines Management Feasibility Study 712 0 0 0 712 
Improving Justice System Outcomes – Extended 

Throughcare Program  
1,141 0 0 0 1,141 

Making Canberra Even Safer – Protecting ACT Police 1,951 761 210 210 3,132 
Reforming Emergency Services – Aeromedical 

services and hangar upgrade2 
197 637 653 670 2,157 

Reforming Emergency Services – Fyshwick Fire and 
Rescue Station upgrade 

100 0 0 0 100 

Reforming Emergency Services – Improving 
emergency responses – Website and emergency 
warning system upgrades 

125 127 131 135 518 
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Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Expense Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Reforming Emergency Services – More ambulance 

services2 
393 600 611 623 2,227 

Safer Families – Contribution to the Tara Costigan 
Foundation 

20 0 0 0 20 

Safer Families – Enhancing access to justice for 
nonEnglish speakers 

255 314 323 331 1,223 

Safer Families – Implementation of the Joint 
Australian Law Reform Commission and NSW Law 
Reform Commission Report on Family Violence 

383 347 358 369 1,457 

Safer Families – Improving information sharing for 
government and service delivery agencies 

15 0 0 0 15 

Safer Families – Risk assessment tool 50 0 0 0 50 
Safer Families – Safer families team 873 719 732 746 3,070 
Safer Families – Stronger criminal justice responses 355 366 318 324 1,363 
Safer Families – Stronger police support for family 

violence victims 
281 295 300 304 1,180 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Developing life skills through 
Galambany Court 

186 0 0 0 186 

Supporting Aboriginal and Torres Strait Islander 
Peoples – Guidance partner program for 
Indigenous people 

98 134 137 139 508 

Total 10,031 4,224 4,472 4,566 23,293 
Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Legal Aid Commission Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Eastman Retrial and Related Proceedings4 1,707 0 0 0 1,707 
Safer Families – Improved access to Legal Aid 313 296 300 305 1,214 

Total 2,020 296 300 305 2,921 

Table 3.3.2: Infrastructure and Capital Initiatives 

Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Justice and Community Safety Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

ACT Corrective Services – Accommodation fit out2 1,636 0 0 0 1,636 
Alexander Maconochie Centre – Building upgrade 1,250 0 0 0 1,250 
Reforming Emergency Services – Aeromedical 

services and hangar upgrade 
395 0 0 0 395 

Reforming Emergency Services – Fyshwick Fire and 
Rescue Station upgrade2 

602 0 0 0 602 

Reforming Emergency Services ‒ Guises Creek Rural 
Fire Station upgrade 

220 0 0 0 220 

Reforming Emergency Services – More ambulance 
services 

236 0 0 0 236 

Reforming Emergency Services – New SES station for 
Tuggeranong 

1,667 1,089 0 0 2,756 

Information and Communication Technology Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

 ACT Corrective Services – Information 
 management2 

1,732 3,467 0 0 5,199 

 Digital Canberra – New digital radio communication 
 system2,4 

516 2,175 0 0 2,691 

 Making Canberra Even Safer – Improved CCTV
 coverage 

376 0 0 0 376 

Total 8,630 6,731 0 0 15,361 
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Notes: 
1. The funding for this initiative is to be absorbed by the agency. 
2. The expense component is listed in the summary table in Expense Initiatives (Chapter 3.2). 
3. This initiative has a revenue component; this is listed in a summary table in Revenue Initiatives (Chapter 3.4).  
4. This is a joint initiative, i.e. delivered by more than one agency. 
5. NFP indicates not for publication. A provision has been included for the cost of this initiative in the Budget.  

Table 3.4.2: Summary of Revenue Initiatives by Agency 
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Revenue Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 

Justice and Community Safety 
Directorate 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Victims Services Levy 600 1,000 1,000 1,000 3,600 
Total 600 1,000 1,000 1,000 3,600 

Table 5.2.2: Summary of 2016-17 Budget – New Construction Projects 
Empty Cell 

Agency 
  

Financing 
2016-17 

$’000 

Financing 
2017-18 

$’000 

Financing 
2018-19 

$’000 

Financing 
2019-20 

$’000 

Total 
Investment 

$’000 
Justice and Community Safety 

Directorate 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

ACT Corrective Services – 
Accommodation fit out 

1,636 0 0 0 1,636 

Alexander Maconochie Centre – 
Building upgrade 

1,250 0 0 0 1,250 

Reforming Emergency Services – 
Aeromedical services and hangar 
upgrade 

395 0 0 0 395 

Reforming Emergency Services – 
Fyshwick Fire and Rescue Station 
upgrade 

602 0 0 0 602 

Reforming Emergency Services ‒ Guises 
Creek Rural Fire Station upgrade 

220 0 0 0 220 

Reforming Emergency Services – New 
SES station for Tuggeranong 

1,667 1,089 0 0 2,756 

Total 5,770 1,089 0 0 6,859 

Selected Initiatives 

Expense Initiatives  

Justice and Community Safety Directorate 

Establish Prison Industries – Extended laundry operations 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 195 197 359 364 1,115 

The Government will expand the laundry of the Alexander Maconochie Centre to provide 
additional employment opportunities for detainees. The Government will employ additional staff 
to support the extended operation of this facility. 
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Improving Justice System Outcomes – Extended Throughcare Program 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 1,141 0 0 0 1,141 

The Government will continue to fund the Extended Throughcare Program, which assists 
offenders’ transition to the community and helps to reduce rates of recidivism. 

Safer Families – Contribution to the Tara Costigan Foundation 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 20 0 0 0 20 

The Government will contribute to the Tara Costigan Foundation, which will provide a free 
caseworker service that supports victims as they rebuild their lives and break the cycle of violence.  

Safer Families – Enhancing access to justice for non-English speakers 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 255 314 323 331 1,223 

The Government will continue to support equitable access to justice for people from culturally and 
linguistically diverse backgrounds, including Indigenous people. The Government will support the 
provision of translating and interpreting services for the ACT Law Courts and Tribunal, as well as 
for specialist ACT family and domestic violence services.  

Safer Families – Implementation of the Joint Australian Law Reform Commission and 
NSW Law Reform Commission Report on Family Violence 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 383 347 358 369 1,457 

The Government will support the first stage of the Territory’s implementation of 
recommendations arising from the Australian Law Reform Commission and NSW Law Reform 
Commission joint report Family Violence – A National Legal Response. 

Safer Families – Improving information sharing for government and service delivery 
agencies 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 15 0 0 0 15 

The Government will increase the awareness of government and nongovernment service delivery 
agencies regarding information sharing following the amendment of legislative provisions to 
authorise sharing of information in family violence cases. The Government will also provide 
guidelines for information sharing.  
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Safer Families ‒ Risk assessment tool 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 50 0 0 0 50 

The Government will develop a common risk assessment tool that will assist ACT Government 
agencies and services providers to identify those at risk of family violence.  

Safer Families – Safer families team 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 873 719 732 746 3,070 

The Government will establish the position of CoordinatorGeneral for Family Safety supported by 
a dedicated team to coordinate and report on the Territory’s efforts to counter family violence. 
The Government will also commission a scoping study for ICT support for information exchange 
across government. 

Safer Families – Stronger criminal justice responses 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 355 366 318 324 1,363 

The Government will enhance the capacity of the Director of Public Prosecutions (DPP) to institute 
and conduct prosecutions of alleged family violence perpetrators. This will provide support for 
stronger criminal justice responses by the DPP. 

Safer Families – Stronger police support for family violence victims 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 281 295 300 304 1,180 

The Government will increase ACT Policing capability to assist victims who apply for domestic 
violence orders. 

Supporting Aboriginal and Torres Strait Islander Peoples – Developing life skills through 
Galambany Court 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 186 0 0 0 186 

The Government will continue the trial program that develops life skills for young people as a 
sentencing option at the Galambany Court. The Government will also investigate options for 
supporting Aboriginal and Torres Strait Islander families to reduce or prevent contact with the 
justice system. 
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Supporting Aboriginal and Torres Strait Islander Peoples – Guidance partner program for 
Indigenous people 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 98 134 137 139 508 

The Government will expand its Indigenous Guidance Partner Program (IGP) for Restorative 
Justice. The IGP provides guidance and assistance to Aboriginal and Torres Strait Islander youth 
involved in the legal system, which will be expanded to also support adults. 

Legal Aid Commission  

Safer Families ‒ Improved access to Legal Aid 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 313 296 300 305 1,214 

The Government will provide additional legal assistance to the ACT community. This will increase 
the Legal Aid Commission’s ability to provide legal assistance to victims of family violence who 
cannot afford the cost of private legal representation. 

Revenue Initiative 

Justice and Community Safety Directorate  

Victims Services Levy  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Revenue 600 1,000 1,000 1,000 3,600 

The Government will increase the Victims Services Levy by $10 in 201617 and a further $10 in 
201718. This increase will be used to offset a range of initiatives which contribute to 
improvements in the interaction of victims of crime with the criminal justice system, including 
through access to restorative justice. 
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Transport Canberra and City Services Directorate 

Overview  

In this Budget the newly named Transport Canberra and City Services Directorate includes 
initiatives that will impact on the following ACTCOSS strategic goals: 

• Improving access to basic infrastructure – specifically, affordable and accessible 
transport and, by extension 

• Improving the social determinants of health and health inequities and 

• Increasing social inclusion. 

ACTCOSS welcomes increased investment in the ACTION bus network delivered in this 
Budget. The collection of initiatives that will increase the range, frequency and accessibility of 
bus services will have a positive impact on the capacity of people on low incomes living or 
travelling to the regions included in the bus improvement initiatives to travel for work and other 
purposes and connect more easily to services and participate in community events. 
ACTCOSS is strongly supportive of the commitment to grow the ACTION bus fleet. We 
understand from the Social Inclusion Statement that this expansion will meet compliance 
requirements under the Disability Discrimination Act Transport Standards. Achieving 
accessible transport is vital for social inclusion for people with disability and will improve the 
social determinants of health.  

Achievements in realising accessible public transport for people with a disability will also 
benefit older people with mobility aids and parents with small children – it is an across the 
board good outcome for our community.  

The investments in bus services in the Weston Creek and Molonglo areas will address 
regional gaps in existing coverage and are very welcome. We do note, however, that some of 
the new bus services in this area are named as trials and we encourage the government to 
include significant community engagement (including both residents and representative 
groups) in their evaluation of the trials. 

Improving the amenity and accessibility of transport services (including bus stops, footpaths 
and interchanges) is vital to improving use of services, especially by people who do not have 
access to a private vehicle. 

We also welcome the expansion of the Flexible Bus into Gungahlin, an area that is under-
serviced in terms of community transport needs. We note that the continuing funding for the 
Flexible Bus is contingent on the outcomes of the proposed review of Transport Canberra 
(also a costed initiative) and again we strongly urge government to engage extensively with 
the community (including bus users, potential users and representative organisations) as part 
of its review and any future redesign of Transport Canberra. The ACT community is 
passionate about transport and has expertise and insight to offer this process. We also urge 
the government to consider the findings of previous consultations that have been undertaken 
with the community on transport needs.  

ACTCOSS supports the additional new investment in active transport initiatives. We would be 
interested to explore the extent to which active transport initiatives can be designed to also 
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address cost of living pressures5 related to transport – for example, increased vehicle fees and 
charges.  

Table 3.2.2: Expense Initiatives 
Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 

Expense Initiatives Estimate Estimate Estimate Estimate Estimate 
Empty Cell $’000 $’000 $’000 $’000 $’000 

Transport Canberra and City Services Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Public Transport – Active travel for schools 
and shopping centres 

300 0 25 55 380 

Better Public Transport – Engineering support for 
light rail 

392 405 412 0 1,209 

Better Public Transport – Enhanced community 
transport coordination and services 

600 0 0 0 600 

Better Public Transport – Trial of electric buses 600 0 0 0 600 
Better Public Transport for Canberra – Improved 

delivery of ACTION services 
12,285 12,659 11,282 10,884 47,110 

Better Public Transport for Canberra – More bus 
services – ACTION Network 16 

1,900 513 525 538 3,476 

Better Public Transport for Tuggeranong – Park and 
ride facility for Wanniassa 

0 0 0 15 15 

Better Public Transport for Woden and Weston Creek 
– New Woden bus depot 

0 0 0 2,700 2,700 

Better Roads for Belconnen – Aikman Drive 
duplication 

0 0 98 196 294 

Better Roads for Canberra – Increased maintenance 
funding 

600 2,050 2,100 2,150 6,900 

Better Roads for Tuggeranong – Ashley Drive 
duplication (Ellerston Avenue to Johnson Drive) 

0 0 0 35 35 

Better Roads for Weston Creek – Cotter Road 
duplication (Tuggeranong Parkway to Yarralumla 
Creek) 

0 32 32 288 352 

Better Roads for Woden – Intersection safety 
upgrades 

0 0 15 30 45 

Better Services – Improved asset management 300 550 300 550 0 
Better Services – Improving Animal Welfare Services 

– Support for the RSPCA 
300 0 0 0 300 

Better Services – Improving libraries – Selfservice 
check out and improved access 

0 0 107 282 389 

Caring for our Environment – Water Quality 
Improvement – Maintaining Basin Priority Project 
stormwater assets 

0 255 765 1,275 2,295 

Enhanced Waste Management – Waste management 
contract renewals6 

1,332 NFP NFP NFP 1,332 

Improving Our City – Gateway to Canberra – 
Landscaping of Pialligo Avenue  

0 0 0 0 0 

Improving Our Suburbs – Cleaning and maintenance 
of Canberra's public spaces 

1,000 0 0 0 1,000 

Improving Our Suburbs – Green bins pilot program1,2 315 1,400 0 0 1,715 
Improving Our Suburbs – Local shopping centre 

upgrades 
475 0 0 0 475 

Improving Our Suburbs – Services for new suburbs 2,386 1,860 1,906 1,954 8,106 
Supporting Seniors – Enhanced Waste Management 

– Bulky waste household collection program 
400 0 0 0 400 

Total 23,185 19,724 16,753 13,888 73,550 

                                            
5  Pilbrow, J, ACT Cost of Living Report: Transport, 2016, <http://www.actcoss.org.au/publications/advocacy-

publications/act-cost-living-report-transport-2016>.  

http://www.actcoss.org.au/publications/advocacy-publications/act-cost-living-report-transport-2016
http://www.actcoss.org.au/publications/advocacy-publications/act-cost-living-report-transport-2016
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Notes:  
1. This initiative has a revenue component, this is listed in the summary table in Revenue Initiatives (Chapter 3.4). 
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and Capital Initiatives (Chapter 3.3). 
6. NFP indicates not for publication.  A provision has been included for the cost of this initiative in the Budget. 

Table 3.3.2: Infrastructure and Capital Initiatives 

Empty Cell 2016-17 2017-18 2018-19 2019-20 Total 
Infrastructure and Capital Initiatives Estimate Estimate Estimate Estimate Estimate 

Empty Cell $’000 $’000 $’000 $’000 $’000 
Transport Canberra and City Services Directorate Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Public Transport – Active travel for schools and 
shopping centres2 

2,500 500 0 0 3,000 

Better Public Transport for Tuggeranong – Park and 
ride facility for Wanniassa2 

500 1,000 0 0 1,500 

Better Public Transport for Woden and Weston Creek 
– New Woden bus depot2,5 

775 NFP NFP 0 775 

Better Roads for Belconnen – Aikman Drive 
duplication2 

5,801 4,000 0 0 9,801 

Better Roads for Canberra – Airport road network 
improvements 

300 3,700 7,410 0 11,410 

Better Roads for Canberra – Stronger bridges to 
transport freight 

2,400 2,300 1,800 0 6,500 

Better Roads for Gungahlin – Horse Park Drive 
duplication (Mulligans Flat Road to the Federal 
Highway) 

5,000 24,000 28,000 0 57,000 

Better Roads for Tuggeranong – Ashley Drive 
duplication (Ellerston Avenue to Johnson Drive)2 

500 3,000 0 0 3,500 

Better Roads for Weston Creek – Cotter Road 
duplication (Tuggeranong Parkway to Yarralumla 
Creek)2 

4,450 13,450 11,000 0 28,900 

Better Roads for Woden – Intersection safety 
upgrades2 

1,520 0 0 0 1,520 

Caring for our Environment – Essential waste 
management infrastructure 

1,000 0 0 0 1,000 

Improving Our Suburbs – Green bins pilot program 227 227 0 0 454 
Improving Our Suburbs – Local shopping centre 

upgrades2 
0 0 0 0 0 

Information and Communication Technology Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

 Better Public Transport – Integrated bus and light
 rail ticketing – One Ticket, One Fare, One
 Network5 

3,000 NFP 0 0 3,000 

 Better Services – Improved asset management2 500 500 500 205 1,705 
 Better Services – Improving libraries – Selfservice

 check out and improved access2 
1,100 1,100 0 0 2,200 

Plant and Equipment Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

 Better Public Transport – Bus Fleet upgrades 8,000 2,000 0 0 10,000 
 Better Public Transport – Trial of electric buses2 0 0 0 0 0 

Total 37,573 55,777 48,710 205 142,265 

Notes:  
2. The expense component is listed in the summary table in Expense Initiatives (Chapter 3.2). 
5. NFP indicates not for publication. A provision has been included for the cost of this initiative in the Budget. 
  



 
59 

Table 5.2.2: Summary of 2016-17 Budget – New Construction Projects 
Empty Cell 

Agency 
  

Financing 
2016-17 

$’000 

Financing 
2017-18 

$’000 

Financing 
2018-19 

$’000 

Financing 
2019-20 

$’000 

Total 
Investment 

$’000 
Transport Canberra and City Services 

Directorate 

Empty Cell Empty Cell Empty Cell Empty Cell Empty Cell 

Better Public Transport – Active travel 
for schools and shopping centres 

2,500 500 0 0 3,000 

Better Public Transport for 
Tuggeranong – Park and ride facility 
for Wanniassa 

500 1,000 0 0 1,500 

Better Public Transport for Woden and 
Weston Creek – New Woden bus 
depot1 

775 NFP NFP 0 775 

Better Roads for Belconnen – Aikman 
Drive duplication 

5,801 4,000 0 0 9,801 

Better Roads for Canberra – Stronger 
bridges to transport freight 

2,400 2,300 1,800 0 6,500 

Better Roads for Gungahlin – Horse 
Park Drive duplication (Mulligans 
Flat Road to the Federal Highway) 

5,000 24,000 28,000 0 57,000 

Better Roads for Tuggeranong – Ashley 
Drive duplication (Ellerston Avenue 
to Johnson Drive) 

500 3,000 0 0 3,500 

Better Roads for Weston Creek – Cotter 
Road duplication (Tuggeranong 
Parkway to Yarralumla Creek) 

4,450 13,450 11,000 0 28,900 

Better Roads for Woden – Intersection 
safety upgrades 

1,520 0 0 0 1,520 

Total 23,446 48,250 40,800 0 112,496 

Selected Initiatives 

Expense Initiatives  

Better Public Transport – Enhanced community transport coordination and services 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 600 0 0 0 600 

The Government will expand the flexible bus service to Gungahlin and continue the operation of 
the Community Transport Coordination Centre, including the single booking system for community 
transport services in Belconnen, Woden, Weston and Tuggeranong, to respond to the needs of 
seniors and persons with disability. The Government will consider longerterm funding following 
the development of its Transport Canberra improvement strategies (see the Better Public 
Transport – Improved delivery of ACTION services initiative). 
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Better Public Transport for Canberra – Improved delivery of ACTION services 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 12,285 12,659 11,282 10,884 47,110 

The Government will undertake business improvement reform to increase the efficiency of 
ACTION, which includes dedicated staff and resources to enhance strategic planning and asset 
management capability, improve network management, and better engage with customers. 
Additional funding for ACTION will also be provided to deliver better public transport services to 
the community and meet increased network operating costs. 

Better Public Transport for Canberra – More bus services – ACTION Network 16 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 1,900 513 525 538 3,476 

The Government will extend existing bus services through Molonglo to increase coverage to the 
new suburbs of Wright and Coombs, and deliver a new service between Weston Creek and 
Canberra City via Cotter Road as a one year trial in 201617. 

Improving Our Suburbs – Cleaning and maintenance of Canberra’s public spaces 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 1,000 0 0 0 1,000 

The Government will improve the amenity of the city by undertaking increased shopping centre 
cleaning and maintenance, arterial road edging, lake and pond cleaning, graffiti prevention and 
bus shelter cleaning and maintenance. 

Improving Our Suburbs – Services for new suburbs 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Expenses 2,386 1,860 1,906 1,954 8,106 

The Government will provide city services for new residences across Canberra, including in 
Molonglo and Gungahlin as well as urban infill developments. Canberra’s urban footprint has 
increased after major land releases, and services such as waste collection, stormwater, street 
lighting and the maintenance of public places are required to meet the needs of a growing city. 

Supporting Seniors – Enhanced Waste Management – Bulky waste household collection 
program 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Expenses 400 0 0 0 400 

The Government will continue to provide assistance to eligible concession card holders for the 
collection of bulky waste items from their premises. The Scheme provides a booked waste 
collection service for bulky items, where residents may have up to two cubic metres (a standard 
trailer load) of unwanted items removed from within their property boundary. 
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Infrastructure and Capital Initiatives 

Better Public Transport – Active travel for schools and shopping centres 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 2,500 500 0 0 3,000 
Depreciation 0 63 75 75 213 
Associated Expenses  300 0 25 55 380 

The Government will undertake a range of works across the ACT to improve cycling and pedestrian 
travel. These works include infrastructure improvements on routes to schools, the construction of 
active travel improvements around the Woden Town Centre and Kingston Group Centre, and the 
detailed design of a pedestrian priority zone in Hibberson Street, Gungahlin. 

Better Public Transport for Tuggeranong – Park and ride facility for Wanniassa 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 500 1,000 0 0 1,500 
Depreciation 0 0 38 38 76 
Associated Expenses  0 0 0 15 15 

The Government will construct a new Park and Ride facility at the Wanniassa shops, with an 
adjacent bus stop on Athllon Drive to improve access to public transport. 

Better Public Transport for Woden and Weston Creek – New Woden bus depot 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 775 NFP NFP 0 775 
Offset  0 0 0 2,700 -2,700 

The Government will design an additional bus depot at Woden for the operation of up to 120 
buses to improve the efficiency of the network. This project includes concept design, site survey 
confirmation, traffic access design, approvals and market sounding.  

The Government has also included a capital provision in the Budget for construction of the Woden 
Bus Depot during 201718 and 201819. Refer to Infrastructure Investment in the ACT (Chapter 
5.1) for more information. 

Better Roads for Belconnen – Aikman Drive duplication 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 5,801 4,000 0 0 9,801 
Depreciation 0 0 131 131 262 
Associated Expenses  0 0 98 196 294 

The Government will duplicate Aikman Drive between Emu Bank and Ginninderra Drive to support 
and enhance access to the University of Canberra Public Hospital, accommodate the increase in 
traffic associated with Lawson and address traffic congestion and delays along Aikman Drive. 
These works will include intersection upgrades, bus stops, street lighting, traffic control systems, 
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an offroad path, onroad cycle lanes and landscaping. This initiative includes $398,600 for active 
travel infrastructure. 

Better Roads for Canberra – Airport road network improvements 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 300 3,700 7,410 0 11,410 

This Government will provision funding for the duplication of Pialligo Avenue (Stage 1) from the 
ACT/NSW Border to Oaks Estate Road. This funding would be appropriated to the Transport 
Canberra and City Services Directorate should the Commonwealth Government agree to match 
funding under the National Stronger Regions Fund. Refer to Infrastructure Investment in the ACT 
(Chapter 5.1) for more information. This initiative includes $15,000 for active travel infrastructure. 

Better Roads for Gungahlin – Horse Park Drive duplication (Mulligans Flat Road to the 
Federal Highway) 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Capital 5,000 24,000 28,000 0 57,000 
Depreciation 0 0 0 760 760 

The Government will complete the duplication of Horse Park Drive from Mulligans Flat Road to the 
Federal Highway. The works will provide associated infrastructure such as intersection upgrades 
and the installation of walking and cycling facilities. These works will improve traffic flows in the 
Gungahlin area. This initiative includes $1.413 million for active travel infrastructure. 

Better Roads for Tuggeranong – Ashley Drive duplication (Ellerston Avenue to Johnson 
Drive) 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Capital 500 3,000 0 0 3,500 
Depreciation 0 0 47 47 94 
Associated Expenses 0 0 0 35 35 

The Government will undertake the duplication of Ashley Drive from Ellerston Avenue to Johnson 
Drive, and install walking and cycling facilities to ensure that the road network meets road safety 
and capacity demands and service levels. This initiative includes $208,700 for active travel 
infrastructure. 

Better Roads for Weston Creek – Cotter Road duplication (Tuggeranong Parkway to 
Yarralumla Creek) 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Capital 4,450 13,450 11,000 0 28,900 
Depreciation 0 80 80 423 583 
Associated Expenses  0 32 32 288 352 

The Government will duplicate Cotter Road between the Tuggeranong Parkway and 
Yarralumla Creek. The work will include a shared path along Cotter Road and Kirkpatrick Street, 
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duplication of the bridge over Yarralumla Creek, strengthening the existing bridge, inclusion of 
traffic management technology and the introduction of bus priority measures. This initiative 
includes $2.415 million for active travel infrastructure. 

Improving Our Suburbs – Local shopping centre upgrades 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Associated Expenses 475 0 0 0 475 

The Government will undertake four studies, including concept plans and cost estimates for local 
shopping centre upgrades and explore new models of coinvestment at shopping centres. 

Better Public Transport – Integrated bus and light rail ticketing – One Ticket, One Fare, 
One Network 

Empty Cell 201617 
$’000 

201718 
$’000 

201819 
$’000 

201920 
$’000 

Total 
$’000 

Capital  3,000 NFP 0 0 3,000 

The Government will identify the preferred integrated ticketing solution for light rail and ACTION, 
test a 'proof of concept’, and procure and install the required infrastructure.  

The Government has included a capital provision in the budget for the procurement and 
installation of the preferred ticketing solution once it is developed through the ‘proof of concept’ 
phase. Refer to Infrastructure Investment in the ACT (Chapter 5.1) for more information. 

Better Services – Improving libraries – Self-service check out and improved access 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 1,100 1,100 0 0 2,200 
Depreciation 0 0 220 220 440 
Associated Expenses  0 0 36 36 72 
Offset 0 0 143 318 -461 
Net Expenses 0 0 -107 -282 -389 

The Government will upgrade the Library Management System which is nearing the end of its 
useful life with a new integrated system to improve the library user experience. The new system 
will provide enhanced digital services such as radio frequency identification allowing patrons to 
self check library materials, improved search abilities and access to online resources. The offset 
against this initiative is from efficiencies gained through the new system reducing resources 
currently required by Libraries ACT.  
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Plant and Equipment 

Better Public Transport – Bus Fleet upgrades 
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Capital 8,000 2,000 0 0 10,000 
Depreciation 0 400 500 500 1,400 

The Government will augment ACTION's existing bus replacement program, with the purchase of 
an additional 20 buses to improve fleet performance, increase reliability and enhance the 
customer experience. 

Better Public Transport – Trial of electric buses  
Empty Cell 201617 

$’000 
201718 

$’000 
201819 

$’000 
201920 

$’000 
Total 
$’000 

Associated Expenses 900 0 0 0 900 
Offset 300 0 0 0 -300 
Net Expenses 600 0 0 0 600 

The Government will lease three electric buses to determine their operational viability for 
Canberra. The project includes testing electric buses in all weather situations, driver training, the 
installation of battery charging equipment, and the maintenance and servicing of vehicles. Of the 
required funding, $300,000 will be met from existing resources. 

 


	About ACTCOSS
	Snapshot Overview
	Economic Context

	Chief Minister, Treasury and Economic Development Directorate
	Overview
	Selected Initiatives
	New Expense Initiatives
	Healthy Weight Initiative – Healthy Canberra
	Safer Families – Reportable conduct scheme for employees
	Sport and Recreation – Asset Repair and Maintenance Scheme – Year four
	Supporting Aboriginal and Torres Strait Islander Peoples – Indigenous Enterprise Development
	Supporting Aboriginal and Torres Strait Islander Peoples – Support for arts and culture
	Supporting Affordable Housing – Homes for Homes
	Supporting Low Income Households
	Urban Renewal for Civic – Creating a vibrant city centre
	Infrastructure and Capital Initiatives
	Better Public Housing – New public housing properties
	Better Roads for Gungahlin – Horse Park Drive pedestrian overpass
	Better Services – Weston Creek and Stromlo swimming pool and leisure centre
	City to the Lake – New Civic pool
	Improving Community Facilities – Building refurbishments and upgrades in Tuggeranong
	Improving Our City – Woden bus interchange improvements
	Revenue Initiatives
	Ambulance Levy
	Conveyance Duty – Changes to rates and thresholds
	Conveyance Duty – Disability Duty Concession Scheme
	Conveyance Duty – Over 60s Home Bonus Scheme
	Conveyance Duty – Pensioner Duty Concession Scheme
	Drivers’ Licence Fees and Safe Driver Discount
	Fire and Emergency Services Levy
	General Rates – Changes to Discount for Upfront Payment
	General Rates – Tax Reform Measures
	Land Tax – Rebalancing the System
	Payroll Tax – Increased tax free threshold
	Safer Families Levy


	Community Services Directorate and Housing ACT
	Overview
	Community Service Measures
	Housing measures

	Selected Initiatives
	Expense Initiatives – Community Services Directorate
	Better Services – Finance and management review
	Better Services – Support for human services regulation – Enhanced quality assurance of providers
	Better Services – Support for persons with disability – Disability support services
	Improving Youth Justice Outcomes – Bimberi Youth Justice Centre – Improving operational capability
	More Resources for Out of Home Care
	Restrictive Practice Regulation
	Safer Families – Additional resources for the Canberra Rape Crisis Centre
	Safer Families – Additional resources for the Domestic Violence Crisis Service
	Safer Families – Early assistance for families at risk of violence
	Safer Families – Enhanced child protection case management and coordination
	Safer Families – Integrated case management
	Safer Families – Support for women and children to leave violence
	Safer Families – Training in domestic violence for frontline workers
	Supporting Aboriginal and Torres Strait Islander Peoples – Establishing a central internet portal
	Supporting Aboriginal and Torres Strait Islander Peoples – Improving Indigenous representation
	Supporting Aboriginal and Torres Strait Islander Peoples – Leadership development and improving career outcomes in the ACT Public Service
	Supporting Implementation of the NDIS in the ACT
	Expense Initiatives – Housing ACT
	Supporting Affordable Housing – Homes for Homes
	Infrastructure and Capital Initiatives – Housing ACT
	Supporting Affordable Housing – Infrastructure upgrade at the Narrabundah Long Stay Park


	Education Directorate
	Overview
	Initiatives – Summary of Expenses by Portfolio
	Selected Initiatives
	Education Initiatives
	Better Schools – Support for students with disability – Special needs transport
	Better Schools – School modernisation
	Better Schools – Schools for All
	Better Schools – Strengthening and promoting Ngunnawal culture and history
	Safer Families – Trauma Understanding and Sensitive Teaching (TRUST) Project


	Environment and Planning Directorate
	Overview
	Selected Initiatives
	Expense Initiatives
	Caring for our Environment – Weed and vermin control
	Leading Australia in responding to climate change – Continuation of Actsmart programs
	Leading Australia in responding to climate change – Energy Efficiency Improvement Scheme
	Leading Australia in responding to climate change – Solar grants for low income households
	Supporting Aboriginal and Torres Strait Islander Peoples – Aboriginal programs coordination
	Supporting Aboriginal and Torres Strait Islander Peoples – Kickstarting careers by connecting to culture


	Health
	Overview
	Selected Initiatives
	Health Initiatives
	Better Health Services – Expanding drug services
	Better Health Services – Improved sexual health
	Better Health Services – Primary health care for hard-to-reach populations
	Enhancing Health Services at the Alexander Maconochie Centre
	Safer Families – Support and referral through specialist drug and alcohol treatment services
	Supporting Aboriginal and Torres Strait Islander Peoples – Improving health services
	Supporting Good Mental Health – Enhanced rehabilitation and follow up services
	Supporting Good Mental Health – Expansion of the Way Back Support Service
	Supporting Good Mental Health – Improved and expanded community mental health services
	Supporting Good Mental Health – More beds for the Adult Mental Health Unit
	Supporting Good Mental Health – Secure Mental Health Unit
	Infrastructure and Capital Initiatives
	Better Health Services – City Health Centre – Feasibility
	Supporting Good Mental Health – Support for people with mental health issues to recover and live in the community


	Justice and Community Safety, and Legal Aid Commission (ACT)
	Overview
	Selected Initiatives
	Expense Initiatives
	Justice and Community Safety Directorate

	Establish Prison Industries – Extended laundry operations
	Improving Justice System Outcomes – Extended Throughcare Program
	Safer Families – Contribution to the Tara Costigan Foundation
	Safer Families – Enhancing access to justice for nonEnglish speakers
	Safer Families – Implementation of the Joint Australian Law Reform Commission and NSW Law Reform Commission Report on Family Violence
	Safer Families – Improving information sharing for government and service delivery agencies
	Safer Families ‒ Risk assessment tool
	Safer Families – Safer families team
	Safer Families – Stronger criminal justice responses
	Safer Families – Stronger police support for family violence victims
	Supporting Aboriginal and Torres Strait Islander Peoples – Developing life skills through Galambany Court
	Supporting Aboriginal and Torres Strait Islander Peoples – Guidance partner program for Indigenous people
	Legal Aid Commission

	Safer Families ‒ Improved access to Legal Aid
	Revenue Initiative
	Justice and Community Safety Directorate

	Victims Services Levy


	Transport Canberra and City Services Directorate
	Overview
	Selected Initiatives
	Expense Initiatives
	Better Public Transport – Enhanced community transport coordination and services
	Better Public Transport for Canberra – Improved delivery of ACTION services
	Better Public Transport for Canberra – More bus services – ACTION Network 16
	Improving Our Suburbs – Cleaning and maintenance of Canberra’s public spaces
	Improving Our Suburbs – Services for new suburbs
	Supporting Seniors – Enhanced Waste Management – Bulky waste household collection program
	Infrastructure and Capital Initiatives
	Better Public Transport – Active travel for schools and shopping centres
	Better Public Transport for Tuggeranong – Park and ride facility for Wanniassa
	Better Public Transport for Woden and Weston Creek – New Woden bus depot
	Better Roads for Belconnen – Aikman Drive duplication
	Better Roads for Canberra – Airport road network improvements
	Better Roads for Gungahlin – Horse Park Drive duplication (Mulligans Flat Road to the Federal Highway)
	Better Roads for Tuggeranong – Ashley Drive duplication (Ellerston Avenue to Johnson Drive)
	Better Roads for Weston Creek – Cotter Road duplication (Tuggeranong Parkway to Yarralumla Creek)
	Improving Our Suburbs – Local shopping centre upgrades
	Better Public Transport – Integrated bus and light rail ticketing – One Ticket, One Fare, One Network
	Better Services – Improving libraries – Self-service check out and improved access
	Plant and Equipment

	Better Public Transport – Bus Fleet upgrades
	Better Public Transport – Trial of electric buses



