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About ACTCOSS
The ACT Council of Social Service (ACTCOSS) is the peak 
representative body for community organisations providing 
services and support for low income households and 
people experiencing disadvantage in the Australian Capital 
Territory. ACTCOSS has been an independent voice for the 
ACT community since 1963.

As the peak body for the social and community services 
sector in the ACT, ACTCOSS provides:

• A voice for and with people living with disadvantage 
and inequality;

• Makes explicit and pursues a social justice agenda by 
leading policy research and advocacy; and

• Undertakes community sector support and 
development for the maintenance of a professional and 
influential community sector.

ACTCOSS is a membership-based organisation, with a 
diverse membership that includes other peak bodies, 
advocacy and consumer groups, service providers, mutual 
support and self-help groups as well as individuals.

Our day-to-day activities are financially supported by the 
ACT Government, along with the financial and in-kind 
support we receive from members, individual supporters 
and the private sector. 

Strategic direction is provided by the General Committee 
comprised of respected leaders from the community sector. 
The staff are drawn from a wide range of backgrounds and 
contribute their broad skills and knowledge to the social 
policy and sector development work of ACTCOSS. This work 
is also sustained by the talents, expertise and commitment 
of numerous community-based networks.

Highlights
Each year, ACTCOSS undertakes a range of policy, sector 
development activities and other projects within the 
community. During 2008-2009 there have been a number  
of highlights:

• The 2008 Biennial ACTCOSS Conference Community 
Sector Futures and Diversity Ball;

• Presentation of the inaugural ACT Community Sector 
Diversity Awards;

• The publication of Finding Solutions – Towards the long 
term viability of the ACT Community Sector and ongoing 
work in progressing the recommendations of the report; 

• Launch of the Cultural Awareness Self-Assessment Toolkit;

• Finalisation of the ACTCOSS adult literacy project 
including the publication of On the Same Page – Towards 
Partnerships for Adult Literacy in the ACT;

• Preparation and distribution of over 500 Food Packs 
during December;

• Prioritising People - submission to the 2009-10 Budget 
consultation and 2009 Budget forum;

• A total of 24 policy papers, submissions and comments 
on a diverse range of topics;

• 42 seminars and training workshops covering 26 
different topics.

ACTCOSS wishes to acknowledge the support and 
assistance it has received from organisations and 
individuals. Over 2008-09 ACTCOSS received funding 
from the ACT Government through the Community 
Services Program, Health Promotions Grants, as well as the 
Supported Accommodation and Assistance Program and 
the Health and Community Care Program which are jointly 
funded by the ACT and Australian Governments.

ACTCOSS at a Glance 2008-2009
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ACTCOSS has a vision – to live in a fair and equitable 
community that respects and values diversity and actively 
encourages collaborations that promote justice, equity and 
social inclusion. We look forward to working with you over 
the next 4 years towards our goals of:

• A community in which all people have the opportunities 
and resources needed to participate in and benefit from 
social and economic life;

• A dynamic, collaborative and viable community  
sector; and

• A well governed and managed peak body, representing 
a strong and diverse membership, and actively engaged 
with the groups we represent. 

The ACTCOSS General Committee and Staff team, 
considering feedback from the broader community sector 
have developed the Strategic Plan to take ACTCOSS through 
until 2013. We believe this Strategic Plan provides a vision 
and set of strategic goals that responds to, and supports, the 
needs of the ACT community sector and people living with 
disadvantage and inequality in our community. 

Vision
To live in a fair and equitable community that respects and 
values diversity and actively encourages collaborations that 
promote justice, equity and social inclusion.

Purpose
As the peak body for the social and community services 
sector in the ACT, ACTCOSS provides: 

• A voice for and with people living with disadvantage  
and inequality; 

• Makes explicit and pursues a social justice agenda by 
leading policy research and advocacy; and 

• Undertakes community sector support and development 
for the maintenance of a professional and influential 
community sector. 

Values
ACTCOSS is committed to operating in a way that reflects 
its values and underpinning principles. These include a 
commitment to:

• A human rights approach;

• ACTCOSS recognises the fundamental dignity of 
all members of the community, independent of 

circumstance or resources, and the importance of 
removing discrimination from our local community; 

• A social justice framework;

• ACTCOSS will work to promote and pursue justice and 
equity across the local community;

• Social inclusion and participation;

• ACTCOSS embraces and celebrates the diversity of our 
local community and promotes and encourages the full 
participation of all community members. 

Goals
• A community in which all people have the opportunities 

and resources needed to participate in and benefit from 
social and economic life.

ACTCOSS will work towards this goal by undertaking 
broad policy research and high-level advocacy. We will 
provide advocacy for the community in terms of a voice 
and leadership aimed at bringing about informed public 
opinion. We will be engaged with our members and the local 
community, especially those who live with disadvantage and 
those who access community services, involving them in 
research and advocacy.

• A dynamic, collaborative and viable community sector.

ACTCOSS will work towards this goal by undertaking 
advocacy and supporting the building of organisations’ 
capacity to provide high quality services. Our work under 
this goal will include a focus on ensuring the rights of 
Aboriginal and Torres Strait Islander peoples and cultures 
are recognised, respected and fulfilled in all activities of the 
sector.

• A well governed and managed peak body, representing 
a strong and diverse membership, and actively engaged 
with the groups we represent.

ACTCOSS will work towards this goal by demonstrating 
good governance through an engaged and diverse General 
Committee and Executive, with robust governance and 
operational policies and strong leadership. We will strive 
to be an employer of best practice, supporting the staff of 
ACTCOSS in the delivery of this strategic plan. We will be 
engaged with our members and inclusive in our practices.

Strategic Plan 2009-2013



2008-09 saw Canberra, the nation and the globe struggle 
with the impacts of the global financial crisis. In this, the 
issues around financial security, economic and social 
wellbeing became a front-of-mind concern of most people 
in a way that has long been a daily reality for low income 
individuals and families. As with most crises, it is also true 
that a disproportionate impact was felt by individuals and 
families who have been dealing with these issues for many 
years. As the economy contracted, and the jobs market got 
tougher, the demand for services provided by members of 
the ACT Council of Social Service soared.

As such, 2008-09 has been a busy and challenging time for 
the ACT Council of Social Service. With the pressures that 
have come with such a significant event, the organisation 
has worked hard to respond to the urgent issues while 
at the same time ensuring the strategic work of the 
organisation continues, given the role this plays in providing 
leadership for the sector.

During 2008-09 the Board spent time reviewing the 
organisation’s strategic plan and developed a new plan 
for the period 2009-2012. This work provided us with the 
opportunity to identify and articulate our vision, values, 
directions and priorities over the next four years. 

As part of this, ACTCOSS has spent time focusing on 
highlighting and celebrating the great work of the local 
community sector. Some highlights around this theme were 
the very successful 2008 Biennial ACTCOSS Conference 
Community Sector Futures, the associated Diversity Ball and 
the presentation of the inaugural ACT Community Sector 
Diversity Awards.

As has been the case for some years, the viability of the 
community sector, the sector that supports our most 
vulnerable citizens, has been a focus of our work. This 
year saw the publication of Finding Solutions – Towards the 
long term viability of the ACT Community Sector. Ongoing 
work continues to progress the implementation of 
recommendations from the report. We also worked with 
Government on initiatives around this, most particularly 
supporting the introduction of the portable long service 
leave scheme for community sector workers. While we 
recognise that implementation of this scheme will present 
challenges for some organisations, we do believe this 
scheme will significantly benefit community sector workers 
who often work for many years within this demanding 
sector with little recognition.

Reconciliation activities continue to be a strong focus 
of ACTCOSS and we are proud to continue to support 
the Indigenous Project for the Homelessness Sector 
with organisational resources. A key success of the 
project this year was the development and launch of the 
Cultural Awareness Self Assessment Toolkit. We have also 
commenced development of our Reconciliation Action Plan 
which will be progressed and finalised through 2010. 

When reflecting on the volume of work generated within 
the staff team it is hard to remember it is in fact a small 

staff team. This year’s achievements have included the 
development of 24 policy papers, submissions and 
comments on a diverse range of topics and 42 seminars and 
training workshops covering 26 different topics. I would 
particularly like to thank the staff team who has once again 
gone far beyond expectations in relation to the quality and 
quantity of their work. In particular, I would like to thank 
Roslyn Dundas who was recruited in late 2008 for her strong 
leadership of the organisation.

It has once again been a great honour and privilege to 
work with a group of talented, professional and skilful 
community advocates who volunteer their time and energy 
on the Board of ACTCOSS. Together with the staff, it is these 
people who ensure that ACTCOSS continues to be a vibrant, 
engaged and vital organisation that supports low income 
individuals and families. As my tenure on the Board draws to 
a close, I would like to thank the membership for providing 
me the opportunity to contribute to this organisation that 
has such an important role.

President’s Report

Rebecca Vassarotti 
ACTCOSS President
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2008-09 was an exciting year of changes for the ACT Council 
of Social Service and the community sector. The Global 
Financial Crisis impacted significantly on our society and 
prompted many to turn to community services for the first 
time. Last year’s ACT election brought some significant 
changes in the make-up of the Legislative Assembly, as 
well as a raft of new committee inquiries and debates. The 
Alexander Maconochie Centre took in its first prisoners. 
And internally ACTCOSS reviewed and developed a new 
strategic plan, looking to articulate goals and priorities that 
will help us towards the vision “to live in a fair and equitable 
community that respects and values diversity and actively 
encourages collaborations that promote justice, equity and 
social inclusion’’. These priorities include: bringing social 
equity into environmental debates on climate change 
mitigation and abatement; promoting understanding, 
consultation and co-operation among organisations 
including government; and developing and implementing 
a plan to grow our membership base and services specific 
to our members. Also, after more than four years as the 
Director of ACTCOSS, Ara Cresswell stepped down in 
September 2008. Deputy Director Llewellyn Reynders 
also left ACTCOSS four months later. It was a pleasure and 
privilege for Kiki Korpinen and I to join an organisation that 
had been well-led by this duo, joining an amazing team 
dedicated to the community and the sector. 

The community sector is an essential component in 
the development of an equitable and socially inclusive 
community in the ACT. The health and community sector 
employs approximately 8% of the working population in the 
ACT, making an essential contribution to the ACT economy 
in its own right. Almost four out of five of these people are 
women, meaning the community sector is a significant 
employer of women in the region. 

ACTCOSS undertakes a range of work every year and, like 
many in the sector, we saw our work grow as the economy 
came under threat. Waiting lists over 10 months long, 
increases in demand for family support and high turn-away 
rates from emergency accommodation were common 
across the sector. With almost one in 10 Canberrans 
experiencing multiple deprivations at any one time, the 
community sector will be called on to support a large – and 
growing - proportion of the ACT population at some point 
in their lifetime. 

The community sector operated in an environment of high 
demand for services and limited funding even before the 
global financial crisis. Wages and conditions are less than 
in comparable positions in the public sector, making it 
difficult for community organisations to attract and retain 
appropriately skilled staff. There are long waiting lists and 
still too many people turned away from services. Despite 
declarations the recession is over, the community sector’s 

work load is not about to fall. The rising cost of living and 
still growing levels of unemployment mean demand on the 
community sector will also keep increasing, almost certainly 
outstripping the capacity of the sector. Many Australians will 
not ‘bounce back’ as the economy recovers. It will be people 
experiencing disadvantage, unemployment and living on 
low incomes who will take the longest to recover from the 
global financial crisis. They will need on-going support from 
the community sector to do so.

ACTCOSS spent 2008-09 raising these important issues and 
will continue to do so. But, as outlined in this Annual Report, 
we also maintain focus on issues that are just as important, 
such as health, literacy and education, human rights, 
housing and homelessness, and sector development. 

Acknowledgement is due to the ACTCOSS’ dedicated 
and passionate General Committee for providing clear 
guidance over the past 12 months. A special thanks 
to Rebecca Vassarotti who has completed her term as 
President, providing a vibrant example of community 
sector leadership and support. Of course, the incredible 
contribution of ACTCOSS would not be possible without 
our enthusiastic and engaged staff team. Through times of 
change they have kept a clear focus on key issues for the 
sector and the broader community. 2009-10 will bring with 
it more challenges but I am confident the community sector 
will meet them head-on and with heart. 

Director’s Report

Roslyn Dundas 
ACTCOSS Director



Disability, Older People and Home and Community Care

ACTCOSS continued to work with disability services (DS) and 
Home and Community Care (HACC) providers in the ACT in a 
number of ways, including through advocacy, facilitation of 
network meetings and sector development. 

ACTCOSS continued to advocate on behalf of people with 
disabilities through:

• Membership on the Wheelchair Accessible Taxis  
Working Group;

• Consulting with the disability sector for input into the 
ACTCOSS 2009-10 Budget Submission; 

• Advocating for more accessible transport options; and 

• Involving disability services in discussions regarding the 
review of the ACT Human Rights Act.

ACTCOSS has advocated for greater planning in the delivery 
of services for older people to ensure this population group 
receive the services they require to live healthy, supported and 
socially connected lives. ACTCOSS has advocated for older people 
through:

• Providing a submission to the Department of Health and 
Ageing Aged Care Questionnaire;

• Producing a submission to the ACT Affordable Housing 
Steering Group on options for affordable housing for older 
Canberrans and to address homelessness;

• Attending consultations regarding the ACT Strategic Plan on 
Positive Ageing; and

• Attending consultations on developing legislation regarding 
retirement villages in the ACT.

ACTCOSS has continued to facilitate the HACC-DS Network 
and Working Group Meetings and to administer the HACC-DS 
Email list. ACTCOSS has also held a number of targeted training 
sessions for HACC and DS organisations on a range of issues 
including Service Delivery and Law, Privacy and Confidentiality: 
Service Provider Responsibilities. 

ACTCOSS provided consultancies on a range of areas to HACC 
and DS organisations over 2008-09, including on Aboriginal 
Cultural Awareness, quality improvement, planning and human 
resources.
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2010January

Mon Tue Wed Thu Fri Sat Sun

    1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

New Years Day 
(public holiday), 
International Year for 
the Rapprochement 
of Cultures begins, 
International Year of 
Biodiversity begins, 
Gantan-sai (Shinto 
New Year)

Nativity of Christ 
(Orthodox Christian)

World Religion Day 
(Baha’i)

Australia Day  
(public holiday)

International Day 
of Commemoration 
in memory of the 
victims of the 
Holocaust School Term 1 begins

06:13

21:40

18:12

21:54

17:18



During the year ACTCOSS continued and finalised a research 
project on adult literacy which commenced in 2007-08. The 
project explored the extent of adult literacy education needs in 
the ACT, and found, according to an international adult literacy 
survey, around 80 000 Canberrans did not have the level of 
literacy and numeracy skills required to meet the demands of 
everyday life in modern Australia. 

The main focus of the project was to explore the potential for 
partnerships among community organisations and literacy 
educators to encourage more people to improve their literacy 
skills. Based on consultations with a range of stakeholders, 
the report made a number of recommendations to encourage 
partnership arrangements that would promote this objective. 
ACTCOSS believes enhancing basic literacy skills among 
people experiencing disadvantage has significant potential for 
empowering individuals to meet the challenges of day to day life. 

During the year, ACTCOSS made a submission to the 
Commonwealth Department of Education, Employment, and 
Workplace Relations (DEEWR), which invited public comment and 

input on the direction of its Language Literacy and Numeracy 
(LLN) Program after 30 June 2009. At the time of writing, the 
program targeted jobseekers who were disadvantaged in the 
labour market because they had poor literacy skills. ACTCOSS 
put the view that literacy is a basic requirement for coping with 
modern life in Australia and an essential tool for social inclusion. 

On that basis it was proposed that the program should be 
broadened to promote literacy learning for all who need it. This 
would involve delivering learning opportunities in a variety of 
ways and by a broader range of organisations, in order to attract 
a wider range, and greater number of learners.

ACTCOSS also made a submission to the ACT Legislative 
Assembly Inquiry into school closures and reform of the ACT 
education system. The submission highlighted the significant 
flaws in the process that was followed during the school closure 
initiative, and the need to ensure that school facilities and 
grounds should be retained for community use.

Literacy and Education
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2010February

Mon Tue Wed Thu Fri Sat Sun

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

Setsubun Sai (Shinto) World Cancer Day
National Multicultural 
Festival (5-7)

CIT Term 1 begins, 
University Semester 
1 begins

Anniversary of the 
Apology to the Stolen 
Generations

Valentines Day, 
Chinese New Year 
(Year of the Tiger)

World Day of  
Social Justice

International Mother 
Language Day

10:49

13:52

11:43



Housing and Homelessness

ACTCOSS continued to pursue the objective of safe 
and affordable housing for all, particularly for people in 
disadvantaged circumstances. Adequate housing is one of 
the basic essentials for a decent life, and is recognised as a 
fundamental human right in international covenants to which 
Australia is a party. Despite this, there has not been the political 
will to increase the availability of emergency and other social 
housing to meet the growing need for such housing. Reports 
released during the year highlighted the worsening scenario. 
The number of homeless people grew by around 11% between 
2001 and 2006. Also, the turn-away rates from SAAP (crisis) 
accommodation in the ACT remained the highest in the country, 
with the most recent data showing a further increase in 2007-08.

Some respite for this critical situation has been offered by the 
Australian Government White Paper on Homelessness which 
announced significant increases in its funding for both social 
housing and emergency accommodation services. As a flow 
on from this, the ACT Government announced, in its May 
2009 Budget, significant increases in capital funding for future 
years. Whether the recurrent funding to be available for ACT 

homelessness service providers in future is adequate, however is 
not clear. 

During the year ACTCOSS worked with a number of housing 
providers to seek amendments to the Housing Assistance 
Amendment Bill 2008, which provided for the regulation of not-
for-profit housing providers in the ACT. As a result the Bill was 
amended to ensure that regulatory arrangements were more 
appropriate for community housing providers. ACTCOSS has 
also taken part in Departmental consultations on the Regulatory 
Framework required by the legislation.

ACTCOSS made submissions to various ACT Government studies 
and inquiries, on the subjects of options for affordable housing 
for older Canberrans and to address homelessness; the future 
ownership and management of the Narrabundah Long Stay 
Caravan Park; and the development of a mortgage relief fund for 
the ACT.

ACTCOSS continued to take part in community sector housing 
and homelessness forums such as the SAAP Joint Pathways 
Forum and ACT Shelter monthly forum.
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2010March

Mon Tue Wed Thu Fri Sat Sun

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

Canberra Day (public 
holiday), International 
Women’s Day, United 
Nations Day for 
Women’s Rights & 
International Peace

St Patricks Day, Ash 
Wednesday - Lent 
begins (Christian)

Seniors Week, 
International Day for 
the Elimination of 
Racial Discrimination, 
Week of Solidarity 
with the Peoples 
Struggling against 
Racism & Racial 
Discrimination, Naw 
Ruz (Baha’i New Year)

World Water Day
World  
Meteorological Day

World  
Tuberculosis Day

International Day of 
Remembrance of the 
Victims of Slavery 
& the Transatlantic 
Slave Trade

Palm Sunday 
(Christian/Orthodox 
Christian)

Mahavir Jayanti (Jain)

Magha Puja Day 
(Buddhist), Pesach 
(Passover) first two 
days (Jewish) (30-31)

03:38

02:42

08:01

22:00

13:25



ACTCOSS worked with the Australian Services Union to support 
and inform the community sector regarding the ACT Community 
Sector Multiple Enterprise Agreement (MEA). The MEA is a 
collective agreement intended to improve wages and conditions 
of ACT community sector workers, improve organisations’ ability 
to recruit and retain staff, pass on ACT Government indexation 
to workers and establish a collective voice on sector-wide issues, 
including funding. A range of organisations are set to join the 
12 organisations already signed on to the MEA when the new 
document is lodged in late 2009.

Through feedback and evaluation mechanisms ACTCOSS 
identified areas of need in the sector, and developed training and 
seminars in these areas, including Employment Law, Performance 
Management and Writing Funding Applications. ACTCOSS 
partnered with specialists to provide training in a number of 
these areas. Feedback on these seminars has been very positive, 
and we continue to work to meet these and other gaps identified 
by the sector. Other training, including Raising the Standard 
Training, about quality self-assessment processes and continuous 
improvement, and the Governance series have been overhauled, 
ensuring the training remains fresh and relevant to the needs of 
the community sector. 

A particular trend in 2008-09 has been the large number of 
organisations requesting support in governance and training 
for their board members. We have provided targeted support 
and advice to a range of boards, about issues including 
responsibilities of board members, meeting process and how to 
go about amending a constitution. 

Another key focus of ACTCOSS’ work this year has been 
supporting community organisations to ensure they are 
complying with the ACT Human Rights Act. In particular we have 
provided the sector with information about the new obligations 
on public authorities to make decisions that consider human 
rights and act in compliance with human rights. ACTCOSS 
convened joint forums and workshops with the ACT Human 
Rights Commission to share information about the new 
obligations, and encourage organisations to make any necessary 
changes to their policies or procedures. We have also engaged 
in a significant amount of one-on-one support to ensure 
organisations are aware of and comfortable with their obligations 
under the Act. 

Sector Development
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Mon Tue Wed Thu Fri Sat Sun

   1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

Good Friday  
(public holiday), 
World Autism 
Awareness Day

Easter Saturday 
(public holiday)

Easter Sunday, 
International Day for 
Mine Awareness & 
Assistance in Mine 
Action, Daylight 
Savings ends

Easter Monday 
(public holiday), 
Pesach (Passover) 
final two days 
(Jewish) (5-6) World Health Day

School & CIT Term 
1 ends National Youth Week

Baisakhi (Sikh)

CIT Term 2 begins
International Mother 
Earth Day

World Book & 
Copyright Day World Malaria Day

ANZAC Day (public 
holiday), World 
Intellectual  
Property Day School Term 2 begins

World Day for Safety 
& Health at Work

19:37

22:29

04:20

22:19 



The social, environmental and economic impacts of climate 
change are likely to impact disproportionately on low income 
households. The mechanisms and means adopted to reduce 
greenhouse gas emissions must be equitable and not result in 
further disadvantage to vulnerable people already feeling the 
effects of the financial crisis. To further this goal, during 2008-09 
ACTCOSS focused on building relationships and networks with 
other stakeholders in the area of climate change, energy and 
transport policy.

ACTCOSS continued to build networks with others engaging in 
energy and water policy work through attendance at meetings 
of the National Consumers Roundtable on Energy, a coalition 
of advocates for energy consumers from across Australia. The 
Roundtable is funded by the National Electricity Consumers 
Advocacy Panel to engage with national energy market reform 
and to ensure that as far as possible equitable outcomes are 
delivered in the supply of energy.

We continued to build our relationship with groups engaged 
in climate change advocacy such as the Conservation Council, 

with a representative from the Council speaking at the 2009-10 
ACTCOSS Budget Forum, sharing information about how the 
budget impacted on their work and climate change issues.

ACTCOSS also completed submissions to the ACT Government on 
a range of issues including:

• Implementation of the GreenPower Initiative, discussing the 
draft legislation requiring energy consumers to first be 
offered a green energy product; and

• Inquiry into Greenhouse Gas Reduction Targets in the ACT, 
detailing the social equity issues in achieving reduced 
greenhouse gas emission targets. 

A consultation was held in early 2009 to hear feedback from the 
community about transport issues in Canberra and how they are 
affecting those most at risk of social exclusion and disadvantage. 
The information received is part of a larger report, Transport and 
Social Inclusion in the ACT, due for release in late 2009. 

Climate Change and Transport
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2010May

Mon Tue Wed Thu Fri Sat Sun

 31     1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

World  
No-Tobacco Day

Beltane - Samhain 
(Wiccan)

World Press  
Freedom Day ACT Budget

Time of 
Remembrance & 
Reconciliation for 
Those Who Lost Their 
Lives during the 
Second World War 
(8-9)

Mothers Day, World 
Migratory Bird Day 
(9-10)

Federal Budget
University Semester 
1 ends

International Day  
of Families

World 
Telecommunication  
& Information  
Society Day

World Day for Cultural 
Diversity for Dialogue 
& Development

International Day for 
Biological Diversity

Declaration of the 
Bab (Baha’i)

Week of Solidarity 
with the Peoples of 
Non-Self-Governing 
Territories National Sorry Day

National 
Reconciliation Week, 
Buddha Day - Visakha 
Puja (Buddhist)

International Day of 
UN Peacekeepers, 
Ascension of 
Baha’u’llah (Baha’i)

14:15

11:05

09:43

09:08



ACTCOSS continued its work of highlighting the needs of people 
experiencing poverty in our apparently affluent community. The 
number of people falling into this category has escalated over 
the past year, in large part as a result of the growing costs of 
housing. Our submission to the ACT 2009-10 Budget reported 
that many community agencies were experiencing increased 
demand for services. Significantly greater pressure on emergency 
relief programs and financial counselling services are indicative 
of the financial stresses affecting more people in the ACT. Beyond 
these issues, of course, poverty produces significant barriers to 
basic services such as health, transport and utilities.

During the year, ACTCOSS commissioned the National Centre 
for Economic Modelling to produce a report, Expenditure of 
Low Income Households in the ACT. The report analysed the 
expenditure of the lowest income quintile in the ACT population, 
and compared this with those of average ACT households over 
two household expenditure surveys conducted by the ABS 
in 1998-99 and 2003-04. The report found that low income 
households spent 69% of their income on basic essentials 
(including housing, food, utilities, clothing, and medical costs) 

– up from 63% in 1998-99. More critically, a comparison of the 
share of income spent on essential necessities identified that low 
income households’ share, on items such as food and utilities 
was well over 50% greater than average households. Further, the 
study found that increases in costs for these items far outstripped 
the growth of the ACT’s CPI over the period. 

Given that cost of living pressures have increased substantially 
since the period covered by this report, ACTCOSS’ concerns for 
the situation of low income people has been heightened. 

During the year, ACTCOSS submitted a comment to the 
Productivity Commission’s National Inquiry into Gambling. Our 
submission highlighted the negative social impacts of gambling, 
and the measures that are needed to mitigate these impacts.

ACTCOSS also submitted a comment to the House of 
Representatives Inquiry into pay equity and increasing female 
workforce participation. ACTCOSS highlighted the pay inequality 
and other issues that contributed to poverty among women. 

Poverty
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Mon Tue Wed Thu Fri Sat Sun

 1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

Mabo Day

International Day of 
Innocent Children 
Victims of Aggression

World  
Environment Day

World Oceans Day
World Day Against 
Child Labour

Queen’s Birthday 
(public holiday), 
World Blood  
Donor Day

University Mid Year 
Term begins

World Day to Combat 
Desertification & 
Drought

Drug Action Week, 
World Refugee Day

United Nations Public 
Service Day CIT Term 2 ends

International Day 
against Drug Abuse 
& Illicit Trafficking, 
United Nations 
International Day in 
Support of Victims of 
Torture

08:13

21:15

14:30

21:31



During the year ACTCOSS facilitated bi-monthly network 
meetings and an email network for Aboriginal and Torres Strait 
Islander workers in the community sector. Project staff also 
convened a workshop on recruitment, retention and professional 
development for Aboriginal and Torres Strait Islander workers. 

Following on from this workshop, ACTCOSS developed a survey 
for Aboriginal and Torres Strait Islander workers in the ACT 
community sector, seeking information on retention and job 
satisfaction in the ACT homelessness community sector. 

To better evaluate the provision of culturally appropriate services 
to Aboriginal and Torres Strait Islander people experiencing 
homelessness, ACTCOSS, in conjunction with DHCS, developed 
and implemented a snapshot survey for Aboriginal and Torres 
Strait Islander service users. The survey found:

• Many service users felt they were not given opportunities to 
access Aboriginal and Torres Strait Islander workers;

• Many reported the service they accessed needed more 
workers and that they would like additional time with 
workers; and 

• The commitment and support given by staff in homelessness 
organisations was recognised as valuable and important.

ACTCOSS continued to deliver Aboriginal Culture, History & 
Heritage Training. The workshops aimed to improve knowledge 
of Aboriginal culture and dispossession, exploring ways 
organisations and individuals can improve delivery of services to 
Aboriginal people. 

A NAIDOC Week morning tea was held to provide organisations 
with information on the history of NAIDOC and to encourage 
participation in local activities through the week. ACTCOSS also 
sponsored the “Canberra & District Aboriginal & Torres Strait 
Islander Worker of the Year” award presented at the NAIDOC 
Awards, to Kim Peters of Lowana Youth Refuge.

The ACTCOSS Aboriginal and Torres Strait Islander Project staff 
would like to thank the Aboriginal and Torres Strait Islander 
community and acknowledge their invaluable contribution to the 
work of the project. 

Aboriginal and Torres Strait Islander Project

Beginning the Journey, Dale R. Huddleston, 2009.
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Mon Tue Wed Thu Fri Sat Sun

   1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

School Term 2 ends
International Day of 
Cooperatives NAIDOC Week

World Population Day

School Term 3 begins

CIT Term 3 begins, 
Asalha Puja Day 
(Buddhist)

University Mid Year 
Term ends

00:36

05:41 20:11

11:37



It is often the people who are experiencing the most hardship 
and disadvantage whose human rights are most at risk. To 
ensure the voices of those experiencing disadvantage were 
heard in the five year review of the ACT Human Rights Act (HRA) 
ACTCOSS developed a submission, based on consultation with 
ACT community members and community organisations about 
how the HRA is working on the ground, and what changes 
were needed to promote, protect and fulfil human rights in the 
ACT. ACTCOSS heard a range of stories of people’s individual 
experiences with the HRA. A key theme was the lack of regard 
paid to human rights by Government Departments and officials 
in their decision-making. 

The submission recommended the inclusion of economic, 
social and cultural rights, because for people experiencing 
disadvantage it is often rights to housing, education, 
employment and health that are most important and not being 
fulfilled. Also required is greater recognition of the specific 
cultural rights of Aboriginal and Torres Strait Islander people. 

ACTCOSS remains concerned about the lack of avenues available 
for people to address human rights breaches. Our submission 
recommended the inclusion of damages as a possible remedy for 
breaches of public authorities’ obligations to act compliantly with 
human rights. 

The need for human rights training and education across the 
community sector, public sector and the general community 
remains a priority issue. The legislative commitment has not yet 
been matched by a commitment to community education and 
support for government and community educations. 

ACTCOSS also submitted a response to the National Human Rights 
Consultation, considering the need for national human rights 
protective legislation. The submission built on the experiences 
of the ACT and the ACT HRA to recommend ways forward in 
national human rights protection.

Human Rights
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ent when deprived of liberty •

Anyone deprived of liberty must be treated with humanity and with respect for the inherent dignity of the human person.An accused person must be segregated from convicted people, except in exceptional circumstances.An accused person must be treated in a way that is appropriate for a person who has not been convicted.

of liberty • • • • •

Preamble1. Human rights are necessary for individuals to live lives of dignity and value.
2. Respecting, protecting and promoting the rights of individuals improves the welfare of the whole community.3. Human rights are set out in this Act so that individuals know what their rights are.4. Setting out these human rights also makes it easier for them to be taken into consideration in the development and interpretation of legislation.

Everyone has the right to recognition as a person before the law.

Everyone has the right to enjoy his or her human rights without distinction or discrimination of any kind.
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Everyone 
has the right of peaceful 
assembly.

Everyone has the right to freedom of association.

• freedom of movement • freedom of association
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Human Rights Act 2004
An Act to respect, protect and promote human rights

individuals to see themselves, and each other, as the holders of rights, and as responsible for upholding the human rights of others.6. Few rights are absolute. Human rights may be subject only to the reasonable limits in law that can be 
free and democratic society. One individual’s rights may also need to be weighed against another individual’s rights.

7. Although human rights belong to all individuals, they 

owners of this land, members of its most enduring cultures, and individuals for whom the issue of rights protection has great and continuing importance.

HUMAN RIGHTS
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Mon Tue Wed Thu Fri Sat Sun

30 31     1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

World  
Breastfeeding Week

National Aboriginal 
& Islander Children’s 
Day

International Day 
of the World’s 
Indigenous People

Ramadan begins 
(Islam)

International  
Youth Day

University Semester 
2 begins

World  
Humanitarian Day

International Day for 
the Remembrance of 
the Slave Trade & Its 
Abolition

14:59

13:08

04:14

03:05



ACTCOSS held our biennial conference Community Sector Futures 
in September 2008 at Kippax Uniting Care. The Conference was 
held over two days, with eight keynote speakers, concurrent 
workshop sessions on many topics and an Election Forum, where 
participants could ask questions of representatives from ACT 
political parties contesting the 2008 ACT Assembly Election. 

A diverse range of topics were covered at the conference, 
including sector viability, risk management for community 
organisations, ways to promote consumer engagement, 
incarceration, housing and homelessness.

Approximately 130 people attended each day of the conference. 
Attendees were a mix of staff and members of ACT community 
organisations, Government representatives, ACTCOSS individual 
members, consumers and other interested individuals. Feedback 
from the Conference was overwhelmingly positive, highlighting 
the importance of the ACTCOSS Conference among the sector as 
a chance to share information, hear from a range of speakers and 
a valuable networking opportunity.

ACTCOSS also held the first Community Sector Diversity Ball 
following the close of the second day of the Conference. As 
well as an opportunity to socialise, catch up and dance the 

night away, the inaugural ACT Community Sector Diversity 
Awards were presented at the Ball. The Diversity Awards were an 
opportunity to celebrate and acknowledge the achievements 
of community sector organisations and individuals. The Awards 
highlighted the work of the many unsung heroes whose work so 
often goes unnoticed. 

Winners of the first ACT Community Sector Diversity  
Awards were:

Hesta Healthy Workplace Award:  
Emma Morton of Weston Creek Children’s Centre

Embracing Change Award:  
Canberra Rape Crisis Centre

ActewAGL Minor Miracle Award:  
Toora Women Inc - Heira program (organisation) 
Lyn Murray of the YWCA Housing Support Unit (individual)

Little Feet, Big Steps Award:  
ACT Multicultural Youth Service

Members Equity Bank Partnership Award:  
ACT Young Carers Network

Conference and Diversity Ball
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  1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

Krishna Janmashtami 
(Hindu) Fathers Day

International  
Literacy Day

Rosh Hashanah 
(Jewish) (9-10)

World Suicide 
Prevention Day, Eid al 
Fitr (Islam) Paryushana (Jain)

International Day of 
Democracy

International Day for 
the Preservation of 
the Ozone Layer Yom Kippur (Jewish)

International Day  
of Peace

School & CIT Term 
3 ends

Family & Community 
Day (public holiday), 
World Tourism Day

World Heart Day, 
World Rabies Day

03:22

20:30

15:50

19:17



In March 2009 the first prisoners were moved to the new ACT 
Prison, the Alexander Maconochie Centre (AMC). The new Youth 
Justice Facility, Bimberi Youth Justice Centre (BYJC) has been 
operational since late 2008. As a result Corrections and Justice 
has been an area of focus, not just for ACTCOSS’ policy work, but 
for much of the ACT community sector and wider community. 

ACTCOSS is committed to monitoring and ensuring human 
rights standards are and continue to be met in the treatment of 
prisoners and the policies and processes operating in the AMC 
and BYJC. Some examples of advocacy work around corrections 
and the justice system include:

• Promoting with Government and the community the need 
for coordinated and community driven throughcare and 
aftercare programs and networks;

• Monitoring whether health policies and procedures are being 
followed and adhered to ‘on the ground’;

• Working with ACT Corrective Services to develop the prisoner 
employment program; and

• Working with Housing ACT to develop and improve the 
accommodation processes and options for people leaving 
the AMC. 

ACTCOSS has worked closely with the ACT Women and Prisons 
Group (WAP) to support members in a new endeavour, meeting 
and mentoring women in the AMC, providing an opportunity 
to raise and discuss concerns and issues arising from women’s 
experiences in the AMC. ACTCOSS has supported WAP through:

• Debriefing with WAP members who are delivering services to 
the women in the AMC;

• Working with the group to develop policies and procedures 
regarding the delivery of services in the prison; and

• Advising and working with the group to raise and address 
issues that arise through the meetings with women prisoners, 
via appropriate channels.

The ACT Coalition on Corrections also continued to receive 
ACTCOSS’ support to develop policies, arrange meetings with 
stakeholders of the prison and draft letters and responses to 
current issues related to the AMC. 

Justice and Corrections



www.actcoss.org.au  |  Ph: 02 6202 7200  |  Level 1, 67 Townshend St, Phillip ACT

2010October

Mon Tue Wed Thu Fri Sat Sun

    1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

International Day of 
Older Persons

International Day of 
Non-Violence

Daylight Savings 
begins

Labour Day (public 
holiday), World 
Habitat Day, World 
Space Week World Teachers’ Day World Post Day

World Mental  
Health Day

School & CIT Term 4 
begins

International Day 
for Natural Disaster 
Reduction World Sight Day

International Day of 
Rural Women World Food Day

Anti-Poverty Week, 
International Day 
for the Eradication 
of Poverty, Dasera 
(Hindu)

Children’s Week

United Nations Day, 
World Development 
Information Day, 
Disarmament Week

World Day for 
Audiovisual Heritage, 
Universal Children’s 
Day (Australia)

13:52

05:44

08:27

12:36

23:46



Health, Mental Health and Alcohol and Other Drugs

ACTCOSS continues to work towards better health outcomes for 
people experiencing disadvantage including through advocating 
for a social determinants of health approach to healthcare 
planning and provision. This approach focuses upon the need 
for ACT Health to work in a more integrated way with other 
portfolios traditionally outside the health department. 

Of the utmost importance to ACTCOSS is the principle of equity. 
ACTCOSS continues to advocate for greater equity in the delivery 
of health services to people experiencing disadvantage. People 
experiencing disadvantage experience significant inequities in 
health outcomes including having shorter lives, higher levels of 
disease risk factors and lower use of preventative health services.

2008-09 has been a busy year for health advocacy in the ACT 
as the Government developed a range of plans, strategies and 
papers to assist with future health care development. ACTCOSS 
was involved in a number of these consultation processes 
including for the: 

• Draft Women’s Health Services Plan; 

• Walk-in Centres in the ACT; 

• Smoking in Cars When Children are Present; 

• Draft Health Consumer and Carer Participation Framework; 

• Draft Mental Health Services Plan; and 

• Inquiry into Access to Primary Health Care Services.

ACTCOSS has also continued to be involved in a range of Working 
Groups, networks and forums including the:

• Health Care Consumers Association Health Issues Group;

• Mental Health Promotion, Prevention and Early Intervention 
Working Group;

• ACT Alcohol, Tobacco and Other Drug Strategy 
Implementation and Evaluation Group;

• Transcultural Mental Health Network; and 

• Community Based Health Services Plan Steering Committee.
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Mon Tue Wed Thu Fri Sat Sun

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

Samhain - Beltane 
(Wiccan) Melbourne Cup Day

Diwali (Hindu, Jain, 
Sikh)

International Day 
for Preventing the 
Exploitation of the 
Environment in War & 
Armed Conflict

National Recycling 
Week

World Science Day for 
Peace & Development World Diabetes Day

International Day for 
Tolerance, Eid al Adha 
(Islam) World Philosophy Day

University Semester 
2 ends, World 
Chronic Obstructive 
Pulmonary Disease 
Day

Africa 
Industrialization Day

World Day of 
Remembrance for 
Road Traffic Victims, 
World Television Day, 
Guru Nanak birthday 
(Sikh)

International Day 
for the Elimination 
of Violence against 
Women

International Day of 
Solidarity with the 
Palestinian People

15:52

03:38

04:27 

07:36



Community Sector Viability

During 2008-09 ACTCOSS has engaged in work to implement and 
further the recommendations of Finding Solutions: Towards the 
long term viability of the ACT Community Sector. 

In particular ACTCOSS has been involved in a Community Sector 
Viability Working Group (CSVWG). The Working Group is focussed 
on implementation of the priority options from the Finding 
Solutions report, including investigating options for:

• Utilising internet based solutions to share information and 
provide website services; 

• Increasing information and training on full cost recovery 
pricing for the provision of community services; 

• Providing training to community sector managers, in areas 
including leadership; and

• Furthering the implementation of the ACT Government Red 
Tape Review to reduce the administrative burden on the 
community sector. 

ACTCOSS in partnership with the CSVWG convened a forum to 
facilitate information about the real cost of delivering community 
services. Outcomes of the forum included agreement that the 
community sector must drive the discussion about full cost 

recovery for delivery of community services. It was also agreed 
the community sector should work towards developing a full cost 
recovery formula that reflects the true costs of providing services.

ACTCOSS has also been involved in systemic advocacy around a 
number of important issues affecting sector viability including;

• The considerable drop in the 2009-10 indexation level for 
community sector funding agreements, and the significant 
impact this will have on the ability of organisations to meet 
the growing need for support in the ACT community;

• The upcoming review of the ACT Social and Community 
Services Award, and possible repercussions for the sector if 
conditions are changed or removed; and

• The need for implementation of a portable long service leave 
scheme to be appropriately resourced and supported by 
Government. 

ACTCOSS continues to take a leading role in the Peaks forum and 
the Joint Community Government Reference Group, providing 
opportunities for information sharing, collaboration and 
advocacy on behalf of the sector. 
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Mon Tue Wed Thu Fri Sat Sun

  1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

World AIDS Day

International Day for 
the Abolition  
of Slavery

CIT Term 4 ends, 
International Day 
of Persons with 
Disabilities

International 
Volunteer Day for 
Economic & Social 
Development

International Civil 
Aviation Day

International Anti-
Corruption Day Human Rights Day

International 
Mountain Day

School Term 4 ends
International 
Migrants Day

United Nations Day 
for South-South 
Cooperation

International Human 
Solidarity Day Christmas Eve Christmas Day Boxing Day

Christmas Day  
(public holiday)

Boxing Day  
(public holiday) New Years Eve

04:36

00:59

19:13

15:18



ACTCOSS General Committee

Executive Committee Attendance Apologies

President
Rebecca Vassarotti, 
YWCA of Canberra

 
9/11

 
2

Vice President
Chris Redmond, 
Woden Community Service

 
9/11

 
2

Vice President  
Rod Little, 
Associate Member

 
7/11

 
2

Treasurer
Peter Sutherland, 
Softlaw Community Projects

 
10/11

 
1

Secretary
Cathi Moore, 
Associate Member

 
3/11

 
8

Ordinary Members Attendance Apologies

Kim Sattler, UnionsACT 4/11 5

Chris Johnston, Associate 
Member

9/11 2

Fiona May, Associate Member 11/11 0

Kym Duggan, ADACAS 5/11 5

Ordinary Members Attendance Apologies
Shannon Pickles,  
St. Vincent de Paul Society

9/11 2

Gordon Ramsay,  
Kippax Uniting Church

10/11 1

Carrie Fowlie,  
Youth Coalition of the ACT

8/11 3

Robert Jansen, Galilee 
(until November 2008)

4/5 1

Graeme Evans, Associate Member 
(until November 2008)

4/5 0

Tim Moore, 
Institute for Child Protection 
Studies, Australian Catholic 
University (until November 2008)

3/5 2

Hilary Martin, 
Marymead Child and Family 
Centre (from November 2008)

7/7 0

Liz Howarth, 
Citizens Advice Bureau ACT 
(from November 2008)

6/7 1

Marion McConnell, 
Family and Friends for Drug Law 
Reform (from November 2008)

6/7 1

ACTCOSS Staff

Director
Roslyn Dundas (from October 2008)
Ara Cresswell (until September 2008)

Deputy Director
Kiki Korpinen (from February 2009)
Llewellyn Reynders (until December 2008)

Policy and Sector Development
Maria Jenkins 
Les Coe (until September 2008) 
Caterina Giorgi
Julie Butler
Suzanne Lawson (until July 2008)
Susan Abbott
George Wilson (from October 2008)
Brooke McKail

Organisational Services
Lisa Wells
Suzanne Richardson 
Richard Duckett (until June 2008)
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Member Organisations
Aboriginal Justice Centre
ACT Community Arts Office
ACT Council of Parents & Citizens 

Associations
ACT Critical Incident Stress Management 

Information Service Inc.
ACT Deafness Resource Centre
ACT Disability, Aged & Carer Advocacy 

Service Inc.
ACT Down Syndrome Association
ACT Hepatitis Resource Centre Inc.
ACT Mental Health Consumers Network
ACT Pallative Care Society Inc.
ACT Playgroups Association Inc.
ACT Shelter
AIDS Action Council
Alcohol & Drug Foundation, ACT Inc.
Anglicare Canberra and Goulburn
Australia Mon Association Inc.
Australian Association of Social Workers  

ACT Branch
Australian Business and Community 

Network
Australian Catholic University, Institute of 

Child Protection Studies
Autism Asperger ACT Inc.
Barnardos Australia
Belconnen Community Service
Beryl Women Inc.
Billabong Aboriginal Corporation
Calwell Community Centre
Canberra & Q’yan ADD Support Group Inc.
Canberra Blind Society
Canberra Community Arts Front Inc.
Canberra Fathers and Children Service
Canberra Institute of Technology Student 

Association
Canberra Men’s Centre
Canberra One Parent Family Support
Canberra Preschool Society Inc.
Canberra Rape Crisis Centre
Canberra Youth Refuge
Care Financial Counselling Service and the 

Consumer Law Centre of the ACT
Carers ACT Inc.
CatholicCare Canberra & Goulburn
Citizen’s Advice Bureau
Communities @ Work
Community and Public Sector Union
Community Connections
Community Housing Canberra
Companion House
Community Programs Association
Computing Assistance Support and 

Education Inc.
Conflict Resolution Service Inc.
CYFAACT
Directions ACT

Disability Services Australia
Domestic Violence Crisis Service
Doris Womens Refuge Inc.
Environmental Collective Housing 

Organisation Inc.
Families & Friends of Drug Law Reform
Families ACT Inc.
For You & Me Inc. Club Workshop for  

the Disabled
Fusion Australia
Galilee
GROW - ACT
Gungahlin Regional Community Service
Havelock House Association Inc.
Health Care Consumers Association of  

ACT Inc.
Home Help Service
Inanna Inc.
Justice Action
Karinya House
Koomarri
L’Arche Geneseret
Lifeline Canberra Inc.
Lone Father’s Assoc.
Marymead Child & Family Centre
Menslink Inc.
Mental Health Foundation
Mental Illness Education ACT
Mental Illness Fellowship of the ACT
Migrant Resource Centre
Multicultural Womens Advocacy
Multiple Sclerosis Society of ACT Inc.
NationsHeart Christian Community
Ngunnawal Aboriginal Corporation
Noahs Ark Resource Centre
Northside Community Service Inc.
Oasis Youth Residential Service
Parentline ACT Inc
Parents Without Partners ACT Inc.
Pegasus Riding for Disabled Inc.
People with Disabilities ACT Inc
Post and Ante Natal Depression Support & 

Info. Inc.
Prisoner Aid (ACT) Inc.
Queanbeyan Community Housing
Queanbeyan Multilingual Centre
Relationships Australia Canberra and Region
Religious Society of Friends Inc.
RSI & Overuse Injury Assn of the ACT, Inc
Self Help Organisation United Together Inc.
Sexual Health & Family Planning ACT Inc.
Shareability Inc.
Sharing Places Inc.
Softlaw Community Projects Limited
St. Vincent De Paul Society
Superannuated Commonwealth  

Officers Assoc.
Tandem
TAS Housing Inc.
Technical Aid to Disabled (ACT) Inc.

Ted Noffs Foundation
Tenant’s Union (ACT)
The Salvation Army - ACT & Sth  

NSW Division
Toora Women Inc.
Tumladden Medium Term Youth 

Accomodation Inc.
Unions ACT
Uniting Church in Australia - Presbytery of 

Canberra Region
University of Canberra Students Assoc. Inc.
Victims of Crime Assistance League ACT Inc.
Vision Australia
Vollies Southside ACT
Volunteering ACT
Warehouse Circus
Welfare Rights & Legal Centre
Woden Community Service Inc.
Women with Disabilities ACT
Womens Centre for Health Matters Inc.
Women’s Electoral Lobby - ACT Branch
Womens Legal Centre (ACT Region) Inc.
Youth Coalition of the ACT
YWCA - Housing Support Unit
YWCA of Canberra

Affiliate Members
Queanbeyan City Council

Associate Members
C. Ansted
M. Azize
H. Bayes
L. Bochenek
R. Brown
T. Byrne
R. Carter
J. Carty
A. Cresswell
R. Dargavel
S.J. Dias
S. Ellerman
G. Evans
M. Flynn
J. Graham
C. Hales
L. Hodgson
A. Holloway
J.J. Holmes
P. Hyndal
C. Johnston
M. Joly
D. Jones
P. Kendall
J. Kitchin

K. Korsch
R. Little
D. Lucas
K. Lyttle
R. McGowan
A. McLaughlin
C. Moore
J. Moran
K. Neill
B. Pamphilon
R. Polglaze
K. Pullen
R. Refshauge
M. Richens
B. Seddon
C. Settle
L. Thomson
F. Tito-Wheatland
L. Troupe
J. Tyler
I. Von Egloffstein
G. Weir
E. Wensing
J. Wood

ACTCOSS Members 2008-2009



ACTCOSS Committees, 
Advisory Groups  
and Networks
• ACTCOSS General Committee

• Community Food Forum

• Community Policy Network

• Home and Community Care – 
Disability Services Network

• Home and Community Care – 
Disability Services Working Group

• Indigenous Community  
Workers Network

• Peaks Forum

• Human Rights Network

• Homelessness Net

• RTS Net

External Committees  
and Forums
• Aboriginal & Torres Strait Islander 

Women and Access to Justice Group

• ACT Human Rights Forum

• ACT Shelter Forum

• ACT Women and Prisons Group

• Alcohol, Tobacco and Other Drugs 
Strategy Implementation and 
Evaluation Group

• CALD Women’s Network

• CD-Net Working Group

• CIT Centre for Health, Community and 
Well-being Advisory Committee

• CIT Vocational College  
Advisory Committee 

• Community Coalition on Corrections 

• Community Inclusion Board forum for 
Advisory Group Chairs 

• Community Sector Viability  
Working Group

• Community Service Program Forum 

• Crime Prevention and Community 
Safety Forum 

• Emergency Management  
Planning Group 

• ESCC Stakeholder meeting 

• Gambling Advisory Reference Group

• Homelessness Forum 

• Indigenous Housing Forum

• Joint Community Government 
Reference Group 

• Joint Pathways 

• Mental Health Recovery Group

• Narrabundah Long Stay Park  
Action Group

• National Consumers Roundtable  
on Energy 

• Training Providers Network

• Transcultural Mental Health Network 

• VET Advisory Group 

• Winnunga Nimittyjah Men’s Group

• Women and Mental Health  
Working Group

• Women living with Mental Health

ACTCOSS Seminars  
and Workshops
• Aboriginal Culture, History and 

Heritage Training 

8 August 2008 
26 September 2008 
5 December 2008 
13 February 2009 
22 May 2009  
26 June 2009

• Aboriginal Culture History and 
Heritage Training Part II 

20 March 2009

• Performance Management 

24 July 2008 
20 February 2009 

• Raising the Standards

1 August 2008 
24 October 2008 
20 March 2009 
5 June 2009

• Enhanced Team Functioning

7 August 2008

• Introduction to the Community Sector 

13 August 2008

• Introduction to Evaluation Methods 

21 August 2008 
20 May 2009

• Accredited Food Handling Training

28 August 2008

• Writing Funding Applications

19 September 2008 
7 November 2008 
12 June 2009

• Managing Challenging Behaviours

2 October 2008 
29 May 2009

• Service Delivery and the Law 

16 October 2008

• Promoting Healthy Food on a Budget

31 October 2008

• Change Management 

11 December 2008

• Employment Law

27 February 2009

• Privacy and Confidentiality: Service 
Provider Responsibilities 

13 March 2009

• Project Management 

25 March 2009 

• Recruiting and Retaining Volunteers

8 May 2009

• Understanding Procurement Processes 

11 June 2009 

Governance Series 
• Board Basics

12 November 2008 
4 March 2009

• Legal Obligations

27 August 2008 
18 March 2009

• Running a Fantastic AGM 

10 September 2008

• Core Documents: The Blueprints of 
Governance 

24 September 2008 

• Financial Management

1 April 2009 

• Effective Meetings

29 October 2008  
29 April 2009 

• Planning Strategically

15 October 2008 
13 May 2009  

• Budgeting

27 May 2009

Networks and Working Groups
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Publications
• Finding Solutions: Towards the Long 

Term Viability of the ACT Community 
Sector, September 2008 

• Annual Report and Audited Financial 
Statements 2007-2008, November 2008

• Expenditure of Low Income Households 
in the ACT, December 2008

• Prioritising People – A person-centred 
approach to today’s challenges – 
ACTCOSS Budget Submission 2009-10, 
February 2009

• On the Same Page: Towards Partnerships 
for Adult Literacy in the ACT, 
February 2009

• 2009-10 ACT Budget Snapshot, 
May 2009

• Cultural Awareness Self-Assessment 
Toolkit, June 2009

Comments, Submissions 
and Policy Statements
• Review of the Language, Literacy and 

Numeracy Program Services Purchasing 
Arrangements, July 2008

• Housing Assistance Amendment Bill 
2008 – Housing Providers Response, 
July 2008

• Aged Care Planning Questionnaire, 
July 2008

• Needle and Syringe Program Strategic 
Framework, August 2008

• Women’s Health Services Plan Discussion 
Paper, August 2008

• Pay Equity and Associated Issues relating 
to Increasing Female Participation in the 
Workforce, August 2008 

• Community Services Sector Portable 
Long Services Leave Scheme, 
September 2008

• Implementation of Green Power 
Initiative, October 2008

• Homelessness and Aged 
Accommodation, November 2008

• Draft Mental Health Services Plan, 
December 2008

• Review of the Coroners Act 1997, 
December 2008

• Draft Health Consumer and Carer 
Participation Framework, 
February 2009

• Exploring Options for Smoking in Cars 
when Children are Present, 
February 2009

• Walk-in Centres in the ACT, 
February 2009

• Inquiry into Appropriation Bill 2008-09 
(No. 3), March 2009

• Multicultural Strategy, March 2009

• Greenhouse Gas Reduction Targets in the 
ACT, April 2009

• Legislative Assembly Inquiry into 
school closures and reform of the ACT 
education system, April 2009

• Productivity Commission Inquiry into 
Gambling, April 2009

• Five Year Review of the ACT Human 
Rights Act, June 2009

• National Human Rights Consultation, 
June 2009

• Future Ownership and Management of 
Narrabundah Longstay Park, June 2009

• Developing a Mortgage Relief Fund for 
the ACT, June 2009

• Inquiry into Access to Primary Health 
Care Services, June 2009

Newsletters
• Update Issue 45, Spring 2008  

– Justice and Corrections

• Update Issue 46, Summer 2008-2009  
– Child and Family Support Services

• Update Issue 47, Autumn 2009  
– Homelessness

• Update Issue 48, Winter 2009  
– Strengthening the Community 
Sector

Media Releases
• Launch: Circles of Support - Towards 

Indigenous Justice, 29 July 2008

• Meet the “Fairness Challenge”: ACTCOSS 
to Candidates, 15 August 2008

• Roslyn Dundas appointed Director of 
ACTCOSS, 12 September 2008

• Minister Plibersek to Address ACTCOSS 
AGM, 25 November 2008

• Mini-Budget Helps Reduce Impact of 
Financial Crisis, 10 December 2008

• Essentials Take More from Low Income 
Budgets, 4 February 2009

• ABCs Not That Easy for 78,000 
Canberrans, 26 March 2009

• Government Fails to Prioritise Vulnerable 
People, 5 May 2009

• Human Rights for All? 15 June 2009

ACTCOSS Publications 2008-2009

ACTCOSS thanks Breakout Design Print Web for 
their generous support in the printing of this 
annual report.

Dates are correct at time of printing.

Calendar design and illustration by Suzanne 
Richardson, ACTCOSS Communications and 
Membership Officer.

Image stock from the following members of 
DeviantArt (http://www.deviantart.com):

livion-stock 
dull-stock 
Ginnyhaha-Stock 
Geek-Stock 
tagadumaguete 
exotica 
yunyunsarang 

AmandaClayton 
s0l1dsnak3123 
t6t 
enframed 
bashcorpo 
Skitsofrenika-Stock 
gamblingwithsouls
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