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ACTCOSS acknowledges 
Canberra has been built on the 
land of the Ngunnawal people. 
We pay respects to their Elders 
and recognise the strength and 
resilience of Aboriginal and 

Acknowledgement of 
traditional custodians

Torres Strait Islander peoples. 
We celebrate Aboriginal and 
Torres Strait Islander cultures 
and ongoing contribution to 
the ACT community.

ACTCOSS vision 
To live in a fair and equitable 
community that respects and 
values diversity and actively 

encourages collaborations that 
promote justice, equity and 

social inclusion.



The ACT Council of Social 
Service Inc. (ACTCOSS) is the 
peak representative body for 
community organisations 
providing services and support 
for low-income households 
and people experiencing 
disadvantage in the Australian 
Capital Territory. ACTCOSS has 
been an independent voice for 
the ACT community since 1963.

As the peak body for the social 
and community services sector 
in the ACT, ACTCOSS:

• provides a voice for 
and with people living 
with disadvantage and 
inequality;

• makes explicit and pursues 
a social justice agenda by 
leading policy research and 
advocacy; and

• undertakes community 
sector support and 
development for the 
maintenance of a 
professional and influential 
community sector.

ACTCOSS is a membership-
based organisation, with a 
diverse membership that 
includes other peak bodies, 
advocacy and consumer 
groups, service providers, 
mutual support and self-help 
groups as well as individuals. 

ACTCOSS is a member of the 
nationwide COSS network, 
made up of each of the state 
and territory Councils and  
the national body, the 
Australian Council of Social  
Service (ACOSS).

Strategic direction is provided 
by the General Committee 
comprised of respected leaders 
from the community sector. 
The staff are drawn from a wide 
range of backgrounds and 
contribute their broad skills 
and knowledge to the social 
policy and sector development 
work of ACTCOSS. This work is 

also sustained by the talents, 
expertise and commitment of 
numerous community-based 
networks.

ACTCOSS receives funding 
from the ACT Government—
Community Services 
Directorate. The Gulanga 
Program receives funding 
under National Affordable 
Housing Agreement (NAHA), 
which is jointly funded by 
the ACT and Australian 
Governments. ACTCOSS 
receives funding from the 
ACT HACC Program, a joint 
Commonwealth and State/
Territory Program providing 
funding and assistance for 
Australians in need. Our 
day-to-day activities are also 
supported by financial and 
in-kind support from members, 
individual supporters and the 
private sector. 

About the ACT Council of  
Social Service Inc.



ACTCOSS is committed to 
operating in a way that reflects 
its values and underpinning 
principles. These include a 
commitment to: 

• a human rights approach;

• a social justice framework;

• social inclusion and 
participation;

• reconciliation with 
Aboriginal and Torres Strait  
Islander peoples; 

• collaborative and collective 
action; and

• sustainability.

Our values

Highlights during 2011-12 
include:

• resolution of the Equal 
Remuneration Order with 
support from the ACT 
Government to pay their 
‘fair share’;

• revision of the ACT Social 
Compact, to promote 
strong relations with 
Government;

• launch of the ACT 
Community Sector 
Industrial Relations Service, 

a partnership between 
ACTCOSS and Jobs 
Australia;

• 9 publications; 

• a total of 18 policy papers, 
submissions and comments 
on a diverse range of topics; 
and

• 33 seminars and training 
workshops covering 23 
different topics.

• A community in which 
all people have the 
opportunities and resources 
needed to participate in 
and benefit from social and 
economic life.

• A dynamic, collaborative 
and viable community 
sector.

• A well governed and 
managed peak body, 
representing a strong and 
diverse membership, and 
actively engaged with the 
groups we represent.

Our goals 2011-12 highlights



Scenes from 2011-12

1. Equal Pay Rally, Sep 2011

2. ACTCOSS & ACT Government 
response to the Equal 
Remuneration Order 
announcement, Feb 2012

3. Launch of the ACT Community 
Sector Industrial Relations 
Service, Nov 2011

4. HACC 25 Year Celebration Day, 
Sep 2011 

5. Entertainment at the Weston 
Community Hub NAIDOC 
Breakfast, Jul 2011

6. ACTCOSS staff planning day, 
Feb 2012

7. ACT Community Sector Budget 
Forum, Jun 2012

1. 2.

3.

6. 7.
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ACTCOSS has faced an 
exciting and challenging year 
in supporting and leading 
the community sector, while 
also maintaining a strong 
focus on our other key 
purpose; providing a voice for 
people in the ACT living with 
disadvantage and inequality.

It is tempting for a peak body 
to try to cover all issues, and 
so not do justice to any. To 
better target the Council’s 
effort, during 2011-12 the 
General Committee and 
staff concentrated on some 
key priorities: community 
sector viability, affordable 
and accessible housing, 
the provision of justice 
and corrective services in a 
human rights framework, and 
consideration of the social 
determinants of health.

The resulting submissions, 
reports and advocacy have 
been of a high standard. The 
2012 Budget Submission 
brought all these issues 
together. It also brought 
members together to assist 
with the drafting, in a great 
example of how ACTCOSS 
can draw on its base. And it 
provided an effective platform 
to position us for the 2012  
ACT Election.

A key issue for the sector has 
been the Pay Equity case, which 
was a resounding achievement 
for community sector workers 
across the country. We have 
also been heartened by the 
ACT Government’s support for 
its implementation, and the 
role they are taking to ensure 
workers receive their due 
entitlement.

Through our Director Roslyn 
Dundas, we have had a 
consistently strong voice in 

the media, taking positions 
on a wide range of issues that 
impact on the more vulnerable 
people in Canberra. Connecting 
with our member agencies 
is a key priority for ACTCOSS 
and we continue to work with 
members to find more effective 
ways to do this.

The next year and beyond will 
be particularly challenging 
for community agencies. 
Government is looking for new 
and better ways to engage the 
sector on policy development. 
Big reforms like the National 
Disability Insurance Scheme 
require building capacity for 
client-directed service delivery, 
and the likelihood of increased 
competition from for-profit 
agencies. The push at both 
national and local levels for 

community sector reform will 
change the shape of the sector.

I would like to thanks Roslyn for 
her leadership, all the ACTCOSS 
staff for their great work and 
inclusive approach to member 
involvement, the Executive 
team for their support, and 
the General Committee for 
the ideas and wisdom they 
have brought to the table 
in our broad-ranging policy 
discussions. I look forward to 
my second year as President in 
continuing to work with you 
and the sector.

President’s 
report

Jenny Kitchin 
Regional Manager 

Anglicare ACT



Throughout the year ACTCOSS 
has remained at the forefront 
in providing a voice on issues 
usually ignored, and in debates 
where community sector 
perspectives can often be 
excluded. We lead the way in 
raising public awareness of the 
disadvantage and poverty in 
Canberra and have outlined 
ways to improve perennial 
problems of homelessness, 

climate change, and justice, 
and to make the community 
sector more viable, through 
a human rights and social 
determinants of health lens. 
The office’s hard work has 
allowed us to capitalise on 
increased opportunities for 
high-level engagement with 
government and private 
sector partners, achieving 
real improvements for our 
members and their clients.

However, the ongoing change 
agenda in our sector is 
providing challenges. These 
are challenges the sector can 
meet, striving towards the 
Council’s vision of a fair and 
equitable community, but 
only if we all learn to work 

better together. As a sector 
we have a great opportunity 
to lead this transformation, to 
build on our proud history as 
we take the next step in our 
evolution. But fear, mistrust, 
and rumour-mongering 
driven by years of competitive 
tendering and questions of 
viability are causing deep 
ructions. I am confident this 
can be overcome, but first it 
needs to be recognised as a 
real issue. It is by truly working 
together we will achieve the 
shared outcomes that benefit 
those most in need in our 
community. The reworking 
of the Social Compact has 
improved our relationship with 
government, providing a strong 
foundation needed at this time 
of ongoing changes.

As my term as ACTCOSS 
Director comes to an end I 

would like to acknowledge 
the fantastic staff of the 
organisation, who with passion 
and pride have continued 
to serve the sector so well. I 
especially acknowledge Kiki 
Korpinen, an outstanding 
human being and extremely 
capable Deputy Director. The 
work of ACTCOSS does not 
happen in isolation, and our 
connection with the COSS-
Network is rich and valuable, 
and one that continues to 
grow. I also acknowledge the 
General Committee, and the 
three Presidents who have 
led the organisation over my 
term—Rebecca Vassarotti, 
Chris Redmond and Jenny 
Kitchin. The GC has a valuable 
role in guiding the work of 
the organisation and holding 
it in trust for our members 
and stakeholders. As more 
challenges fall at our doorstep, 
their role will become even 
more vital in providing 
important connection with the 
membership. 

Director’s 
report

Roslyn Dundas 
Director 
ACT Council of Social Service Inc.



This year we made steady 
progress towards the 
second year of our 2010-13 
Reconciliation Action Plan (RAP).

ACTCOSS continued to focus 
on strengthening engagement 
and reconciliation practices 
with Aboriginal and Torres 
Strait Islander communities, 
individuals and organisations. 
ACTCOSS continued to engage 
with the ACT Aboriginal 
and Torres Strait Islander 
Elected Body as well as 
organisations and individuals. 
These relationships, along 
with the work we carried out 
collaboratively with Aboriginal 
and Torres Strait Islander 
organisations, are greatly 
respected and valued and we 
thank all organisations and 
individuals for their time and 

commitment throughout the 
year. A range of collaborative 
work aimed at improving 
the status of Aboriginal and 
Torres Strait Islander peoples 
in the ACT was undertaken. 
This included secretariat 
assistance and support towards 
a protocols document being 
developed and driven by 
Aboriginal peoples and Torres 
Strait Islanders. We look forward 
to the release and dissemination 
of the protocols document 
towards the end of the 2012 
calendar year.

During NAIDOC Week breakfast 
was hosted for approximately 60 
participants to learn more about 
NAIDOC Week, hear a personal 
story presented by Bill Bashford, 
and be entertained by Benjamin 
Slabb. ACTCOSS continued 
to sponsor the ACT NAIDOC 

Awards—ACT Indigenous 
Community Sector Worker of 
the Year, which was awarded to 
Meg Huddleston from Burrunju 
Aboriginal Corporation in 2011.

During Reconciliation Week 
ANTaR and ACTCOSS organised 
a forum with Mick Dodson AM 
and Masepah Banu to discuss 
how Native Title is changing 
lives in Aboriginal and Torres 
Strait Islander communities. 
The ACTCOSS team also 
celebrated the 4th anniversary 
of the National Apology by 
the Australian Government 
to the Stolen Generation by 
organising a morning tea 
gathering and viewing of  
the Apology.

Together with Reconciliation 
Australia (RA), a model RAP 
template for community 
organisations was finalised, 
along with information on how 
to proceed with developing a 
RAP and a workshop session 
was held. 

This year also saw the 
development of strengthened 
wording to acknowledge 
traditional custodians 
throughout a range of 
ACTCOSS work, including 
publications, electronic 
signature blocks, signage in the 
ACTCOSS office, and meetings.

Through the ACT Government 
Health Promotion Grants 
Program, ACTCOSS 
collaboratively worked with 
a number of organisations 
including Solid Young Fullas, 
Gugan Gulwan Youth Aboriginal 
Corporation, Winnunga 
Nimmityjah Aboriginal 
Health Service and Burrunju 
Aboriginal Corporation – to 
develop a Perpetual Calendar 
for Reconciliation and Health. 
The calendar aims to support 
community organisations 
to celebrate the diversity of 
Aboriginal and Torres Strait 
Islander cultures and peoples 
(for a copy of the calendar visit 
www.actcoss.org.au).

Our Reconciliation Action Plan



The Gulanga Program 
continued to provide support to 
ACT community organisations 
and Aboriginal and Torres Strait 
Islander workers with a focus on 
reconciliation.

Implementation support of 
the Cultural Awareness Self-
Assessment Toolkit (CASAT) 
for community organisations 
is an ongoing project. The 
CASAT Examples of Good 
Practice / Areas for Improvement 
assists agencies to identify 
areas for improvement when 
implementing the toolkit. 
Staff continued to support 
ACT community organisations 
by: engaging with individual 
organisations; delivery of a 
CASAT good practice standard 
at each Raising the Standard 
workshop; and through 
promotion of CASAT at various 

events such as the ACT & 
Region Indigenous Expo.

Aboriginal Culture, History 
and Heritage training with 
Kerry Reid-Gilbert (Kuracca 
Consultancy) and Torres Strait 
Islander awareness training 
with Benny Hodges (Wis-Wei 
Consulting) continued to be 
delivered. Both workshops 
remained well attended, 
often with significant waiting 
lists—representing an interest 
by organisations wanting to 
ensure workers have access to 
cultural awareness sessions. 

ATSIComSec Network bi-
monthly meetings were held 
for Aboriginal and Torres Strait 
Islander workers employed 
in the community sector. 
The meetings included guest 

speakers, presentations from 
workers, participation in a 
health workshop, networking 
and peer support. The 
electronic component of 
the network continued to 
provide regular information 
to Aboriginal and Torres Strait 
Islander Network members.

Gulanga Program staff 
developed the Online Exit 
Survey for ACT Aboriginal 
and Torres Strait Islander 
Community Sector Workers. 
Workers will be able to 
participate in the survey as they 
leave or change roles within 
their current organisation. The 
survey will assist in identifying 
employment and retention 
trends for Aboriginal and 
Torres Strait Islander staff 

Gulanga Program activities engaged with ACT community 
organisations and capture 
workforce statistics.

An employment seminar 
was delivered for community 
organisations. Guest speakers 
included Betty Connelly 
(Relationships Australia), Steph 
Harvey (Indigenous Community 
Volunteers) and Bill Bashford 
(Reconciliation Australia), Fran 
Garbutt (Habitat Personnel), 
and Clinton Scott-Knight 
(Indigenous Social Inclusion 
Company). Each presented 
on the benefits of employing 
Aboriginal peoples and Torres 
Strait Islanders in community 
organisations.

The Gulanga 
Program continued to 

provide support to ACT community 
organisations and Aboriginal and Torres Strait 

Islander workers with a focus on reconciliation.



This year the landmark Equal 
Remuneration Order (ERO) 
was granted by Fair Work 
Australia. It will have an eight 
year implementation period 
beginning on 1 December 
2012. The ERO is a milestone 
towards ensuring viable, 
effective social services by 
requiring appropriate levels 
of pay for the staff we depend 
upon to deliver these services. 
ACTCOSS has been working 
with the broader COSS Network 
in support of the campaign for 
funding of the ERO. ACTCOSS 
has welcomed commitments by 
both the Commonwealth and 

ACT Governments to fund their 
share of the implementation of 
the ERO. 

The ACT Government 
established a Community Sector 
Reform Advisory Group (CSRAG) 
to guide the implementation 
of funding of the ERO and to 
progress a broader community 
sector reform agenda in the 
ACT. This will include (but is not 
limited to) working to reduce 
red tape and to link in where 
possible with Commonwealth 
reforms such as the introduction 
of the Australian Charities and 
Not-for- Profit Commission 
(ACNC). ACTCOSS looks forward 
to continued engagement  
and participation through  
the CSRAG.

ACTCOSS has been working 
to provide information and 
support to the sector around 
a range of other reforms 
including: Working With 
Vulnerable People Checking 
System (which has a 6 year 
implementation period starting 
from 8 November 2012); and 
new accountability frameworks 
such as accreditation and 
prequalification. This financial 
year has seen agencies funded 
by the Community Services 
Directorate begin work towards 
their prequalification under 
the new funding framework. 
ACTCOSS supported a 
number of organisations with 

prequalification enquiries and 
is working to provide a range of 
sector development seminars 
in the 2012-13 financial year to 
assist organisations in meeting 
their on-going prequalification 
obligations.

This year ACTCOSS also 
worked closely with the ACT 
Government and the Joint 
Community Government 
Reference Group on the refresh 
of The Social Compact. ACTCOSS 
commends this document to 
the sector and to government 
as a good practice framework to 
strengthen relationships.

Community 
sector viability 
& pay equity

The ERO is a milestone towards 
ensuring viable, effective social services 

by requiring appropriate levels of pay for the 
staff we depend upon to deliver these services



This year saw the launch of 
the new industrial relations 
advisory service for the ACT 
community sector. This service 
is provided in partnership 
between Jobs Australia and 
ACTCOSS, with seed funding 
from the ACT Government. 
The service has provided a 
number of seminars for the ACT 
community sector on topics 
such as the Social, Community, 
Home Care And Disability 
Services (SCHADS) award, 
pay equity and performance 
management. An industrial 
relations expert has also been 

available for face-to-face 
consultations at the ACTCOSS 
offices on several occasions. 
This has been a timely and 
welcome partnership as 
industrial relations and human 
resources enquiries continue to 
be significant topics on which 
the ACTCOSS staff are regularly 
consulted.

ACTCOSS continued to facilitate 
the Human Resources Network. 
The network has been a 
good forum for information 
dissemination and discussion 
around numerous community 
sector reforms including 
the Australian Charities and 
Not-for-profit Commission, 
Working With Vulnerable 
People Checking System, the 
Equal Remuneration Order and 
prequalification. Performance 

management has been another 
important topic for the network 
—exploring good practice and 
sharing systems and resources.

ACTCOSS sector development 
program for 2011-12 
included: How secure are 
your IT systems? (presented 
by Computing Assistance 
Support and Education); 
Occupational Health and Safety 
for Community Organisations 
(presented by Worksafe ACT); 
Embarking on a Reconciliation 
Action Plan Journey (presented 
by Reconciliation Australia); 
and Working With Vulnerable 
People Checks and Child 
Friendly Workplaces (presented 
by the ORS and the office of 
the Children and Young People 
Commissioner).

Sector 
development

ACTCOSS continued to 
deliver regular training on 
strengthening organisational 
cultures of continuous quality 
improvement, using Raising 
the Standard and the Cultural 
Awareness Self-Assessment 
Toolkit. Additionally ACTCOSS 
provided governance 
training to a broad range of 
organisations on Financial 
Management (with Betty 
Ferguson), Board Basics and 
Legal Obligations, as well as a 
number of tailored governance 
sessions to individual 
management committees.

This year saw  
the launch of the new 

industrial relations advisory 
service for the ACT community sector



ACTCOSS continues to remain 
engaged in the human rights 
sphere, both through sector 
development work, and the 
promotion of the principles of 
human rights through written 
policy submissions.

ACTCOSS provided comment 
on the Federal Government’s 
Anti-Discrimination Law 
Consolidation discussion paper, 
recommending a human 

rights-based approach to the 
review of the discrimination 
Acts, and the same protection 
be afforded to volunteer 
workers under the Acts as 
paid workers. ACTCOSS also 
recommended the inclusion on 
the list of ‘protected attributes’ 
those traditionally associated 
with social status, including 
experiences of homelessness, 
alcohol and other drugs misuse, 
and incarceration or previous 
criminal record.

Submitting a comment on the 
National Anti-Racism Strategy 
and Partnership, ACTCOSS 
emphasised the issues affecting 

Aboriginal and Torres Strait 
Islander communities and 
noted its support of further 
discussions of the development 
of national human rights 
legislation. ACTCOSS also 
recommended the Federal 
Government seriously consider 
protecting and promoting 
the rights of Aboriginal and 
Torres Strait Islander peoples as 
recognised in the Declaration 
on the Rights of Indigenous 
Peoples, by becoming a 
signatory to the Declaration and 
ensuring the rights it promises 
to protect are upheld. 

With funding from the Attorney-
General’s Department, and 
in conjunction with the ACT 
Human Rights Commission, 
ACTCOSS began providing 
training in human rights for 

community organisations in the 
form of workshops. Aimed at 
board members, the workshops 
focus on the obligations of 
community organisations as 
public authorities under the 
ACT Human Rights Act 2004. 
ACTCOSS together with the 
ACT Human Rights Commission 
will hold another three 
workshops in 2012-13, one of 
which will be aimed specifically 
at board members of Aboriginal 
and Torres Strait Islander 
organisations. A web-based 
resource to complement these 
workshops will also be made 
available to organisations.

In addition, ACTCOSS continues 
to provide information on 
human rights legislation 
through its bi-annual 
governance seminars and the 
tailored governance training 
with individual community 
organisations. 

Human rights

ACTCOSS recommends the 
Federal Government seriously 
consider protecting and promoting 
the rights of Aboriginal and Torres Strait 
Islander peoples as recognised in the Declaration 
on the Rights of Indigenous Peoples



A key component of 
ACTCOSS’ work with justice 
and corrections has been the 
facilitation of the Community 
Integration Governance Group 
(CIGG). Providing a cross-
sectoral community agencies’ 
forum with the aim of effective 
community integration of 
prisoners, detainees and ex-
offenders, CIGG works closely 
with the ACT Government on 
corrections policy issues. The 
agreement by government 
to develop and fund a 
throughcare pilot project was 
a result of work undertaken by 
CIGG in pushing for recognition 
of the often complex needs 
of prisoners exiting from 
detention, and is a great 
achievement by the group.

The Women’s Advisory Group 
(WAG) was established in late 
2011 in recognition of the fact 
female detainees have different 
needs to the rest of the prison 
population. Consisting of 
representatives from various 
community organisations and 
Corrective Services, over 2011-
12 the group met quarterly 
in the women’s section of 
the Alexander Maconochie 
Centre (AMC) to discuss 
issues impacting on currently 
detained women. From these 
meetings an idea evolved to 
hold monthly ‘expos’ at the 
AMC as a chance for women 
to meet with service providers 
in the vision that upon 
release, women would already 
have built up a relationship 
with external community 
organisations. 

ACTCOSS also remains engaged 
in the Women and Prisons 
Group (WAP), attending 
quarterly meetings convened 
by the Women’s Centre for 
Health Matters. Recent funding 
for WAP has seen the group’s 
work expand to include the 
development and deliverance 
of pilot information sessions to 
ACT Government agencies and 
community service providers.

ACTCOSS submitted a written 
response to The Blueprint 
for Youth Justice in the ACT 
discussion paper, noting an 
overall positive response to 
the elements put forward 
in the paper. ACTCOSS will 

Justice & 
corrections

continue to keep a watching 
brief on the Blueprint’s 
implementation and 
evaluation.

Providing comment on the 
ACT Green’s Exposure Draft of 
the Public Advocate (Official 
Visitors) Amendment Bill 2012, 
ACTCOSS recommended an 
Official Visitor for Corrections 
specifically for detainees 
of Aboriginal and/or Torres 
Strait Islander descent as a 
way of ensuring a culturally 
appropriate advocacy service 
is provided. 

Providing a cross-sectoral 
community agencies’ forum 

with the aim of effective community 
integration of prisoners, detainees and 

ex-offenders, CIGG works closely with the ACT 
Government on corrections policy issues



The social determinants of 
health (SDoH) approach to 
policy acknowledges the 
role external factors such 
as employment, education, 
transport, and alcohol, 
tobacco and other drug 
use have on one’s health. 
Throughout the year ACTCOSS 
has remained engaged in 
working on recognition of the 
SDoH for the ACT through 
written policy work as well 
as through engagement and 

communication with other 
organisations.

ACTCOSS is involved in a 
number of networks and 
forums including the Alcohol 
and Other Drug Strategic 
Evaluation Group and the ACT 
Disability Advocacy Network. 
In May ACTCOSS wrote a 
letter responding to the Draft 
Consolidated Strategic Policy 
Framework Regarding Drug 
Related Policy and Services for the 
Alexander Maconochie Centre 
2012-1015.

ACTCOSS also remains a 
part of the COSS Health 
Network through email and 

teleconferences. The COSS 
Health Network has developed 
joint philosophies and 
principles underpinning all 
areas of work, which are: social 
determinants of health; access; 
equity; inclusion; sustainable, 
effective NGO sector; social 
model of health; and primary 
and community-based health 
systems. The COSS Health 
Network also developed joint 
priorities, including access and 
equity; primary health care; and 
non-government funded social 
and community sector.

This year ACTCOSS was able to 
attend the Disability Advocacy 
Network Australia Conference 
with a range of disability 
organisations from around 

Australia. Additionally, ACTCOSS 
provided comment on the 
Everyone, Everyday discussion 
paper, a resource for enhancing 
disability awareness in  
ACT schools.

Throughout the year when 
working in the area of 
the SDoH, ACTCOSS held 
consultations with many 
community organisations in 
Canberra including Mental 
Health Community Coalition, 
Mental Health Consumer 
Network, Advocacy for 
Inclusion, ADACAS, ATODA, 
People with Disabilities ACT 
and Health Care Consumers 
Association.

Social determinants of health

ACTCOSS held 
consultations with many 
community organisations in Canberra



Social inclusion has long been 
a core component of ACTCOSS’ 
values, and underpins work in 
all policy areas. 

Written work ACTCOSS 
completed in the area of social 
inclusion included developing 
a publication entitled You, Me, 
Everybody – Understanding 
Social Inclusion in the ACT and 

Australia. This publication 
sought to provide a broader 
understanding of the concepts 
of social inclusion and social 
exclusion, and to demonstrate 
the usefulness of such terms. 
It examined outcomes of 
utilising the terms in public 
discourse, including what work 
has been done in the ACT. 
This publication also sought 
to explore what steps are 
necessary in the creation of any 
social inclusion agenda.

In 2011, the ACT Government 
created a Targeted Assistance 
Strategy Panel with the aim of 
scoping the current range of 

programs designed to assist 
lower income Canberrans, and 
to develop an evidence-based 
Targeted Assistance Strategy. 
The panel focused mainly on 
low-income households that 
sit just above the concession 
safety net and are not in 
receipt of government financial 
assistance. ACTCOSS was able 
to provide comment which 
focused on specific needs 
of such a strategy including 
flexibility; communication; a 
focus on early intervention; 
housing; fines and infringement 
reform; and the need for 
accessible transport.

Problem gambling is a 
significant social and public 
health issue that has wide 

Social inclusion, 
poverty & 
gambling

consequences for individuals, 
families and communities. 
With a number of reforms 
occurring in the gambling 
arena, ACTCOSS has been able 
to contribute policy work in 
this area in 2011-12. This work 
included a submission to the 
Inquiry into the Gaming Machine 
Amendment Bill 2011. The 
legislation proposed significant 
changes to the regulation of 
gaming machines in the ACT. 
ACTCOSS also wrote to the 
Minister for Gaming and Racing 
on gaming reform, highlighting 
the need to reduce the 
number of gaming machines 
in the ACT, enhancing 
gaming machine licensees’ 
contributions to women’s sport, 
as well as increasing licensees’ 
contributions to social and 
charity activities.

Problem gambling is a significant 
social and public health issue that has 
wide consequences for individuals, families 
and communities



Transport and urban 
development/planning 
emerged as a key issue 
ACTCOSS was engaged with 
over 2011-12. 

Written policy work included 
a submission on the ACT 
Draft Planning Strategy 
where ACTCOSS made 
recommendations including 
the ACT Government take 
serious measures to address 

the shortage of affordable 
and suitable housing in 
Canberra; consideration be 
given to people who are reliant 
on public transport when 
reviewing the system; and the 
needs of people experiencing 
disadvantage are kept at the 
forefront of any planning, or 
implementation and evaluation 
of the strategy.

ACTCOSS attended a public 
consultation held by the ACT 
Environment and Sustainable 
Development Directorate 
regarding the proposed ‘City 
to Gungahlin Transit Corridor 
Study’. The consultation was 

held to investigate the feasibility 
of developing a light rail transit 
or a bus rapid transit corridor 
between Gungahlin and the 
City, and to seek public opinion 
on such a project. During the 
consultation ACTCOSS noted 
whichever option is chosen, 
care must be taken to ensure 
transport is accessible and 
inclusive, both physically and 
financially.

A large part of ACTCOSS’ role 
in transport and planning 
over the year was the setting 
up of a community transport 
working group. During 
consultations with various 
community organisations, 
the need to continue to focus 
on community transport 
as an accessible and viable 

alternative to public transport 
in the ACT remained obvious. 
From this, ACTCOSS facilitated 
a community transport forum, 
where service providers were 
given the opportunity to 
come together and discuss 
community transport—what 
services they provide, where 
the strengths are and where the 
gaps lie. 

Following the forum ACTCOSS 
developed a report from the 
discussions had on the day, and 
identified where the next steps 
could be. One of these was the 
establishment of a community 
transport working group which 
meets monthly. Working closely 
with transport service providers, 
ACTCOSS provides support 
through the coordination of 
meetings and secretariat work 
to the group.

Transport & 
planning

Transport and urban development/
planning emerged as a key issue 
ACTCOSS was engaged with over 2011-12



In an increasingly energy 
conscious world it remains vital 
measures are undertaken to 
reduce greenhouse gases, and 
plans are made for a sustainable 
future. However, there is a need 
for social equity to remain a 
part of any environmental 
debate on climate change 
mitigation and abatement 
strategies. Addressing the social 
impacts of climate change 
remains a key priority for 
ACTCOSS, and an area in which 
it stayed engaged over 2011-12.

In early 2012 ACTCOSS 
provided comment on 

Weathering the Change 
Draft Action Plan 2, the ACT 
Government’s strategy plan to 
place the ACT on a pathway 
towards zero net emissions 
and increase its ability to 
adapt to a changing climate. 
ACTCOSS’ recommendations 
included a set of minimum 
standards be created to ensure 
adequate energy efficiency of 
rental properties; information 
be made accessible so all 
ACT residents have the 
opportunity to develop a 
good understanding of the 
impacts of climate change, 
and the chance to learn how 

to minimise the impact of their 
own lifestyle and behaviour; 
and the development of an 
annual review process to 
ensure concessions schemes 
keep pace with increasing 
energy costs.

ACTCOSS also responded to the 
Independent Competition and 
Regulatory Commission’s Draft 
report: Retail prices for franchise 
electricity customers 2012-14, 
where it voiced concern over 
the 17% increase in electricity 
prices, due to start 1 July 

Climate change 2012. While acknowledging 
the various schemes in place, 
both at a territory and federal 
level, to assist low-income 
consumers of energy, ACTCOSS 
recommended the increase 
in energy prices be kept at a 
minimum until the true impact 
of such policies and initiatives 
on low-income households 
and individuals are better 
understood. 

There is a need for social 
equity to remain a part of any 

environmental debate on climate 
change mitigation and abatement strategies



ACTCOSS continues to 
advocate for safe, accessible 
and affordable housing for 
ACT residents, as well as to 
improve pathways out of 
homelessness. By engaging 
with the homelessness sector 
ACTCOSS maintains housing 
and homelessness as key 
priority areas in which to focus 
policy and advocacy work.

This year ACTCOSS provided 
comment on the Housing ACT 
discussion paper Improved 
Support, Stronger Communities: 
antisocial behaviour response 
and support in Housing ACT, 
as well as a submission to 
the Assembly Inquiry into the 
Provision of Social Housing. 
In this submission, ACTCOSS 
included recommendations 
to undertake a review of the 

social housing register, as well 
as to improve the maintenance 
standards and timeframes 
for social housing properties. 
ACTCOSS also advocated 
increasing public housing stock 
in the ACT and maintaining 
them at a rate of at least 
10% of all housing stock; and 
continuing to resource the 
growth of community housing 
and ensuring a significant 
proportion is provided on a 
percentage of income basis.

Through a comment 
on the Draft Statement 
of Requirements for the 
Development, Implementation 
and Management of a Pilot 
Homeshare Program in the ACT, 
ACTCOSS highlighted the need 

for creative solutions to the lack 
of affordable housing in the 
ACT. ACTCOSS also responded 
to the Pre-tender Consultation 
Paper on the Draft Statement of 
Requirements for the Provision of 
Youth Homelessness Services in 
the ACT.

ACTCOSS also provided a 
submission on the Homelessness 
Bill 2012 in which the 
recognition of people who are, 
or are at risk of experiencing 
homelessness was welcomed 
as a positive step toward 
addressing the underlying 

Housing & 
homelessness

causes of homelessness and 
alleviating the pressure of an 
inadequate housing and  
rental market.

ACTCOSS remains involved 
in a number of housing and 
homelessness networks and 
forums, including ACT Shelter 
Forums, Joint Pathways, Youth 
Housing & Homelessness forums, 
and regulates the homelessness 
sector information email 
network H-net.

By engaging with the 
homelessness sector ACTCOSS 

maintains housing and homelessness 
as key priority areas



The Councils of Social Service 
across the country undertook 
major work over the year in 
building collaboration across 
our organisations. Directors 
and Presidents met a number 
of times to discuss how the 
membership and skills across 
the movement could be better 
harnessed for the benefit 
of all. Focus has been on 
understanding the different 

membership structures 
across the country and how 
resources can be better utilised 
for national campaigns. The 
Directors continue to meet 
regularly, with other staff 
members also connecting in a 
range of networks focused on 
policy areas such as health, cost 
of living, transport and sector 
development. 

A particular campaign focus 
was taxation reform, stemming 
from the Henry review of 
taxation and the growing 
recognition that significant 
reform of the allowance and 
pension system is required 
to ensure people reliant on 

government benefits do not 
remain trapped in poverty. 
ACTCOSS participated in a 
number of delegations to talk 
with Federal Parliamentarians 
and met with our local 
Members of the House of 
Representatives—Andrew 
Leigh Member for Fraser, and 
Gai Brodtmann Member for 
Canberra. The ongoing work 
in seeking to see a raise of 
the Newstart Allowance saw 
a one-off supplementation 
in the 2012 Federal Budget, 
however in base terms the 
allowance hasn’t increased in 
nearly 20 years. With 60% of 
Newstart recipients receiving 
the allowance for 12 months or 
more, the campaign continues 
to ensure individuals remain 
healthy and socially included 

and hence more able to regain 
employment. 

The establishment of the 
Australian Charities and Not-
for-Profit Commission (ACNC) 
and broader reforms across 
the sector led by the Federal 
Government dominated the 
work of ACOSS and the COSS 
Network over the previous 12 
months. The Councils worked to 
ensure a broad range of sector 
views were considered in the 
drafting of the ACNC legislation, 
and were successful in ensuring 
onerous provisions were lifted 
to a more principled-based 
approach. 

With the roll-out of funding for 
the Equal Remuneration Order 
and the commencement of 
the ACNC in the coming year, 
the Councils will remain at the 
forefront of these discussions, 
as the collaboration projects 
also continue. 

National 
engagement

The campaign continues 
to ensure individuals remain 
healthy and socially included and 
hence more able to regain employment



ACTCOSS continued to work 
with the Home and Community 
Care and Disability Services 
sector (HACC DS) through our 
relationship with ACT Health 
to provide secretariat support 
for both HACC DS network and 
working group meetings and 
undertake sector development. 
A number of seminars for the 
HACC DS sector were facilitated 
on topics including consumer 

directed care, harmonisation 
of health and safety legislation, 
care planning, and human 
rights.

A highlight for the year was the 
HACC Celebration Day which 
was held in September 2011. 
This event gave the sector 
the opportunity to celebrate 
25 years of HACC in the ACT. 
Snapshots were provided from 
the ACT Government, and a 
range of HACC organisations 
including Tandem, Gungahlin 

Regional Community Service, 
Carers ACT, Southside 
Community Services, and 
Just Better Care. Participants 
were given the opportunity to 
engage in discussions on topics 
such as the use of information 
technology for client-based 
service delivery, client pathways 
from hospital, and community-
based transport. 

The annual HACC planning 
day was held in May 2012. As 
with last year’s policy forum, 
the continuing theme of 
transition was highlighted as 
a priority. Presentations from 
the ACT Health Directorate, 
the Department of Health and 
Ageing, Disability ACT, and the 
Australian Charities and Not-

Home and Community Care

A highlight for the year 
was the HACC Celebration Day

For-Profit Commission working 
group, provided information 
on a range of reforms across 
HACC, disability services, and 
aged care sectors, in addition to 
further detail around the HACC 
transition due to take effect 
from 1 July 2012.

In March 2012 ACTCOSS 
facilitated a community 
transport forum to discuss 
issues associated with 
community transport in 
Canberra with staff members 
from each of Canberra’s 
six regional community 
services. The outcomes of 
the forum were the creation 
of a Community Transport 
Working Group, which has 
since been meeting regularly to 
research further ways in which 
agencies can work together to 
create better, more accessible 
transport for Canberrans. 



You can download our publications 
from www.actcoss.org.au

Publications
Whose Rights? Strengthening Human 

Rights for Aboriginal and Torres 
Strait Islander Peoples in the ACT, 
Jul 2011

Social Compact Survey Report, 
Aug 2011

Home and Community Care Policy 
Forum – 17 May 2011, Aug 2011

HACC Celebration Day Report, 
Sep 2011

ACT Council of Social Service Annual 
Report 2010-11, Nov 2011

Canberra 2013 – Fair and Equitable: 
ACTCOSS Submission to the ACT 
Budget 2012-13, Feb 2012

ACT 2012-13 Budget Snapshot, 
Jun 2012

You, Me, Everybody – Understanding 
Social Inclusion in Australia and 
the ACT, Jun 2012

Perpetual Calendar for Reconciliation 
and Health, Jun 2012

Comments, submissions & 
policy statements
Working with Vulnerable People 

Checking System Draft Regulations 
and Registration Form, joint 
comment with the Youth Coalition 
of the ACT, Jul 2011

Pre-tender Consultation Paper – 
Draft Statement of Requirements 
– 17302.113 – Provision of 
Youth Homelessness Services, 
joint submission with the Youth 
Coalition of the ACT, Jul 2011

Economic, Social and Cultural Rights 
– A Good Idea for the ACT?, joint 
submission, Aug 2011

Triple Bottom Line Assessment for the 
ACT Government, Sep 2011

Volunteer Statement Information 
Paper, Sep 2011

Options for Future Collaborations of 
Canberra Institute of Technology 
and University of Canberra, 
Sep 2011

Inquiry into the Provision of Social 
Housing, Dec 2011

Housing ACT discussion paper: 

Improved Support, Stronger 
Communities: antisocial behaviour 
response and support in Housing 
ACT, Dec 2011

Consolidation of Commonwealth 
Anti-Discrimination Laws, 
Jan 2012

Inquiry into the Gaming Machine 
Amendment Bill 2011, Feb 2012

The Draft ACT Planning Strategy, 
Feb 2012

Exposure Draft of the Public Advocate 
(Official Visitors) Amendment Bill 
2012, Feb 2012

Weathering the Change Draft Action 
Plan 2, Feb 2012

Report from Community Transport 
Forum, Mar 2012

Everyone, Everyday Discussion Paper: 
A curriculum resource to raise 
awareness about disability for ACT 
schools, Mar 2012

The Blueprint for Youth Justice in the 
ACT, Mar 2012

The National Anti-Racism Partnership 
and Strategy, May 2012

Draft Statement of Requirements for 
the Development, Implementation 
and Management of a Pilot 

Homeshare Program in the ACT, 
May 2012

Newsletters
Update Issue 57, Spring 2011 – 

Home and Community Care, and 
Disability Services

Update Issue 58, Summer 2011-12 
– Youth & Family Support

Update Issue 59, Autumn 2012 
– Not-for-Profit & Community 
Sector Reform

Update Issue 60, Winter 2012 – 
Vision, Values, Votes: Community 
Sector Insight in the ACT 
Election

Media releases
More community services, but 

even more seek support,  
15 Aug 2011

Celebrating 25 years of Home and 
Community Care, 13 Sep 2011

ACTCOSS asks ‘Whose Rights?’,  
13 Feb 2012

No clear skies ahead, ACT Budget, 
5 Jun 2012

ACTCOSS publications 2011-12



ACTCOSS committees  
& advisory groups
Aboriginal & Torres Strait Islander 

Community Sector Network
ACT Community Sector Policy 

Network
ACT Peaks Forum
ACTCOSS General Committee
ACTCOSS RAP Working Group
ACTCOSS Membership Strategy 

Working Group
Community Integration Governance 

Group
Home and Community Care/

Disability Services Network
Home and Community Care/

Disability Services Working Group
Human Resources Network

ACTCOSS email networks
ACT Policy Network
ATSIComSec Network
HACCDS Net
Homelessness Net (Hnet)
Human Resources Network

Human Rights Network
Justice Network (Jnet)
RTS Net

Additional ACTCOSS 
forums
Introduction to Understanding the 

ACT Budget
Consultation on issues raised in the 

ACT Budget 2012-13
Pre-ACT Budget discussions with 

various working groups

ACTCOSS seminars  
& workshops

Gulanga Program
Aboriginal Culture, History and 

Heritage Training – Jul 2011, Nov 
2011, Mar 2012, Jun 2012

1 Day Appreciation of Torres Strait 
Islander Culture and Awareness 
Training – Aug 2011, Mar 2012

Aboriginal & Torres Strait Islander 
Employment Seminar – Apr 2012

Sector development
How Secure are your IT systems? – 

Oct 2011
Occupational Health and Safety 

obligations for community 
organisations – Nov 2011

Embarking on a Reconciliation 
Action Plan Journey – May 2012

Working With Vulnerable People 
Checks and Child Friendly 
Workplaces – Jun 2012

Building Better Boards: 
The ACTCOSS Governance 
Workshop Program
Board Basics – Nov 2011
Board Basics and Legal Obligations 

– Feb 2012, Jun 2012 
Financial Management – Dec 2011, 

Apr 2012

Home and Community  
Care/Disability Services
OH&S Obligations for Community 

Organisations – Aug 2011
HACC Celebration Day – Sep 2011
Consumer Directed Care (CDC) – 

Dec 2011
Care Planning – Jun 2012
HACC Planning Day – May 2012

Jobs Australia ACT 
Community Sector Industrial 
Relations Service
Pay Equity Seminar – Mar 2012
Effective Performance Management 

Seminar – Apr 2012
The Modern SCHCADS Award 2010 

– May 2012

Human Rights Project
Human Rights Obligations of ACT 

Community Organisations –  
May 2012

Development initiatives
Accountability through Risk 

Management – Nov 2011
TRANS-forming Service Delivery – 

Dec 2011
Rights and Recognition: From 

Native Title to the Constitution – 
May 2012

External committees  
& forums
‘City to Gungahlin’ transport 

consultation*
ACAT Stakeholders meeting*
ACOSS Policy Forums
ACOSS Tax Forum 
ACT and Region Chamber of 

Commerce Indigenous Expo 
ACT CALD Women’s Network
ACT Carers Program meeting with 

Indigenous staff member
ACT Disability Advocates Network 

meetings
ACT Drug Action Week events
ACT Healthy at Work Advisory 

Group*
ACT Shelter forums
ACT Women and Prisons Group

Networks, 
working groups  
& seminars



ACT Women’s Service Network
ACTION Buses and New Fare System 

Consultation*
AMC Drug Evaluation Advisory 

Group*
AMC Solaris Graduation*
AMC Throughcare Reference Group 

meetings*
AMC Women’s Advisory Group 
ANTaR meetings
Anti-Poverty Week steering 

committee and events
ATOD Strategy Evaluation Group*
ATODA consultations, awards and 

launch of new program
ATSI Community Workshop – 

Transport 
ATSI Health & Wellbeing Expo 
ATSI Women’s Gathering
Australian Human Rights 

Commission – consultation on 
National Anti-Racism Strategy 

Belconnen Community Service RAP 
Launch

Carers ACT forums
CDNet Working Group
CIT Centre for Health, Community 

and Well-Being Advisory 
Committee*

Citizen Advocacy information 
sessions and meetings

Close the Gap Seminar – What 
Works to Increase Indigenous 
Employment

Community Integration Governance 
Group

Community People’s Forum, part of 
CHOGM 2011

Community Recovery Forum* 
Community Recovery Sub 

Committee*
Community Sector Reform Advisory 

Group*
Community Service Program forums*
COSS Directors Forums
COTA Roundtable on Budget issues 

for older Canberrans
Council of the Aged policy 

roundtable
Council of the Ageing - Seniors’ Week 

events
Courts Stakeholders Forum
Crime Prevention and Community 

Safety Forum*
CSP Forum*
Cultural Competency meeting with 

Youth Coalition and others
Disability Information and Support 

Hub information session*
Economic Development Directorate 

briefing on Pilot Homeshare ACT* 
Exploring Sexual Violence and 

Institutionalisation in the ACT 
Forum

Face Up Advisory Group
Gambling Advisory Reference 

Group*

Gugan Gulwan Networking Lunch 
Programs

Health Care Consumers Association 
consultations

Healthy Workplaces Advisory 
Group*

Homelessness Forums*
Housing ACT Consultation Forum 

on Improved Support, Stronger 
Communities*

Human Rights Commission training 
and forums*

Indigenous Employment Forum by 
Closing the Gap Clearinghouse 

Indigenous Human Rights Network 
Australia regional forum 

International Human Rights Day 
Forum - 20th Anniversary of 
enactment of ACT Discrimination 
Act 1991*

International Women’s Day events
Joint Community Government 

Reference Group (as co-chair)*
Joint Pathways, including Joint 

Pathways Working Groups*
Marymead Men’s Forum
Mental Health Community Coalition 

consultations & forums
Mental Health Consumer Network 

Forum
National Homeless Person’s Week 

activities
National Year of Reading Steering 

Committee and events

Official Visitor’s Legislation public 
forum

Planning and Development 
Forums* 

Pre Tender Consultation/Briefing on 
Provision of Youth Homelessness 
Services in the ACT* 

Problem Gambling Advisory Fund 
Assistance Committee*

Promotion Prevention and Early 
Intervention (PPEI) Working 
Group meeting

Purchasing Framework and 
Outcomes Based Reporting 
Project Advisory Group*

Reconciliation Action Plan reference 
groups

Supported Decision Making forum 
and Strategic Directions meeting 

Targeted Assistance Strategy 
consultation*

Tertiary Education Forum*
Tuggeranong/Woden Network 

meeting (as presenter)
Various community sector annual 

general meetings
Weston Community Hub meetings
Women, Tax and Equality 

Consultation
Women’s Services Network 
Working With Vulnerable 

People Checking System – 
Implementation Advisory Group* 



Member Organisations
A Gender Agenda
Aboriginal Justice Centre
ACT Council of Parents & Citizens 

Associations
ACT Critical Incident Stress 

Management Information  
Service Inc.

ACT Disability, Aged & Carer 
Advocacy Service Inc.

ACT Down Syndrome Association
ACT Hepatitis Resource Centre Inc.
ACT ME/CFS Society Inc.
ACT Mental Health  

Consumers Network
ACT Palliative Care Society Inc.
ACT Shelter
Advance Personnel
Advocacy for Inclusion
AIDS Action Council
Alcohol Tobacco and Other Drug 

Association ACT
Anglicare ACT
Asthma Foundation ACT

Australia Mon Association Inc.
Australian Association of Social 

Workers ACT Branch
Australian Catholic University, 

Institute of Child Protection 
Studies

Autism Asperger ACT Inc.
Barnardos Australia
Belconnen Community Service
Beryl Women Inc.
Billabong Aboriginal Development 

Corporation
Calwell Community Centre
Canberra & Q’yan ADD Support 

Group Inc.
Canberra Alliance for Harm 

Minimisation and Advocacy
Canberra Blind Society
Canberra Fathers and Children 

Service
Canberra Institute of Technology 

Student Association
Canberra Japan Club Inc.
Canberra Men’s Centre
Canberra Multicultural Community 

Forum Inc.
Canberra Police Community Youth 

Club Inc.

Canberra Preschool Society Inc.
Canberra Rape Crisis Centre
Canberra Youth Refuge
Capital Community Housing Inc.
Care Financial Counselling Service 

and the Consumer Law Centre of 
the ACT

Carers ACT Inc.
CatholicCare Canberra & Goulburn
Citizens Advice Bureau
Communities@Work
Community and Public Sector Union
Community Connections
Community Housing Canberra
Companion House
Computing Assistance Support and 

Education Inc.
Conflict Resolution Service Inc.
DIRECTIONS ACT
Disability Services Australia
Domestic Violence Crisis Service
Doris Women’s Refuge Inc.
Environmental Collective Housing 

Organisation Inc.
Families & Friends for Drug Law 

Reform
Families ACT Inc.
Family Drug Support
Foster Care Association of the ACT Inc.
Fusion Australia
GROW - ACT
Gungahlin Regional Community 

Service
Havelock House Association Inc

ACTCOSS members 2011-12Youth Coalition consultations 
Youth Diversionary Framework 

consultations*
Youth Housing and Homelessness 

Forum
Youth Justice Reference Group 

meetings
Youth Sexuality and Gender 

Diversity Network
Youth Week events

*convened by government 
agencies



Health Care Consumers Association 
of ACT Inc.

Home Help Service
HOME Hospice
Inanna Inc.
Indigenous Community Volunteers
Justice Action
Karinya House
Karralika Programs Inc.
Koomarri
L’Arche Geneseret
Life Without Barriers
Lifeline Canberra Inc.
Lone Fathers Association
Lowana Youth Services Inc.
Marymead Child & Family Centre
Menslink Inc.
Mental Health Community Coalition
Mental Health Foundation
Mental Illness Education ACT
Mental Illness Fellowship Victoria
Migrant and Refugee Settlement 

Services of the ACT Inc.
Multicultural Women’s Advocacy Inc.
NationsHeart Christian Community
No Sweat Fashions Ltd
Noah’s Ark Resource Centre
Northern Bridging Support Services
Northside Community  

Service Ltd.
Parentline ACT Inc.
Pegasus Riding for the Disabled Inc.
People with Disabilities ACT Inc.

Picking Up the Peaces
Post and Ante Natal Depression 

Support & Info. Inc.
Prisoners Aid (ACT) Inc.
Pure Focus Inc.
Queanbeyan Multilingual Centre
Regional Development  

Australia ACT
Relationships Australia Canberra 

and Region Inc.
Religious Society of Friends Inc.
RSI & Overuse Injury Association of 

the ACT, Inc.
SEE-Change Inc.
Self Help Organisations United 

Together Inc.
Sexual Health & Family Planning 

ACT Inc.
Shareability Inc.
Sharing Places Inc.
Softlaw Community Projects 

Limited
Southside Community  

Services Inc.
St Vincent de Paul Society
Superannuated Commonwealth 

Officers’ Association
Support Asian Women’s Friendship 

Association Inc.
Tandem
Technical Aid to the Disabled  

(ACT) Inc.

Ted Noffs Foundation
Tenants’ Union (ACT)
The Cancer Council ACT
The Salvation Army - ACT & Sth 

NSW Division
Toora Women Inc.
Tuggeranong Link Community 

Houses & Centres
Unions ACT
Uniting Church in Australia - 

Presbytery of Canberra Region
University of Canberra Students 

Association Inc.
Victims of Crime Assistance League 

ACT Inc.
Volunteering ACT
Warehouse Circus Inc.
Welfare Rights & Legal Centre
Woden Community Service Inc.
Women with Disabilities ACT
Women’s Centre for Health  

Matters Inc.
Women’s Electoral Lobby -  

ACT Branch
Women’s Legal Centre  

(ACT Region) Inc.
Youth Coalition of the ACT
YWCA of Canberra

Associate Members
R Little
D Lucas
K Lyttle
R McGowan
A McLaughlin
C Moore
J Moran
K Nicholson
K Oddy
P O’Flaherty
B Pamphilon
R Polglaze
K Pullen
R Refshauge
A Rowe
Z Sanusi
C Settle
E Street
T Tahana
F Tito-Wheatland
B Ward
G Weir
E Wensing
J Wood

C Ansted
A Barden
L Bochenek
A Bootle
J Briscoe
R Brown
T Byrne
J Carty
A Cresswell
SJ Dias
J Donnelly
S Ellerman
G Evans
M Flynn
J Graham
C Gyngell
M Heales
J J Holmes
P Hyndal
C Johnston
P Kendall
A Kilpatrick
J Kitchin
K Korsch
J Lintern



ACTCOSS General Committee

Executive Committee Attendance Apologies
President (until Nov 2011)
Chris Redmond, 
Woden Community Service

5/5 0

President (from Nov 2011)
Vice President (until Nov 2011)
Jenny Kitchin,  
Anglicare ACT

9/11 0

Vice President 
Rod Little, Associate Member

6/11 2

Vice President (from Nov 2011)
Simon Rosenberg, Northside 
Community Service

10/11 1

Treasurer 
Tania Tahana, Associate Member

6/11 2

Secretary (from Nov 2011)
Darlene Cox, HCCA

6/11 5

Secretary (until Nov 2011)
Hilary Martin, Marymead Child and 
Family Centre

1/5 4

Ordinary Members Attendance Apologies
Amber Bootle, Associate Member 
(from Nov 2011)

5/7 2

Amy Kilpatrick, Associate Member 2/11 7

Andrew Rowe, Associate Member 
(until Nov 2011)

2/11 3

Cheryl Pollard, Tandem  
(from Nov 2011)

4/7 3

Emma Street, Anglicare ACT  
(from Nov 2011)

5/7 2

Emma Walter, Woden Community 
Service (from Nov 2011)

6/7 1

Hannah Dawes, DIRECTIONS ACT 1/11 1

Jo Cochrane, Communities@Work 8/11 1

Liz Howarth, Citizens Advice 
Bureau ACT

9/11 1

Louise Cooke, Canberra Preschool 
Society (until Nov 2011)

3/5 1

Michael Brown, Canberra  
Men’s Centre

10/11 1

Nicole O’Callaghan, WWDACT 2/11 3



George Wilson 
(until Dec 2011)

Bill Bashford  
(Jul-Aug 2011)

Keith Brandy 
(from Jan 2012)

ACTCOSS staff

Roslyn Dundas Kiki Korpinen Julie Butler

Megan Munro 
(until Jul 2011)

Natalie Oliver Samara Rahman 
(until Nov 2011)

Nadia Osman 
(from Aug 2011)

Adele Olmsted 
(from Jan 2012)

Lisa Wells Suzanne Richardson

Gulanga ProgramDirector Deputy Director

Policy and Sector Development

Organisational Services



• PO Box 849, Mawson ACT 2607 •  
• ph 02 6202 7200 • fax 02 6281 4192 • 

• www.actcoss.org.au •


