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3ACTCOSS  •  Annual Report 2015-16

Au
str

ali
an

 co
mmunity 

AC
TC

OSS: O
ur relationships & connections

AC
T c

om

munity

ACTCOSS

Government 
funders

ACOSS & 
COSS Network

Philanthropic 
support

Corporate 
partnersOrganisational 

services team

Director

Deputy 
Director

Capability 
development team

Policy 
team

Gulanga 
Program 

team

ACTCOSS 
membership

Committee
Executive

Peaks



4

While the ACT Council of Social Service is called a ‘council’, 
we are not the council—so unfortunately we can’t help 
you with your garbage collection or with a neighbour’s 
noisy dog (yes indeed, we get about one call per week 
from people asking us these things)� Nor are we the 
government’s social services department�

What we are

The ACT Council of Social Service Inc� (ACTCOSS) is the 
peak body for community organisations and for people 
experiencing disadvantage in the ACT� We are a not-for-
profit membership based organisation and have been a 
voice for social justice in the ACT community since 1963� 

Our vision

To live in a fair and equitable community that respects 
and values diversity, human rights and sustainability 
and promotes justice, equity, reconciliation and 
social inclusion�

Our roles

To achieve our vision, we have three main roles:

• Take action to achieve positive social change 

• Influence the social change agenda and 
decision makers

• Provide support and guidance to community-
managed organisations so they can better serve their 
service users�

On a practical level, this means we do research and 
engage with government on social, economic and service 
reform policies, with the aim that they’ll make policy 
decisions to improve the lives of Canberrans living with 
disadvantage� We also raise awareness in the community 
about social justice issues through campaigning (a new 
activity for us this year) and through media appearances� 
The other branch of our work is building the capacity of 
community organisations by providing training, forums, 
consultancy and other services�

What is ACTCOSS?

What’s a peak body?

A peak body is an organisation that represents a 
number of organisations with allied interests—in 
our case, social justice for people experiencing 
disadvantage, and a strong, sustainable 
community sector�

?

Our goals 

• Equality and fairness

• Social inclusion

• Meaning, choice and control

• Support

• Human rights

• Standards of living�

Read on to find out the highlights of our advocacy and 
community sector capacity building work we’ve been 
doing over the 2015-16 financial year�

Being accountable

ACTCOSS provides regular, detailed reports to 
funders and our governing body, as well as public 
reports to the Australian Charities and Not-for-
profits Commission (ACNC)�

Our members have encouraged us to focus on 
our goals and impacts in this annual report� 
We have provided a snapshot of key outcomes 
over 2015-16�

Please contact us if you would like more detailed 
information on our activities or our financial report�

!
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ACTCOSS $ SOURCES

Seminars
$31,612

2015-16

Membership
$52,415

Interest
$12,597

Other
$82,820

$1,047,152
Government funding

Community Services Program*
Home and Community Care Program (via ACT Health)
Advocacy Community Services Program*
Gulanga Program:

National A�ordable Housing Agreement 
(via Social Housing & Homelessness Program*)
Children Young People and Families Program*

* via ACT Community Services Directorate (CSD)

our members include:

consumer groups

service providers

self-help 
groups

for-pro�t a�liates
who share our vision

peak bodies
advocacy 

groups

individuals 
statutor y body 
a�liates

info + expertise
(from partners + members)

�nancial 
contributions
(from member fees + 
sponsorship + philanthropy)

Non-government contributions to ACTCOSS: 
e x p a n d i n g  w h a t  w e  c a n  d o

service o�er:

quality + breadth + depth:

Workforce learning
Organisation development
Tailored consulting

Input into consultations
In�uence in decision making

research + advocacy:
2016 ACT Election Campaign Manager
Comparative analysis of commercial 
contracts & ACT Govt Service 
Funding Agreements

Co-design workshops for 
Justice Reinvestment Trial

Free events + seminars

Cost of Living report on transport
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The past year has seen significant turning points 
in the community service sector, which combined 
with an election year at both national and territory 
levels, has provided challenges and opportunities 
for the ACTCOSS team. These turning points 
include the marketisation of community services, 
the implementation of new models of funding 
which are specifically individual fee for service 
designed, as well as new government priorities 
and strategies in relation to their programs with 
changes in Ministers and Prime Ministers. The 
ACTCOSS team has taken on these challenges 
with great energy and skill, and produced very 
high quality policy advocacy and sector capacity 
building for the ACT.

One of the highlights of the year was the election 
campaign strategies which both supported the 
work of peaks at a national level, whilst also building 
collaborations on key issues and leading advocacy at a 
territory level� Election platform issues such as affordable 
housing, access to transport and improved education 
attainment for disadvantaged and/or disengaged 
students resulted in significant interest from all major 
political parties, and inclusion of affordable housing and 
homelessness priorities in the Parliamentary Agreement 
between ACT Labor and the ACT Greens� Increased 
positive media engagement and political leadership 
engagement with ACTCOSS has also demonstrated that 
ACTCOSS is an organisation with which leaders value 
continued engagement to discuss community needs�

A significant part of peak body work in the community 
sector is capacity building of community organisations 
and the workforce� In line with this, ACTCOSS was 
engaged with two milestone projects in the ACT� The 
first was the development of the first ACT Community 
Industry Strategy where wide ranging stakeholder parties 
were involved in consultation for many months over 
the development of this strategy� ACTCOSS was a key 
stakeholder in relation to consultation with networks 

President’s report

Camilla Rowland, CEO, 
Marymead Child and 
Family Centre

and provided research and advice that enabled a robust 
process for this project� The second project was the 
Ready4 project to assist community service organisations 
to build strategies and partnerships in response to the 
implementation of the National Disability Insurance 
Scheme and the broader impacts of marketisation of 
disability services�

ACTCOSS has had a focus on expanding and extending 
its reach and membership over the past year through 
the implementation of activities such as the peer 
networks, collaboration with the business sector (on 
energy consumer advocacy and housing supply), Ready4 
and the Emerging Leaders program� The outcome has 
been an increase in membership, particularly members 
from smaller, newly emerged organisations working in 
disability service provision�

Finally, at the end of my first year as President, I would 
like to acknowledge the incredible amount of work 
achieved by the ACTCOSS staff team, very ably lead by 
Susan Helyar, on a very tight budget� Susan’s leadership 
has been outstanding through this challenging year for 
community services and we are pleased to renew Susan’s 
contract going forward� There is no doubt that in addition 
to the obvious passion and dedication, we are fortunate 
to have highly talented people working at ACTCOSS� 

I would also like to thank the ACTCOSS Committee for 
their strong contribution and governance, and make 
special mention and thanks to Simon Rosenberg for his 
many terms on the ACTCOSS Committee, as he finally 
retires from the Committee� 
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Director’s report

Canberra is a city of profound contrasts—beautiful, 
liveable, affordable and inclusive for many, but 
also a city with a high rate of homelessness, one 
of the least affordable rental markets, a significant 
education attainment gap for students from low 
socioeconomic status groups, the second highest 
cost for transport of all the capital cities, and a 
growing rate of incarceration for Aboriginal and/
or Torres Strait Islander peoples. ACTCOSS believes 
it is unjust that the resources and opportunities 
offered by this city are not available to everyone 
who lives here. 

Our advocacy on social and economic policy, and on the 
conditions in which community organisations operate, 
is focused on delivering more opportunities for people 
who experience deprivation, exclusion and discrimination, 
better access to services, and fairer distribution of 
resources to people living on low incomes� 

An essential component of a city that is beautiful, liveable, 
affordable and inclusive is one in which there is a strong 
civil society� Our capability work contributes to civil society 

Susan Helyar, Director, ACT 
Council of Social Service Inc�

organisations (services, advocates, self-help groups and 
peak bodies) being valued and considered essential 
by both funders and the community� This capability 
work improves sector knowledge, skills, leadership and 
governance capacity�

In 2015-16 we have focused on building our presence 
in the media and in wider public debate� Our media 
presence matches that of the business sector, and 
builds a better understanding of social justice issues, the 
contribution of community services to social cohesion 
and economic prosperity, what compromises these 
contributions, and what infrastructure is needed to 
strengthen these contributions over the longer term�

from the ACTCOSS audited 
financial statements
Find the full financial report for 2015-16 on the 
ACTCOSS website: www�actcoss�org�au�
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We asked for stories…

And voters, community organisations, crisis services, volunteers and 
ordinary people came forward to provide us with 12 unique Stories of 
Home that told the true stories of Canberra people’s personal experiences 
of the housing crisis in this city� It included stories from refugees, women 
experiencing domestic violence, men facing homelessness after a 
relationship breakup, and people who thought they were comfortable 
brought to the abyss by a series of unfortunate events�

We created ways for candidates to engage…

And 9 candidates from all parties agreed to accept the Stories of Home at 
handover events in all 5 electorates across the ACT; 3 party spokespeople 
agreed to reflect on them and share their own stories at a public session 
at the ACTCOSS conference; 3 parties leaders spoke at our leaders forum; 
12 independents; 3 candidates wrote personal pledges on the website; 
minor party candidates met with peak bodies to further explore the issue; 
and all 3 parties represented in the current Assembly promised significant 
housing investments� Candidates mentioned affordable housing in their 
election material in the latter stages of the campaign and the Chief 
Minister led on housing in the final debate of the campaign� Yvette Berry 
and Nicole Lawder (both voted as Deputy Leaders) and Shane Rattenbury 
(Leader of the ACT Greens) engaged personally, publicly and directly with 
the campaign messaging by writing and speaking about it� 

We told our story publicly…

And 2 major print publications published 3 opinion editorial articles 
arising from the campaign� The ACT Housing Minister wrote an opinion 
editorial welcoming the Stories of Home to which The Canberra Times 
devoted a full page� 

We went online…

And with the generous support of our major campaign donor, CHC 
Affordable Housing, we created a unique campaign website at www�
myvoteforhousing�com�au that generated nearly 100 personal pledges; 
our Facebook page had 266 likes and hosted a social media forum that 
had 42 posts about housing over a whole day and reached 4200 people; 
our Twitter hashtag got people engaging and sharing our core messages 
to over 10,000 people throughout 2016� 

My Vote For Housing campaign

We’ve had really good 
engagement from our 
membership through products 
like the Stories of Home 
publication and I was pleased to 
see affordable housing appear 
as an issue in campaign material 
that arrived in my letterbox 
from both major parties in the 
last week of the campaign. 
This is proof the campaign 
has had an impact, not just 
on the community but on the 
political messaging.

Travis Gilbert, Executive 
Officer, ACT Shelter

Once upon a time the only issues in 
the ACT elections seemed to be rail, 
rates and whether the government 
has been around too long… but 
slowly and surely a gathering of 
voters, advocates and community 
organisations came together to 
create a campaign that changed the 
narrative and brought a sharp focus 
on housing and homelessness issues.

And this is how it happened.
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Beyond June 2016 we saw our campaign impact on the ACT Election…

We reached out to partners…

And ACT Shelter and ACTCOSS worked together across the campaign 
creating media releases, events, collateral and forums for people to come 
together on housing� We did not work alone—a group of 19 representative 
and peak community organisations came together to include housing 
affordability in their shared statement for the ACT election, and a group of 
9 housing industry, peak, union, professional and community bodies came 
together to call for a comprehensive housing strategy as a first order of 
business from an incoming ACT Government� 

We invited people to make noise…

And people whom we had never met or engaged directly through our 
membership wrote letters on housing that made it to the top of The 
Canberra Times and Canberra City News editorial pages� They rang, texted 
and tweeted talkback radio stations� They asked questions at forums�

We invited voters to flip the last days of the 
election campaign…

And 900 ‘How to Vote For Housing’ flyers were distributed across the ACT 
with voters telling the 141 candidates in the ACT election how they would 
like them to vote to address housing and homeless if they were elected to 
one of the 25 seats in the new ACT Legislative Assembly� 

We were ambitious for outcomes… 

And we were not disappointed—all 3 parties made significant housing 
affordability commitments, including: 

• The ACT Greens promising to bring HomeGround Real Estate to 
Canberra; making renting more affordable through new energy 
efficiency standards and extra funding for energy efficiency programs; 
action on Universal Design and investing in homelessness services, and 
bringing the Nightingale Housing Model to Canberra 

• The Canberra Liberals announced commitments 
related to housing services, planning and land 
release reform and the public housing shared 
equity scheme

• ACT Labor made commitments to public housing 
investment, housing support services, addressing 
gaps in the affordable rental market plus land 
release and planning reform� 
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Transport, vital as it is, is not a topic that excites 
many people. So the fact that transport was a key 
issue in the 2016 ACT election should have been 
cause for celebration. Unfortunately, transport 
planning and reform during 2015-16 and in the 
election debate largely focused on transport mode 
rather than on what we know matters most in 
making transport work for people experiencing 
disadvantage—coverage, cost, accessibility, and 
perceptions of safety.

ACTCOSS avoided the heat and fury of the transport 
mode debate and focused our efforts where they have 
most chance of achieving improved outcomes in the 
areas we care about� It was a great year for building 
dialogue with the new Transport Canberra and City Service 
(TCCS) Directorate� 

After extended discussion, a community forum was 
convened as a partnership between the TCCS Directorate 
and ACTCOSS� The workshop provided a platform for 
community sector representatives to share their issues, 
concerns, suggestions and innovations in the area of 
transport� The workshop signalled recognition of the 
importance of community engagement in transport 
policy and identified a series of actions needed in this 
space� ACTCOSS will be looking to work with the TCCS 
Directorate in 2016-17 to ensure that there is follow up on 
identified actions�

In other transport news, ACTCOSS partnered with COTA 
to support the Community Transport Working Group and 
People with Disability ACT to develop a Vision Statement 
for Community Transport� 

Community transport is vital for our community and 
ensuring that future design and funding of community 
transport is consistent with the principles articulated in the 
Vision Statement will be a key goal for ACTCOSS in 2016-17� 

Though it attracted less attention than the transport 
mode debate, 2015-16 also saw ride share services like 
Uber become legalised in the ACT� ACTCOSS engaged 
with these reforms at every step of the regulatory process� 
ACTCOSS supports affordable transport options as part 
of our strategic focus on infrastructure but will continue 
to monitor this ‘market disruption’ for whether it delivers 
for the people who are most disadvantaged by our 
transport system�

Transport

Behind the scenes on ACTCOSS 
advocacy: Talking up transport 

As well as publications, ACTCOSS is constantly 
looking out for opportunities to promote an 
understanding of the transport issues that matter 
most for people who experience disadvantage in 
the ACT� In the 2015-16 period, ACTCOSS:

• (in partnership with COTA) Supported the 
Community Transport Working Group and 
People with Disability ACT to develop a 
Community Transport Vision Statement

• Pitched transport as a project topic to 
students undertaking group work in the 
Masters in Social Work program at the 
Australian Catholic University� A group of 
interested students then undertook a research 
project, of their own design, on transport and 
community development

• Engaged with the Taxi Industry Innovation 
reforms, developing relationships with 
government representatives from the 
Chief Minister and Economic Development 
Directorate and the Justice and Community 
Safety Directorate, consulting with affected 
members, and publishing papers on the issue

• Supported the Transport Canberra and City 
Services Directorate to host a Community 
Workshop on Transport

• Released a Cost of Living Report on Transport

• ACTCOSS also continues to provide secretariat 
support to the Community Transport Working 
Group and raises transport issues through 
our participation in other fora such as the 
Environment and Planning Directorate 
Community Forums�
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ACTCOSS and the Youth Coalition of the ACT 
realised there was a problem with equity in 
education in the ACT… a big problem. You see, 
while on average students in ACT public schools 
are doing quite well, there are groups of students 
who were not doing so well; they are disengaged 
from schools, have limited connection to their 
teachers and/or their peers and are not attaining 
education benchmarks. And as we all know, 
education is vital for getting a good job, building 
social connections, gaining life skills, and enjoying 
good health. 

So ACTCOSS and the Youth Coalition decided to start a 
campaign about educational disadvantage which is often 
‘hidden’ in the ACT due to the large cohort of students 
who are doing well and the diversity within Canberra’s 
suburbs which means disadvantage is spread out in 
small numbers across multiple areas rather than being 
concentrated in only a few schools�

The campaign started with a discussion paper published 
in July 2015� Designed to stimulate discussion, the paper 
highlighted the importance of education, and the issues 
and challenges of educational inequity in the ACT� It 
looked at what was working and not working well in the 
ACT’s education system; specific cohorts of children who 
were more vulnerable to education inequity; and the role 
of the community sector in supporting and working with 
young people, their families, and schools�

Education equity

This discussion paper led to the development of a list 
of ‘asks’ for the 2016-17 ACTCOSS Budget Submission 
around education� Then, on 16 June 2016, ACTCOSS 
and the Youth Coalition ran a workshop with members 
and stakeholders, with the aim of refining the Budget 
Submission asks into a more streamlined document 
which could be used in our conversations with 
candidates for the ACT election� The workshop was 
well attended and members very engaged, leading 
to the development of an Election Priority Statement 
outlining what ACTCOSS and the Youth Coalition believed 
would make the most impact on increasing education 
attainment for at risk students�

In the coming year, ACTCOSS and the Youth Coalition 
will continue to partner on our campaign and push the 
incoming Government to commit to properly supporting 
all young people in the ACT, both in school and at home, 
to reach education attainment benchmarks and have a 
positive experience at school�

Equity in Education for the ACT campaign website: 

www.educationequity.com.au
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Over the past decade, ACTCOSS has been 
concerned about the increasing gap between the 
cost of energy and the capacity of low income 
households to pay their energy bills; rapid 
changes in the energy supply, distribution and 
retail sectors; increased social and health risks 
from extreme weather events; and significant 
ongoing reform in energy markets and regulation. 

During 2015-16, through a partnership with Liisa 
Wallace from Care Inc�, ACTCOSS contributed consumer 
perspectives to a number of decision-making process: 
Australian Energy Regulator consultation on ActewAGL 
Gas Determination; Pricing Review for the ACT 
Electricity Network; liaison and advice to the Alternative 
Technology Association (ATA) on ACT Gas Network 
Access Arrangements; input to Riverview Development 
embedded energy generation planning workshop; 
partnership with ANU Sustainability students on impacts 
of battery technology on low income households; and 
ActewAGL Energy Consumer Reference Council meetings�

Energy & climate change

Our contributions were highly valued, but we were 
constantly frustrated that we had such limited capacity 
and a lack of resources to take up opportunities to 
contribute to decision making on energy regulation, 
supply and prices� So, in October 2015 ACTCOSS formed 
the ACT Energy Policy Consortium� The consortium 
members are ACTCOSS, the Conservation Council ACT 
Region, SEE-Change, Care Inc� and the Small Business 
Taskforce of the Canberra Business Chamber� 

We developed a funding proposal, and in July 2016 were 
advised our proposal had been approved—$50,000/
year for two years to increase the voice of consumers in 
energy policy and regulatory decision-making processes� 

In 2016-17 we will be building resources and tools that 
enable consumer advocates to understand the evidence 
base that informs energy policy and regulatory decisions, 
growing the pool of consumer advocates available in the 
ACT to contribute to consultations, and expanding our 
capacity to contribute submissions to formal requests for 
input to decision-making processes�
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Justice reinvestment is about unlocking individual 
potential and unblocking systemic barriers 
to reduce contact with the criminal justice 
system, increase community safety and build 
community connectedness. ACTCOSS believes 
that we can and should invest in life affirming, 
community strengthening activities that open 
up opportunities for people who have been in 
the justice system to contribute and participate 
in the social and economic life of our community. 
ACTCOSS also believes that spending money on 
these activities and opportunities will improve 
community safety by reducing crime.

In our 2012 Election advocacy publication, ACTCOSS 
called for a trial of justice reinvestment in the ACT—and 
in 2015-16 we have seen many years of advocacy by the 
community on this topic come to fruition�

ACTCOSS has put our time and resources into advocacy 
on justice reinvestment because we believe that 
improving opportunities and outcomes for people 
involved in the justice system, their families and others 
that care about them, is critical to reducing inequality� 

We will continue to work with government and the 
community to ensure the trial is fully implemented and 
the evaluation of the trial influences wider and deeper 
reform of our justice system and other human services�

Justice reinvestment

Enablers of progress on 
justice reinvestment

• The ACT community, especially the Aboriginal 
and/or Torres Strait Islander community and 
the ACTCOSS facilitated Community Sector 
Justice Reform Group, wanted to see the social 
determinants of crime reduced

• The ACT Government had an appetite for 
justice system reform and both the Attorney 
General and the Minister for Corrections were 
willing to take some risks to achieve progress

• Public sector leaders were able to invest 
enough time and resources to ensure design 
of a trial was rigorous and credible to the 
communities who would be most impacted by 
its results

• The research community were willing to give 
both their expertise and their time to people in 
the ACT

• Funds were allocated in two budget cycles to 
get the trial underway

• ACTCOSS was able to secure Bank Australia 
sponsorship funds so we could co-fund 
the engagement of co-design experts and 
reimburse lived experience participants 
for their costs of being involved in justice 
reinvestment trial workshops� This evidence of 
ACTCOSS ‘putting our money where our mouth 
is’ was a critical factor in the ACT Government 
agreeing to use a rapid co-design process� 
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Reducing gambling harm

Harm from gambling is often hidden, deeply 
stigmatised and pervasive across the ACT 
community. ACTCOSS is part of two groups 
that are convened by the ACT Gambling and 
Racing Commission (administered by the ACT 
Government regulatory department known 
as Access Canberra): the Problem Gambling 
Assistance Fund Advisory Group and the Gambling 
Advisory Reference Group. These groups are 
intended to provide advice to the Gambling and 
Racing Commissioner and their board to assist 
them in their role in gambling regulation, and 
provide input to gambling policy decision-making 
processes within the ACT Government.

During 2015-16 we also contributed to consideration of 
gambling harm and regulation of the industry in the ACT 
through the Legislative Assembly Inquiry into the Future of 
Clubs in the ACT� 

An increase in the capacity and reach of the gambling 
harm assistance services  in the ACT during 2015-16 
is a welcome development, and ACTCOSS has valued 
the opportunity to work more closely with this service 
(provided by Relationships Australia Canberra & Region 
and Care Inc�) to maximise our understanding of the 
causes and consequences of gambling harm�

In mid-2015 community organisations representing 
people in the gambling harm at-risk groups raised a 
concern that they have a lack of knowledge and capacity 
to participate in ACT gambling policy and regulatory 
consultations� In response to this, ACTCOSS sought 
funds from the Problem Gambling Assistance Fund 
to resource policy work that could build community 
engagement in consultations regarding gambling policy 
and regulation� This submission was not supported but we 
are undaunted—we will continue to pursue funding and 
speak out against the interests of the gambling industry 
taking precedence over the interests of the community�

Sample of advocacy

I note the vast majority of submissions to this 
Inquiry are from community organisations 
that receive grants from clubs. These 
grants are highly valued in the context of 
limited access to funds for their activities 
and relatively few avenues through which 
organisations and individuals can access 
non-government sources of funds for their 
essential roles in the community. 

Of all the organisations the clubs support, a 
generous reading would find between 1-2% 
have a purpose in assisting people adversely 
affected by gambling. The remaining 98% 
of grants are for the community interests 
the clubs see as aligned with their purpose 
and members priorities. The contributions 
made are generally between $2-5,000 
each year. To put this in context, gaming 
machines can earn up to $1,200/hour if 
played at maximum speed and rate. Even if 
the machine is returning to the club only the 
$120/hour recommended by the Productivity 
Commission, a grant of between $2,000-
5,000 would be recouped by one machine 
operating for between 17-42 hours—that is 
less than a few days per year.

Susan Helyar, Director, ACTCOSS, 
from ACTCOSS’ submission to the 
Inquiry into elements impacting 
on the future of the ACT Clubs 
sector, August 2015



In April 2015, as part of preparations for the 2015-16 ACT 
Budget, the ACT Government announced a review of the 
Concessions Program. The announcement noted that demand for 
concessions was growing, and the government was seeking to 
make concessions more sustainable. 

ACTCOSS immediately responded with public commentary about the 
importance of concessions in supporting eligible households to cope with 
the high costs of living in Canberra. We were interviewed by the ABC666 
breakfast program about our reaction and expectations. Our push back 
was framed around the core value that the Concessions Program was the 
wrong place to start looking for budget savings.

We sought a commitment from the Chief Minister that the review of 
the Concessions Program would lead to them being more fairly available, 
based on financial need, not age, being the primary criteria for access, 
adequate to make a difference to costs of living and better understood by 
people who were eligible to access them. These objectives guided our policy 
advocacy and our scrutiny of the review outcomes.  

We engaged robustly with ACT Treasury officials calling on them to 
conduct a thorough analysis of the drivers of demand for concessions, 
to verify whether and to what extent households were inappropriately 
accessing concessions and to clearly articulate the policy intent of any 
changes to the Concessions Program.

Through the second half of 2015 we scrutinised the ACT Treasury analysis 
of what was driving growing demand for concessions. We enabled 
Treasury officials to consult with the key community organisations who 
could provide diverse perspectives and specialist advice on the strengths, 
gaps and inconsistencies in the current concessions arrangements.  

These organisations spoke about the importance of the Concessions 
Program in reducing deprivation and identified ways in which extending 
access to concessions did and could reduce household vulnerability and the 
risk of higher cost engagements with the ACT Government.

By the end of 2015, after several iterations of the review on which Treasury 
continued to consult with ACTCOSS and other key informants, it was 
completed. We nervously awaited announcement of the 2016-17 
Budget. On Budget day we saw our collective efforts rewarded with 
additional funds allocated to the Concessions Program, only modest 
changes to eligibility criteria and extension of some concessions to low 
income households not previously eligible.  

CONCESSIONS 
from announcement 
to pushback through scrutiny & advice 

to efforts rewarded
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Arguably, the ACT Budget presents the single 
most significant opportunity to advocate for new 
social programs needed to address gaps in our 
social and community service system.

The ACT Budget is often only thought about at two 
points in the year—October when submissions to 
the Budget consultation are due, and June when the 
Budget is delivered� For ACTCOSS, engaging with the 
ACT Budget is a year-long preoccupation as the diagram 
below illustrates� 

This year we initiated some new measures in our 
engagement with the Budget process� In May we 
delivered government a pre-Budget briefing on social 
inclusion and equality� This publication highlighted our 
key asks and analysis of where Budget measures should 
be directed in order to deliver for those in our community 
experiencing disadvantage� 

ACT Budget-ing the whole year round

We also hosted a highly successful workshop for 
members on how to read budget papers facilitated 
by former Director General of ACT Treasury, Megan 
Smithies� ACTCOSS appeared before the Budget 
Estimates Committee, which extended our audience for 
commenting on and scrutinising the Budget papers� We 
will pursue this approach in future Budget cycles�

Some traditions remain: our Post-Budget Briefing with 
the Treasurer/Chief Minister; our Budget Snapshot 
publication; and ACTCOSS Director Susan Helyar speaking 
at the Canberra Business Chamber’s post-Budget 
analysis event� 

To have your voice heard in our Budget work, remember 
to engage in our member consultation process� Look 
for invitations to consultations early in the Budget 
calendar cycle�

SEP-OCT: 
Draft Budget Sub, 
send to members 

for feedback

OCT: 
Final Budget 

Sub due NOV: 
Advocate Budget 
asks to relevant 

Directorates

DEC-FEB: Advocate 
Budget asks to MLAs

JAN: Govt 
releases Budget 
Review Papers

MAY-APR: 
Prepare for 
release of 

Budget

JUN: 
Govt releases 

Budget

JUN: Develop 
Budget analysis 
snapshot, hold 
Budget Forum

JUL: 
Further Budget 

analysis & member 
consultation 

AUG: 
Hold 1st Budget 

Sub member 
consultation
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Imagine. The year is 2026. What will Canberra look 
like in ten years’ time? What kind of community will 
exist here in the ACT? Will it be fair and equitable? 
A community that respects and values diversity, 
human rights and sustainability? One built on 
justice, equity, reconciliation and social inclusion? 

This is ACTCOSS’ vision and we see a strong community 
sector as vital to achieving it� Over the past year, this has 
driven us to advocate for and support community sector 
engagement in the development of the ACT Community 
Services Industry Strategy 2016-26� This was an advocacy 

Industry strategy

priority for ACTCOSS, having identified a critical need for 
planning and coordination across the sector during a 
period of substantial structural adjustment� 

ACTCOSS’ President was a member of the Community 
Services Industry Plan Steering Group which oversaw 
the strategy’s development, meeting 17 times between 
October 2015 and June 2016� With funding secured from 
the ACT Community Services Directorate for 12 months, 
we employed a full-time Policy and Research Officer to 
support sector engagement in the development of the 
strategy� ACTCOSS participated in and provided support 
for consultations conducted by KPMG who were engaged 
by the Community Services Directorate to develop 
the strategy�

The strategy outlines a 10-year vision and the values 
underpinning the community services industry: equity, 
inclusion, diversity, recognition and respect, leadership, 
and continuous improvement� The strategy highlights the 
industry’s significant social and economic contributions 
to the ACT community, noting that in 2014-15 heath care 
and social assistance contributed $2�2 billion to the ACT 
economy and it employed 23,800 people in 2016�

The strategy identified four priority areas: improving 
industry capability around workforce, innovation, and 
ICT infrastructure; developing research, planning and 
evaluation capability; enhancing governance and 
leadership; and achieving sustainability� These priorities 
align with ACTCOSS’ focus on community development, 
capacity building and improving effectiveness of 
community-managed organisations� 

20
14

20
15

20
16

Dec: Industry Plan identified as a priority 
for sector development by Community 
Government Partnership Improvement Group 

Jul: Outline of Industry Plan concept 
presented to Joint Community Government 
Reference Group

Sep: Community Services Industry Workshop 
with members of JCGRG and Better 
Services Taskforce

Oct: Community Services Industry Plan 
Steering Committee established to oversee 
Industry Plan development

Dec: KPMG engaged by Community Services 
Directorate to develop Industry Plan

Feb: Scoping Paper released 

Feb/Mar: Focus groups

May: Draft Industry Plan released

May: ACT Community Services Industry Forum

May/Jun: CEO interviews

Jul: ACT Community Services Industry 
Strategy 2016-26 released

Industry Strategy  
development timeline

Tim Bavinton, Executive Director, 
Sexual Health and Family Planning ACT

The development of the Strategy marks 
important developments in how we think 
about ourselves, and how Government and 
business view us, as providers of community 
services and supports. Our values, 
contribution and distinctive ways of working 
are being challenged, are evolving and being 
renewed in this process.
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When the Peaks Forum met in February 2016, 
we decided to work together to build a shared 
agenda for the next term of the ACT Government. 
We could all see a growing gap between those 
who enjoyed Canberra’s liveability and prosperity 
and those who didn’t. We wanted to take 
collective action to ensure everyone in Canberra 
can enjoy the social and economic dividends 
of economic growth, assert their rights, access 
social services when they need them, reduce 
the risk of financial hardship and strengthen 
advocacy services. In August 2016 we published 
the Community Shared Statement for the ACT 
2016 Election. 

ACTCOSS deeply values our relationship with the 
Councils of Social Service across Australia—the 
solidarity, support, guidance and collegiality 
offered by the COSS Network strengthens our 
voice, sustains our energy and nurtures our spirits. 

ACTCOSS staff participate in and contribute to the 
national COSS networks on communication, income 
support, sector policy and housing�

Peaks 
collaboration

COSS advocacy 
partnership

This was the first time that such a broad range of 
organisations had come together to present an agenda 
for the coming term of government� In a triumph of 
brevity and strategic focus we presented our asks 
under the themes of city infrastructure, services, social 
infrastructure, the local environment, and economic 
development, as linked underpinning resources that we 
need to invest in and harness in unison over the next 
term of government in the ACT if we are to achieve a fair, 
prosperous and sustainable Canberra�

Our shared advocacy leveraged the deep knowledge 
and expertise of peak organisations, and built on years of 
engagement during which we have strengthened cross-
peak relationships, increased understanding of shared 
interests and concerns, and identified opportunities for 
strategic partnerships� 

In the coming year this Shared Statement will guide our 
advocacy on investments and policy reforms that will 
increase access to resources and opportunities for low 
income households and for people who experience 
discrimination and exclusion�

In 2015-16 we continued to face significant threats 
to our social justice agenda and sustainability of vital 
social services from national policy settings and funding 
decisions� ACOSS lead advocacy on national issues and 
we are grateful for the work they do, which allows us to 
focus on local advocacy and organisation development� 
We have collaborated with, informed and supported the 
following work of ACOSS: the ACOSS Budget Analysis 2016-
17 and the Joint COSS Response to the Federal Financial 
Relations Affordable Housing Working Group – Innovative 
financing models issues paper� 

In 2016-17 the COSS Network will continue our shared 
work on affordable housing and reducing homelessness, 
improved income support arrangements, tax reform, and 
strengthening civil society organisations� We will also 
collaborate on a sector survey to gain service user and 
service provider insights on service adequacy, emerging 
needs and critical gaps�

QCOSS

NCOSS

ACTCOSS
VCOSSTasCOSS

SACOSS

WACOSS

ACOSS

NTCOSS

{
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In the community sector, resources are scarce and 
demand is high—so organisations are constantly 
trying to do more with less, whilst having the 
greatest outcomes they can. ACTCOSS is no 
exception, and so we continue to explore and 
develop alliances where we see an alignment 
of values, the ability to extend our capacity to 
deliver services to the sector, and the potential for 
the sector to benefit from specialised expertise. 
ACTCOSS assists in increasing the impact of 
the work, efforts and investments made in the 
community sector by making experts, advice, 
training and consulting services more accessible 
and affordable to community organisations. 

Partners

ACTCOSS has a fairly simple legal structure and operating 
framework, but we still need legal advice� Our legal costs 
are kept very low through our ability to access probono 
legal services from Ashurst Lawyers� Thank you for always 
responding to our inquiries so promptly and clearly�

We would also like to acknowledge the support that 
Bank Australia provides sponsorship enabling staff and 
volunteers of small not for profit organisations in the ACT 
to develop capability by accessing ACTCOSS learning 
and development activities at reduced or no cost� Bank 
Australia sponsorship was also critical to ACTCOSS 
engagement in the development of a trial of justice 
reinvestment in the ACT, which is described elsewhere in 
this report�

Auditing and accounting services are an administrative 
cost incurred by community organisations� In 2015-16, 
ACTCOSS has continued to develop our relationship 
with RSM and make audit and accounting services more 
affordable to our members� RSM has also partnered 
with ACTCOSS to deliver a number of free workshops in 
relation to financial monitoring and reporting in order to 
support the sustainability of organisations in the sector�

One of the operational costs for organisations in the 
community sector is insurance� Through our continuing 
partnership with Arthur J� Gallagher, ACTCOSS members 
are able to access quality advice and brokerage support 
at a reduced cost� The team at Arthur J� Gallagher have 
also supported the sector through the provision of free 
information sessions and sponsorship of events�

YellowEdge has been one of our key partners over the last 
few years� The team at YellowEdge have contributed to 
our Emerging Leaders seminars� In 2015, we were pleased 
to work with YellowEdge to offer a unique leadership 
program to senior leaders in the sector—the Adaptive 
Leadership Program� Ten leaders in the sector formed 
the cohort that engaged in a program of leadership 
masterclasses and coaching sessions between April and 
October 2015, equipping them with knowledge and 
skills to be more adaptive and creative leaders to meet 
the challenges they face in their contexts� The program 
also forged a strong peer network that resulted in some 
members of the group volunteering to undertake board 
vacancies they became aware of through the program�

Hands Across Canberra provides a 
collective mechanism to link people 
with ‘time, treasure and/or talent’ to 
community organisations looking 
for philanthropic partners� In 2015 
ACTCOSS was delighted to co-host 
with Hands Across Canberra a forum 

on effective engagement with potential donors� We were 
also very happy to contribute our insights on priorities 
for sector development and to be a guest at the annual 
Hands Across Canberra lunch�

ACTCOSS continues to develop our partnership with 
HESTA, the industry superannuation fund� In 2016, HESTA 
sponsored our Budget Forum event, supporting ACTCOSS 
to publicly respond to the priorities highlighted by the 
ACT Budget and engage with members of the ACT 
Cabinet on behalf of the sector�



20

ACTCOSS is proud of our history of commitment 
to reconciliation, and doing what we can 
to contribute to overcoming the causes of 
division and inequality between Aboriginal 
and/or Torres Strait Islander peoples and non-
Indigenous Australians. 

In 2015-16 ACTCOSS renewed our work on reconciliation 
through our 2015-2018 Reconciliation Action Plan; 
growth of our Reconciliation Peer Network; meeting with 
our reconciliation advisors (Maurice Walker and Kerry 
Reid-Gilbert); strengthening our partnership with the 
ACT Aboriginal and Torres Strait Islander Elected Body; 
contributing to development of the Justice Reinvestment 
Trial design; connecting with the Aboriginal Education 
Advisory Group; increasing the resources available to staff 
and visitors that build cultural awareness, understanding 
and competency; and connecting with Aboriginal led 
services in the ACT�

The staff team have implemented a regular Aboriginal 
and/or Torres Strait Islander Cultural Fact session in 
our team meetings� Each staff member takes a turn to 
research an aspect of Aboriginal and/or Torres Strait 
Islander history, culture or relationship with non-
Indigenous Australians and share what they have learned� 

In 2015 ACTCOSS joined with six member organisations 
to celebrate NAIDOC Week with the theme of ‘Land and 
Learning’� The event was hosted by The Smith Family in 
Woden, and involved the Woden Community Service, 
YWCA Canberra, Northside Community Service, Karralika, 
The Smith Family and ACTCOSS� There were traditional 
foods, displays, and yarns were a feature� 

We also attended the NAIDOC Ball and presented the ACT 
Community Sector Worker Award to Margy Duke, from 
Barnardos� Margy was described by her employer as: 

integral to supporting family and community 
members to communicate with Barnardos about 
their family histories and their wishes for the cultural 
development of their children when they are not 
able to live at home� Margy’s work is invaluable for 
ensuring that Aboriginal children within Barnardos 
have culturally appropriate care arrangements and 
planning� Margy has raised the standard of cultural 
care that Aboriginal children in Barnardos receive from 
their caseworkers and carers�

In June 2016 we were pleased to continue our 
Reconciliation Week celebration of sector efforts to 
build cultural awareness and competency, via our Basket 
of Resources competition� This year Karinya House for 
Mothers and Babies won the competition, receiving a 
basket of resources worth $300� The competition draw 
took place at the ACTCOSS Budget Forum, with Chris 
Bourke, the ACT Minister for Aboriginal and Torres Strait 
Islander Affairs, announcing the winner�

Over the coming year we will pursue deeper 
reconciliation by co-hosting an event with the Aboriginal 
and Torres Strait Islander Elected Body, offering work 
experience opportunities for young Aboriginal and/
or Torres Strait Islander people, and increase our use of 
Aboriginal and/or Torres Strait Islander suppliers�

Reconciliation
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1� 2015 NAIDOC ACT Community 
Sector Worker Award recipient Margy 
Duke (Barnardos)�

2� Reconciliation Week Basket of Resources 
won by Karinya House for Mothers 
and Babies�

3-6� 2015 NAIDOC Community 
Celebration: Land & Learning—in 
partnership with The Smith Family, 
Northside Community Service, Karralika, 
YWCA Canberra and Woden Community 
Service� Thanks to Woden Community 
Service for the photos�

7-10� 2016 Apology Anniversary: Heal our 
past, build our future—joint event with 
Relationships Australia�  

1.

3.

7. 8.

9. 10.

4.

5.

6.

2.
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The Gulanga Program is a practical expression of 
the importance of Aboriginal and/or Torres Strait 
Islander leadership in community services. Core to 
the values and operation of Gulanga is the focus 
on expanding the employment of Aboriginal and/
or Torres Strait Islander peoples in community 
organisations and improving the experience of 
Aboriginal and/or Torres Strait Islander people 
who access or work for community services. 

During the past 12 months the Gulanga Program has 
been through a period of change and renewal, with staff 
changes; expansion of our partnerships with Aboriginal 
expert trainers who deliver our cultural awareness and 
competency training programs; review of the resources 
developed for the ACT community sector; increasing 
reach and influence in education via input to formal 
consultations on reducing the education attainment 
gap for Aboriginal and/or Torres Strait Islander students; 
and contributing to the Schools for All reforms� We have 
sustained our focus on the core work of the Gulanga 
Program, which is in the housing, homelessness, 
children, young people and families sectors, in which our 
engagement and reach has grown� 

The Gulanga Program contributes to self-determination 
by Aboriginal and/or Torres Strait Islander peoples 
through the ATSICommSec Network, via individual 
support, by bringing an Aboriginal and/or Torres Strait 
Islander voice to service and sector development, and 
by building the capacity of Aboriginal and/or Torres 
Strait Islander workers and other community members 
to assert the need for cultural respect and competence 
in community sector employment, community service 
delivery and community engagement� 

The Gulanga Program progresses reconciliation between 
Aboriginal and/or Torres Strait Islander peoples and 
other Australians through seminars, training and tailored 
organisation development consultancy services, and 
by providing opportunities for people who work in 
community services in both government and non-
government settings to come together to acknowledge 
significant dates and events in the Aboriginal and/or 
Torres Strait Islander calendar�

Gulanga Program

Case study: Supporting a worker in 
their workplace

Staff have provided ongoing supervision for a 
worker who feels isolated due to being the only 
Aboriginal worker in an organisation� The worker 
has reported that due to a lack of understanding, 
other staff in the organisation use racist language 
and ways of discussing Aboriginal clients� Gulanga 
staff attended the organisation’s staff meeting to 
discuss the work of the Gulanga Program� It was 
evident that the staff were using inappropriate 
stereotypical language about Aboriginal and/or 
Torres Strait Islander clients, however, the Manager 
of the organisation had organised for all staff to 
attend cultural awareness training� With continued 
support, the worker feels able to make changes 
within the organisation�

Case study: Sports organisation 
seeking to engage with community

Gulanga staff met with the CEO and Programs 
Manager of a community organisation in a 
sports sector organisation� The initial meeting 
was about ways in which this organisation could 
work with the Aboriginal and/or Torres Strait 
Islander community and promote training options 
through their service� Advice given by Gulanga 
staff included:

• Engagement with the Aboriginal and/or Torres 
Strait Islander community

• Advertising through appropriate networks

• Cultural awareness

• Wording and context for promotional flyers�

Through the partnership and advice from Gulanga 
staff, this organisation has been able to connect 
with the Aboriginal and/or Torres Strait Islander 
community and has now established relationships 
with schools, youth centres, a young mums group 
and child and family centres� 
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Case study: Community service seeking 
to increase staff cultural awareness 

In May 2016 this year Gulanga staff met with 
the staff of a mid-sized community service 
organisation� Discussion topics included:

• Good practices and sharing of information 
between services

• Updating and developing their Reconciliation 
Action Plan

• Acknowledgment of country

• Sensitivities when working with Aboriginal 
and/or Torres Strait Islander clients and how 
some clients can have difficulties in obtaining a 
Confirmation of Aboriginality�

Since Gulanga staff met with this organisation, 
they have joined our ACTCOSS Reconciliation Peer 
Network for further supports�

Education Forum

Bringing together the Gulanga Program & policy team 
to build understanding & influence decision makers

After the Close the Gap Education Forum hosted by 
the Gulanga Program in March 2016, Gulanga staff met 
with both community organisations and government 
agencies to share insights from the forum on reducing 
the education attainment gap for Aboriginal and/or Torres 
Strait Islander students� 

The following insights were shared:

• That relationships and a better understanding between 
families/community organisations/schools is providing 
the best outcomes for students

• Building on better community engagement within 
schools and how this will drive change

• Allocation of funding and resources to work 
collaboratively needs to be given a higher priority

• Government directorates need to work together and 
share resources

• Responses from the community sector are often 
negative towards schools and little recognition is 
given to ‘what is working’ and the positive programs 
being run

• There is a misconception of the role that the 
Aboriginal and/or Torres Strait Islander Education Unit 
of the Education and Training Directorate plays and 
its responsibilities�

Some questions that arose were:

• Cross over between government and social services: 
How is this working?

• Engagement with social services and members of the 
community: How is Government achieving this?

• Cultural components in curriculum: What can happen?

• What are common backgrounds/drivers behind 
programs that have made a difference?

Gulanga staff, partnering with the ACTCOSS policy team, 
have included insights from the Close the Gap forum in 
advocacy via formal input to ACT Education and Training 
Directorate (ETD) forums with community organisations, 
in meeting with senior staff and in response to invitations 
from ETD consultants working on implementation of the 
Schools for All reforms� 

Formal engagement with community 
sector organisations

Gulanga Program staff formally engaged with an 
estimated 40 community sector organisations and 
provided tailored organisation and development 
to around 30 organisations�

Online Gulanga Program resource 
downloads over 2015-16

Cultural Awareness Self-Assessment Toolkit: 1269

Aboriginal and Torres Strait Islander Cultural 
Resource for Community Sector Workers: 1031

Options for Our Community: 1612

Gulanga Activity Book: 758

Perpetual Calendar for Reconciliation 
and Health: 728

Recruitment and Retention 
Information Sheets: 942
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Training 

Feedback from participants tells us the training 
offered is highly valued� Agencies are gaining a better 
understanding of Aboriginal and/or Torres Strait Islander 
issues and putting processes in place to better engage 
with Aboriginal and/or Torres Strait Islander clients and 
families� Agencies are also placing a stronger emphasis on 
the recruitment and retention of Aboriginal and/or Torres 
Strait Islander staff�

ATSICommSec Network 

The ATSICommSec Network is a bi-monthly forum and 
an e-network facilitated by the Gulanga Program open to 
Aboriginal and/or Torres Strait Islander people working 
in the ACT community sector� Participants value the 
networking and shared learning that occurs and the 
information distribution service provided via an email 
network� Fifty-one people are members of ATSICommSec�

The key needs and concerns identified by members of 
ATSICommSec over the past 12 months were:

• Mentoring and cultural supervision

• Workplace issues, such as conflict, workloads, work/life 
balance, wellbeing

• Job security

• Employment opportunities in the sectors

• Engaging workers and community in programs and 
service delivery

• Racism, bullying and intimidation, harassment, 
communication, feeling isolated

• Increased opportunities to sit on interview panels�

The broader sector values the opportunity provided 
through ATSICommSec to connect and consult with 
Aboriginal and/or Torres Strait Islander workers� The 
ATSICommSec Network provides a forum for two-
way learning and consultation between mainstream 
organisations and Aboriginal and/or Torres Strait 
Islander workers�

Participant in Effective Engagement 
with Aboriginal & Torres Strait Islander 
Peoples training

Guest presenter at ATSICommSec 
Network meeting

This training helps me better engage with 
our Aboriginal clients and their families—
learnt a lot today.

Thank you again for inviting us to meet 
with the ATSIComSec Network. It was really 
helpful for us to be able to meet these 
workers and get a better understanding 
of some of the alcohol, tobacco and other 
drug issues that are impacting on their work. 
At the Network meeting, some members 
expressed the importance of gaining access 
to alcohol, tobacco and other drugs data 
specifically related to Aboriginal and Torres 
Strait Islander people that is consistently 
collected, reported and reliable. We will be 
sure to consider this feedback in our future 
advocacy and representation work, as well 
as our partnerships with research bodies. We 
also raised issues related to data at the recent 
ACT Government consultation to help inform 
their response to the National Ice Taskforce.

GULANGA TRAINING

participants from

topics:

56
133

community 
organisations 2 government 

agencies &

cultural awareness
cultural integrity

recruitment
& retention

e�ective 
engagement

recognising & 
responding 
to trauma
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peer networks 
we facilitate

Peaks Forum ACT Policy Network

Human 
Resources 
Network

Reconciliation Peer Network
Community Sector 
Managers Network

Community 
Development 
Peer Network

HACC-Disability Services Network

People are an organisation’s most valuable 
resource. Supporting organisations means 
equipping people with the knowledge and 
skills to support improved leadership, decision-
making, effectiveness and engagement of 
key stakeholders.

ACTCOSS has a vision for building the capacity and 
improving the effectiveness of community organisations 
in Canberra that exist to serve the needs of vulnerable 
people in their local community� In order for the 
community sector to have the resilience and capability 
to meet future challenges, we support organisations 
to develop adaptive and analytical capacities through 
various kinds of formal and informal engagement, 
providing both general and specific knowledge and skills 
to equip leaders and improve organisational operations� 

Peer networks

If you are a community sector specialist but new to 
Canberra, how do you learn about the sector and meet 
others? Where can you source relevant experience, 
information and resources to support improved planning 
and decision making? If you are feeling isolated in your 
work, how do you connect with peers?

When a group of workers with similar roles from 
organisations across the sector meet together to develop 
their contacts and learn together—this is a peer network� 

Employees who are new to the community sector have 
found peer networks particularly valuable� As feedback 
from one participant in the Human Resources Peer 
Network demonstrates:

Organisation & workforce 
capability & development

ACTCOSS facilitates peer networks in order to build 
capacity and support the development of human capital 
in the sector� Peer networks provide opportunities for 
peer support and informal learning; facilitate the sharing 
of information; and support improved effectiveness and 
increased impact� Discussions foster collaboration and 
help to reduce duplication� Peer networks also provide 
an avenue to identify and explore common challenges 
and issues, and provide insights that contribute to our 
advocacy and resource development work� 

In 2015-16, peer networks: 

• Identified challenges in relation to the 
implementation of the Working with Vulnerable 
People scheme

• Explored the role of community development 
practices and processes in the work of the sector

• Contributed to advocacy on workforce development, 
urban planning and transport development�

Human Resources Peer 
Network participant

I came from the Public Sector to work for a 
for-purpose organisation in late 2015. Being 
part of the HR Network has been invaluable 
during my sometimes very steep learning 
curve! Even though I am a team of one, it’s 
great to have access to peers and mentors to 
draw on from the wider community sector.
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One of our redeveloped workshops this year focused 
on developing teams and managing staff performance� 
When asked about the difference the seminar made, if 
any, to their perspective or approach to future practice, 
the participants said:

Workshops

When a skilled community sector worker is promoted 
to a team leader or into a management role, they 
bring with them a wealth of knowledge about their 
organisation and expertise in their field of work� ACTCOSS 
developed our Emerging Leaders Program to support 
development of knowledge and skills of team leaders 
and middle managers in communication, planning, staff 
management and decision-making� 

Testimonials from participants in our Emerging Leaders 
included, ‘All organisations should do this training’ and 
that the workshops highlighted the ‘importance of 
being constantly responsive to changing circumstances 
with teams’�

ACTCOSS focuses our learning and development program 
on providing relevant, high quality and affordable 
training� One key role we play is filtering the ever-
expanding volume of research, resources and models 
that support the development of leaders and managers 
needs and promoting what information and tools are 
relevant and how they can be applied in community 
organisations� We developed and delivered three new 
workshops in 2015-16:  

• Agile Management

• Productivity, Planning and Time Management 

• Developing Teams and Managing Performance�

Participant in Developing Teams 
and Managing Performance

Participant in Developing Teams 
and Managing Performance

I certainly have more tools in the toolbox. 
This course has really helped me and given 
me confidence to go back and implement 
strategies/tackle some tough things at 
work as well as that, I am excited to support 
everyone and grow the team.

A lot, I will be implementing new agenda 
items at team meetings, appraisals and 
feeding up info from staff.

capability & 
development 124hrs face to face

with orgs through
workshops
info sessions
peer networks
consultancypeer 

networks

orgs49
tailored 
consultancy

orgs orgs10
workshops

participants 
from170 70
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Consultancy

Workshops are great for supporting the development 
of future leaders in the sector, but we know that 
training leaders alone is not enough to build the 
capacity of organisations� Every organisation is unique, 
with particular goals, strengths and challenges, so 
ACTCOSS also offers individually tailored assistance for 
organisation development� 

Our consultancy services have been increasingly 
requested in 2015-16, with ten organisations requesting 
tailored support� Our services are highly regarded and 
have supported positive outcomes for organisations:

Consumer voice organisation

The ACTCOSS Governance training for the 
[governance body] members was very 
professionally delivered. Being tailored for 
the needs of the EC [Executive Committee] 
and the organisation meant that members 
actively participated in the workshop and 
generated productive discussion with 
outcomes that benefited the enhanced 
governance of [our organisation].

Community arts organisation

[Our organisation] receives excellent value 
for its membership of ACTCOSS. We have 
found the training provided to Board 
members very useful, even when some of 
us have done it more than once. So much to 
learn, and ACTCOSS provides information in 
practical and easily digestible bites. Thank 
you especially to Wendy Prowse for her high 
quality training!!

ACT professional association

Our time with Wendy from ACTCOSS was a 
valuable and rewarding experience for both 
myself and each board member. Wendy 
was able to remove the mystery from board 
governance and strategic planning with 
meaningful and skilful facilitation. Our 
board members were then able to utilise 
this knowledge to enable the Association 
function on a more considered level.

Did you know… 

Member Organisations can access three free 
hours of tailored consultancy each year? Contact 
ACTCOSS to arrange yours!

?

Member fact 

Our work through Ready4 has increased 
awareness of ACTCOSS and several organisations 
who accessed Ready4 organisation development 
services have since joined ACTCOSS. 

Read on for more about Ready4 >>
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While the rest of the country looks on with anticipation, 
ACT organisations have been navigating the challenges 
and opportunities as the first jurisdiction to implement 
full scheme adoption of the National Disability Insurance 
Scheme (NDIS)� Particularly in the last 12 months, 
organisations have focused on being adaptive and 
responsive as the systems and processes of the scheme 
are honed� 

ACTCOSS worked with the National Disability Service 
(NDS) and RSM to develop the Ready4 approach 
in response to an ACT Government funding round 
under the NDIS sector development program� We 
wanted to jointly lead a cross-industry, multisector 
organisation development program that enabled 
community organisations to transform and prosper in an 
individualised funding environment�

Ready4 offers a suite of supports including resources, 
information about sector supports, free workshops and 
forums, as well as offering organisations tailored advice 
and coaching in areas such as financial management, 
strategic planning, person-centred service planning and 
developing collaborative practices� Organisations can 
engage with the project in the ways that suit them to 
obtain the right kind of support at the right time and for 
long enough to embed new processes�

Ready4 engagement

• 93 organisations have connected with the Ready4 
program through group sessions

• 43 organisations have an individual relationship 
with Ready4

• 25 organisations have used multiple components 
of Ready4

• Organisation types include disability, regional 
community services involved in disability support, 
allied health

Ready4

• Ready4 has engaged with diverse organisations, 
including very small volunteer-run not-for-profit 
organisations, sole traders, private partnerships, 
incorporated associations, not-for-profit community 
organisations and commercial businesses

• Most interest has been in developing business 
strategy and improving financial sustainability�

The project will continue through to the end of 2016, 
with the resources, knowledge and learnings from the 
project informing our work with organisations into 2017�

diversity of Ready4 orgs

Ready4 session evaluation

organisation size (annual revenue)

knowledge in the area...

con�dence with the area...

disability services as primary activity 
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Long ago, the Home and Community Care (HACC) 
Program was created to support older people 
and people with disability to live in their own 
homes and not need to move into institutions like 
nursing homes. After 32 years, the story of HACC 
in the ACT has ended. 

The last few years have seen massive national program 
reforms simultaneously across all sectors of community 
care� One of the main reasons HACC has ended is that the 
support needs of older people and people with disability 
are now the responsibility of the Commonwealth 
through programs including the Commonwealth Home 
Support Program and the National Disability Insurance 
Scheme (NDIS)� 

The costs of program reform have included the impacts 
of the transition of people with disability from HACC to 
the NDIS� This led to around eighteen months of severe 
capacity issues in HACC, with very small numbers of 
new people able to be supported whilst people were 
being transitioned into the NDIS very slowly� ACTCOSS 
mapped HACC services and researched these capacity 
issues, advocating on the impacts of program reform 
on individuals who were unable to access the supports 
they needed� 

With most of the original target group of HACC no longer 
part of HACC, ACTCOSS contributed to the review and 
redesign of HACC� The ACT Community Assistance and 
Support Program (CASP) emerged out of this and aimed 
to fill some of the gaps left for people who don’t fit into 
other programs but still needed support� CASP includes 
most of the types of services HACC used to provide� 
However, the most important change is that it’s flexible 
enough to provide what people need, and should reduce 
the expectation that people fit into what a tightly scoped 
service provides� 

ACTCOSS’ role in the creation of CASP has been to 
continue to support the services that provide support 
to people� This has included facilitating collaboration 
between services and engagement in the co-design of 
the CASP service model; identifying transition issues; 
developing resources to inform the community about 
CASP; and developing the most appropriate ways to 
measure the impact CASP has on people’s lives�

In 2016-17 ACTCOSS will continue to support the capacity 
building of CASP services to provide the right supports 
to people in the ACT, to enable them to live with dignity 
and meaning in their own home, be a part of their 
communities and improve their health and wellbeing� 

The journey from HACC to CASP

Coming soon!

ACTCOSS’ paper Choice and Control: Moving beyond 
the Market will be published soon� It advocates 
the need to view and progress choice and control 
for people with disability more broadly within a 
human rights framework, rather than as only via a 
choice of provider within a market�

!

ACTCOSS’ role 

As with all major program reforms, there are 
always gaps to be fallen through and costs 
to transitioning borne by people who need 
support and the community services funded to 
support them� 

ACTCOSS’ role has been to monitor these program 
reforms, identify the gaps for people not receiving 
the supports they need, and advocate for the 
development of appropriate funding and service 
models, particularly for people not eligible for 
the NDIS� 
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• Canberra Times • 
Canberra Weekly 

• Canberra CityNews • 
Northside Chronicle

• Koori Mail •

 

Media outlets

• 666 ABC Canberra • 
2CC • 2CA  

• Radio National •
 ABC NewsRadio 

• MIX 106.3FM • FM104.7 •

• ABC • ABC News 24 • 
WIN Canberra 

TOP MEDIA HITS
   140 mentions
HOT TOPICS:

a�ordable 
housing

home
lessness

transport

Media

ACTCOSS loves media attention—but not for ourselves; 
rather, we love drawing attention to the issues we and 
our members advocate strongly for� Media is essentially 
about turning everyday citizens into informed advocates� 
The more advocates on a social justice issue, the more 
support for decision makers to make socially just policy, 
leading to positive social change�

During 2015-16, the media picked up ACTCOSS’ key 
messages on over 140 occasions, and included interviews 
with our Director, information from media releases and 
publications, and The Canberra Times published two of 
our opinion pieces: ‘It won’t be all right on the night as 
we face a big divide’, 25 January 2016; and ‘Strong citizen 
voice a vital spark to invigorate election’, 9 June 2016� All 
major local and some national media outlets covered 
ACTCOSS research and advocacy�

The top topics for media attention were affordable 
housing and homelessness, with more than half of our 
media appearances related to these topics� Particular 
attention arose following publication of reports by 
the Housing and Homelessness Policy Consortia� The 
ACTCOSS-commissioned Cost of Living report focused on 
transport also generated widespread coverage�

Our media presence is growing, which increases 
community understanding of social issues, policy 
reforms and service reforms that will reduce social and 
economic exclusion� 

Advocacy in the media spotlight
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‘13‘14‘15‘16

119
Page 
Likes

Social media

Do you know ACTCOSS is on Twitter and Facebook? We 
use these two social media platforms to share news, 
events, our research and the broader evidence base 
of issues affecting the not-for-profit sector and people 
experiencing disadvantage� 

Our Twitter account is going strong� This account began 
in mid-2011, and by mid-2016 we had 1897 followers� 
We’ve found Twitter to be an effective platform for 
sharing information, particularly with media and industry 
professionals� In the month of June 2016 we had 25,400 
views of our tweets—an average of 846 each day� This 
compares well with traditional media coverage where the 
audience for a radio interview in the ACT is around 7000-
8000 listeners�

In March 2016, we began the ACTCOSS Facebook 
page to engage with a broader audience in the ACT 
community� By the end of June we gained 119 likes and 
had an average post reach of 48� As we learn to harness 
the powers of this platform, we will grow our reach and 
more effectively engage citizens in policy issues for which 
we advocate�

Are you following ACTCOSS on 
social media?

Twitter: twitter�com/actcoss 

Facebook: facebook�com/actcoss

?
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NEW WEBSITE
features

access  ble

job 
notices

responsive

search bar|

subscribe
to eNotices

quick & easy 
to update

Website renewal

If you went to our website before 23 May 2016, you’d be 
forgiven for thinking you’d travelled back in time to the 
late 1990s� Our website design hadn’t been updated for 
over a decade� It was clunky, hard to navigate, impossible 
to search, inaccessible for people using screenreaders, 
and kind of ugly� We could only update it using code—a 
tedious process which only one of us in the office knew 
how to do!

This year, after a year and a half of development, we 
launched our new website—a complete redesign from 
top to bottom� We created a new structure and new 
visual design on the Drupal content management system� 
We aimed for easy navigation, searchability, accessibility, 
and good looks� And staff can update it with speed and 
ease—no tech savvy needed�

We’ve had some great feedback so far:

But what do you think? Check out our website at 
www�actcoss�org�au� If you have any suggestions for 
design, structure or new features, please let us know�

Communicating 
with you

Satisfied website user

Just been having a play on it, and wanted to 
pass on my compliments. Attractive, easy to 
navigate, very logical hierarchies of info, and 
nice links. A great improvement.
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eNotices

signed up in 
1st month

376

Enews renewal

Like our website, our weekly enews needed a major 
overhaul� We went from tediously sending out a plain text 
email with multiple PDF and Word attachments, to using 
a sophisticated yet easy to use mailing system, Mailchimp� 
eNotices is now easier and faster for us to create and 
send, and more convenient for subscribers to read and 
manage their subscriptions� 

With the new analytics features, we can now see how 
many people open the email and what links they’re 
clicking on� This data will help us improve the content 
and format�

Within the first month, 376 people subscribed to the new 
eNotices� We’re hopeful we’ll have more subscriptions as 
word spreads and as people visit our website and see the 
signup box� 

With the website and eNotices redevelopment, ACTCOSS 
is now better able share information, provide resources, 
and engage with the community and sector on achieving 
positive social change�

Would you like to receive the Weekly 
Community Sector eNotices?

Sign up here: www�actcoss�org�au 

?

Want more communications from us? 
Why not become a member? 

You can check us out at our website 
www.actcoss.org.au, or come along to one of our 
bimonthly member policy forums and have a 
chat with us. 

If you love social justice, equity, social inclusion 
and reconciliation, you are most welcome! 

Read on for a list of our members >>
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Members are vital to our work. While we offer members a variety of 
benefits, from free consultancy hours to discounts on training and 
insurance, members offer us benefits too! We rely on you for your 
expertise, your support and your financial contributions. Many of you 
are experts in your fields, and you share with us your knowledge when 
we seek advice on policy, reconciliation, capability development, and 
the community. We appreciate the time and energy you spend with us 
as we work together to achieve social justice.

Membership

Thank you to all our 
members for 2015-16...

Only members who have elected to 
be published in our annual report 
are listed here� You can change your 
preferences by contacting us�

Member Organisations

2XX FM

A Gender Agenda

ACT & District Stoma Assn Inc�

ACT Council of Parents & 
Citizens Associations

ACT Deafness Resource Centre

ACT Disability, Aged & Carer 
Advocacy Service Inc�

ACT Down Syndrome Association

ACT ME/CFS Society Inc�

ACT Mental Health 
Consumer Network

ACT Playgroups Association Inc�

ACT Shelter

Advance Personnel

Advocacy For Inclusion

AIDS Action Council

Alcohol Tobacco and Other Drug 
Association ACT

Alliance for Forgotten Australians

Anglicare ACT

Argyle Community Housing Ltd

Asthma Foundation ACT

Australian Association of Social 
Workers ACT Branch

Australian Catholic University, 
Institute of Child Protection Studies

Australian Red Cross - ACT/SE NSW

Autism Asperger ACT Inc�

Barnardos Australia

Belconnen Community Service

Beryl Women Inc�

Canberra & Q’yan ADD Support 
Group Inc�

Canberra Alliance for Harm 
Minimisation and Advocacy

Canberra Blind Society

Canberra Community Law

Canberra Dance 
Theatre Incorporated

Canberra Institute of Technology 
Student Association

Canberra Multicultural Community 
Forum (CMCF) Inc�

Canberra Police Community Youth 
Club Inc�

Canberra Rape Crisis Centre

Canberra Youth Residential Service

Capital Community Housing Inc�

Captial Health Network

Care Financial Counselling Service 
and the Consumer Law Centre of 
the ACT

Carers ACT Inc�

CatholicCare Canberra & Goulburn

CHC Affordable Housing

Communities@Work

Community and Public 
Sector Union

Community Connections

Companion House

Computing Assistance Support and 
Education Inc�

Connections ACT

DIRECTIONS ACT

Diversity ACT Community Services

Domestic Violence Crisis Service

Doris Women’s Refuge Inc�

DUO Services Ltd

Environmental Collective Housing 
Organisation Inc�

Epilepsy Association ACT (Inc�)

EveryMan Australia Inc�

Families & Friends for Drug 
Law Reform

Families ACT Inc�

Family Drug Support

Friends of Brain Injured Children 
ACT Inc�

Fusion Australia - Canberra Office

GROW - ACT

Havelock Housing Association Inc�

Health Care Consumers Association 
of ACT Inc�

Hepatitis ACT Inc�

Inanna Inc�

Isaac’s Band of Brothers & 
Sisters Incorporated

Justice Action

Karinya House

Karralika Programs Inc�

Koomarri

L’Arche Geneseret

Lifeline Canberra Inc�

Lone Fathers Association

Majura Women’s Group

Marymead Child & Family Centre

Menslink Inc�

Mental Health Community Coalition

Mental Health Foundation

Mental Illness Education ACT

MI Fellowship

Migrant and Refugee Settlement 
Services of the ACT Inc�

NationsHeart Christian Community

Noah’s Ark Resource Centre

Northside Community Service Ltd

Pain Support ACT Inc�

Palliative Care ACT

Parentline ACT Inc�
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MEMBERS

Associates39 i.e. individual supporters

Member 
Orgs135

i.e. NFP community-managed organisations

A�liates4 i.e. for pro�t, corporate & 
government organisations

New members in orange

Life Member1i.e. Associate recognised 
for outstanding service to 
ACTCOSS & community

Pegasus Riding for the Disabled Inc�

People with Disabilities ACT Inc�

Picking Up the Peaces

Post and Ante Natal Depression 
Support & Info� Inc�

Prisoners Aid (ACT) Inc�

Queanbeyan Multilingual Centre

Regional Development 
Australia ACT

Relationships Australia Canberra 
and Region Inc�

Religious Society of Friends Inc�

RSI & Overuse Injury Assn of the 
ACT, Inc�

SDN Child and Family Services

SEE-Change Inc�

Self Help Organisations United 
Together Inc�

Sexual Health & Family Planning 
ACT Inc�

Shareability Inc�

Sharing Places Inc�

SIDS and Kids ACT

Softlaw Community Projects Limited

Southside Community Services Inc�

St John’s Care

St Vincent de Paul Society

Superannuated Commonwealth 
Officers’ Association

Technical Aid to the Disabled (ACT) 
Inc� (TADACT)

Ted Noffs Foundation

Tenants’ Union ACT

The Cancer Council ACT

The Salvation Army - ACT & Sth 
NSW Division

The Smith Family

TJILLARI Justice Aboriginal 
Corporation

Toora Women Inc�

Tuggeranong Link Community 
Houses & Centres

Unions ACT

Uniting Church in Australia - 
Presbytery of Canberra Region

UnitingCare Disability

University of Canberra 
Students’ Association

Victims of Crime Assistance League 
ACT Inc�

Volunteering and Contact ACT

Warehouse Circus Inc�

Woden Community Service Inc�

Women With Disabilities ACT

Women’s Centre for Health 
Matters Inc�

Women’s Electoral Lobby - ACT 
Branch

Women’s Legal Centre (ACT 
Region) Inc�

Youth Coalition of the ACT

YWCA Canberra

Affiliate Members 

Just Better Care Canberra & South 
East NSW

Legal Aid ACT

Queanbeyan City Council

QuestCare

C Ansted

L Bochenek

R Brown

J Carty

L Cox

P Cubitt

G Evans

P Fitzgibbon

M Flynn

A Gupta

S Hanfling

L Harris

A Hartmann-
Barter

R Ibarra

P Kendall

J Kitchin

G Lazarus

J Lintern

D Lucas

K Lyttle

A McLaughlin

L Mitchell

C Moore

P O’Flaherty

B Orr

R Refshauge

R Randy

R Rutherford

B Slatyer

E Street

T Tamatsukuri

R Vassarotti

F Webster

G Weir

E Wensing

M Whyte

Associate Members

We were saddened by the passing 
of these Associate Members:

J Donnelly 

J Moran (Life Member)

J Wood
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We would like to remember the people who have made significant 
contributions to ACTCOSS who passed away during 2015-16. We thank 
you for your support over the years and your service to the community.

In memory

Jane Donnelly, Religious Society of Friends 
(Canberra Quakers)

27 January 1936 - 9 December 2015

Jane Donnelly served diligently for many years as the 
Canberra Quakers’ representative to the ACT Council 
of Social Service and frequently raised discussion and 
awareness of social justice issues from her ACTCOSS role 
with the Quakers� Jane was a committed member of the 
Quakers from the 1970s and quietly admonished all forms 
of outward force, recognising the degrading physical, 
social and spiritual effects of violence�

Jane’s sense of social justice included a lifelong 
commitment to the First Peoples of Australia� In particular 
she was proud to have contributed to the Wiradjuri 
Project by developing audio teaching materials�

Jane grew up in Waterfall, NSW and attended a one-
teacher school� Her experience of the Australian bush 
nurtured a lifelong commitment to the environment, 
reconciliation and care for country� 

Jane graduated from Sydney University in 1953 and 
saw teaching as her vocation� For forty years she taught 
English and foreign languages in Australia and overseas� 

Jane played violin and viola in amateur groups, and 
belonged to several choirs during her life� Her set of 
poems, Days of Azure, which recounted episodes of her 
life, was published in 2013� 

We would like to acknowledge Jane for her invaluable 
contribution to ACTCOSS and to the community�

John Wood

28 February 1944 - 19 February 2016

John Wood has been a member of ACTCOSS since the 
mid-1970s� He was an advocate and activist for consumer 
rights, participatory urban planning and social change�

John was President of ACTCOSS from 1986 to 1987� 
He has also been a public officer and a member of the 
ACOSS Board� Amongst the many contributions that John 
has made to seek a civil society a few of the key ones are:

• Founding member of the ACT Welfare Rights and 
Community Legal Centre

• Founder of the Rupert Public Interest Movement

• Founder of the National Freedom of 
Information Campaign

• Life member of the Australian Consumers Association

• Former Deputy Commonwealth Ombudsman�

John said in the COSS history that when President of 
ACTCOSS he and others felt ACTCOSS had become a bit 
staid and accepting of the ineffectual position we were 
then in as far as influencing the Federal Department of 
the Capital Territory� This was pre self-government� 

John said, ‘My eye fell on a wild man from the north John 
Tomlinson, who had for many years been an activist social 
worker in the Northern Territory… the rest is ACTCOSS 
history, he delivered a lively and challenging service to 
ACTCOSS and kept the ACTCOSS bureaucracy very much 
on their toes�’ 

John’s contribution to ACTCOSS and the ACT community 
has been outstanding and was acknowledged at the 
2015 AGM� 
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Jean Moran OAM

1918 - 8 May 2016

Jean Moran OAM was a founding member of ACTCOSS 
and committed social justice advocate� Jean played an 
active role in the establishment of ACTCOSS in 1962 
through her involvement with the ACT Social Workers 
Group, and worked with the Provisional Committee and 
representatives of agencies who made up the inaugural 
membership of the Council� Jean has been a member 
of ACTCOSS since its inception and she has actively 
supported the work of the COSS� 

Jean was an active volunteer in the establishment and 
management of the ACTCOSS library� The library formed 
an important resource for community agencies and their 
staff for many years and material from this library is now 
held by the ACT Heritage Library� 

Jean contributed to the community in many other 
ways, including:

• Establishing a Mental Health Standing Committee 
and the ultimate need for an ACT Mental 
Health Association

• Establishing and maintaining the original directory of 
community services in Canberra

• Initiating the Civil Rehabilitation Committee (now 
Prisoners’ Aid ACT) in the early 1960s�

In 1993 Jean was awarded an OAM for her service to 
the community�

ACTCOSS conferred its first Life Membership to Jean 
Moran at ACTCOSS’ 50th birthday in 2013, where she 
delivered a speech on how she and her fellow ACT Social 
Workers Group members began ACTCOSS� 

We would like to acknowledge Jean Moran for 
her invaluable contribution to ACTCOSS and to 
the community�

Brian McConnell, Families and Friends for 
Drug Law Reform 

2 December 1943 - 7 June 2016 

Brian McConnell, founding President of Families and 
Friends for Drug Law Reform (FFDLR), dedicated much 
of his life to advocating for systemic drug law reform, 
and was influential in the adoption of a more humane 
approach to drug use in the ACT� He fought hard to 
change public discourse around, and perception of, drug 
users, particularly the stigma that is often experienced�

Through his work with FFDLR, Brian also provided 
valuable support to families and friends of drug users, 
including holding an annual Remembrance Ceremony for 
people who have lost their lives to drugs�

Brian, alongside his wife Marion, has been an invaluable 
resource to ACTCOSS, shaping our priorities for advocacy 
and supporting our advocacy work� He was deeply 
respected by all in the community and government�

Brian’s graciousness, dedication, passion and expertise will 
be greatly missed�
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ACTCOSS 
Committee

The ACTCOSS Committee is our board of governance. It provides 
financial and legal oversight and the strategic direction for the 
organisation. Its members are elected from ACTCOSS members for a 
two year term at the AGM in November each year.

Thank you to our Committee for guiding us through an 
exciting 2015-16.

Executive Committee Attended Apologies

Jenny Kitchin, Anglicare ACT
President (term ended Nov 2015)

2/2 0

Camilla Rowland, Marymead Child and Family Centre
President (elected Nov 2015, 2 yr term)

Vice President (until Nov 2015)

6/6 0

Martin Fisk, Menslink
Vice President (elected Nov 2015, 1 yr term)

Ordinary Member (until Nov 2015)

3/6 3

Simon Rosenberg, Northside Community Service
Treasurer (elected Nov 2014, 2 yr term)

4/6 2

Darlene Cox, Health Care Consumer’ Association
Secretary (term ended Nov 2015)

2/2 0

Lee-Ann Akauola, 
Relationships Australia Canberra & Region
Secretary (elected Nov 2015, 2 yr term)

Ordinary Member (until Nov 2015)

6/6 0

Ordinary Members Attended Apologies

Dalane Drexler, ACT Mental Health Consumer 
Network (elected Nov 2015, 2 yr term)

3/4 0

Miranda Garnett, Koomarri (term ended Nov 2015) 0/2 2

Lesley Harris, Associate Member  
(elected Nov 2015, 1 yr term)

4/4 0

Genevieve Lai, Anglicare ACT (elected Nov 2015, 2 yr term) 2/4 2

Fiona MacGregor, Belconnen Community Service  
(elected Nov 2014, 2 yr term)

4/6 2

Alexa McLaughlin, Associate Member  
(term ended Nov 2015)

2/2 0

Lucy Mitchell, Associate Member  
(elected Nov 2015, 1 yr term)

5/6 1

Roger Munson, ADACAS (elected Nov 2014, 2 yr term) 4/6 2

Beth Slatyer, Associate Member  
(elected Nov 2015, 1 yr term)

3/4 1

Alex White, Unions ACT (elected Nov 2015, 2 yr term) 3/4 1

Want to contribute 
to ACTCOSS as a 
Committee member?

That’s great! First thing’s 
first, make sure you’re a 
current member—either 
an Associate Member, 
or as your Member 
Organisation’s nominated 
ACTCOSS Delegate� 
Then keep an eye out for 
our call for Committee 
nominations prior to the 
November AGM�

?
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Staff team

Keith Brandy

Program Officer

(until Nov 2015)

Dean Jard

Program Officer 

(from Feb 2016)

Susan Helyar

Director

Julie Butler

Program Officer

Kim Peters

Program Officer 

(on leave from Sep 2015) 

Tara Prince

Policy Officer

Dr Angie Bletsas 

Policy & Advocacy 
Coordinator

Craig Wallace

Housing Campaign 
Manager 

(from Sep 2015)

Nadia McGuire

Policy Officer

Geoff Buchanan

Policy & Research 
Officer 

(from Oct 2015)

Ruth Ragless

Policy Officer 
(until Sep 2015)

Lisa Howatson

Office Coordinator

Suzanne Richardson

Communications & 
Membership Officer

Organisational services team

Gulanga Program team

Wendy Prowse

Deputy Director

Samantha Quimby

Learning & 
Development 
Officer 

Sue Fattore

Learning & 
Development 
Support Officer 

(from May 2016)

Management team

Policy team Capability development team

advocacy

gulanga 
program

capability

organisational 
services

4

2.5
2.5

2.5

sta� allocation 

(full-time equivalent)
across our agenda
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