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When ACTCOSS sent out our 
usual promotion material about 

the theme and due date for our next 
newsletter, we didn’t expect the level 
of response we received from our 
community. 

I knew the community sector was 
troubled and struggling with the growth 
of demand from women and girls 
for a whole range of services. I knew 
activists were advocating against cuts to 
women-specific services. I knew there 
was a hunger to share perspectives 
and find solutions. What I didn’t know 
was how diverse and emphatic the 
response would be to our newsletter 
theme ‘Women in the ACT—frustrated, 
motivated, activated’. 

This newsletter has tapped into 
some raw nerves and some profound 
reflections on the state of our nation and 
our territory when it comes to the safety 
and wellbeing of women and girls. It 
provides a platform for women’s voices.

The articles we have collated present 
everything from the personal to the 
political. Breaking down the boundaries 
between the personal and political has 
been a key contribution of feminist 
thinking to analysis of social and 
economic phenomena. So we have 

deliberately interspersed articles 
that are deeply personal and those 
that look more at structures and 
systems. Criticism of governments sits 
alongside sharp analysis of the role of 
commentators and opinion-shapers 
in either promoting or setting back 
equality for women and girls. We 
have reflective pieces, descriptions of 
women’s experiences in diverse roles, 
celebrations of women’s leadership 
and contributions to their workplaces, 
communities and families and analysis 
of current research. 

I hope you will read these articles in 
the spirit in which they were brought 
together. With the courage to hear 
what makes us uncomfortable. 
With the humility to face our own 
prejudices. With the aim of honouring 
the strengths of women and girls. And 
most importantly, with an open mind 
to welcome offers from government, 
the media, the private sector and 
anyone in our community to work 
together to improve safety and status 
of women and girls. It is this spirit 
that will guide ACTCOSS’ contribution 
to the development of the new ACT 
Women’s Plan and Implementation 
Strategy that will be launched in 2015. 

Women in the ACT
By Susan Helyar, Director, ACT Council of 
Social Service Inc. (ACTCOSS)
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Of course we are frustrated. While there have been 
great achievements in relation to gender equality 

and we are doing well compared to many of our sisters 
globally, we still live in a community where one in three 
of us will suffer violence in our lifetimes. While we do 
better in education, we will still earn less than our male 
workmates, will be locked out of the decision-making 
rooms, will have less resources when we retire, and will 
be at greater risk of poverty as we age. We still struggle 
to balance the roles of employee, family member and 
community member, and our success in doing so will still 
be questioned, no matter how publicly we are showing 
how it can be done. As children we are sexualised, as 
young women we are undermined, and as we age we 
become invisible. How could we not be frustrated?

However, this frustration can serve as our motivation as 
we glimpse what we could all gain if we were to build the 
fair community we know is possible. We are all motivated 
to see change and do our part to make it a better 
community—for our daughters and our sons.

However, frustration and motivation are nothing, if we 
don’t do anything to act to bring about change we wish 
to see. Passion and commitment are the key ingredients 
that provide the founding blocks to act to create a 
community where everyone has the very best chance to 
achieve their potential. 

We don’t often share how the fuse for passion and 
commitment is lit. Perhaps in sharing what this was for 
us, it can serve as an example for the next generation of 
gender advocates. And this was the case for me. For me, 
my passion for justice and fairness and wanting to make 
a difference came in large part from the example I was 
given, by my family and my community.

My family made me believe that I could make a difference. 
They also gave a sense that this was expected. There was 
always an understanding that you were being nurtured 
to reach your potential and in return the expectation was 
that you would contribute—in whatever field that would 
work for you. Through their choices and their experiences, 
they also taught me that contribution was a lifelong 
endeavour; that while your life course meant different 
circumstances that there were always opportunities to be 
making a difference. 

In my parents’ case, contributions were not always public 
or highly valued—my mother, out of the workforce for 17 
years while she raised me and my five siblings, was always 
actively contributing to her community. At 40 she thought 
she had been left behind and would be prevented from 
contributing. However, over the next two decades she 
made a huge difference in the lives of those around her, to 
the lives of women in a range of environments. It was only 
after her death that the scale and scope of her impact was 
comprehensively acknowledged.

I am part of one of the first generations to call Canberra 
home from birth. I was born into a community that was 
itself still trying to establish an identity. There was no 
ready-made extended family, there were limited facilities, 
and a real sense that we all had to work together to create 
this ‘soul’ that Canberra is so often accused of not having. 
This contributed to a sense of being able to make a 
difference, to impact on the community I was part of.

It’s ok to be frustrated. But, let it be motivating. And let’s 
nurture, support and learn from each other so we can 
activate the whole community to share in our vision of 
equity and fairness.

Frustrated, Motivated, Activated
What does this mean for gender advocates in a progressive 
community in a progressive country? 
By Rebecca Vassarotti, ACTCOSS Associate Member
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In December 2013 the ACT 
Government Community Services 

Directorate (CSD) released a Position 
Paper1 on the Women’s Information 
and Referral Centre (WIRC). The CSD 
Position Paper outlines a range of 
changes in the funding and provision 
of WIRC programs and services 
and explains the reasons for them. 
The CSD Position Paper frames the 
changes to the WIRC as worthy of 
review given the many changes in 
women’s status and needs that have 
occurred in the last 35 years. 

It is not at all uncommon these days 
for conversations about women and 
gender equality issues to start by 
noting the recent changes that have 
been made in terms of opportunities 
for women. The ACT 2010-2015 
Women’s Plan2, for example, 
observes that: 

In the past century there 
has been a profound shift in 
the status of women in the 
developed world. Significant 
achievements towards gender 
equity have been won through 
the efforts of many women, 
including Australian women, 
over time. In the ACT today, 
women and girls enjoy many 
opportunities that were not 
available to their grandmothers. 

In the context of historical and policy 
changes it is worth thinking about 
the purpose behind women-specific 
services and even worth asking, what 
is gender equality anyway and have 
we achieved it? 

The fact that women and girls today 
enjoy many opportunities that were 
not historically available to them has 
led some people to suggest that the 
goal of gender equality has been 

largely achieved. For people who 
take this view what is needed now, if 
anything at all is needed, is to focus 
on ensuring that those communities 
of women who still experience 
significant social disadvantage 
and deprivation become the focus 
of social policy interventions and 
programs. 

This approach makes sense if 
we think that gender equality is 
fundamentally about making sure 
that women are not excluded from 
social institutions and are supported 
to achieve a basic standard of living. 
But is that the definition of gender 
equality we should adopt? Gender 
equality is a difficult concept to 
define and can mean different things 
to different people. In most accounts 
though, gender equality has some 
reference to the social relationship 
between men and women and 
whether men and women are valued 
equally in society. This is because 
a fundamental idea animating 
demands for gender equality is that 
a person’s gender identity should 
not be a determining factor in the 
distribution of social advantages and 
social disadvantages. In this context 
social dis/advantages need to be 
interpreted widely to include things 
such as the experience of domestic 
violence. 

Historically, gender has been a 
determining factor in the distribution 
of social dis/advantage. Where 
wide gaps in social outcomes 
map on to gender identity this is 
generally accepted as evidence 
that something (or some things) in 
the nature of social relationships 
continues to correlate social dis/
advantage with gender identity. The 
gender pay gap is a case in point. 

Do we need women-specific services? 
For which women? Why?
By Dr Angie Bletsas, Policy and Development Officer, ACTCOSS

According to the Workplace Gender 
Equality Agency, in Australia in 2012 
the gender pay gap stood at 17.6%. 
This statistic strongly suggests 
there is something (or many things 
perhaps) in the nature of social 
relations in Australia that advantages 
men as a group when it comes to 
paid income.

The gender pay gap is not the only 
statistic that suggests gender still 
has a determining influence on the 
distribution of social dis/advantage. 
Sexual harassment in the workplace 
and violence from family members 
and intimate partners remain 
significant features of our society 
which disproportionately impact on 
women. If gender equality is about 
creating a society where social dis/
advantage is not correlated with 
gender identity then it cannot be 
said that gender equality has been 
realised. Withdrawing women-
specific services in this context is not 
good sense—far from it. 

Women-specific services are 
important to ensuring that gender 
equality is realised. At a symbolic 
level, women-specific services work 
towards this goal by highlighting 
that gender inequality continues to 
be a feature of our society that we 
need to address. At a practical level 
women-specific services can help to 
address causes and consequences of 
gender equality. 

It is important to ensure that the 
differences between and across 
women are acknowledged and that 
services to women are designed 
to be responsive and culturally 
appropriate to all women. But it 
would be inaccurate to conclude 
that, because of the economic and 
social privilege enjoyed by some 
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women, and the withdrawal of legal 
prohibitions preventing women’s 
participation in certain spheres of 
public life, that gender no longer 
serves as a marker of social dis/
advantage. To ensure that we are 
accommodating and responding 
to the needs of all women in 
the community, what we need 
is not a rolling back of women-

specific services, but rather a more 
sophisticated and responsive design 
of women-specific services and a 
renewed focus on gender as a social 
relationship, not just as a personal 
characteristic. What this means in 
practice is not just offering support 
to women when they experience the 
consequences of gender inequality, 
when they experience spousal 

The women who inspire me to keep pursuing social 
justice in my work are the women I work with every 

day. These are the women working in the community 
sector who do everything from service delivery to 
administration and management. Every day they work 
non-stop to make sure that people who are in distress in 
our community get a service that helps them. They are 
respectful, highly skilled and always go the extra distance 
to make sure people in trouble feel heard, respected and 
cared for. They make our services run like the well-oiled 
machines they are. They do not put people off or ‘pass the 
buck’. They listen to stories that move them, make them 
sad, make them angry and can be so horrific or full of 
desperation that they are hard to listen to. 

They often have to give people the news that a service, 
or the next appointment is not immediately available, 
while at the same time make sure the person is not put 
off or gives up or loses connection with us. They have to 
make really hard decisions about who has a priority need, 
or what is a priority need amongst an ocean of priority 
needs. They live with the fear that the work they do will 
not be enough and people will be overwhelmed by 
the depression or anxiety or mental illness or poverty or 
injustice that plagues them.

Everyone in a community sector organisation has 
made a choice to work to help their fellow humans 
and communities. They don’t work in our sector for the 
money or to become famous or powerful. Although 
many of our workers do become special and meaningful 
and important in the lives of the clients they work with. 
Many workers are mums who stay up really late making 
lunches for tomorrow, or squeezing in a spare moment 
for themselves. They get up really early to help children 
and young people and partners and themselves off to 
work or school. They go home to start working again with 
the myriad crises and events that happen in family life. 

Hard working women
By Mary Pekin, CEO, Relationships Australia Canberra & Region

Many are young women trying to forge careers and lives 
that are meaningful and give them a chance to use their 
passions and skills to help people who are in positions of 
less power, people who have less income, people who are 
marginalised, or people who have suffered injustice. They 
are women who are also going home to build lives and 
careers for themselves, while working in jobs that often 
don’t pay them enough to afford rents or mortgages.

Although the Equal Remuneration Order was a great 
start to more fairly recognising the contribution made by 
community sector workers, the salaries are still far below 
those working in other helping professions, all of whom 
do wonderful and heroic work, and I do not begrudge 
them one penny that they earn. But community sector 
workers do wonderful and heroic work too. We are all 
working hard all day, we are all using high level skills to 
engage people, help people, keep people and families 
alive, keep communities working together harmoniously. 
We are working in a system that privileges some 
educational qualifications over others and therefore gives 
some people more money than others… for doing the 
same hard work helping people. 

One of my commitments to social justice is to finding 
ways that organisations can fund increases ourselves. We 
must keep finding ways to balance the need for services 
with the need for fair wages. 

violence and homelessness, but that 
resources are also being directed at 
preventing such experiences.

See page 14 for footnotes.

Relationships Australia Canberra and Region

Phone: 1300 364 277 
Website: www.racr.relationships.org.au

Mary Pekin, CEO: Phone 02 6122 7123 or  
mobile 0402 221 280
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In December, the Women’s 
Information and Referral Centre 

(WiRC) was closed at its London 
Circuit location. We recognise that the 
WiRC model had been in place since 
the establishment of the centre 35 
years ago and that the way women 
access services has changed. But the 
big disappointment was the lack of 
consultations with women in the ACT 
prior to its closure, in order to gain 
knowledge and evidence from ACT 
women to inform the decision of what 
should replace the old model. 

The dismantling of WiRC in this 
way feels like another ominous sign 
in a political landscape that looks 
increasingly hostile to women-specific 
or women-tailored services. 

To set the scene: earlier this financial 
year the ACT Government ceased to 
make up the shortfall from cuts to 
housing and homelessness services’ 
funding resulting from the 2009 
National Affordable Homelessness 
Agreement. The impact of these cuts 
fell most heavily on gender-specific 
services such as those catering to 
ACT women in crisis—including Beryl 
Women’s Refuge, Inanna Inc., Doris 
Women’s Refuge, Toora Women Inc.

The odd thing is, at the same time 
that their budgets are being slashed, 
these services (and others serving 
similar groups in the community—for 
instance, the Women’s Legal Centre, 
Canberra Rape Crisis Centre (CRCC), 
and the Domestic Violence Crisis 
Service (DVCS)) are experiencing very 
significant increases in demand. 

CRCC responded to the highest 
number of callouts ever attended by 
the agency over 2012-13 (an increase 
of 40% on the previous year), and also 
supported record numbers of clients 
in counselling sessions. Total calls 
received by the crisis intervention 
service was a record high with a 21% 

increase on the previous year.

Demand for DVCS services has 
also continued to rise dramatically, 
outstripping supply with an increase 
in demand for their services of over 
40% in the last five years, without any 
increase in funding for the supply of 
core crisis services.

And the ACT Women’s Legal Centre 
saw an unprecedented 30% growth 
in their case work. Many of their 
women clients are in a difficult space 
where legal aid is not an option but 
private legal services are financially 
crippling, and much of their work is 
in relation to property matters, where 
clients are looking down the barrel 
of homelessness. Their circumstances 
are often further compounded by the 
presence of family violence in their 
lives with almost half of their clients 
suffering the effect of living with 
violence perpetrated against them.

On top of all of this, many of us in the 
community sector are still continuing 
to try and understand the impact of 
the 2012 closure of Lowana—the only 
specialist refuge for young women in 
the ACT. Anecdotal evidence suggests 
that, rather than moving demand 
across to mainstream homelessness 
services, the community of young 
women who would have accessed 
Lowana are instead turning up at 
the doorsteps of other women’s 
homelessness services. The same 
services that have been left struggling 
to keep their heads above water by 
the funding restructure. And the  
same services who know that their 
funding will not be increased in line 
with demand.

Paradoxically, this is all happening at a 
time in which the evidence about the 
need for gender-sensitive services is 
getting more and more conclusive. 

As far back as 2002 the report Locating 
Poverty in the ACT (NATSEM) identified 

Demand for women’s services
By the Women’s Centre for Health Matters

that ‘financially disadvantaged 
Canberrans are more likely to be ... 
women.’1 Recent research2 (funded 
by ACT Community Services 
Directorate) has again found that 
women make up around two-thirds 
of the most marginalised people in 
our community, and are more likely 
than men to remain marginalised. In 
a Territory where (as demonstrated 
in a report funded jointly by ACT 
NGOs and the Community Services 
Directorate3) disadvantage is very 
likely greatly underestimated—hidden 
amongst the relative privilege of 
most Canberra households—this is 
something that we need to be very 
concerned about. 

A report by the COAG Reform Council4 
in October 2013 also highlighted that 
more ACT women are homeless than 
women nationally, and in the ACT 
Community Services Directorate’s 
report—A Picture of Women in the 
ACT 20135—it was highlighted that 
ACT women were more likely to be 
head of lone families than men, and 
over half of those that reported living 
alone in the ACT were women as a 
result of various situations including 
relationship breakdowns, or as a result 
of becoming widowed. 

This government-sponsored research 
also shows us that ACT women are 
overrepresented in statistics on severe 
disability; that they are more likely to 
be engaged in unpaid work, such as 
caring, and less likely to be employed 
in a paid capacity than men; that the 
vast majority of lone parent families 
in the ACT are headed up by women; 
and that, in line with statistics from 
the rest of the country, they are much 
more likely than men to be victims of 
domestic violence and sexual assault. 
We’re also hearing6 that domestic 
violence is one of the leading causes 
of homelessness, cited by more than 
half of women who access Salvation 
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I grew up in the community sector. This upbringing 
has given me an awareness of disadvantage and the 

importance of a viable community sector in strengthening 
communities and addressing inequality. It has made me 
passionate about change and aware of the role I can 
play in change. It has also allowed me to appreciate the 
contribution of women and what can happen when 
women’s leadership is given space to thrive.

My mum, Margo Mitchell, made a huge contribution to the 
community sector in her working life, and her values-driven, 
forward-thinking and supportive approach has hugely 
influenced who I am and the direction I have taken in  
my work. 

Mum started her community career in the community 
arts world. My childhood was packed full of community 
participation and creativity, as my sibling and I accompanied 
our mum on creative arts adventures. Mum then worked 
up through the ranks of the community sector from service 
delivery to management and spent the final 13 years as the 
Executive Director of Belconnen Community Service. 

My mum is smart, committed, innovative, curious and 
engaged. She is clear and planned, process driven and 
financially literate. In her work she had high expectations 
but supported growth and learning in the people she 
worked with. Mum says the great thing about working in 
the community sector during her time was that you could 
learn on the job. She says she feels lucky that she was in the 
right place at the right time and had the opportunities she 
had. She also says she was not afraid to use her perspectives 
as a woman, as the world was changing and women were 

Thanks Mum
By Lucy Mitchell, Senior Manager Organisational Development, Marymead Child and 
Family Centre, and ACTCOSS Committee Member

starting to claim more space. Mum says that she also 
worked to get the best people in place who could be  
part of developing common goals and working towards 
them together.

Because of my mum I grew up understanding that 
not everyone has the same opportunities and this was 
something that we need to try and fix. At my house we 
were always talking, thinking and asking questions. We 
were engaged in the world and I learned that questions 
need to go beyond blaming individuals to looking at the 
structures that limit people’s choices. I became aware that 
people need to be involved in the decisions that affect 
their lives. 

My mum also showed me that women can do anything 
and that my contribution was important if we were going 
to work positively towards change. She also taught me to 
get in there and have a go, and use my passion and ideas 
to drive my work. 

From my perspective the community sector was the only 
place to be. I started my career in community based child 
care and have worked in the sector ever since. I currently 
work as a Senior Manager at Marymead supporting the 
organisation to improve its policy and quality management 
processes. I try to do this in a way that assists the work of 
people on the ground, and ultimately, the experience of 
the service user. Prior to working at Marymead I worked 
in housing and domestic violence support roles, program 
management, service development and policy advocacy, 
supporting women’s leadership and violence prevention, 
most of this at the YWCA of Canberra. 

Army emergency accommodation 
services. The message is clear: for a 
range of complex reasons, women 
in the ACT are vulnerable, and 
marginalisation is gendered.

Women are more likely to experience 
social and economic disadvantage 
factors, such as poverty and low 
income, than men, and this can result 
in poorer health and wellbeing. This 
is because women live longer than 
men overall but have lower rates 
of pay, less time participating in 
paid work and they accumulate less 
superannuation to retire on, which 

can have a negative impact on their 
financial security over their lifetime 
and can lead to disadvantage later in 
life. Women are disproportionately 
affected by caring responsibilities 
and by gendered forms of violence, 
both of these circumstances have 
significant economic, health and social 
consequences and intersect with other 
forms of disadvantage.

Women don’t necessarily have it harder 
than men, or vice-versa, but their 
experiences and circumstances are 
distinct, and their unique challenges 
require tailored solutions. 

The problem for women and in the 
ACT is bigger than the closure of one 
service. The ACT Government need 
to take their own and other research 
seriously, to demonstrate that they 
want to invest in good outcomes 
for women, and to see that targeted 
services can benefit everyone across 
the population. Leadership by the 
ACT Government in this critical area 
of policy and service provision is 
going to be vital for the health and 
wellbeing of the whole community. 

See page 14 for footnotes.
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There has been a lot of change in the community sector, 
but there are still some pretty simple truths I learned from 
my mum. Bring people along. Don’t make assumptions—
check it out. Not everyone will like your decisions. Go for it. 
Keep learning. Get the best people you can to do the job. 
Have positive influence in your own sphere. Work from 
your values. Our work needs to have real impact and we 
are accountable to this.

I am still growing and learning in this sector. I want 
to stay because I love it and I want to support the 
development of this sector and its people and do work 
in the community that truly supports change and creates 
opportunities. 

Thanks Mum. 

Evidence-based policy may be all 
the rage, but all the evidence in 

the world does not protect women’s 
services, when governments are hell 
bent on finding cuts. 

Community services are required 
to produce ever more evidence 
of their effectiveness, but this is 
no protection against reckless 
governments, who apparently feel 
no need to detail their reasons 
before stripping resources from these 
essential services. You might think, 
for example, that a government 
intending to close the 35-year-old 
ACT Women’s Information and 
Referral Centre, which assisted over 
12,300 women last year, would first 
consult widely and provide evidence 
about why such a drastic move was 
being considered. 

Yet it was only after the closure, 
and public opposition, that the 
government finally published an 
attempt to justify it, claiming the 
need for a new model of service 
delivery. It seems that many of the 
functions that WIRC provided will 
be stripped back, outsourced and 
modified. If it is so important to 
move to a new model of service 
delivery, why wasn’t this argument 
made and planning begun before 
the WIRC shopfront was closed and 
its staff positions abolished? 

Certainly the savings involved do not 
warrant such haste: the government 
eventually confirmed that the only 
saving from the changes would be 
the $75,000 rent on the Centre’s Civic 
shopfront. That is the equivalent of 20 
cents per year for every ACT resident.

Who are these women, who are 
apparently such a hideous drain on 
government? They are us. You might 
think you will never need a women’s 
information service, a refuge, or a 
sexual assault service, but if you are 
female it is actually pretty likely that 
at some time in your life you will. And 
if you are male, or if you have the 
good fortune to avoid the worst that 
life has to offer, the chances are your 
sister, your mother, your neighbour, 
friend, aunt, daughter or niece will 
need help. Because women are still 
being intimidated, assaulted, shamed, 
isolated from support, burdened with 
responsibilities and excluded from 
wealth and security. The statistics are 
alarming but their repetition only 
seems to further numb the national 
consciousness.

We can stigmatise ‘these women’ 
or try to distance ourselves from 
the violence, isolation and poverty, 
but if we do so as a society we are 
disfiguring ourselves. In a civilised 
society, it is our responsibility to look 
beyond our own lives and consider 

Governments across Australia 
targeting women’s services
By Dr Merrindahl Andrew, Senior Research Associate, College of Arts and Social 
Sciences, Australian National University

the experiences of others. When we 
do, it is impossible to justify the kind 
of cutbacks that women’s services are 
experiencing. 

Services across the country are under 
attack, in the most hostile political 
environment seen since the Howard 
government. In Western Australia, 
nearly $1 million is to be ripped out of 
four women’s refuges in the Kimberley 
and Pilbara. The Victorian government 
has cut funding to women’s health 
programs, including some for 
marginalised refugee and immigrant 
women. In Queensland, respected 
organisations like Sisters Inside, which 
supports women prisoners, have 
had funding removed. Sisters Inside 
has pointed out that 98% of female 
prisoners have experienced physical 
violence. Meanwhile, the Newman 
government has also defunded 
programs such as Breaking the Cycle 
in Rockhampton, which worked to 
reduce domestic and family violence. 

While Western Australia, Victoria 
and Queensland have conservative 
governments, the experience of the 
ACT shows that women’s services are 
not safe under Labor governments 
either. Following reductions in 
Commonwealth funding to the ACT, 
many women’s services are being 
expected by the ACT Government 
to provide the same level of support 
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In October last year Emily Yoffe published ‘College Women: 
Stop Getting Drunk’ 1 in US online magazine Slate. Yoffe 

uses a 2009 US study on campus sexual assault to argue 
that fears about ‘victim-blaming’ are preventing educators 
from having important conversations with young women 
about alcohol and sexual violence:

Young women are getting a distorted message that 
their right to match men drink for drink is a feminist 
issue. The real feminist message should be that when 
you lose the ability to be responsible for yourself, you 
drastically increase the chances that you will attract the 
kind of people who, shall we say, don’t have your best 
interest at heart.

Yoffe’s article inspired the usual kinds of internet debate 
across the globe, including here in Australia. Mia Freedman 
backed Yoffe on Mamamia.com.au2, arguing that the 
relationship between women’s drinking and victimhood is 
entirely straightforward:

Let’s say there was something you could tell [your 
daughter] that would dramatically reduce the likelihood 
of her being sexually assaulted during her lifetime. 
Would you tell her? I would.

This sentiment has been echoed by various media 
commentators including Susie O’Brien3, who cites ‘plentiful 
evidence’ proving that the link between women, alcohol 
and sexual violence is just ‘commonsense’ (sic). And Yoffe, 
Freedman, and O’Brien all insist that their politics are as 
feminist and pro-victim as you could hope for.

It’s not a new debate—just the latest incarnation of it—and 
like any of these transient and cyclical cultural moments it’ll 
probably just get a good chew before it’s spat out again. 
But given the recent media about Australia’s leading global 
ranking in sexual assault statistics, I think it’s worth setting 
the record straight on a few things.

Telling your daughter not to drink alcohol will not 
‘dramatically reduce the likelihood of her being sexually 
assaulted.’ There is actually no evidence to support this 

Women, drinking, and sexual violence
By Annelise Roberts, Health Promotion Officer, Women’s Centre for Health Matters

claim. It’s a claim which O’Brien, Freedman and Yoffe appear 
to have extrapolated from research related to alcohol use 
and the occurrence of sexual violence in US colleges, but 
there is no credible piece of evidence I have ever seen that 
proves that sexual assault can be prevented (or even that 
its likelihood of occurrence can be reduced) by having 
either the perpetrator or the victim abstain from alcohol.

This is partly because researchers do not agree4 that alcohol 
changes people’s behaviour in this way. But there’s a 
more pertinent, definitional issue: being a victim of sexual 
assault is not something that individuals can prevent by 
‘risk managing’ their own behaviour. The facts are that girls, 
boys, women and men are made victims of sexual violence 
in all kinds of situations (of which college dorm parties are 
just one example); that sexual violence is actually far more 
likely to be perpetrated in the home by somebody known 
to the victim than on the street or in a club; and that a 
sexual assault is, by definition, a situation in which the 
victim has been denied any capacity to have an influence 
over the outcome. A sexually violent situation is created 
when a perpetrator decides to assault a victim—it would 
be very misleading to suggest that any other contextual 
factor is relevant.

Yoffe also uses her article to talk about the ways in which 
alcohol poses a risk to our physical and mental health. 
Fine—binge-drinking is harmful in lots of ways, and that’s 
a constructive conversation starter. But building a causal 
link between drinking alcohol and ‘becoming a victim of 
sexual assault’ is inaccurate, and really unhelpful. The only 
way to prevent sexual violence is to get perpetrators to 
stop committing it. Now let’s sniff out something more 
sustaining to munch on. Like the structural forces that 
breed violence in vulnerable communities; or narratives 
from men, women, trans* or gender diverse people about 
personal agency in the face of gendered violence. Go wild. 
As long as it’s evidence-based, useful, respectful dialogue, 
it’ll do something. 

See page 14 for footnotes.

with 45% less resources. Staff have 
been laid off and demand for services 
is, if anything, higher than before. 

Governments cutting such services 
are relying on the weak voices of 
those affected, to protect themselves 
from political fallout. Such is the 
society and the government that we 
are collectively creating. Women do 

the bulk of the caring work, and we 
often put our own needs last. This 
makes women particularly vulnerable 
to a whole range of damaging 
and traumatic experiences. By 
removing the supports that feminists 
began establishing decades ago, 
governments are tacitly saying that 
this state of affairs is acceptable.

By contrast, services like the former 
Women’s Information and Referral 
Centre created safe spaces where 
women could come together to 
support each other. In a transient 
city like Canberra, that kind of social 
connection is hard to come by and 
irreplaceable. 
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In recent years older women have 
been identified as a demographic 

cohort that is particularly vulnerable 
to homelessness in Australia.1 
This reflects the reality that older 
women who are single, on low 
incomes and rent represent one of 
the most disadvantaged groups in 
our community.2 Older women are 
more likely than men to rely on the 
aged pension as their sole source 
of income, have lower workforce 
participation rates in later years, and 
live longer.3 In fact: 

[older women] will be at risk 
of homelessness, largely as a 
result of the entrenched social 
and economic disadvantage 
that continues to separate the 
experiences of women and men.4 

Given the ACT’s population is ageing 
faster than anywhere in the country,5 
the numbers of older women facing 
housing insecurity and homelessness 
in Canberra are likely to climb. For 
this reason responsive and effective 
planning and policy are increasingly 
important to ensure all women have 
access to safe, secure and affordable 
housing into retirement. 

ACT Shelter’s  
research project
Conversations have already begun in 
the ACT about how our community 
can respond to the needs of this 
emerging cohort of women at risk, 
but there is more work to be done. 
In 2014 ACT Shelter is contributing 
to this conversation by conducting 
a research project into older women 
and homelessness in the ACT 
with the support from the ACT 
Government through the ACT Office 
for Women.

The project aims to engage older 
women, and organisations that work 
with older women, to identify the 
ways in which the ACT can strengthen 
its response to this emerging 
issue. The project seeks to build an 
evidence base to assist with local 
responses which meet the needs 
of local women, and to empower 
government, service providers and 
the broader community to respond to 
this issue in line with best practice and 
the needs and views of older women.

To assist us in gaining a better 
understanding of the housing needs 
of older women in Canberra now and 
into the future, ACT Shelter is inviting 
women aged 45 and above who are 
single (with or without children), and 
who do not believe they will own their 
own home by the time they retire, to 
participate in the project. This includes 
women who are renting, women 
purchasing their own home, women 
in public or community housing 
and women who are experiencing 
homelessness. 

Why 45 and above? 
ACT Shelter is targeting a broad age 
demographic of women to enable 
us to capture information about the 
current and future housing needs, 
experiences and vulnerabilities of 
women in the ACT as they age. We 
hope this will facilitate preventative 
responses to the issue of older women 
and homelessness. This approach 
also acknowledges the large gap in 
life expectancy between Aboriginal 
and Torres Strait Islander women and 
non-Indigenous women, and is in line 
with research into older women and 
homelessness conducted in other 
states in Australia.6

Could it be you? Older women’s homelessness 
and housing insecurity in Canberra
By Angela Lauman, Women’s Project Officer, ACT Shelter

How can I get involved? 
If you are a woman aged 45 and 
above, single (with or without 
children), and don’t expect to own 
your own home outright by the 
time you retire, the best way to get 
involved in the project is through our 
online survey (print copies available 
on request). You can also participate 
in focus groups to be held in  
April 2014. 

We encourage women, or 
organisations working with women, 
who may be interested in the 
project to access our survey at www.
actshelter.net.au or contact Angela 
Lauman, ACT Shelter Women’s 
Project Officer, on 02 6247 3727 or 
womensproject@actshelter.net.au.

ACT Shelter will also be hosting a 
sector consultation session about 
possible models for responding to 
older women’s homelessness on 
3 May 2014, and we encourage 
all interested service providers to 
attend. For further details about 
the consultation please contact the 
Women’s Project Officer.

See page 14 for footnotes.

ACT Shelter

Phone: 02 6247 3727 
Website: www.actshelter.net.au
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In the ACT there are around 43,000 unpaid family 
members or friends who care for a person who has a 

disability, chronic condition, mental illness, alcohol or 
drug issues or who is ageing. The majority of these unpaid 
carers are women, or younger adolescent females.

We know carers take on the role of the main unpaid 
carer because of their sense of family responsibility, 
they felt they could provide better care than anybody 
else, and they felt an emotional obligation to provide 
the care. Often, there is a cultural obligation to care for 
family or community members.

Aged care and disability reform is rolling out in the ACT 
and across the country. From July this year the ACT 
National Disability Launch site will commence, and 
people with disability and their families are looking 
forward to greater choice and control of services to 
enhance the quality of life and opportunities for people 
with disability. However, even with a National Disability 
Insurance Scheme (NDIS) it is anticipated that carers  
and families will still need to provide 80% of the  
care required. 

The much higher cost to provide aged residential 
care is one of the drivers for government to increase 
community care support so older people can live 
independently for longer. Currently, 85% of care for 
older people in our community is provided by family 
carers and friends. The emphasis on independent 
living indicates that there is an expectation that family 
carers will continue to provide this significant level of 
care. Paradoxically, research by government and other 
organisations indicate that along with the growth of our 
ageing population there will be less unpaid carers able 
to provide this level of support, and an under supply of 
people to be part of the aged care workforce.

Access Economics research put a value on this unpaid 
or informal care in 2010. It found that carers contributed 
the equivalent of 60% of the cost of formal health care 
in Australia. If the unpaid care provided by carers was 
no longer available it would cost the government and 
taxpayers around $40.9 billion to replace this care. 

The persistent advocating for improved outcomes for 
carers and their families over 20 years by Carers ACT, 
other organisations and carers have seen governments 
legislate or develop charters that recognise the 
contribution of carers to the economy and to the 

Carers: 
Their contribution, disadvantage and rights
By Colleen Sheen, Policy Director, Carers ACT

community through their caring role, and their need for 
specific services to support their caring role.

The Australian Government introduced the Carer 
Recognition Act 2010 and the National Carer Strategy 
in 2011, and the ACT Government introduced the ACT 
Carers’ Charter in 2011. The charter is a policy framework 
for government and its agencies to meet the needs of 
carers in the ACT.

Despite these frameworks and legislation, carers still 
struggle to be recognised and supported. Their significant 
contribution can come with a large personal cost to them 
and their families. They’re still more likely to experience 
discrimination and social exclusion, have poorer health 
outcomes, have lower employment rates and a greater 
likelihood of poverty or financial distress than people who 
aren’t carers. 

Internationally, this lower quality of life and discrimination 
experienced by carers is seeing a movement towards 
greater recognition of carers rights with legislation being 
tested in law that ultimately gives carers their own rights. 

In Australia, discussion about the need for recognition of 
carers’ rights is also happening. Locally, Carers ACT looks 
forward to the opportunity that the forthcoming review 
of economic, social and cultural rights outlined in ACT’s 
Human Rights Act 2004 provides to address the rights of 
carers. The review is to be completed by 1 January 2015.

To find out how Carers ACT can help carers and 
families call 1800 242 636 or visit  
www.carersact.org.au
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A year ago my husband and I moved from Sydney to 
Canberra for 2 years to spend time with our family. We 

left a busy and full life, and settling into a new environment 
after 40 years in Sydney was challenging.

I worked in the refugee/asylum seeker area for many years 
both as a paid worker and as a volunteer in my retirement. 
And when I moved to Canberra, I wanted to continue 
volunteering. 

My family has a long association with the Red Cross. I 
remember my mother knitting for the Red Cross in the 
1950s. Australian Red Cross’ Migration Support Programs 
(MSP) ACT, which involved working with asylum seekers 
in the community, suited my skills best. I attended 
and enjoyed a volunteer training program and was 
subsequently allocated an Iranian family who were newly 
arrived in Canberra.

Miriam* is 22 years old, married with a two-month-old baby 
and husband Mohammad*. They had arrived in Canberra 
from Christmas Island Detention Centre some weeks 
before I met them. I was given the role of home visits and 
helping with English. Miriam’s English was very limited. Her 
extremely limited introduction to English had been in the 
detention centre. Mohammad had school-level English 
which was a good start. They both had iPads and a direct 
translation device Miriam bought in the detention centre.

I went along with loads of academic information about 
how to teach English but soon realised, not being a 
teacher, I needed a more relaxed way of building the 
relationship. We had lots of laughs using hand movements 
and technology. I also discovered that they rarely left their 
housing unit.

I realised that I could help them gain confidence to go 
out and explore what life in Canberra has to offer. And so 
began a wonderful time for all of us. 

We visited the National Gallery, where we looked at early 
colonial art to gain insight into Australian early history. Iran 
is such an old culture with a full history. For Miriam and 
Mohammad, Australian colonial history was unbelievable. 
We also looked at Aboriginal art of which I had a bit of 
knowledge. We also explored the National Arboretum, a 
beautiful place to see Canberra from. We walked along 
Lake Burley Griffin, and picnicked in various bush settings 
around the capital. Belconnen Library has a mothers group 
and English lessons, and Miriam loved the play time at 
the library with mothers and babies. We cooked together, 
looking at recipes, buying ingredients, preparing the dish, 
and enjoying the meal. Cooking together was a fun and 

Inspired by a young asylum seeker woman
By Carol van Gelder, Volunteer, Australian Red Cross

relaxed interaction where we learned about each other’s 
culinary specialities. 

I am now able to have good conversation with them both 
and thoroughly enjoy their company. Their beautiful baby is 
thriving and they both dote on her, as do I. I have learnt so 
much about other countries, cultures, politics, food, the way 
families live and interact and, at times, the pain of leaving 
home and culture. They both love showing me photos of 
Iran and particularly Isfahan, where Miriam is from.

For me working with refugees/asylum seekers is a gift. I 
never fail to be amazed and humbled by their resilience, 
given the extent of loss and grief they experienced—family, 
culture, position in society and profession. Building a 
relationship takes time and I am at times overwhelmed at 
some of the difficult situations I heard about.

I have worked with numerous refugees for many years and 
all have come through our detention centres but always 
they graciously say, ‘Australians are very kind’. I hope and 
pray that remains the case as they have a lot to offer our 
communities.

* Names have been changed.
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After a routine medical assessment for work, I noticed 
several missed calls and emails from the Doctor saying 
that I needed to urgently call them. While I knew 
something was wrong, nothing could have prepared me 
for what they were going to tell me… ‘Your HIV test has 
come back positive.’

On 3 April 2014 it will be two years since my diagnosis. I 
have definitely come a long way since then and grown 
considerably as a person, however, I still remember that 
Tuesday afternoon when my whole world came crashing 
down, like it was yesterday.

The shocking news was compounded by the complete 
lack of support provided by the Doctor, obviously not 
equipped to deal with this sort of diagnoses. I left the 
office in a complete state of shock and disbelief—how 
could this be happening to me?! 

I knew I had not always been careful but you never think 
that this would happen to you. That night I went to the 
movies by myself and saw Salmon Fishing in Yemen. I 
remember sitting there, watching the film, silently crying 
to myself throughout the whole movie. I went home and 
cried and cried and cried. I don’t think I slept much at all 
that night, or for months. 

I spent the rest of the week in a complete daze. I threw 
myself into work and tried my hardest not to think about 
my secret, but there was not a moment that it wasn’t 
on my mind. For about six months it was the first thing 
I thought about when I woke up and the last thing I 
thought about when I tried to sleep. 

I was given my news just days before Easter and I was 
scheduled to go to Melbourne to visit my family. I just kept 
thinking over and over again, how could I ever tell anyone 
about this? 

My mum picked me up from the airport and instantly 
knew something was wrong. I burst into tears and told 
her while we were driving back to her house. I am sure 
she was in total shock, but being a mum, told me that 
everything would be alright and that it didn’t change who 
I was. 

The following two weeks were complete hell as I waited 
for my second round of results, even though I knew that 
the reality was they would come back positive. 

Thankfully my second test results were provided by my GP 
who was really supportive and told me that it wasn’t the 
end of the world and that today HIV is a treatable  
chronic disease. 

I’m just your average 32 year-old woman. 
However, I am living with a secret… 

My Director at the time was one of the first people I 
told about my status. She was absolutely fantastic and 
extremely supportive. At this time I was about to go 
overseas on holidays for a month. Initial blood tests 
revealed that my CD4 (immune system) was below 300 
which may be considered low. It was decided to postpone 
starting my antiretroviral therapy until after I returned, in 
case I had an adverse reaction to the medications. Judging 
from this low CD4 count, I had contracted the disease 
quite some time ago without even knowing. 

I’ve been through a range of emotions over the past 22 
months—shock, disbelief, shame, grief, bewilderment, 
fear and anger. For many months I couldn’t even bring 
myself to tell my own sister or really close friends. They all 
knew something was wrong but I couldn’t tell them; I was 
ashamed and scared of what their reaction would be.  
My poor sister even thought that she had done  
something wrong. 

A counsellor helped me realise that I did need to tell my 
sister and my closest friends as it was constantly playing 
on my mind. Everyone I have told (apart from one friend) 
have been extremely supportive, though there are some 
people I haven’t and may never tell, my Dad being one  
of them.

At first, I wasn’t 100% sure who I had contracted the virus 
from, although I did have my suspicions. These suspicions 
were confirmed on 30 September when my best friend 
sent me a text saying, ‘Have you seen the front page of the 
(newspaper)? About (name withheld) knowingly infecting 
women with HIV?! Are you OK?’

My response was, ‘Oh my god no,’ and a sickening feeling 
came over me. As soon as I got home from work that day I 
looked online at the article, ‘Nightmare journey for woman 
deliberately infected with HIV’, and a picture of the same 
man who I had been seeing on and off for the past 10 
years. My instant reaction was a huge sense of betrayal; 
only a week and a half earlier he had been at my birthday 
drinks in Sydney. 

This was someone I thought was my friend and had 
cared about me. To learn that he knew he was carrying 
the disease from as early as 1993 and failed to disclose 
this was the ultimate betrayal. It scared me to think how 
many other poor women would have seen this article and 
thought, ‘oh my god I’ve also been with him’. How many 
other women has he knowingly infected?

I chose not to pursue any legal action as I just want to 
move on with my life and I felt that the process would be 
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too stressful. I feel like some small justice was served on 
15 November when (name withheld) was sentenced to a 
maximum of four and a half years in jail, with a non-parole 
period of three years, for knowingly infecting this other 
woman with HIV. 

As I said, I am just your average 32 year old woman, 
but I do have a secret, which is not something I 
feel comfortable telling everyone about because 
unfortunately, there is still so much stigma for people 
living with HIV. 

As terrible as it sounds, I often think if I had cancer it 
would be easier because at least everyone would actually 
feel sorry for me (though I certainly do not wish to offend 
those fighting cancer). 

While I keep being reminded that HIV is not the death 
sentence it used to be and it is no longer the first thing I 
think of in the morning and the last thing I think about at 
night, it never goes away and taking that one pill a day is a 
constant reminder. 

HIV is the elephant in the room. When it comes to thinking 
about things many people take for granted like dating, 
relationships and potentially having children, HIV definitely 
complicates things. 

While it is an unfortunate thing to have had happen to 
me, it does make you realise that you are not invincible. 
One positive that can come from contracting this disease 
is the fact that I have been fortunate to meet some other 
extremely amazing and inspirational HIV positive people. 
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I keep telling myself that I am actually one of the lucky 
ones with this disease. I can afford to buy the medication I 
need and unless I stop taking these properly, I’m not at risk 
of contracting or dying from an AIDS related illness. 

Unfortunately this is not so true for many others around 
the world. Only 34% of the 28.6 million people eligible in 
2013 for Antiretroviral drugs in low and middle-income 
countries, actually have access to these medications. 
Approximately 1.6 million people around the world 
continue to die from AIDS related illnesses each year. 

While my diagnoses is still too raw and fresh, I hope that in 
time I will be strong enough to speak out publicly about 
my status and become an advocate for other women. 

* The author’s name has been withheld to protect her identity.

The AIDS Action Council provides a range of 
counselling services for all members of the community. 

For more information visit www.aidsaction.org.au, 
contact us on 02 6257 2855 or visit us at 16 Gordon 
Street, Acton, ACT. 
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Since the Summer newsletter, we 
have been promoting justice, equity, 
social inclusion and reconciliation in 
the ACT by...

Running seminars  
& forums
• Understanding Outcomes using 

Results Based Accountability 
(RBA): Theory and Practice, the 
Case of YWCA of Canberra - 
February 2014

• Raising the Standard - for workers 
in the community sector - 
February 2014

• Information and Communications 
Technology Strategy – sponsored 
by OAMPS - March 2014

• Co-design. Innovation starts with 
people - March 2014

• Governance Program: Board 
Governance and Strategy -  
March 2014

• Governance Program: Financial 
Management - March 2014

• Industrial Relations Issues Around 
Workforce Management -  
March 2014

Advocating on policy 
& programs
• Meeting with Members of the 

Legislative Assembly to brief 
them on the ACTCOSS ACT 
Budget submission

• Working on ACTCOSS policy 
platforms about women’s services 
and wellbeing, homelessness 
and affordable housing, energy 
pricing, and corrections

Dr Angie Bletsas 
Policy & Development Officer

Angie is delighted to join the ACTCOSS team and to have 
the opportunity to contribute to the work of achieving a 
fair and equitable community in the ACT.

ACTCOSS staff welcome

What’s ACTCOSS 
been up to?

A circuitous employment path brings her to ACTCOSS, 
having had roles in community arts, as an academic where 
she worked teaching and researching in the field of social 
policy, and most recently at the South Australian Council 
of Social Service.

Angie has a PhD in Politics from the University of Adelaide. 
She loves non-fiction films, growing potted gardens, and is 
terribly fond of dogs.

Developing resources
• Gulanga Activity Book: For children 

of parents accessing your service

• Aboriginal and Torres Strait Islander 
Cultural Awareness Self-Assessment 
Toolkit - revised edition

Other activities & events
• National Apology Anniversary 

Morning Tea at the Weston 
Community Hub - February 2014

• National Apology Anniversary 
Morning Tea with Relationships 
Australia Canberra & Region - 
February 2014

• Information session on an 
ACTCOSS member only reduced 
cost insurance offer, OAMPS - 
March 2014

Visit www.actcoss.org.au for 
publications, upcoming seminars, 
and other news.

3. S O’Brien, ‘Do drunk girls invite sexual assault?’, Herald Sun, 22 
October 2013, accessed 18 February 2014, <http://blogs.news.
com.au/heraldsun/seewhatsusiesays/index.php/heraldsun/
comments/do_drunk_girls_invite_sexual_assault/>.

4. K Seear & S Fraser, ‘Mia Freedman et al are wrong: being 
drunk doesn’t cause rape’, The Conversation, 12 November 2013, 
accessed 18 February 2014, <http://theconversation.com/
mia-freedman-et-al-are-wrong-being-drunk-doesnt-cause-
rape-19900>.

Could it be you? Older women’s homelessness and 
housing insecurity in Canberra - p. 10

1. L McFerran, It Could Be You: Female, Single, Older and Homeless, 
Homelessness NSW, Old Women’s Network NSW and St Vincent 
de Paul Society, Sydney, NSW, 2010; A Sharam, Going it alone: 
Single, Low Needs Women and the Hidden Homelessness, 
Women’s Information, Support and Housing in the Inner North, 
Brunswick, Vic., 2008.

2. H Kimberley & B Simons, The Brotherhood’s social barometer: 
living the second fifty years, Brotherhood of St Laurence, Fitzroy, 
Vic., 2009.

3. ABS, 2013 Retirement and Retirement Intentions Australia, 

July 2012 – June 2013, ABS, Canberra, ACT, accessed 17 
February 2014, <http://www.abs.gov.au/AUSSTATS/abs@.nsf/
Latestproducts/6238.0Main%20Features3July%202012%20
to%20June%202013?opendocument&tabname=Summary
&prodno=6238.0&issue=July%202012%20to%20June%2020-
13&num=&view=>.

4. ABS, ‘ACT residents getting older and working longer’, InfACT 
– Statistical Information on the ACT and Region, ABS, Canberra, 
ACT, 2010, accessed 17 February 2014, <http://www.abs.gov.
au/ausstats/abs@.nsf/Previousproducts/1308.8Feature%20
Article1Dec%202010?opendocument&tabname=Summary&pro
dno=1308.8&issue=Dec%202010&num=&view=#PARALINK1>.

5. L McFerran, It Could Be You: Female, Single, Older and Homeless, 
Homelessness NSW, Old Women’s Network NSW and St Vincent 
de Paul Society, Sydney, NSW, 2010.

6. L McFerran, It Could Be You: Female, Single, Older and Homeless, 
Homelessness NSW, Old Women’s Network NSW and St Vincent 
de Paul Society, Sydney, NSW, 2010; A Sharam, Going it alone: 
Single, Low Needs Women and the Hidden Homelessness, Women’s 
Information, Support and Housing in the Inner North, Brunswick, 
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The ACT Council of Social Service Inc. (ACTCOSS) 
is the peak representative body for people living 
with low incomes or disadvantage, and not-for-
profit community organisations in the Australian 
Capital Territory.

ACTCOSS acknowledges Canberra has been 
built on the land of the Ngunnawal people. We 
pay respects to their Elders and recognise the 
strength and resilience of Aboriginal and Torres 
Strait Islander peoples. We celebrate Aboriginal 
and Torres Strait Islander cultures and ongoing 
contributions to the ACT community.

ACTCOSS
Address: Weston Community Hub,  
 1/6 Gritten St, Weston ACT 2611 
Phone:  02 6202 7200 
Fax:  02 6288 0070 
Email:  actcoss@actcoss.org.au
Web:  www.actcoss.org.au

ACTCOSS welcomes feedback. Please visit the 
‘Contact’ page on our website for our feedback 
form, or contact us using the details above.

ACTCOSS staff

Update is a quarterly newsletter that provides 
an opportunity for issues relevant to ACTCOSS’ 
membership to be discussed and for information 
to be shared. Views expressed are those of 
individual authors and do not necessarily reflect 
the policy views of ACTCOSS.

Director 
Susan Helyar

Deputy Director 
Wendy Prowse

Office Coordinator 
Lisa Wells

Communications & 
Membership Officer 
Suzanne Richardson

Policy &  
Development Officers 
Nadia McGuire 
Roydon McNamara-Smith 
Angie Bletsas

Gulanga Program Sector 
Development Officers
Julie Butler 
Keith Brandy 
Kim Peters

Dates for your diary

Next issue:

Update Issue 68, Winter 2014 edition

Criminal Justice Matters
Members are welcome to contribute articles on 
the theme.

Copy deadline: 12 May 2013

Space is limited! To guarantee your spot, let 
Suzanne know as soon as possible.

Email: suzanne.richardson@actcoss.org.au
Ph: 02 6202 7235

Issue 68 will be distributed in June 2014.

Advertise in Update
Would you like ad space? Or a loose-leaf flyer 
insert? Contact us!

Size/Type Member Non-member
1/4 page 
1/2 page 
Full page 
Flyer insert

$30 
$60 
$100 
$70

$90 
$150 
$225 
$100

For more information on ACTCOSS training and  
events, please visit our website: www.actcoss.org.au

ACTCOSS training
Fri 28 Mar 2014  
Aboriginal Culture, History 
and Heritage Training 

Tue 8 Apr 2014 
Communication Skills

Wed 9 Apr 2014  
Strategic Plans and 
Business Plans Workshop 
for Emerging Leaders

Wed 30 Apr 2014  
Co-design. Innovation 
starts with people.

1 May & 18 Jun 2014  
Co-design Masterclass: 
Business Models for 
Change

Wed 7 May 2014  
Effective Grant Writing for 
Emerging Leaders 

Fri 9 May 2014 
Aboriginal Culture, History 
and Heritage Training 

Thu 15 May 2014 
Fundamentals of Working 
Cross Culturally 

Mon 19 May 2014  
Human Rights Obligations 
of ACT Community 
Organisations

Tue 17 Jun 2014  
Productivity, Planning and 
Resilience Workshop

Events
Tue 3 Jun 2014 
ACT Budget released

7-8 Aug 2014 
ACTCOSS Conference 


