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Continuity & change in the 
ACT community sector
By Susan Helyar, Director, ACT Council of 
Social Service Inc. (ACTCOSS)

When setting this topic for our 
newsletter, ACTCOSS was wanting 
to provide a platform for people 
across the sector to share their 
reflections and advice on a period of 
substantial change in the operating 
environment for community 
managed organisations. 

These articles provide valuable 
insights into the experience of 
change from different perspectives 
and the factors that promote 
resilience and sustainability through 
change. These articles led me 
to think more about how to pay 
attention to both the objectives and 
goals of change (the ends we seek) 
whilst also taking just as seriously 
the need to engage actively and 
assertively in the processes through 
which change happens (the means 
through which we reach the ends).

ACTCOSS sees one of our key 
roles is to keep our ear to the 
ground and our finger on the 
pulse so we can influence both 
the social change agenda and the 
process through which social and 
related organisation change is 
implemented. 

We provide learning and 
development services and 
opportunities for peer support 
that will assist individuals and 
organisations to enhance their 
capability and sustain their energy 
in the face of substantial change. 
We also use the information we 
glean from listening to members 
and engaging in broader sector 
debates to inform our advocacy 
to government and other funders 
on the key needs of community 
managed organisations, and the 
impact of policy, regulation and 
funding administration on their 
capacity to fulfil their role, build 
social capital and deliver well for the 
community.

In 2015 we will again offer our 
Emerging Leaders Program (for 
managers and team leaders). We will 
also offer two new programs—on 
Adaptive Leadership (for senior 
executives) and a People Powered 
Services (for people in frontline 
roles). Our peer networks will 
continue, and can grow as needs 
arise. The current peer networks are: 
Human Resources, Reconciliation, 
and Social Impact Measurement.

ACTCOSS newsflash
The ACTCOSS Gulanga 
team won the 2014 YOGIE 
Staff Acknowledgement 
Award. Congratulations 
Julie Butler, Keith Brandy 
& Kim Peters for your 
excellent work!
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Service providers in the community sector are 
facing many changes. The introduction of the 

NDIS, for example, has affected many disability 
service providers in the ACT. Amongst other things, 
the NDIS changes the way disability services are 
‘purchased’ and ‘sold’. As advisers to community 
organisations, one common question we have been 
asked is, ‘How do we effectively market our services 
to our clients and communicate with the broader 
community in the ACT?’

We have found ourselves facing the misconception 
amongst workers in the sector that ‘marketing’ 
conjures up the slick, fast talking, pony-tailed, 
Porsche driving shysters we see in movies and 
popular culture. Organisations feel uncomfortable 
having to spruik or resort to hard sell to find clients, 
fearing some of the most marginalised or vulnerable 
people in the community now need to be ‘sold’ to.

But the truth is, they don’t.

Fears disappear when we explain that marketing is 
nothing more than communication of the availability 
of services to the people who need them. Up until 
about five years ago, the options to do this were 
few, expensive and hard to quantify. Everything was 
broad and expensive – mass media in particular – 
but that all has changed with social media.

Out of 385,000 people in the ACT, 240,000 of them 
are active on Facebook and have found themselves 
organising around subjects and groups that relate 
to all the things that are important in their lives. 
Mums sharing the same issues of having a child with 
a disability are finding other mums in that situation. 
The same tools that are made available to corporate 
advertisers are available to not-for-profits and now 
with the ability to tap into social networks, they 
can join those conversations and speak directly to 
the people that need services (and also reach the 
parents, carers, brothers or sisters of people needing 
assistance). This has changed the very idea of what 
marketing is.

Now, instead of running advertising in mass media 
trying to sell, organisations join a conversation. 
Organisations that we are advising are now 
using those communication tools to find these 
conversations, the people having them and reaching 
out to them in a relevant and empathetic way.

It’s not invasive, it’s not unwelcome, it’s people 
finding people they can help.

We all create a data trail that profiles us – the pages 
we like, the things we say, the networks we form. 
Very often concerns are voiced that this is invasive, 
scary and destroys our privacy. But we’ve found there 
is also a positive side, so while our digital footprints 
can be followed, they also allow us to find people 
and help them.

So while change can be confronting, and social 
media can be daunting at first, it can also provide 
opportunities we never imagined – allowing us all 
to continue doing what we do best, while remaining 
authentic to the cause that attracted us to it in the 
first place.

Community sector marketing & 
communication – What’s changing?
By RSM Bird Cameron

www.rsmi.com.au

ACTCOSS holiday shutdown: ACTCOSS will be closed over the 2014 festive holiday season, 
from 25 December & reopening 5 January 2015. Happy holidays!
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Yes, the title is a deliberately 
provocative statement. Here 

are a few more:

• We need to stop using the 
label ‘not-for-profit’. If we don’t 
make a profit, we are being 
irresponsible

• Serving our clients well means 
understanding our markets

• All community agencies need 
professional standards of 
governance

It is clear that the sector is 
undergoing major changes, 
which include external challenges 
such as:

• The move to client-directed 
funding, creating a more 
competitive environment; 
now being rolled out through 
the NDIS, but also coming 
to other human services 
domains near you

• Conservative governments 
(currently the 
Commonwealth) wanting to 
treat the community sector 
simply as another vehicle for 
contracting out 

• Progressive governments 
(currently the ACT) wanting 
to explore more mature 
partnerships with the sector 
on policy development, as 
well as service delivery

The response to such challenges 
can be a somewhat arid 
debate about the future of the 
community sector that wrongly 
assumes we have a stark choice: 
we can either maintain our 
values-based, community-

oriented, social justice approach, 
or become more professional, 
efficient, well-governed and 
profit-driven. This as a false 
choice. 

In my view, a mature community 
sector must indeed adopt 
business-like efficiencies in order 
to survive. Annual surpluses – i.e. 
profits – should be generated 
in order to invest in the social 
goals that drive the sector, and 
if an organisation is seeking to 
increase financial independence. 

Committees or boards must 
be skilled and professional, in 
order to ensure the best possible 
organisational performance, 
and to reduce the risks that 
funders, partners and community 
members face when dealing 
with less stable organisations. 
There is no reason that standards 
of governance should be any 
less, just because we are in the 
community sector.1

Even if an agency remains 100% 
block-funded for the foreseeable 
future, it is critical that it acquires 
a more sophisticated view of their 
‘market’ so as to deliver the best 
possible services. This means 
genuine consultation – ideally 
co-design – with service users, 
and critically, with potential 
service users. Block funding has 
sometimes been an excuse for 
community agencies to be lazy. 
Too often, the phrase ‘hard to 
reach’ clients is an excuse trotted 
out by hard to access services. 
So at the very least, community 
agencies seeking to assist people 
with complex needs must do 

Community sector organisations 
should be run like businesses
By Simon Rosenberg, CEO, Northside Community Service, and Treasurer of ACTCOSS

their market intelligence, to 
ensure that they are not simply 
addressing the easiest cases.

So if this is the way we go, what 
makes the community sector 
different to the private for-profit 
sector? It is one simple but 
powerful factor: our mission. 
In a notable speech earlier this 
year, Tony Nicholson reminded 
us that the community sector is 
best placed to work alongside 
local communities to create 
solutions for and with vulnerable 
and disadvantaged people, and 
to strengthen community life 
through social justice goals.2 This 
is a community development 
role that goes beyond what 
governments can readily provide, 
or the private sector can deliver 
in any depth, however much 
it pursues corporate social 
responsibility.

The community sector’s 
history is rooted in a passion to 
address economic and social 
ills. Approaches range from the 
safely charitable to the radically 
transformational. It is clear that 
many agencies continue to be 
driven by their mission. A recent 
sector survey in NSW found that: 

Respondents… articulated 
a range of priorities for 
addressing poverty and 
disadvantage, including 
increasing access to affordable 
housing; ensuring income 
support covers living costs; 
improving employment 
conditions and opportunities 
for disadvantaged people; 
ensuring access to early 
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St Vincent de Paul Canberra/Goulburn (SVDP) is 
always looking for ways to enhance and improve 

service provision. 

Through a pilot project based in Family and Youth 
Homelessness Service (FYHS), SVDP is asking the 
basic questions:

1. What are we contracted to do?

2. What are we actually doing?

3. What aren’t we doing?

4. How can we do it better?

5. What systems development do we need to 
support what we do?

Key to the success of the project is fostering 
meaningful communication and worker 
participation, by ensuring that all employees and 
volunteers are included in the cycle of planning and 
review. A dedicated project officer is supporting 
managers and frontline staff with activities and 
timeframes. 

The pilot project is due to complete January 2015. At 
that point, SVDP will roll out the Quality Assurance 
project across our homelessness and mental health 
programs. 

The future of QA at SVDP entails: 

• Preparing for SVDP Mental Health Services 
accreditation by June 2015

• Moving from Raising the Standard to Pre-
qualification for ACT Human Services

• Nurturing a sustainable infrastructure with a 
focus of embedding and nurturing a culture of 
evaluation and quality improvement.

For more information, please contact Jason Morrissey 
jason.morrissey@svdp-cg.org.au.

intervention and affordable 
early childhood services; 
and promoting effective 
collaboration among services.3

While this sense of purpose is 
clearly in the background for 
many service delivery agencies, 
that is the problem; it is too often 
hidden as we go about our day-
to-day operations, and it is to too 
often left to our peak bodies to 
articulate. This pivotal advocacy 
role is not only a clear point of 
difference from private for-profit 
providers, but unites the sector 
in what should be our common 
mission for social justice.

Ironically, the challenge of 
new competitors may drive 

some community-based 
organisations to see mission 
and values as less relevant, as 
they struggle to establish their 
market positions. But quite the 
contrary, these times call for 
‘revisiting organisational missions, 
rearticulating the kind of society 
[we] want.’ (4) If anything, such 
an approach may even be a 
‘competitive advantage’, where 
market failure generating greater 
inequality becomes increasingly 
hard to ignore.

So going back to my opening 
statement, if we ditch the term 
‘not-for-profit’, what do we call 
ourselves? ‘Third sector?’ – no, 
that sets up a separation when 

the trend is convergence. ‘Profit 
for purpose?’ – maybe, but a bit 
clunky, and begs the question; 
what purpose? ‘Social enterprise’ 
is already a well-accepted 
term, but tends to have a more 
specialised definition. 

I like ‘community business’. 
It captures those two critical 
elements; we exist of, for and with 
the community, and in order to 
deliver on our missions, we must 
behave in a business-like way. 
If the sector is to have a robust 
future, we simply cannot do one 
without the other. 

See page 11 for footnotes.

Assuring a better way at Vinnies
By St Vincent de Paul Canberra/Goulburn

www.vinnies.org.au
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The amount of change going on within the 
community sector at the moment is staggering 

and overwhelming to many people within it. Change 
can be a difficult process and rapid change can make 
it more so. I am observing people at all levels within 
the community sector experiencing significant 
tension around these changes.

Not only are the changes happening at a rapid 
rate but they are occurring across a wide range of 
service delivery areas especially aged care, disability 
support and mental health. For organisations the 
rate of internal change must match the rate of 
external change or there will not be a place for them. 
Individuals need to match this change too.

A key component of creating effective change is 
trust. As many of the decisions around these changes 
have not been made by the people delivering or 
receiving the support services trust can be hard to 
obtain. For many involved they see nothing wrong 
with the existing system so why change it? It is all 
about outcomes. They become concerned that with 
change these outcomes will be different. There are 
many examples, even in the current broken system, 
of great, innovative outcomes for individuals. These 
innovations haven’t been so much about money and 
resources but rather about putting the individual’s 
wants and desires at the forefront of decision 
making.

The system itself can’t make people’s lives better. 
That is up to the people who are part of it. The 
system can, however, make it a lot harder to achieve 
the outcomes that are desired

I would argue that the vast majority of people work 

in the community sector because they want to be 
able to contribute to improving the lives of others. 
In most cases this involves direct contact with the 
people they hope to support. In my six years working 
in the sector I have seen more and more time being 
taken up with administrative tasks and compliance 
matters leaving less time for the core activity of 
connection with people.

Yes, there absolutely need to be checks and balances 
to protect the vulnerable members of our society. 
However, these protections need to be very carefully 
thought out and formed primarily in terms of the 
people outcomes, not to ease administrative burden. 
If the system is designed primarily to protect itself it 
is unlikely to be fully supporting the people it is there 
for.

The changes being implemented have been created 
with the stated purpose of improving outcomes 
for individuals’ lives. For this to occur there needs 
to be trust between all parties. Trust between the 
individual and their support worker right up to 
between government and service organisation. 
Trust that everyone is indeed working toward this 
outcome. And we should remember that trust is not 
earned but is given.

Trusting change
By Fergus Nelson, Managing Director, Just Better Care

Gulanga Activity Book now available!
The ACTCOSS Gulanga Program developed this activity book as one of the many 
ways you can assist your organisation to support your Aboriginal and Torres Strait 
Islander families. 

You can print as many copies as you wish from the ACTCOSS website:  
www.actcoss.org.au

You can also order printed copies with coloured pencils at cost price. Please 
contact ACTCOSS for details: actcoss@actcoss.org.au or call 02 6202 7200.

Gulanga 
Activity Book

www.justbettercare.com
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The National Disability Insurance Scheme is 
designed to give people with disability more 

choice and control over their supports and services. 
That’s why a strong, robust disability sector is critical 
to the success of the NDIS. 

Most community providers have begun to make 
changes needed to move to the NDIS. There will be a 
number of challenges for organisations, such as the 
need to reduce administration costs, protect what is 
working in terms of volunteering and philanthropic 
investment, moving to a much more person-centred 
approach, and developing a service offer that is 
appealing to clients and being able to market that to 
a potentially expanded client base. 

It is important that organisations understand 
their business model and how it will need to 
change as more and more people become NDIS 
participants. Tools such as the NDIS Organisational 
Readiness Toolkit, developed by NDS, have helped 
organisations better understand their readiness for 
the NDIS.

The ACT Government is working closely with 
community based service providers, and the peak 
bodies who represent them, to enable them to 
transition to the new NDIS environment with as little 
pain as possible. A sector development strategy has 
been developed by the ACT and agreed to by the 
Commonwealth Government on the best way to 
invest $12.5 million in sector development funding 
from the Commonwealth. 

This funding is designed to help providers, people 
with disability and their families and other unpaid 
carers, prepare for the NDIS. Already 45 service 
providers have shared in $1.5 million in grants to 
support their NDIS transition. These grants are now 
closed, but further funding will be made available in 
2015 from the sector development fund.

Organisations should also be aware that in early 
2014 Deloitte was engaged to work with the NSW 
Department of Family and Community Services 
and the community sector to develop a package 
of financial management resources to assist with 
managing the financial implications associated with 
the transition to the NDIS.

These new resources can be found at:  
www.adhc.nsw.gov.au/sp/sector_reform/financial_
management 

These resources are available to all community 
organisations and can assist organisations with:

• Costing your services: Introductory information 
about unit costing and why it is important, 
including a toolkit, webcasts, examples, and 
case studies

• Managing your cash flow: Introductory 
information on achieving a healthy cash flow 
including webcasts, factsheets, and a Cash 
Management Maturity Assessment

• Accessing investment and financing: Introductory 
information comparing the possible financing 
options including videos, toolkit, and 
summary report

The ACT Government will continue to offer support 
to non-government organisations as the NDIS rolls 
out. For more information about sector development 
initiatives, go to www.communityservices.act.
gov.au/disability_act/national_disability_
insurance_scheme/services-providers or email 
ndis@act.gov.au.

Challenges of the NDIS &  
support for organisations
By Maureen Sheehan, Executive Director, Service, Strategy and Community Building, 
Community Services Directorate, and formerly Executive Coordinator,  
ACT NDIS Taskforce
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The National Complex Needs 
Alliance (NCNA) was formed 

in December last year. Member 
organisations include a range of 
national, state/territory and local 
groups focused on improving 
services and outcomes for some 
of the most marginalised and 
disadvantaged Australians. This 
includes both government and 
non-government organisations 
involved in research, policy and 
program development and 
implementation, and service 
delivery agencies across a 
number of different sectors. 
NCNA currently has over 60 
organisational members working 
at the national, state/territory and 
local levels.

What do we mean by 
‘complex needs’?
In the UK, there is a commonly 
accepted definition of the term 
‘complex needs’. A slightly 
adapted version of this definition 
has been adopted by NCNA and 
we encourage Australian services 
and governments to also adopt 
this definition:

‘Complex needs’ is a 
combination of health needs 
(e.g. diagnosis, treatment 
and rehabilitation) and social 
needs (e.g. housing, social care 
and independent living).

There are a number of similar 
definitions in both Australian 
and international literature but 
essentially the term ‘complex 
needs’ refers to people who have 
more than one problem. 

Why is this a problem?
It has long been acknowledged 
that people with complex needs 
often fall through the cracks 
in service delivery – between 
national and jurisdictional service 
delivery, between government 
and non-government services, 
and between services delivered 
by different portfolio agencies.

Around 640,000 Australians 
experience multiple 
disadvantage, or 5% of the 
population.1 A 2013 study by 
the University of Canberra 
found people with persistent 
complex needs were more likely 
to experience chronic health 
problems, particularly disability 
and mental illness, and to suffer 
from financial deprivation: more 
than one-half of this group were 
living below the poverty line.2

While the experience of a 
single disadvantage can 
create difficulties for people, 
the experience of multiple 
disadvantages can have a 
compounding and persistent 
effect, reinforcing barriers to 
getting ahead and increasing 
the likelihood of other related 
problems later in life.3 As well 
as the huge social and human 
costs, the economic costs to 
government are significant. A 
2011 study on homeless people 
with complex needs found 
lifecourse institutional costs for 
11 individuals, aged between 23 
and 55 at the time, ranged from 
around $900,000 to $5.5 million 
each.4 

Why do we need the new National 
Complex Needs Alliance?
By Melanie Walker, Deputy CEO, Public Health Association of Australia

There are some brilliant examples 
of collaborative approaches 
to achieving better health and 
social outcomes for people with 
complex needs at the local level, 
but these are often not supported 
by traditional approaches to 
policy and funding that usually 
focus on a single area of need. By 
facilitating cooperation between 
agencies providing support 
and assistance to people with 
complex needs, governments 
will also be able to achieve better 
returns on existing investments 
in funding. People don’t live their 
lives within portfolios, and those 
with complex needs in particular 
need help to negotiate their way 
through the maze of available 
services. 

What NCNA is seeking to 
achieve: key principles
1. Adoption and use of a 

national definition of ‘complex 
needs’.

2. Engagement with all levels of 
government, policy makers 
and funding providers to raise 
awareness of issues relating to 
complex needs. 

3. To encourage government 
policy, programs and funding 
structures that facilitate 
collaborative cross-portfolio 
approaches to service delivery 
which best suit people with 
complex needs. 

4. To highlight examples of 
collaborative approaches to 
achieving better health and 
social outcomes for people 
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Lynette McGregor, who is suffering from cancer and a 
debilitating spinal injury, took her daughter on a trip to 
enjoy some sunshine and make some lasting memories 
thanks to DUO and bankmecu.

Disability service provider DUO, based in Canberra, 
is a social enterprise that helps people living with 
a disability stay independent and part of their 
community by providing personal care, home and 
community support.

Through the scheme, DUO provides its clients with 
the chance to enjoy a short break that they might 
not otherwise be able to afford financially or for other 
related reasons.

‘In the past six years, we’ve assisted over 70 people and 
their families to rest, recuperate and even just take a 
short break from their daily routine,’ said Cheryl Pollard, 
DUO’s Chief Executive.

‘Everyday life can get tedious and difficult for all of us, 
but especially so when you have additional challenges 
that can sometimes make it seem impossible to leave it 
all behind and just enjoy yourself.’

The gift of a getaway
By bankmecu

bankmecu helped fund the latest holidays for Lynette 
and seven others.

‘bankmecu is proud to support community initiatives 
such as the Client Holiday Scheme,’ said Jo O’Sullivan, 
bankmecu Community Development Manager for ACT.

‘We’re delighted to be able to support those in our 
community who may need some assistance to lead a 
fuller life.’

with complex needs at the 
local level, to demonstrate 
that by facilitating cooperation 
between agencies providing 
support and assistance to 
people with complex needs, 
governments can achieve 
better returns on existing and 
future investments in funding. 

5. To build partnerships 
between different sectors 
and organisations delivering 
services to people with 
complex needs. 

6. To promote research to build 
the evidence base and establish 

examples of best practice 
to inform improvements in 
service delivery. 

Essentially, NCNA is focused on 
promoting partnerships and 
collaborations in policy, practice 
and service delivery to achieve 
better long term outcomes for 
people with complex needs.

Next Steps for NCNA
NCNA launched its newly 
approved Position Paper, website 
and introductory video at an 
event at Parliament House on 
Wednesday 3 December 2014. 

Further information about the 
work of the Alliance—and how 
organisations can get involved—
can be found on the website: 
www.complexneeds.org.au.

See page 11 for footnotes.

www.complexneeds.org.au

www.bankmecu.com.au

One tried and true strategy to cope with change 
is to make sure there is room for rest, relaxation 
and revitalising. The story below illustrates one 
way that philanthropists and services are coming 
together to make holidays possible.

bankmecu Community Development Manager Jo 
O’Sullivan with Lynette McGregor and DUO Chief 
Executive Cheryl Pollard
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Month Day Year Event Summary
Jan 26 Common terms used:

Day of Mourning 
Invasion Day 
Survival

From 1938 until 1954, the Day of Mourning was held 
annually on the Sunday before Australia Day and was 
known as Aborigines Day. In 1988 Aboriginal people and 
their supporters marched to mark the 200th anniversary of 
the invasion. The first Survival Concert was held in 1992.

Jan 26 1972 Aboriginal Tent 
Embassy

The Aboriginal Tent Embassy appeared on the lawns in 
front of Parliament House, Canberra. The Aboriginal flag 
was flown later this year at the embassy, and grew national 
recognition as the flag representing Aboriginal people.

Feb 12 1965 Freedom Rides Led by the late Charles Perkins, it exposed to the wider 
community, nationally and internationally, the racism faced 
by Aboriginal people.

Feb 13 2008 The Apology The formal apology by government and the Parliament of 
Australia to Australia’s Aboriginal and Torres Strait Islander 
people - in particular to the Stolen Generations.

Mar 05 1990 Aboriginal and 
Torres Strait Islander 
Commission (ATSIC)

ATSIC is established by the Aboriginal and Torres Strait 
Islander Commission Act 1989 (ATSIC Act) as a means to 
involve Aboriginal & Torres Strait Islander peoples in the 
processes of government affecting their lives.

Mar 16 2005 ATSIC Amendment 
Bill

Parliament passed the ATSIC Amendment Bill, repealing 
provisions of the Aboriginal and Torres Strait Islander Act 
1989 (Commonwealth), abolishing the Aboriginal and 
Torres Strait Islander Commission and its structures from 30 
June 2005.

Mar 21 1999 Harmony Day Coincides with United Nations International Day for the 
Elimination of Racial Discrimination. A day to encourage 
tolerance and understanding between Australians of all 
races and cultural backgrounds.

Apr 25 1993 ANZAC Day The Aboriginal and Torres Strait Islander Commemorative 
Ceremony is conducted to remember Aboriginal & Torres 
Strait Islander peoples who have served in the Australian 
Forces. It is held at the Aboriginal Memorial Plaque on Mt 
Ainslie.

May 26 1998 National Sorry Day Held each year on the anniversary of the tabling of the 
Bringing Them Home report to the Human Rights and 
Equal Opportunity Commission. Sorry Day is followed by 
National Reconciliation Week.

Aboriginal & Torres Strait Islander 
dates of significance: January to June 

ACTCOSS is pleased to publish here a list of 
dates of significance for Aboriginal and Torres 

Strait Islander communities for January to June. 
This information is reproduced from the ACTCOSS 
Gulanga Program publication, Aboriginal & Torres 
Strait Islander Cultural Resource for Community Sector 
Workers, available from the ACTCOSS website.

There may be other dates or events that are 
celebrated or recognised within each community.

How will you or your organisation acknowledge 
these important dates? Have a look on the internet 
and search for events, exhibitions and activities 
happening in your area, or arrange your own.
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New ACTCOSS Committee, Constitution change 
& Annual Report
New Committee
At the ACTCOSS Annual General 
Meeting (AGM) on 18 November 
2014, new representatives to 
the ACTCOSS Committee were 
elected. The 2014-15 committee 
is as follows:

Executive Members

• President: Jenny Kitchin 
(Anglicare ACT)

• Vice-President: Camilla 
Rowland (Karralika Programs)

• Treasurer: Simon Rosenberg 

(Northside Community 
Service)

• Secretary: Darlene Cox 
(Health Care Consumers 
Association)

Ordinary Members

• Alexa McLaughlin (Associate 
Member)

• Miranda Garnett (Koomarri)
• Lucy Mitchell (Marymead 

Child and Family Centre)
• Fiona MacGregor (YWCA 

Canberra)

• Jill Kelly (Inanna)
• Lee-Ann Akauola 

(Relationships Australia 
Canberra and Region)

• Martin Fisk (Menslink)
• Roger Munson (ADACAS)
We farewell outgoing members 
Cheryl Pollard (DUO Services), 
Brendan Church (Aboriginal 
Justice Centre) and Nathalie 
Maconachie (SIDS and Kids ACT). 
Thank you for your hard work on 
the ACTCOSS General Committee 
during 2013-14.

Month Day Year Event Summary
May/
Jun

27 
May 
to 03 
June

1996 National 
Reconciliation Week

Beginning with the anniversary of the 1967 Referendum, 
this week is celebrated with activities across Australia. The 
week ends with Mabo Day on 3 June.

May 27 1967 1967 Referendum Over 90% of Australians voted in a Referendum to 
remove clauses from the Australian Constitution which 
discriminated against Aboriginal and Torres Strait Islander 
Australians. The Referendum also gave the Commonwealth 
Government the power to make laws on behalf of 
Aboriginal and Torres Strait Islander people.

May 28 2000 Peoples Walk for 
Reconciliation

250,000 people walked across the Sydney Harbour Bridge 
in a public declaration that ‘Reconciliation is the work of all 
Australians.’

Jun 03 1992 Mabo Day Commemorates the High Court decision that recognised 
the existence of native title rights of Aboriginal and Torres 
Strait Islander people. This overturned the myth of terra 
nullius - that the continent was empty, unowned land 
before the arrival of Europeans in 1788.

Jun 1992 Torres Strait Islander 
Flag

The Torres Strait Islander flag was recognised by the 
Aboriginal and Torres Strait Islander Commission (ATSIC) 
and given equal prominence with the Aboriginal Flag. 
Designed by Bernard Namok in 1992.

Jun 26 1879 Torres Strait 
annexed to 
Queensland

The majority of the remaining islands in Torres Strait were 
annexed to Queensland, by Letters Patent from London 
again, and by an Act in the Legislative Assembly in Brisbane. 
Torres Strait was now a part of Queensland.
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Welcome...

Ruth Ragless 
Policy Officer

Ruth comes to ACTCOSS from 
the Australian Public Service with 
extensive experience in social 
policy, including employment, 
family and community services, 

health and women’s policy. She is delighted to have 
the opportunity to make a contribution to the work of 
ACTCOSS in advocating for social justice in Canberra.

ACTCOSS staff welcome & farewell
Farewell...

Roydon McNamara-Smith  
Policy and Development Officer

Roy McNamara Smith has left 
ACTCOSS after just over a year 
of working with the policy 
team. It was a pleasure to have 
Roy in the team, bringing his 

experience of working with remote communities 
on energy efficiency projects, and sharing his 
commitment to community development. Roy 
made many contributions to the work of ACTCOSS, 
particularly in our area of essential infrastructure. 
The past 12 months have been a busy time for 
housing advocacy, and we thank Roy for his work 
on several submissions. Roy was able to work with 
the community transport sector, facilitating and 
contributing to the dialogue with both the review 

Community sector organisations should be run 
like businesses, p. 3

1. See for instance, Australian Institute of Company Directors, 
Good Governance Principles and Guidance for Not-for-Profit 
Organisations, 2013.

2. Tony Nicholson, Speech on the Future of the Community 
Welfare Sector, 27 May 2014.

3. Social Policy Research Centre, UNSW, State of the 
community service sector in NSW 2014, p.3.

4. Paul Smyth, “The lady vanishes: Australia’s disappearing 
voluntary sector”, speech given to Brotherhood of St 
Laurence, 14 August 2014, p. 2.

Article footnotes Why do we need the new National Complex 
Needs Alliance?, p. 7

1. A Stronger, Fairer Australia, Social inclusion Unit, 
Department of the Prime Minister and Cabinet, 
Commonwealth of Australia, 2009.

2. B Cruwys, D Cassells, S O’Brien, & D’Souza, Marginalised 
Australians: Characteristics and Predictors of Exit Over Ten Years 
2001-10, University of Canberra, 2013.

3. A Stronger, Fairer Australia, Social inclusion Unit, 
Department of the Prime Minister and Cabinet, 
Commonwealth of Australia, 2009.

4. Baldry, Dowse, McCausland, & Clarence, Lifecourse 
institutional costs of homelessness for vulnerable groups, 
Department of Families, Housing, Community Services and 
Indigenous Affairs, Commonwealth of Australia, 2012.

If you would like to contact our 
Committee members, please email 
actcoss@actcoss.org.au or phone 
02 6202 7200 and we will pass on 
your contact details.

Change to the 
Constitution
At the AGM the members voted to 
include a rule in the Constitution 
to allow for nominations from the 
AGM floor if there are insufficient 
nominations to fill empty 
Committee positions.

Once the revised Constitution 
is accepted by the Office of 
Regulatory Services, we will place 
it on the ACTCOSS website.

ACTCOSS Annual Report 
2013-14
The ACTCOSS Annual and Financial 
Reports for 2013-14 are now 
available. We will post members a 
copy of the Annual Report. Both 
reports can be downloaded from 
the ACTCOSS website.

team and the Directorate, with the clear outcome 
of improving the coordination and availability of 
community transport services. We miss Roy’s laid 
back vibe, and look forward to hearing about his 
new community development role working in 
Pacific nations.



For more information on ACTCOSS training and  
events, please call us on 02 6202 7200, email 
actcoss@actcoss.org.au, or visit us at our website:

www.actcoss.org.au

The ACT Council of Social Service Inc. (ACTCOSS) 
is the peak representative body for people living 
with low incomes or disadvantage, and not-for-
profit community organisations in the Australian 
Capital Territory.

ACTCOSS acknowledges Canberra has been 
built on the land of the Ngunnawal people. We 
pay respects to their Elders and recognise the 
strength and resilience of Aboriginal and Torres 
Strait Islander peoples. We celebrate Aboriginal 
and Torres Strait Islander cultures and ongoing 
contributions to the ACT community.

ACTCOSS
Address: Weston Community Hub,  
 1/6 Gritten St, Weston ACT 2611 
Phone:  02 6202 7200 
Fax:  02 6288 0070 
Email:  actcoss@actcoss.org.au
Web:  www.actcoss.org.au

ACTCOSS welcomes feedback. Please visit the 
‘Contact’ page on our website for our feedback 
form, or contact us using the details above.

ACTCOSS staff

Update is a quarterly newsletter that provides 
an opportunity for issues relevant to ACTCOSS’ 
membership to be discussed and for information 
to be shared. Views expressed are those of 
individual authors and do not necessarily reflect 
the policy views of ACTCOSS.

Director 
Susan Helyar

Deputy Director 
Wendy Prowse

Office Coordinator 
Lisa Howatson

Administration 
Officer 
Rhiannon Thompson

Communications & 
Membership Officer 
Suzanne Richardson

Policy &  
Development Officers 
Nadia McGuire 
Roydon McNamara-Smith 
Angie Bletsas 
Ruth Ragless

Gulanga Program Sector 
Development Officers
Julie Butler 
Keith Brandy 
Kim Peters

Dates for your diary

Next issue:

Update Issue 71, Autumn 2015 edition

Working well in a culturally 
diverse community - 
what we know & what we can do better

Members are welcome to contribute articles on 
the theme.

Copy deadline: 9 February 2015

Space is limited! To guarantee your spot, let 
Suzanne know as soon as possible.

Email: suzanne.richardson@actcoss.org.au
Ph: 02 6202 7235

Issue 71 will be distributed in March 2015.

Advertise in Update
Would you like ad space? Or a loose-leaf flyer 
insert? Contact us!

Size/Type Member Non-member
1/4 page 
1/2 page 
Full page 
Flyer insert

$30 
$60 
$100 
$70

$90 
$150 
$225 
$100

ACTCOSS training

Events

We have lots of training planned for 2015. Check it out 
on the ACTCOSS website: www.actcoss.org.au

25 Dec 2013-2 Jan 2014 
ACTCOSS office shutdown

Thu 25 Dec 2013
Christmas Day  
public holiday 

Fri 26 Dec 2013
Boxing Day  
public holiday 

Thu 1 Jan 2014 
New Years Day 
public holiday

Mon 26 Jan 2014 
Australia Day public 
holiday

Fri 13 Feb 2014 
Anniversary of the 
Apology to the Stolen 
Generations

Mon 9 Mar 2014 
Canberra Day


