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The role of non-government 
human services in building 
social & economic capital
By Susan Helyar, Director, ACT Council of 
Social Service Inc. (ACTCOSS)

The ACT Government and 
ACTCOSS have identified the 

need for a high level strategic plan for 
community services in the ACT and 
region (the Plan), that supports future 
development of community services 
and citizen engagement through 
a period of significant structural 
adjustment. 

A Plan aims to outline a shared 
understanding of the vision, 
challenges, relationships and actions 
that shape the present and future 
of community services and citizen 
engagement and ensure community 
services and the wider community 
sector are positioned well to provide 
sustainable, effective, strengths 
based services and support citizen 
engagement that can guide and hold 
services to account into the future. 

The Plan will include the agreed 
vision and objectives for community 
services in the ACT, outcomes 
we need to achieve, revenue and 
procurement methodologies 
that will enable achievement of 
objectives, partnerships needed 
to achieve objectives, priorities for 
investment to improve capacity 

and infrastructure to deliver on 
objectives, recommendations for 
action, immediate and medium 
term priorities, processes to monitor 
and report on progress, roles and 
responsibilities.

In order to develop a Plan, all 
stakeholders need a shared 
understanding of the contribution 
community services make to the 
ACT economy and to community 
wellbeing. We need to quantify 
the direct (e.g. as employers and 
purchasers of goods and services) 
and indirect (e.g. as builders of human 
capital) economic contribution. We 
need to build a baseline from which 
we can measure improvements in 
effectiveness and efficiency. And we 
need to build the understanding 
of decision makers in government, 
leaders in business and voters in this 
community of the importance of 
sustainable community services and 
active citizen engagement in shaping 
these services into the future.

This edition of the ACTCOSS journal 
seeks to contribute to building this 
understanding and to inform the Plan 
that is being developed.
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The concept of social capital, as it is most 
commonly talked about today, derives from the 

work of political scientist Robert Putnam. Putnam 
first coined the term to try and account for the 
difference in levels of democratic effectiveness that 
he observed in a study of regional governments 
in Italy.1 In that study Putnam had noted that, 
despite the regional governments having common 
organisational structures, levels of democratic 
effectiveness varied significantly across the regions.2 
Putnam postulated that strong ties to one’s 
community enhanced trust of public institutions 
and a greater degree of engagement with those 
institutions which in turn resulted in more effective 
public institutions.3 

Since the publication of Putnam’s study in the 
early 1990s the notion of social capital has become 
incredibly popular and, because of this popularity, 
sometimes its meaning has become confused and 
contested. Social capital sometimes becomes a 
never-quite-defined solution for social problems like 
poverty and inequality; while in other instances it 
becomes individualised as a characteristic that some 
people possess and others do not. Leaving aside the 
difficulties that arise with these broad uses of the 
term ‘social capital’ the original question that Putnam 
posed, of what builds trust in public institutions 
and underpins both democratic engagement and 
effectiveness, is a fundamental question for the non-
government community sector. It goes to the core of 
the sector as a part of ‘civil society’. 

There is no single goal or mission that the non-
government community sector shares. The sector 
is incredibly diverse and the values of organisations 
working within the sector are heterogeneous. But 
one view of the not-for-profit sector is that non-
government community organisations connect 
people together in ways that build public trust and 
enhance civil society. The ‘community development 
model’ is one example of this view. Whether it is 
by assisting at a fete in support of a local sporting 
group; volunteering as a peer educator on a 

stigmatised social issue; or joining a program to 
recover the natural environment, non-government 
community sector organisations facilitate people 
coming together in ways that foster social 
relationships and promote their conceptualisation of 
the social good above their own self-interests.

The shared experiences that are had through 
these activities are not only seen by academics like 
Putnam as fundamental to maintaining effective 
democracies, but in republican and communitarian 
thought are also seen as fundamental to the practice 
of good democratic citizenship. If non-government 
organisations are viewed in this way, as agents of 
civil society, then the development of engaged 
citizens and of effective democracies is fundamental 
to their purpose. 

Of course, non-government community 
organisations are not always viewed in this way. 
In recent years, with an increasing reliance on 
government funding the view of non-government 
organisations as mere providers of government 
services has become increasingly salient. It plays 
out most clearly in debates about so-called ‘gag 
clauses’. Gag clauses are clauses in contracts 
that governments have with non-government 
organisations that prohibit them from making public 
comment on the area in which they are providing 
services. Where implemented, for example under 
Campbell Newman’s government in Queensland, 
they are done so on the grounds that governments 
fund service outcomes and not public advocacy.4 

In a recent research project undertaken as a 
collaboration between SACOSS and ACTCOSS 
on independence in the not-for-profit sector, 
this contestation in the way that the sector is 
conceptualised emerged as a key theme.5 The 
project involved a series of interviews with 
representatives of the not-for-profit sector in South 
Australia and Canberra. Research participants 
involved in the project often offered the view that 
the increased role of non-government organisations 
in large scale government-funded service delivery 

Are the roles of non-government 
organisations in building social & economic 
capital recognised & valued?
By Dr Angie Bletsas, Policy & Advocacy Coordinator, ACT Council of Social Service Inc.
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Throughout the course 
of business history, the 

objectives of the corporate world 
have not frequently lined up with 
those of the not-for-profit (NFP) 
sector. However, in recent years 
we have seen closer relationships 
being formed between the two.

Looking at the growing 
relationship between the 
business and NFP sectors, it 
has been argued that recent 
advances in corporate social 
responsibility (CSR) have 
encroached on terrain that 
was once the dominion of NFP 
organisations.

The question emerges: is the 
NFP sector threatened by 
the increasing prevalence of 
business in the social sphere?

Carers ACT CEO, Dee McGrath, 
believes that if anything, the 
rise of CSR creates better 
opportunities to achieve greater 
social impact. CSR is an attractive 
proposition for business as it can 
demonstrate it ‘gives back’ to the 
community it inherently benefits 
from. For some business, creating 

social good or social return not 
only enhances their reputation, 
it can also help differentiate 
their brand from competitors. 
Newly released research shows 
that strong CSR programs can 
help to motivate and retain staff 
(Talent Report: What Workers Want 
in 2012, Net Impact). Further, 
younger generation workers want 
to make a social or environmental 
impact and are willing to take 
a pay cut to land a job that will 
enable them to do that.

Carers ACT have formed 
multiple partnerships over the 
past decade. The longest and 
strongest CSR partner continues 
to be the Shaw Building Group.

“The Shaw partnership has 
enabled us to support hundreds 
of vulnerable caring families 
across the ACT for more than ten 
years—meeting gaps and unmet 
demand,” Dee said.

“We engage in a variety of 
local partnerships around our 
operations. We seek to build 
these partnerships on the 
basis of mutual respect, active 

Relationships matter
By Abigail Pittman, Communications Coordinator, Carers ACT

partnership and long-term 
commitment.”

Shaw Building Groups General 
Manager Roger Poels says that 
Shaw has seen the work that 
Carers ACT performs in the 
community and they feel proud 
to be associated with Carers ACT.

“We strongly believe that being 
part of the ACT community, we 
need to also give back to the 
community.”

Carers ACT continue to seek 
CSR partners but McGrath also 
believes that social enterprise is 
another effective way of business 
achieving social impact through 
social procurement.

“The ACT Government has shown 
excellent leadership in its social 
procurement policy.”

Last year Carers ACT was part of 
a tendering process to deliver 
café and catering services for 
the ACT Education and Training 
Directorate and was successful. 
The café provides a range of food 
and beverages in line with the 
ACT Government Healthy Weight 

had created a tension in how organisations are 
situated. This tension was characterised by some 
participants as between being a service provider 
contracted by government and as a community 
organisation responding to and representing the 
needs and interests of a given community. There is 
no easy resolution of this tension and the project did 
not offer recommendations to this end as this was 
not the primary focus of the project but a related 
and unanticipated finding. Nonetheless, if we are 
persuaded by academics like Putnam that civil 
society organisations play a vital role in sustaining 
democracies then there is much at stake in how 
the tension is resolved. A concern expressed by 

some who participated in the research is that in an 
era dominated by a search for market efficiencies, 
the value of small community based services in 
invigorating civil society is not recognised and that 
the value of non-government organisations as 
agents and facilitators of civil society is being eroded.

The full report Independence in the Not-for-Profit 
Sector can be found on the ACTCOSS website:  
www.actcoss.org.au

See page 11 for footnotes.
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Initiative Action Plan ‘Towards 
Zero Growth’.

Carers ACT will expand the social 
enterprise to other clients in the 
coming months and the profits 
derived from the social enterprise 
will enable Carers ACT to:

• Help financially disadvantaged 
caring families access low 
cost, healthy/fresh produce 
and prepared meals.

• Train and provide work 
experience and life skill 
development opportunities 
for people who face barriers 

to work or engage in their 
community.

• Provide a platform to dialogue, 
showcase success stories and 
learn/understand impact 
of long-term caring, mental 
illness, disability and social 
disadvantage with a view to 
breaking down stigma and 
eliminating attitudinal barriers.

Carers ACT has a large role to play 
when it comes to shaping social 
capital within all the partnerships 
it has made throughout its 
23 years of operation. Shared 

Building effective partnerships is an imprecise 
science. No matter how good a cross-sector 

partnership may look on paper, there are myriad 
factors that will determine its success or otherwise.

A recent consultation performed in the City of 
Greater Dandenong (Victoria)—where the objective 
was to produce an action plan for increasing social 
and commercial sector collaboration—uncovered 
the major factors that stand in the way of effective 
partnerships, and added weight to my own assertion 
that there are four important roles or functions that 
need to be supported.

A total of 25 interviews were held with 
representatives spanning businesses, associations, 
government agencies, non-profits, community 
services providers, local and state government 
departments and educational institutions. There 
were clear and universal themes that emerged from 
the consultation:

Four essential ingredients 
for effective  
partnerships success
By Phil Preston, CEO, the Collaborative Advantage, National 
Speakers NSW Chapter President (2015)

The commercial sector perspective
The majority of business collaborations with 
social sector organisations are akin to charitable 
transactions, driven by a desire to express 
‘responsibility’ when times are good. Several 
interviewees expressed interest in strategic 
partnerships, however, they also wonder what they 
might ‘look like’. For example, a local truck and van 
manufacturer partners with a charity that supports 
the physical and mental wellbeing of truck drivers 
and their families. They are keen to be more strategic 
and are not sure how to go about it.

Several branches or outposts of larger companies are 
able draw on their head office level resources and 
partnership formation skills to join in on relatively 
sophisticated initiatives, such as the bank with a 
positive commitment to diversity through a refugee 
trainee program.

community responsibilities are 
without boundary. Working 
collaboratively in the best interest 
of our community can only yield 
better results and impact than 
working in silos.

Carers ACT website:  
www.carersact.org.au 
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There exists a set of business leaders in most 
communities who clearly don’t need convincing that 
social sector collaborations are worthwhile and can 
rise above day-to-day demands to take a broader 
view. However, for every leader, there are several 
who are either complacent or are dealing with 
critical business issues that hamper their attempts to 
move forward.

The social sector perspective
Existing capabilities are generally strong when it 
comes to partnering with government bodies and 
other non-government organisations, however, 
meaningful private sector partnerships are harder 
to come by. The main reasons include a lack of 
good examples to follow; day-to-day stresses and 
strains on resources and services being delivered; 
insufficient capacity to cultivate relationships; 
a need for strategic planning skills; uncertainty 
about making approaches; opportunities to make 
connections; and ‘language’ barriers.

An example of successful collaboration is a job 
services provider that works closely with the car-
servicing department of a local dealership to better 
understand when suitable entry-level job matches 
are likely to exist. It is an example of the provider 
‘shifting’ to an employer-centric model and achieving 
high quality results.

Four roles that help support and drive 
partnership success
From this consultation and my broader experience 
working across sectors, I believe there are four roles 
that, if supported well, will substantially increase 
partnership effectiveness:

Next Generation Business ‘Leaders’ – those who 
are currently leading the collaboration charge are 
invaluable, however, they are a scarce resource and 
need to be carefully managed. By virtue of their 
senior positions and commercial success, what 
they say counts and will influence those around 
them. A key challenge in industry is to broaden this 
leadership base, so that there’s a next generation 
that is already engaged and prepared to take 
genuine and impassioned ownership of local issues, 
and can do it in a way that is congruent with the 
business agenda.

Social Sector ‘Shifters’ – successful partnerships 
with businesses tend to come about when social 
services partners ‘shift’ from an activity-based 

mindset to a customer or partner-centric one, and 
delivering a value proposition to the business rather 
than competing for transactions. Support is needed 
in introducing new skills and building capacity in 
this area.

Industry ‘Translators’ – overcoming differences 
between organisational cultures and the types of 
language requires the assistance of ‘translators’ who 
can seamlessly facilitate effective and productive 
interactions. They can be the difference between 
partnership abandonment and success and could 
be, for example, an independent practitioner, a 
senior person within a peak body or a semi-retired 
business owner. For example, the success of a 
Western Sydney initiative with real estate agents was 
significantly boosted by the support of a former real 
estate agency owner who was able to translate the 
commercial benefits on offer into a language that 
motivated property managers to participate.

Government ‘Monitors’ – there is an opportunity 
for a disciplined ‘monitoring’ role by government. 
It would involve monitoring key developments, 
stakeholders and forums for purposes that include: 
identifying and documenting collaborations that are 
working (and why); facilitating early stage cross-
sector conversations for potential projects; and 
helping to infuse collaborative skills and learning into 
local leadership initiatives, education programs and 
media/communications.

Some of the roles and functions outlined here sit in 
an uncomfortable space – they are not easily filled 
by our traditional organisational or project structures. 
However, they are the glue that binds and we would 
be wise to support their development.

Phil Preston, CEO of the Collaborative Advantage, helps 
maximise the effectiveness of collaborations within and 
between enterprises. He is known as the co-creator of 
the Collaboration Canvas and the Shared Value Canvas, 
and is a leading shared value case study author.

The Collaborative Advantage website:  
www.philpreston.co 
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As Australia’s first 100% 
customer owned bank, Bank 

Australia sees the business of 
banking a little differently to our 
competitors.

Being sharp on price and making 
a profit is important to us, but we 
believe money should also be 
put to good use, creating positive 
social, environmental and cultural 
outcomes. A kind of mutual 
prosperity for all.

Not being bound by the 
demands of investors means we 
can act in the best long-term 
interests of our customers. Put 
simply, we’re answerable only to 
our customers. We respect their 
point of view, and they each have 
an equal say in how we go about 
our business.

Through a process of stakeholder 
engagement over a few years we 
identified affordable housing as 
an important issue for customers. 
As a result, we have provided 
considerable support to the 
community housing sector.

This support is evidence of 
how the bank actively seeks to 
understand key issues relevant to 
our customers and then uses our 
economic resources, which are 
owned by customers, to address 
a social and economic issue.

First, we have worked with the 
community housing sector to 
finance an increased supply 
of safe, secure and affordable 
housing to people in need. This is 
actually over $100 million to date.

One organisation that we support 
is Women Property Initiatives 
(WPI). It provides long-term safe 
and secure housing for women 
and their children, many escaping 
domestic violence.

Since 2009 we have provided 
more than $3 million in funding 
to WPI to help 110 women and 
children find affordable rental 
housing. WPI CEO Jeanette Large 
said that our relationship will 
continue to be an important 
ingredient in achieving growth 

Bank Australia supports 
community housing
By Steven Lynch, Bank Australia’s Manager of  
Corporate Affairs

and helping women and children 
get back on their feet.

Second, through the Bank 
Australia Impact Fund we have 
helped increase the professional 
development of the community 
housing sector. Our support has 
included funding a report on 
the social value of community 
housing in Australia.

The report used the social return 
on investment method to work 
out a value and found Australia’s 
community houses and units 
generate over $176 million 
worth of social benefit each year. 
Because profit is not our sole 
motivation, we can help develop 
new markets through this type of 
capacity building.

Through the Impact fund we 
have also invested in professional 
development as a prerequisite 
for achieving greater levels 
of resilience in the face of 
constant economic, social and 
environmental change. For this 
reason we are proud to partner 
with ACTCOSS to invest in the 
professional development of the 
human services sector in the ACT.

Bank Australia website:  
www.bankaust.com.au
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Canberra is a city of brilliant 
possibilities yet some of us 

have trouble accessing goods, 
services and spaces in our 
community.  

Access is a right under law and 
a UN Convention but it’s also a 
basic need—the precondition 
for joining communities, 
acquiring wealth and building 
networks. The building blocks of 
social capital.  

Some of the ways barriers 
prevent people with disability 
acquiring social capital are 
obvious but others are more 
subtle and insidious.   

Likewise social capital itself has 
occasionally proven elusive for 
policy makers. It has gone in and 
out of favour with officials who 
grapple to understand what a 
slippery and sometimes opaque 
commodity actually means in 
communities. In recent years the 
focus has turned to infrastructure, 
including social infrastructure, as 
a more measurable objective.  

In terms of arguing for the 
importance of social capital 
perhaps we need to describe 
what a yawning absence of it 
feels like. Sadly, for people with 
disability this is not difficult at all.  

A lack of access to visitable 
housing can mean people with 
a physical disability go out 
less to friends’ houses, meet 
less people and nurture fewer 
stable relationships or friends 
over their lives. An intellectual 
or cognitive disability can mean 
that people experience human 

Social capital – you don’t know what 
you’ve got till it’s gone 
By Craig Wallace, Access Campaign Manager, People with Disabilities ACT

Because the issues are critical and 
the opportunities great, PWD ACT 
is consulting with members of 
the ACT disability community and 
developing recommendations 
and proposals for continuing 
to improve disability access in 
the ACT.  

A focus will be on ensuring that 
our planning arrangements 
for disability access are fit 
for purpose given an ageing 
population. We are keen to hear 
about all forms of access through 
a cross disability lens including 
communications, information 
technology and physical access.  

This work will culminate in a 
conversation about the future 
of access in Canberra to be 
held from 2.30pm on Friday 23 
October 2015 at the Reception 
Room at the ACT Legislative 
Assembly. All welcome.

We are happy to come to your 
group or meeting to find out 
more about access needs in your 
area. You can find out more on 
PWD ACT’s Facebook page or via 
craig@shout.org.au. You can also 
follow PWD ACT on twitter via  
@PWDACT2.

People With Disabilities ACT 
website: www.pwdact.org.au

relationships primarily in terms 
of disability supports. A sensory 
disability can lock people out of 
poorly designed online spaces, 
like social media, where we 
increasingly connect and form 
our relationships. 

Disability access—at 
its heart—is about 
disconnects between 
people and the places, 
spaces and things 
needed to join in with 
the world.  

At a personal level one of the 
most basic reasons we acquire 
these relationships—our store 
of social capital—is to establish 
formal and informal contacts who 
can help when times are tough 
or be there when the systems we 
rely on fail.  

In surveys like the ABS SDAC 
people with all kinds of disability 
cite fewer contacts that they 
could rely on in an emergency.  

In the midst of the Canberra 
bushfires in 2003 PWDACT heard 
from people who had no one to 
help them clear flammable debris 
from their yards and we worked 
with local volunteer referral 
agencies to identify people who 
could help.  

Happily Canberra has a 
lot of social capital—as 
wonderful initiatives like 
#PutOutYouBlankets show—and 
we also have a head start on 
barriers as a young small city 
with combined State and local 
government functions. 

https://www.facebook.com/People-With-Disabilities-ACT-526202744076381/timeline/
https://twitter.com/PWDACT2
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…we can think of social capital as the 
links, shared values and understandings in 
society that enable individuals and groups 
to trust each other and so work together.1 

social capital provides the glue which 
facilitates co-operation, exchange and 
innovation.2

Advocacy for Inclusion recently made a submission3 
to the review of the ACT Guardianship arrangements 
for adult people with disabilities.4 A recurrent theme 
in our numerous recommendations is the need for 
strategies and commitment to provide long-term 
resourcing, information and training to support 
societal transition towards the implementation of 
equal rights in decision making for people with 
disabilities. This will be vital to making supported 
decision making a reality in the ACT, as required by 
Article 12 of the United Nations Convention on the 
Rights of Persons with Disabilities (CRPD).5

The transition to supported decision making will 
be advanced through harnessing and building 
social capital, primarily in non-government services, 
organisations and networks. Considerable investment 
will be needed (particularly in community sector 
resourcing and assistance to community-based 
organisations, networks and groups) to ensure 
appropriate support and training is available to 
people with disabilities, family members, carers and 
support workers and to personnel across relevant 
statutory agencies, professions services sectors and 
industries: for instance disability services, the justice 
system, health care, financial institutions etc.

Changes to legal and regulatory arrangements 
must be accompanied by funding investments in 
community-based training and support for people 
with disabilities, and their family members, friends 
and carers.

Training and awareness raising must also be directed 
at people working in government and the private 
sector, so that all service systems can be brought 
into compliance with Article 12 and consistency with 
the changed arrangements.

Funding must be invested in training and skills 
development in key sectors, professions and 
industries, particularly targeting those with frequent 
(or otherwise significant) interaction with people 
needing decision-making support.

Providing opportunities for people to learn and 
develop their skills will be critical. People with 
disabilities cannot be expected to easily slide into 
supported decision-making arrangements, knowing 
their rights and feeling confident to take control and 
make choices. The current system has conditioned 
and institutionalised them not to make choices and 
not to take control over the decisions concerning 
their own lives.6 Likewise, support people and carers 
have been taught that people with disabilities do not 
know their own best interests and that they need 
others to make decisions on their behalf.

People with disabilities and their support networks 
need assistance to learn new habits and to develop 
a new culture around decision making in a new 
system. It is highly important that people with 
disabilities and their supporters have access to 
training and support to make supported decision-
making arrangements successful and to help them 
transition to the new paradigm.

The ACT must invest in sufficiently resourcing 
supported decision-making training and support for 
people with disabilities and their decision supporters 
to facilitate cultural change. This includes training 
and support regarding decision-making rights for 
people with disabilities, supported decision making 
principles and practices, and changes in legislation.

Developing skills, knowledge & 
relationships in the transition towards 
supported decision making in the ACT 
A role for non-government organisations and networks in 
building social capital

By Siobahn Clair, Policy Officer, Advocacy for Inclusion
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While government will need to be supportive by 
providing services, funding and community scope, 
supported decision making is primarily an activity 
concerning the community.7 The community sector 
will be integral to challenging stereotypes and 
distributing information necessary to promote the 
use of supported decision making. Partnerships 
between the independent community sector and 
government agencies will be essential to ensure 
responsibility, independence and access.

To successfully implement Article 12 and transition 
to human rights compliance in the ACT, the 

community sector will need resources, including 
developed social capital, to effectively train people 
with disabilities and their supporters in the practice 
and principles of supported decision making. In turn, 
this training will build the social capital available to 
people needing support to make decisions, and that 
of the wider communities and systems with which 
they interact.

Advocacy for Inclusion website:  
www.advocacyforinclusion.org

See page 11 for footnotes.

Training / Forum Date / Time Cost: Member / Non-
member / Corp. or Govt.

Reconciliation

Recruitment & Retention of Aboriginal & Torres Strait 
Islander Peoples 
Facilitated by ACTCOSS

Fri 23 Oct 2015 
9.30am - 12.30pm

Free

Cultural Integrity Reflection Program  
Facilitated by Rod Little

Fri 6 Nov 2015 
9.30am - 4.30pm

$176 / $250 / $325 
(incl. GST)

Effective Engagement with Aboriginal & Torres Strait 
Islander Peoples and Communities  
Presented by ACTCOSS 

Fri 27 Nov 2015 
9.30am - 12.30pm

Free

Emerging Leaders Development Program

Developing Teams & Managing Performance 
Presented by YellowEdge

Thu 29 Oct 2015 
9.30am – 4.30pm

$180 / $250 / $300 
(incl. GST)

Introduction to Grant Writing 
Presented by YellowEdge

Wed 18 Nov 2015 
9.30am-12.30pm

$90 / $125 / $150 
(incl. GST)

Improving Quality and Impact of Services

Activity Costing 
Presented by RSM Bird Cameron

Tue 10 Nov 2015  
9.30am - 12.30pm

Free / $50 
(incl. GST)

Building Better Boards: The ACTCOSS Governance 
Workshop Program

Session 1: Board Governance & Strategy 
Presented by ACTCOSS

Session 2: Financial Management  
Presented by Betty Ferguson

Wed 25 Nov 2015

Session 1: 
9.15am - 12.45pm

Session 2: 
1pm - 4.30pm

Free / $50 
(incl. GST)

Find out more about our learning and development opportunities and how to register at the ACTCOSS 
website: www.actcoss.org.au

ACTCOSS learning & development calendar 
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Geoff Buchanan 
Policy & Research Officer

We are very pleased to introduce 
Geoff Buchanan to our 
membership in September. Geoff 
will be joining the ACTCOSS team 
as a Policy and Research Officer.

Geoff comes to ACTCOSS with an extensive 
background in quantitative and qualitative research 
projects. Among his previous roles he has held 
appointments as a Project Officer at the Native Title 
Research Unit at the Australian Institute of Aboriginal 
and Torres Strait Islander Studies, and as a Researcher 
on the KALACC Youth Culture Camp Evaluation for 
the Nulungu Research Institute, University of Notre 
Dame.

Geoff will be joining the team in a full-time capacity, 
bringing our policy team to three FTEs.

We look forward to welcoming Geoff and know 
that his thoughtful, rigorous and friendly approach 
to his work will make him a valued member of the 
ACTCOSS team.

Welcome...

Nadia McGuire  
Policy Officer

We are delighted to be welcoming 
Nadia McGuire back to the 
ACTCOSS office. Nadia returns 
from maternity leave in late 
September 2015 and we look 

forward to her unique energy, warmth and humour 
returning to the office. 

Nadia will be carrying forward the momentum 
that Ruth Ragless has generated in the justice and 
education portfolios during Nadia’s absence. We 
know that Nadia is excited to be continuing this 
important work and to engaging with our members 
on justice reform as well as working in partnership 
with the Youth Coalition to address gaps in 
educational attainment in the ACT. 

We also look forward to occasional visits from little 
Liam who is as quick and as exuberant around the 
office as his mum.

Claire Barbato 
Project Officer – ACT Government Placement

We also farewell Claire Barbato who came to 
ACTCOSS on a short-term secondment from the 
ACT Government. 

Claire conducted a research project during her 6 
weeks with ACTCOSS and provided valued guidance 
to the policy team on accessing information and 
resources from ACT Government websites. 

Claire takes away a deeper understanding of the 
depth and breadth of work undertaken by ACTCOSS. 

We valued the opportunity to test out an approach 
to secondment that was mutually valuable 
to both an ACT Government employee and a 
community sector organisation. Thank you to Dr Karl 
Alderson, Deputy Director General at CMTEDD, for 
collaborating with us to make this secondment work 
well for all parties.

Farewell...

Ruth Ragless 
Policy Officer

We fondly farewell Ruth Ragless 
this month who filled a policy 
position working primarily on 
justice system and education 
advocacy over a 12 month period 

whilst Nadia McGuire was on maternity leave. 

Ruth shared with ACTCOSS her strengths in data 
and policy analysis, and her time with us provided 
opportunities to apply these skills with nimbleness 
and creativity. We are especially grateful for 
her leadership of our community engagement 
around justice system reforms—both the justice 
reinvestment trial and sentencing reform—and 
her work in partnership with the Youth Coalition to 
publish a shared paper on education inequality in 
the ACT school system. 

Ruth took 12 months leave without pay from her 
Australian Public Service role and has told us her 
time with us has helped her grow professionally 
and expanded the perspective that she can bring 
to her ongoing public sector role. Thank you to 
the Department of Education, Employment and 
Workplace Relations for giving Ruth the time to work 
with ACTCOSS.

ACTCOSS staff welcome & farewell
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Craig Wallace 
Housing Campaign Manager

Our growing staff now also 
includes Craig Wallace who joined 
ACTCOSS in September as the 
Housing Campaign Manager. Craig 
is a most welcome addition to the 

ACTCOSS team and will be leading the work on our 
joint campaign with ACT Shelter to put housing and 
homelessness issues at the centre of the ACT election. 

Article footnotes
Are the roles of non-government organisations in building 
social & economic capital recognised & valued?, p. 2
1. RD Putnam, R Leonardi, & RY Nanetti, Making Democracy 
Work: Civic Traditions in Modern Italy, Princeton University Press, 
Princeton New Jersey, 1993. 
2. ibid, p.5-16.
3. ibid, p.5-16.
4. See Daniel Hurst, ‘NGOs told they are right to remain silent to 
keep funding’, Brisbane Times, 21 August 2012, viewed 11 August 
2015, <http://www.brisbanetimes.com.au/queensland/ngos-
told-they-are-right-to-remain-silent-to-keep-funding-20120820-
24ilb.html>. 
5. A Bletsas, Independence in the Not-for-Profit Sector, ACTCOSS & 
SACOSS, Canberra, 2015, <http://www.actcoss.org.au>. 

Developing skills, knowledge & relationships in the transition 
towards supported decision making in the ACT, p. 8
1. Brian Keeley, OECD Insights – Human Capital: How what you 
know shapes your life, 2007, p. 102.

With a background in the Australian Public Service 
including in housing policy, leading a community 
housing association, and as the President of 
a national peak disability rights body, Craig is 
passionate about social justice, human rights and the 
importance of affordable and accessible housing for 
all Canberrans.

We are delighted to welcome Craig to our campaign 
and to our team. 

Parentline is a confidential telephone and face-to-face counselling service for  
parents and carers and the community in Canberra and the surrounding regions.

Parentline has been providing parenting advice and support for over 35 years  
in the Canberra community.

Calls are answered by trained counsellors who offer support, information and referrals.

Parentline can be accessed by any member of the community who is involved with  
bringing up children or young people.

Appointments and referrals can also be made for free face-to-face counselling for  
parents and carers.

Parentline can be contacted on  
6287 3833

Monday to Friday 9.00am to 5.00pm.

www.parentlineact.org.au

2. OECD, The New Economy: Beyond the Hype – The OECD Growth 
Project, 2001, p. 59.
3. Advocacy for Inclusion, The Right to Equality: Review of 
Guardianship Arrangements for Adults with Disabilities in the ACT, 
2015, <http://advocacyforinclusion.org/>.
4. Earlier this year, the ACT Attorney-General asked the Law 
Reform Advisory Committee (LRAC) to inquire into the operation 
of guardianship law with regard to the UN CRPD principles: 
<http://www.justice.act.gov.au/review/view/31/title/review-of-
guardianship-and-management>
5. United Nations General Assembly, Convention on the Rights 
of Persons with Disabilities: resolution / adopted by the General 
Assembly, 24 January 2007, A/RES/61/106. (Australia ratified the 
Convention in July 2008).
6. Advocacy for Inclusion, Ask Me. I make my own decisions - 
Report on the findings of a study into the experience of control and 
choice of people with disabilities in the ACT, 2013, <http://www.
advocacyforinclusion.org>.
7. South Australian Office of the Public Advocate, Developing 
a Model of Practice for Supported Decision Making, South 
Australia, 2011.



The ACT Council of Social Service Inc. (ACTCOSS) 
is the peak representative body for people living 
with low incomes or disadvantage, and not-for-
profit community organisations in the Australian 
Capital Territory.

ACTCOSS acknowledges Canberra has been 
built on the land of the Ngunnawal people. We 
pay respects to their Elders and recognise the 
strength and resilience of Aboriginal and Torres 
Strait Islander peoples. We celebrate Aboriginal 
and Torres Strait Islander cultures and ongoing 
contributions to the ACT community.

ACTCOSS
Address: Weston Community Hub,  
 1/6 Gritten St, Weston ACT 2611 
Phone:  02 6202 7200 
Fax:  02 6288 0070 
Email:  actcoss@actcoss.org.au
Web:  www.actcoss.org.au

ACTCOSS welcomes feedback. Please visit the 
‘Contact’ page on our website for our feedback 
form, or contact us using the details above.

ACTCOSS staff

Update is a quarterly journal that provides an 
opportunity for issues relevant to ACTCOSS’ 
membership to be discussed and for information 
to be shared. Views expressed are those of 
individual authors and do not necessarily reflect 
the policy views of ACTCOSS.

Director 
Susan Helyar

Gulanga Program 
Sector Development 
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Julie Butler 
Keith Brandy 
Kim Peters

Communications & 
Membership Officer 
Suzanne Richardson
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Development Officer 
Samantha Quimby
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Wendy Prowse
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Manager 
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Office Coordinator 
Lisa Howatson

ACTCOSS committee

Lee-Ann Akauola, 
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Canberra & Region

Martin Fisk, Menslink

Miranda Garnett, 
Koomarri

Jill Kelly, Inanna

Fiona MacGregor, 
YWCA Canberra

Alexa McLaughlin, 
associate member

Lucy Mitchell, 
Marymead Child & 
Family Centre

Roger Munson, ACT 
Disability, Aged & Carer 
Advocacy Service

If you would like to 
contact the Committee, 
please contact 
ACTCOSS and we will 
put you in touch.

www.actcoss.org.au

President 
Jenny Kitchin, Anglicare ACT

Vice President 
Camilla Rowland, Marymead Child & Family Centre

Secretary 
Darlene Cox, Health Care Consumers’ Association

Treasurer
Simon Rosenberg, Northside Community Service

Ordinary members

Next issue:

Update Issue 74, Summer 2015-16 edition

Community priorities for transport 
in the ACT—accessible, affordable, fit 
for purpose & sustainable

Members are welcome to contribute articles on 
the theme.

Copy deadline: 9 November 2015

Space is limited! To guarantee your spot, let us 
know as soon as possible.

Email: communications@actcoss.org.au
Ph: 02 6202 7200

Issue 74 will be distributed in December 2015.

Advertise in Update
Would you like ad space? Contact us!

Size/Type Member Non-member
1/4 page 
1/2 page 
Full page

$25 
$40 
$60

$60 
$85 
$120


