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Following years of advocacy by
ACTCOSS and our members, as 

well as advocacy colleagues such as 
the Regional Community Councils 
and the Conservation Council ACT 
Region, the ACT Government’s ACT 
Planning Strategy has included 
material on community facilities. 
The articles in this journal provide 
timely and practical advice to 
government and private sector 
developers on community facility 
needs and the value of investing in 
meeting these needs as the city is 
renewed and grows.

The planning strategy is framed 
around the following themes: 
compact and efficient, diverse, 
sustainable and resilient, liveable 
and accessible. There is a 
community facilities and social 
infrastructure dimension within all 
these themes.

ACTCOSS welcomes the articulation 
of priorities that will guide the 
future development of our city 
which have been outlined in the 
strategy: Care will be taken to retain 
the features of the city that people 

value, including the bush capital 
setting and access to green space; 
reducing our ecological footprint 
to make our city a more sustainable 
and liveable place for current and 
future Canberrans; strengthening 
Canberra as a regional hub to 
provide a firm foundation for 
future prosperity; liveability will 
be assured through development 
of social infrastructure, open and 
public spaces, strong activity 
hubs and housing choice; and 
city amenities need to be easily 
accessible for people of all ages 
and abilities. 

Provision of sufficient, well 
located community facility land 
and investment in high quality 
community facilities will be vital to 
delivering on these priorities.

ACTCOSS will continue to advocate 
for community facilities that 
are affordable, accessible, fit for 
purpose and able to be adapted as 
needs change to be incorporated 
into every aspect of land use, green 
fields development and urban 
renewal planning.

Community facilities:  
Now & into the future
By Susan Helyar, Director, ACT Council of 
Social Service Inc. (ACTCOSS)
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Canberra as a liveable city is a key theme of 
much of the ACT Government’s social policy 

pronouncements and this theme is being taken up 
by other participants in the social policy discussion. 
However, for accessible community facilities to 
become a reality, access must be something everyone 
thinks about, especially governments and planners 
of facilities and the designers and organisers of the 
activities conducted in those facilities.

For people with disabilities, a liveable Canberra 
means a Canberra in which the community facilities 
which we use are accessible to all. For example, our 
parks and playgrounds have slopes not steps and 
the playground equipment is useable for children of 
all abilities. Another example is that our libraries are 
housed in accessible buildings and the information 
holdings are in accessible formats.

Community facilities cover a wide range of facilities 
from our major infrastructures such as transport, 
shops and schools, to smaller structures like 
community halls, parks, playgrounds and meeting 
rooms. In the context of community facilities, access 
is much more than wider doorways and ramps. It 
extends to matters like affordability, availability when 
needed and access to information.

Accessible community facilities are important for 
people with disabilities because it is the community 
facilities, the local shops, the school halls, the 
parks and playgrounds, the ovals and the cultural 
institutions at which people of all abilities congregate 
and interact.

If people with disabilities are excluded from these 
facilities by physical, attitudinal and informational 
access barriers, then we are excluded from the 
community. We are not visible, not seen as 
contributing to community and we are isolated.

Our community libraries are an important community 
facility. This is why People With Disabilities ACT (PWD 
ACT) put a detailed submission to the recent ACT 
Legislative Assembly inquiry into Canberra’s library 
services. We were pleased to learn in the course of 
the inquiry that the ACT Government had committed 
itself to conducting an access audit of the buildings 

in which its library services are delivered. However, 
PWD ACT would like this to go further and for the 
ACT Government to consider access more broadly 
including the accessibility of its catalogues and 
holdings of printed and published material and the 
inclusivity of its programs for children and older 
people. You can read our submission <bit.ly/2UllSrc> 
and the Standing Committee’s final report 
<bit.ly/2Ry5Ckz>.

People with disabilities often participate in small 
groups which engage in social, cultural and 
recreational activities as well as generic social, 
economic and cultural participation.

Many of these small voluntary community groups 
find it difficult to find an accessible venue at which 
to meet and conduct their activities. The problem is 
both the availability of venues and the usage costs. 
People With Disabilities ACT would like to see the 
ACT Government act to ensure the viability of small 
cultural, recreational and sporting organisations 
by increasing the stock of accessible meeting 
venues for these groups and a scheme for these 
organisations to apply for small grants to cover 
basic operating costs such as venue hire, catering, 
insurance and audit and provision of information 
to members in an accessible formats. This would 
include making websites accessible, provision of 
Auslan interpretation at meetings and provision of 
information in Braille, audio, large print and easy 
English formats.

When community facilities are accessible, people 
with disabilities are made welcome, are included 
in community life and supported to make 
valued contributions. 

People With Disabilities ACT: pwdact.org.au 

Accessible community facilities an 
important aspect of a liveable Canberra
By Robert Altamore, People With Disabilities ACT

https://bit.ly/2UllSrc
https://bit.ly/2Ry5Ckz
http://pwdact.org.au
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Despite, or perhaps because of, 
society’s increasing focus on 

the online world, there is a strong 
drive for rebuilding community in 
local areas.

Older generations are becoming 
increasingly isolated; refugees 
and migrants have limited English 
and opportunities to engage 
in community; younger people 
need safe, social connections 
and support; and families and 
individuals struggle with daily 
expenses and other difficulties.

With changes to government 
services and funding, it is more 
important than ever to look to 
the community to address some 
of these societal challenges.

Anglicare NSW South, NSW West 
and ACT took the decision to 
close the Gordon Early Childhood 
Centre due to an oversupply 
of childcare centres in south 
Canberra. In early 2017, Anglicare 
went into partnership with the 
Lanyon Valley Anglican Church 
(LVAC), and with permission from 

ACT Property Group, repurposed 
the building into the Gordon 
Community Centre. Celebrating 
our first anniversary earlier this 
year, we took the opportunity 
to reflect on the challenges 
and successes of repurposing 
for community. Four clear and 
significant ‘lessons learned’ 
emerged from this time.

The value of partnerships
The truth is, it’s expensive to run a 
community centre: building costs, 
staff wages and service expenses. 
Other than a small allocation 
of Anglicare’s Emergency Relief 
funding, the Gordon Community 
Centre does not receive 
government funding to operate. 
Running the centre in partnership 
makes it a feasible venture, as both 
organisations contribute to the 
costs. There is greater use of the 
building whilst we’re still growing 
our service offerings: neither of 
our organisations could run all 
the current services at the centre 

Repurposing for community: Lessons 
learnt at the Gordon Community Centre
By Debbi Fluke, Anglicare NSW South, NSW West and ACT

alone. Our partnership also allows 
us to combine the strengths of 
two different organisations and we 
regularly learn from each other’s 
approaches, ways of working with 
community and opportunities for 
improvement. Anglicare and LVAC 
share common values but our 
mission and purpose are different 
which helps the centre to cater to 
more varied needs and interests of 
the community.

Collaborate, 
don’t duplicate
Another nearby emergency 
relief service similar to our main 
service runs one day a week. 
During centre planning, a decision 
was made to not operate our 
service on the same day. It was 
pointless duplicating services 
within the same area and now 
between the two services, more 
people can access help four days 
a week instead of one. Another 
organisation uses a casual hire for 
space in our centre to deliver a 
new service. Our target groups are 
similar, but our service offerings 
are different, so through sharing 
information and referring clients, 
we are both increasing the 
amount of support for young 
families. With goodwill, many 
organisations in the region 
share resources and look for 
ways to work together instead 
of competing. We are all not-for-
profits stretching our resources, 
but through collaboration we work 
in more efficient and cost-effective 
ways, generating more positive 
outcomes for the community.



4 ACT Council of Social Service Inc.

Don’t jeopardise quality 
for quantity
Are we passionate about 
addressing local need? Of 
course! Do we have ideas of 
new services that would add 
value at the centre? Many ideas! 
Do we have endless resources 
to turn those ideas into reality? 
Unfortunately, no. It is very easy, 
and very common within the 
sector, to overcommit resources 
attempting to meet as much 
unmet need as possible. Old 
funding agreements looked at 
numbers – the more people you 
had coming through the door, 
the more successful you were 
seen to be. But luckily times are 
changing, and there is a greater 
focus on delivering quality 
services with positive outcomes 
for participants, than simply 
increasing the numbers. We may 
have gotten a bit too enthusiastic 
in the early days, planning – and 
sometimes even starting – new 
activities at the centre. But we 
quickly realised that without 
there being a significant cost 
to the quality of our existing 
services, it wasn’t sustainable. In 
fact, we wanted to keep building 
on the quality of our existing 
services and we wouldn’t have 
the capacity to implement 
improvements if we were spread 
too thinly over other activities. 
We now have clear processes 
to jointly examine new service 
proposals in detail and within 
context, and we are clear about 
the limits of our resources. We 
have strategies for growth (check 
out our last lesson learned!) and 
confidence that as we do grow, 
so too will our quality.

Harness the power 
of community
There is significant and varied 
need within our community, and 
we are a very small team – four 
part-time employees between 
the two organisations. Whilst our 
size can be challenging, it means 
we need to look for unique 
solutions and opportunities, 
and we often find this in the 
community itself. We are regularly 
approached by people wanting 
to volunteer; individuals, schools 
and organisations bring down 
bags of food donations for our 
Pantry – or carloads full during 
the Anglicare Pantry Appeal. 
People who don’t have a spare 
hour to give, drop money into 
donation tins or send us cheques. 
Small businesses donate goods 
and services. Parents at our 
playgroup help run activities 
and hang around afterwards to 
clean up; clients refuse to take 

an extra item from the Pantry so 
they can ‘leave it for someone 
who really needs it’ or they turn 
up with donations of clothes to 
help others. It can be daunting at 
times, but investing our energy 
into harnessing the skills, time 
and generosity of these people 
will always give us – and more 
importantly, the community – a 
far greater return.

With hindsight, of course we 
would have done some things 
differently; in an ideal world 
we would have a purpose-
built space. But the learnings 
have been invaluable and only 
strengthen our ability to meet 
future challenges and change 
head on. We look forward 
to seeing what the next 12 
months bring!

Anglicare NSW South, NSW West 
and ACT: anglicare.com.au 

https://www.anglicare.com.au/
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For several years I lived overseas, and I look back 
at that time fondly. It was the experiences I had 

whilst I was away which influenced my decision 
to do the work I now do. At the heart of that was 
the sense of belonging and connection I felt in 
what was a foreign place to me but became the 
home of my heart. People I met would often ask if 
I felt lonely or missed Australia; my answer was no. 
To me, feeling lonely was impossible when I was 
constantly surrounded by friendly, caring neighbours 
who asked how my day was or I could strike up a 
conversation with a stranger because people were 
constantly out on the streets. I miss that community 
and lifestyle.

Coming to Canberra, a period of my time was spent 
living in Lyons. Of a weekend I would walk over to 
Westfield Woden to do my grocery shopping. It 
was a lonely and isolating walk, and albeit a short 
walk, it felt long. Reaching the Woden Town Square, 
I was reminded of the plazas I used to spend hours 
at in South America – passing time interacting 
with the locals, making new friends and learning 
new things. However, seeing Woden Town Square 
lifeless on a Saturday morning gave me shivers. 
It was such a shame to see a space with so much 
potential to bring people together not being used 
by the community.

When I first heard of the Woden Experiment, I was 
delighted both on a personal and professional 
level. Transport Canberra and City Services have 
committed to a pop-up furniture and landscape 
installation in the Woden Town Square during 
the first half of 2019. It signals recognition that 
investment needs to be made in the space to make 
it attractive and comfortable for the community 
to enjoy.

Public consultations were held at the start of this 
year to gather community input. I went along 
to one of these sessions and was buoyed by the 
level of public interest and engagement. People 

Community facility or  
facilitating community? 
A look into the potential of the Woden Experiment
By Lauren Bradley, Community Engagement Manager, Woden Community Service

were excited about the idea of what could be and 
how the space can be brought to life. Throughout 
the year the initial concept has developed and it 
continues to grow.

A collaboration has been formed between ACT 
Government and Woden Community Service of 
which it is hoped the broader community will 
become part of, to focus on the social activation of 
the space. Having the physical infrastructure is just 
one aspect; we now need to draw community in 
to make sure they feel connected to and a sense 
of ownership of the space. As with any community 
facility or space, it is nothing without people 
engaging and participating.

What really excites me about this ‘project’ is that 
is far beyond just a project. There is an amazing 
opportunity to involve community in bringing life 
back to Woden Town Square and hopefully a lasting 
legacy which will outsee the official installation 
period but extend to long-term social capital and 
amenity improvements in the Woden Valley – an 
area which is long overdue for some attention 
and investment.

If you are interested in contributing to the Woden 
Experiment, please contact:  
wodenexpertiment@wcs.org.au

Woden Community Service: wcs.org.au 

mailto:wodenexpertiment%40wcs.org.au?subject=
https://www.wcs.org.au/
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The decision by the ACT 
Government to terminate 

the process for the return of 
Boomanulla Oval to Aboriginal 
management and control came 
as a complete shock to me, and 
I am sure the entire Aboriginal 
community. As shocking as the 
decision to terminate the tender 
is, the inability of the government 
to provide a believable or even 
reasonable explanation of its 
actions, is even more worrying.

The sorry attempt at excusing the 
government’s actions is simply 
not credible. During the course 
of meetings and negotiations 
on the tender over the last 
two years, the government 
was advised repeatedly and 
in writing that because of the 
manner in which the tender 
had been constructed, it was 
simply impossible for a compliant 
tender to be developed. For 
example, on 1 September 2016, 
I wrote the following in a letter 
to the ACT Director of Sport and 
Recreation Services:

We have previously advised 
that it is not possible for 
Winnunga (or we believe 
anyone else) to provide a 
compliant tender in strict 
conformance with the RFT 
[request for tender]. We have 
also indicated that such a 
proposal is unworkable and 
not financially feasible without 
long term lease tenure surety 
and the Territory’s support 
to a variation to the Territory 
Plan. Our views on this have 
not changed.

The consequence of the 
incoherent management by 
the ACT Government of the 
proposed return of Boomanulla 
Oval to Indigenous management 
is that after being closed for four 
years and letting it get run down 
to the point where it will take 
$3.5 million to return the oval 
to a state that it can be used for 
sport, the ACT Government will 
manage the oval itself. There is no 
plan B for involving the Aboriginal 
community in the management 
of this Aboriginal facility.

Not only has the Aboriginal 
community been sidelined, 
but the use of the oval will 
be restricted to community 
gatherings and events. The 
government has declared that 
sport will not be allowed at 
Boomanulla Oval until the oval 
has been restored. There is no 
money allocated in the 2018-19 
Budget or the forward estimates 
for the restoration of the oval, so 
it is not clear at this time when, 
if ever, sport will be played at 
Boomanulla Oval again.

Following the pre-emptive 
decision of the ACT Government 
to close down the tender and 
manage Boomanulla Oval itself, 
I informed the ACT Government 
that Winnunga AHCS would 
in future not engage in tender 
processes for the delivery or 
management of Indigenous 
specific services or programs 
until the ACT Government 
developed and committed 
to the implementation of a 
comprehensive, overarching 

Aboriginal self-determination, management 
& delivery of services in the ACT
By Julie Tongs OAM, CEO, Winnunga Nimmityjah Aboriginal Health 
and Community Services

Indigenous policy centred on 
and incorporating a commitment 
to self-determination and 
self-management.

As a first step, I formally withdrew 
an expression of interest lodged 
by Winnunga Nimmityjah 
Aboriginal Health and 
Community Services (Winnunga 
AHCS) for funding and other 
support for an Indigenous-
specific innovative affordable 
housing project.

I am simply not prepared to keep 
committing the time, energy 
and resources to open tender 
processes for the provision 
of services or support to the 
Indigenous community knowing 
that the government not only 
does not have policies relevant 
to the specific needs of the 
Aboriginal community, but that 
it also has no regard for the 
incontrovertible evidence of 
the fundamental importance of 
Aboriginal community controlled 
organisations in the delivery of 
services to Aboriginal peoples.

Unfortunately, the decision to 
deny Aboriginal involvement in 
the management of Boomanulla 
Oval is not an isolated or one-off 
decision, but follows the rejection 
in recent times of tenders by 
Winnunga AHCS to be involved in 
Aboriginal specific aspects of the 
Strengthening Families Program 
in order to support Aboriginal 
children and families in contact 
with care and protection; the 
decision to exclude Aboriginal 
community control of the 
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Ngunnawal Bush Healing Farm 
and the associated decision 
to abandon its commitment 
to an Aboriginal drug and 
alcohol residential rehabilitation 
facility; and the decision to 
hand the management of 
Indigenous-specific housing 
for vulnerable Aboriginal 
families to non-Aboriginal 
mainstream organisations.

It is a matter of great regret to 
me that the ACT Government 
has shown no interest in, or 
commitment to, developing an 
Indigenous policy to guide it in 
the development of appropriate 
services and programs for the 
Indigenous community of 
Canberra. The absence of such 
policies, or anything approaching 
an action plan, for responding 
to the range of problematic 
outcomes experienced by so 
many members of the local 
Aboriginal and Torres Strait 
Islander community, as a 
result of the disadvantage and 
discrimination they have endured 

throughout their lives, is without 
doubt a major reason the ACT 
performs so poorly when it 
comes to meeting the needs of 
Aboriginal peoples.

I am no longer prepared to 
sit back and wait patiently 
for the ACT Government to 
recognise and acknowledge 
that self-determination and 
self-management should be 
central to its relationship with 
the Aboriginal community and to 
commit to the development, in 
conjunction with the Aboriginal 
community, of an Indigenous 
policy and associated plan 
of action that reflects those 
fundamental principles.

I therefore propose to initiate, 
with the support of the broader 
Aboriginal community, a program 
of direct action to shame the ACT 
Government into recognising 
and respecting our rights to be 
directly involved in designing 
and managing the services 
fundamental to the welfare and 
advancement of our peoples.

As a part this action, Winnunga 
AHCS initiated a petition, on the 
absence of a cohesive or detailed 
Indigenous policy in the ACT, 
or of a genuine commitment 
by the ACT Government to the 
principles of self-determination 
and self-management. The 
petition also asks the government 
to return Boomanulla Oval 
to Aboriginal control and 
management without delay. 
The petition can be accessed 
at <chn.ge/2MG60yr> and I 
urge you to sign it, share it with 
interested people, and welcome 
your support.

I look forward to receiving the 
support of, and working with, not 
just the Aboriginal community 
but also the broader community 
in seeking justice for the 
Aboriginal peoples of Canberra.

Winnunga Nimmityjah Aboriginal 
Health and Community Services: 
winnunga.org.au

Sign the petition:  
Support Aboriginal Community Right 
to Self-Determination in the ACT
Winnunga Nimmityjah Aboriginal Health and 
Community Services started this petition to 
Andrew Barr ACT Chief Minister.

The ACT Government has no policy framework 
designed to meet the needs of the Aboriginal and 
Torres Strait Islander community of Canberra.

We call on the Government to:

• Agree to the immediate development of a
comprehensive Indigenous policy framework
that has at its centre an unambiguous
commitment to the right of the Aboriginal
community to self-determination and self-
management and the right to be involved,
through Aboriginal community controlled
organisations and processes in the design

and delivery of services for the Aboriginal 
Community of Canberra; and

• Ensure that Boomanulla Oval is fully restored
to full use as a matter of urgency and returned
without any further delay to Aboriginal
community control and management.

By signing this petition you support the right of 
the Aboriginal community to self-determination 
and self-management and want to see the 
restoration of Boomanulla Oval and return 
of the Oval to Aboriginal community control 
and management.

Sign the petition: 

chn.ge/2MG60yr

https://chn.ge/2MG60yr
http://www.winnunga.org.au/
https://chn.ge/2MG60yr
https://chn.ge/2MG60yr
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The proximity and availability of affordable, 
appropriate, available, safe and fit for purpose 

community facilities enables and facilitates local 
connection and discussion, social cohesion and 
neighbourhood voice. That is – the things that 
underpin a thriving democracy.

Community meeting rooms are one type of 
community facility we need more of. They are 
the places where people come together, face 
to face, for the kind of meaningful dialogue, 
exchange and compromise that allows for listening, 
sharing and learning. The places where people 
can come together to identify shared goals and 
monitor progress towards them. The places where 
community members can work together on issues of 
common interest and develop a shared voice.

A healthy democracy needs informed and 
engaged citizens. Engagement is not merely 
something done to the community; it needs to 
be done with the community, whether they wish 
to contribute as individuals or with (or through) 
organisations/groups.

The Better Suburbs Statement developed by the 
Citizen’s Forum called for government to engage 
citizens as partners. We support that call and note 
that this would go well beyond formal ‘partnership 
mechanisms’ controlled by government. It would 
mean that local community groups have the 
capacity and know-how to connect people at the 
street, suburb, town and city level so they can work 
together on community development activities and 
issues of common interest.

The immediate benefit for the government would 
be that its own engagement efforts would be more 
effective. In the longer term we all benefit – as 

connected communities are critical for building 
shared visions and goals, which in turn create the 
basis for accountability and a healthy democracy.

To make this a reality, every suburb should have 
community meeting rooms and every town should 
have a number of community centres (like the 
Downer Community Centre), as well as space in the 
town centre for community meetings.

Community facilities, community 
engagement & democracy 
A key part of a thriving democracy

By the Canberra Alliance for Participatory Democracy

The Canberra Alliance for Participatory 
Democracy (CAPaD), is a community group 
that aims:

• To empower people in Canberra to 
own and plan for our common future 
by developing and supporting citizen, 
community and civil society engagement 
in public decision making

• To facilitate opportunities for citizen input 
to government deliberation

• To develop and assist citizen 
capacity to hold governments more 
directly accountable. 

Find out how you can get involved:  
canberra-alliance.org.au

http://canberra-alliance.org.au/
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Recently, as part of a slot to 
mark ‘Go Home to Work 

on Time Day’, a former CEO 
of Facebook spoke to ABC 
Canberra to about his time 
at the social media giant and 
the workplace changes that 
were most significant during 
his time at the helm. It was an 
interesting conversation with 
some reflections about the rapid 
rise of social media and ways 
workplaces were responding to 
calls for more work-life balance.

What was an important time-
saving innovation? Well, ‘I got rid 
of our weekly meetings,’ he said1 , 
noting the many other demands 
on people’s time and the general 
preponderance of pointless 
meetings which were being 
held as an end in themselves. 
After all, there are lots of ways 
to communicate now – online 
messaging like Slack, chatroom, 
shared working groups on 
Outlook – the list went on. 

And while he had a valid point 
to be made about the danger of 
meetings which almost become 
rituals held for their own sake, 
it’s hard to help wondering what 
might be lost along the way as 
this idea works its way across 
corporate culture and perhaps 
inevitably into our sector. Will 
community meeting spaces over 
time be seen as less relevant by 
the ability to do it all online?   

Like many of us, when I first 
chanced upon social media 
close to a decade ago, it seemed 
to genuinely offer positive 
transformation and change, 

including for community and 
advocacy.

Activists who had never met or 
talked to each other over vast 
distances were finding common 
ground, sharing common stories 
and joining common cause.  As 
time moved on, there seemed 
no end to the things we might 
achieve – organise, strategise, 
promote, gather qualitative data, 
deliver media messaging and 
even use social media to ‘call out’ 
bad behavior.  

Online platforms allowed people 
to participate who might be 
unable to leave their homes, 
or in some cases their beds, 
while opening participation for 
those with barriers to verbal 
communication.

There remains truth in the 
transformative power of online 
‘social’ connection. It offered 
so much.

Yet here we sit in 2018 with sober 
heads and declining confidence 
in the idea that online spaces 
are an intentionally positive 
force, let alone a replacement 
for face-to-face conversations 
in politics, neighborhoods 
and communities. 

Bit by bit we discovered that it 
was just a tool. If people could 
use social media to call out poor 
practices, then so could those 
with an array of contrarian, self-
interested, malevolent or even 
nihilistic objectives use it to 
distort the public realm, divide 
public conversations or even 
destroy them.

A place to meet: Canberra’s meeting 
places in an information age
By Craig Wallace, Policy Manager, ACTCOSS

It seems that some people really 
do, in the words of the Dark 
Knight Rises, just want to see the 
whole world burn, and online 
spaces offer a flammable point 
to light the blue touch paper. 
The platforms are the kindling 
and we ourselves the accelerant 
– piling on for post after post 
and tweet after angry tweet. 
Some commentators now argue 
the internet is a failed state.2    

If so, perhaps we need more 
face-to-face contact to 
recover and detox our public 
discourse from a decade of 
online shouting. 

While no one who has been to a 
boisterous meeting on contested 
development issues or a Politics 
in the Pub would romanticise 
face-to-face meetings as an 
island of consensus, there 
are empirically different 
conversations which occur 
outside the digital world. 

Business analysts acknowledge 
that face-to-face requests are 
more likely to be responded 
to3; people in face-to-face 
meetings are more likely to be 
engaged rather than flicking 
between three screens; it’s 
harder to maintain binary 
lopsided conversations in 
real life as opposed to a 
thread; and meetings allow 
for informal networking and 
actual friendships. People are 
probably who they say they 
are, and body language means 
we’re more likely to know what 
they are saying and if they really 
believe it.
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Canberra is lucky, so far, to have 
avoided toxic online and real-
time conversations that have 
become orthodox in some 
Australian metropolitan suburbs 
where angry, stressed workers 
listen to shock jocks for hours 
in steamy cars on congested 
roads, wondering who is to 
blame for the poor infrastructure, 
population pressure and decades 
of widening income inequality.  

Yet our town is not immune from 
population pressures and rising 
inequality while the horizontal 
and vertical growth of our city 
will offer new challenges to the 
ways we connect, the availability 
of the spaces we rely on and the 
distances between us.  

As we head towards half a million 
people over the next decade, 
it’s not hard to see a mirror in 
the fraught and fractured public 
conversation we see over the 
border. As ACTCOSS’ work on cost 
of living and housing affordability 
makes clear, we are no strangers 
to income inequality or housing 
stress either.  

Canberra has been a place for 
citizens to meet for millenia for 
Aboriginal peoples, we have 
valued our parliaments, meeting 
rooms, church halls, schools 
– old and new, community
hubs and neighbourhood
centres across the ages – they
allow people to gather, plan,

fundraise, speak truth to power, 
let off civic steam or celebrate 
culture. Often for free. The value 
of citizens coming together 
continues to be recognised 
in the ACT Government’s 
own Communications and 
Media Strategy with its focus 
on deliberative mechanisms 
involving ordinary citizens.  

And so, in a way, it has been 
across time. The name Canberra 
derives from Canberry – a deep 
waterhole by the Molongolo 
River where Aboriginal people 
gathered for corroboree. In the 
book Canberry Tales, the authors 

explore how those meanings 
were renamed and ignored by 
white Australia but then returned 
to grace a city that remains a 
meeting place.4

Rather than regarding our 
sustained civic culture as a 
happy accident, we should see 
it as the heart of Canberra – a 
legacy of the investment we have 
sustained in meeting spaces large 
and small. 

One that’s more important now 
than it ever was.

See page 18 for footnotes.

ACTCOSS Budget asks 
In our 2019-20 Community Priorities Budget submission <actcoss.
org.au/budgetsub2019-20>, ACTCOSS asked for the ACT 
Government to invest in involving community development 
workers and volunteers, residents, community councils and 
community organisations representing communities of interest 
(e.g. newly arrived communities and language communities) in 
the development of a policy framework and investment model 
for long-term provision of fit-for-purpose community facilities 
across the city. 

This would include community leaders and the ACT Government 
agreeing the priorities for community facilities and service 
development. These priorities would guide directorates leading 
urban planning and those leading service planning and ensure a 
coordinated, strategic approach to long-term planning and short-
term development of facilities and services.

ACTCOSS also asked for requirements and incentives for 
developers to build community infrastructure into new 
developments, especially in medium density settings.

Save the date: Anniversary of the Apology - 13 Feb 2019

The annual Anniversary of the Apology to the Stolen Generations will be 
remembered on Wednesday 13 February 2019. 

Please put aside time in your diary to attend the ACTCOSS event hosted by 
the Gulanga Program and Dhunlung Yarra teams.

https://www.actcoss.org.au/budgetsub2019-20
https://www.actcoss.org.au/budgetsub2019-20
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In September 2018, Relationships Australia released a
ground-breaking longitudinal analysis of loneliness 

in Australia.1 

This report found: 

deficits in experiences and feelings of belonging 
have been associated with a range of poor mental, 
physical and socio-economic outcomes for people, 
their families and communities. In a recent meta-
analytical review of literature, people who are 
socially isolated or lonely are at risk of premature 
mortality at rates comparable with other well-
established risk factors, including lack of physical 
activity, obesity, substance abuse, poor mental 
health, injury and violence (Holt-Lunstad, 2015).2 

This Relationships Australia report also found that:

• Significant life transitions and events disrupt
social relationships

• There are distinct groups more at risk of loneliness

• Involvement in work, caring, interest groups and
access to meaningful relationships that offer advice
and guidance are vital to reducing the risk of
isolation and loneliness.

This research affirms the focus ACTCOSS has had over 
the past 12 months on identifying and advocating 
for action to address gaps in municipal level social 
infrastructure which we defined as the social 
connections, and the organisations and services that 
build them in a community.

We have recently provided input to the Chief 
Minister’s office on these priorities for investment in 
social infrastructure:

• Community support (including support tailored to
groups that experience stigma, discrimination and
marginalisation, and community facilities)

• Arts, culture, sport and recreation (in terms of
diversity inclusion, cost of access and opportunity
to engage)

• Community development (municipal level)

• Public and community transport (in terms of
alignment of planning/design, needs analysis
and provision).

There are a number of current ACT Government 
reform agendas that should incorporate building 
stronger municipal level social infrastructure 
into their design, funding and evaluation: 
community and health service redesign, improving 
education equity, the restorative community 
agenda, justice reinvestment, city renewal and 
suburban development.

The recently released ACT Planning Strategy 2018 
<planning.act.gov.au/act-planning-strategy> has 
picked up on the need to build social infrastructure 
into urban renewal and suburban developments. 
ACTCOSS looks forward to engaging in the formal 
consultations regarding the planning strategy in 
2019. Our priority will be to ensure government, 
private and community developers build social 
infrastructure into every neighbourhood and public 
place so social connectedness and wellbeing is 
supported by the built environment.

ACTCOSS is also advocating for increased investment 
in and support for social infrastructure development 
by the Capital Health Network. This includes 
encouraging workforce and service development 
of social prescribing in the health sector, which can 
be described as: options that make available new 
life opportunities that can add meaning, form new 
relationships, or give the patient a chance to take 
responsibility or be creative.

Usually these services need to be available locally 
and often within the voluntary, community, and 
social enterprise sector. Examples of these services 
include voluntary work agencies, further education, 
libraries, or book groups; social or lunch clubs; 
self-help groups; befriending organisations; hobby, 
horticulture or sports clubs; nature conservation 
groups; and art or dance classes.

If you would like to contribute to ACTCOSS advocacy 
on municipal level social infrastructure, please get 
involved via the Community Development Peer 
Network <actcoss.org.au/cd-peer-network> and 
by contacting Craig Wallace, Policy Manager, on 
craig.wallace@actcoss.org.au or 02 6202 7208.

See page 18 for footnotes.

Loneliness, connectedness & 
social infrastructure 
By Susan Helyar, Director, ACTCOSS

https://www.actcoss.org.au/cd-peer-network
mailto:craig.wallace%40actcoss.org.au?subject=
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Maree grew up watching her
mum, Alice, lead a very busy 

social life with daily lunches, the 
phone constantly ringing and a 
household of visitors. But when 
Alice developed dementia several 
years ago, her friends drifted away, 
unable to cope with or understand 
her changing behaviour.  Maree 
then took over, becoming her 
mum’s full-time carer – a role 
that turned her own family’s life 
upside down.

This is an increasingly familiar 
story, with the Australian Bureau 
of Statistics estimating that 1.45 
million people currently care for 
someone with dementia – a figure 
expected to triple over the next 40 
years.1 Many of these carers find 
it challenging to balance work, 
home and family life with dementia 
care. As a result, respite services 
which offer a break from caring are 
becoming increasingly in demand.

Yet supply is not keeping up with 
that demand. Consider home care 
packages, for instance. According 
to Department of Health figures, 
the number of senior Australians 

waiting to access home care 
support increased by almost 40% 
in the past year, with waiting 
periods of 12-18 months now 
common.2 This is forcing people 
to access interim services such as 
short stays at aged care homes. 

Yet even this is not 
straightforward. The 
serious shortage of respite 
accommodation in aged care 
homes and the questionable 
quality of care in some of these 
homes, highlighted by recent 
media stories, is leaving carers 
unsure about where to turn to 
find support and relief.

A peace of mind solution
Deakin Cottage, a short stay 
‘home-like’ house run by Carers 
ACT seems to be the perfect 
solution for many carers, offering 
them peace of mind through 
quality care. It is a welcoming 
four-bedroom home providing 
professional and personal care for 
people who are ageing and/or 
living with dementia in the ACT 
and surrounding region. It offers 

Dementia cottage a welcome 
alternative to aged care homes 
By Carers ACT

an alternative to a short stay in an 
aged care home, catering for 12 
daytime and 4 overnight guests 
with low care needs.  

‘Looking after mum’s been a big 
strain on my family,’ Maree said. 
‘We were all unprepared and 
thinking “what’s happened to 
our perfect world?” Mum is really 
active and needs to be stimulated. 
I just don’t have the time and 
energy. But the Cottage staff do. 
They’re incredibly tolerant and 
patient and go out of their way to 
do what’s best for each individual 
client. And they make it a really 
happy place. When Mum gets here 
she just lights up.’ 

The other important thing for 
Maree is knowing that Alice 
also loves the cottage and feels 
comfortable going there. It 
provides her mum with the vital 
social interaction she so enjoyed 
before her dementia. ‘I’ve lost 
my friends. Nobody rings me 
anymore,’ Alice said. ‘That’s why 
I like coming here. There are 
people to talk to again. I wish I’d 
come earlier.’
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Importance of taking 
a break
Carers ACT CEO Lisa Kelly says 
the cottage is one of several 
ways the organisation supports 
carers to have a break. ‘Caring can 
be very rewarding but also very 
challenging. By booking in your 
partner or parent into Deakin 
Cottage for regular short stays 
– whether for the day, several
days or even overnight – you can
maintain your own mental health
and wellbeing by reducing your
stress and re-energising,’ she said.

‘Carers are starting to realise 
how important it is to also take 
care of themselves if they want 
to continue to provide a high 
level of care and maintain a 
loving relationship. Our holistic 
approach to supporting carers 
ensures they have a variety of 
options to assist them in their 
caring role,’ Lisa said.

A couple’s retreat
‘We’re especially excited about 
our new initiative of enabling 
both the carer and their family 
member to stay at the Cottage 
together,’ Lisa said. ‘Some carers 
need a break but don’t want to be 
separated from their partner. This 
option is the ideal compromise 
as it allows them to stay together 
and live as a married couple 

but with the care and support of 
the staff. 

‘Our first couple to stay at the 
Cottage, Chris and Pani, thoroughly 
enjoyed their two week overnight 
stay,’ Lisa said.

‘It’s just perfect,’ said 88-year-old 
Chris Lourandos, a devoted carer of 
his wife Pani. ‘The wonderful staff 
do all the cooking and cleaning so 
I can just relax and spend time with 
Pani. We can’t wait to come back.’

Encouraging life skills
The key goal of Deakin Cottage is 
to assist clients with everyday living 
skills, socialisation and memory 
retention using the Montessori 
model of care which enables 
clients to engage in meaningful 
activities whilst maintaining or 
even restoring their capacity. 
Cottage Supervisor, Sarah Gil, says 
her clients love to help out with all 
the ‘normal’ household tasks. ‘They 
love to water the garden, feed the 
birds, help with the washing, fold 
linen, set the table, wash dishes 
and make the beds. They feel useful 
and needed,’ she said. ‘In summer 
we grow our own vegetables and 
use the produce in our cooking. 
Everything’s cooked here fresh 
here, nothing’s brought in.

‘We also have sing-alongs with 
the guitar – they all love that – and 

craft, cards, bingo and anything 
else clients are interested in. Our 
fortnightly bus trips are also a very 
popular part of our day program,’ 
Sarah said.

Making a difference
Sarah said she and her staff could 
share many amazing stories about 
the impact the cottage has had, 
from the wife who has become a 
social butterfly, the mother who 
proudly teaches knitting to cottage 
staff and clients, to Susie, who has 
joyfully rediscovered her long-lost 
passion and ability to sing and 
play the guitar thanks to the loving 
guidance of staff.

‘But you know,’ Sarah reflects, ‘the 
real special moments are when you 
see the people walk through that 
door. As soon as they come here 
their eyes light up and their big 
smiles come out. That’s what makes 
our job so rewarding – knowing 
you’re making such a difference to 
someone’s life.’ 

More information
For more information about 
Deakin Cottage please call Carers 
ACT on 1800 052 222 or visit 
carersact.org.au 

See page 18 for footnotes.

https://www.carersact.org.au
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Committee
At the ACTCOSS Annual General Meeting on 16 
November 2018, the new Committee for 2018-19 
was deemed elected.

We welcome Glenda Stevens (Associate Member) 
as the new President, Martin Fisk (Menslink) as the 
returning Vice-President, Beth Slatyer (Associate 
Member) as the new Secretary, and Bruce Papps 
(Northside Community Service) as the new Treasurer. 

We welcome new Ordinary Members Anthony 
Egeland (Anglicare NSW South, NSW West & ACT), 
Andrew Scotford (CIT Student Association) and Lee 
Maiden (Communities@Work). We welcome back 
Ordinary Members Alicia Flack-Konè (ACT Down 
Syndrome Association), and continuing members 
Dalane Drexler (ACT Mental Health Consumer 
Network), Lynnice Church (Associate Member), Karen 
McKernan (Mental Health Foundation ACT), and 
Petrea Messent (Dementia Australia ACT).

We farewell and thank outgoing Ordinary Members 
Roger Munson (ADACAS) and Peter Dwyer (Associate 
Member), President Camilla Rowland (Marymead) 
and Treasurer Lee-Ann Akauola (Relationships 
Australia Canberra & Region). Thank you for your hard 
word on our Committee.

You can see the full list on the last page of 
this journal.

If you would like to contact members of the 
Committee, please email actcoss@actcoss.org.au or 
call the ACTCOSS office on 02 6202 7200 and we will 
put you in touch.

Annual & financial reports
The ACTCOSS Annual Report 2017-18 is now 
available as PDF and text only accessible Word 
format on our website. The report highlights some 
of the great work and outcomes we achieved 
during the last financial year, including our Stories 
of Transition publication, citizens’ voice, Gulanga 
Program, housing and homelessness, Justice Reform 
Group, capability program, and more! The Financial 
Report 2017-18 is also on the website for your review 
<actcoss.org.au/ar2017-18>

Strategic directions launch
At the AGM, Director Susan Helyar launched our 
Strategic Directions 2019-22. This document contains 
our vision, purpose, principles that will guide our 
work, internal and external drivers, and objects for 
the next four years. Keep an eye out for the final 
published document early next year.

New ACTCOSS Committee, annual 
report & strategic directions launch 

Farewelling outgoing Committee members at the AGM. From left: Susan Helyar (Director), Peter Dwyer (Ordinary Member), Lee-
Ann Akauola (Treasurer), Camilla Rowland (President) & Roger Munson (Ordinary Member).

mailto:actcoss%40actcoss.org.au?subject=
https://www.actcoss.org.au/ar2017-18
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After the ATCOSS AGM on 16 November, we
held a symposium on ‘The Rights of Children 

and Young People: Raised Expectations – Raised 
Responsibilities’. Almost 50 people attended.

During the symposium, we heard from:

• Megan Mitchell (National Children’s
Commissioner, Australian Human Rights
Commission), who discussed her current
Child Safe Organisations project and the Royal
Commission into Institutional Responses to Child
Sexual Abuse

• Julie Tongs (CEO, Winnunga Nimmityjah
Aboriginal Health and Community Services), who
discussed the importance of community control
in services for Aboriginal and Torres Strait Islander
children, young people and families

• Paris McMahon (Young Thinker in Residence, ACT
Human Rights Commission), who talked about
the value of young people having a voice and
ways for adults to provide opportunities for them
to contribute their perspectives

• Chris Redmond (CEO, Woden Community
Service), who discussed his organisation’s
experiences and learnings when tailoring services
for children and young people, and the need
for service delivery and outcomes to reflect the
rights or children and young people

• Annie, a young woman with Down Syndrome,
who presented about what it means to her to
have a voice and contribute to the decisions that
affect her day-to-day life

• A panel of two young people from CREATE, Tilly
and Tahllea, who chatted with facilitator Will
Mollison (Families ACT) on the theme ‘Children’s
expectations - Adults’ responsibilities’. They took
questions from the audience, and emphasised
the importance of adults genuinely listening
to children and young people and following
through with action.

Thank you to all the presenters and participants on 
the day. 

Symposium on children’s rights: Recap 

Megan Mitchell

Julie Tongs

Annie & her mother

Tahllea, Tilly, & Will Mollison
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On 16 November at the ACT
Community Sector Awards 

celebration, we announced the 
recipients of the ACT Community 
Sector Awards for 2018. About 80 
people attended the festivities. The 
awards are a great opportunity to 
celebrate and acknowledge the 
achievements of the committed 

ACT Community Sector Awards recipients

Amplifying the Voice of Lived 
Experience Award 
Susan Pellegrino and Nicky Link, CREATE 
Foundation – for the empowerment programs they 
run, through which they have built connections to 
key stakeholders in the out of home care sector; 
and connecting and supporting children and 
young people – undertaking both individual and 
systemic advocacy.

Highly commended: Rebus Theatre

Highly commended: Karen Leary, Mental Health 
Community Coalition ACT (MHCC ACT)

From left: Glenda Stevens - ACTCOSS President (award 
presenter), Karen Leary - MHCC ACT (highly commended), 
Susan Pellegrino - CREATE Foundation (award recipient), 
Robin Davidson & Cara Matthews - Rebus Theatre 
(highly commended).

Excellence in Community 
Development Award
Lauren Bradley, Community Development 
Coordinator, Woden Community Service – for her 
passion and commitment to building community 
capacity and to support people experiencing 
marginalisation as a member of the Public Housing 
Relocation initiative.

Highly commended: A Gender Agenda

Highly commended: Australian Red Cross’ Birth 
Family Advocacy Support Service From left: Glenda Stevens - ACTCOSS President (award 

presenter),  Lauren Bardley - Woden Community Service 
(award recipient), Sel Cooper - A Gender Agenda (highly 
commended), Annie Harvey - Australian Red Cross’ Birth 
Family Advocacy Support Service (highly commended).

and enthusiastic staff that make 
up our sector, whose passion, 
expertise and dedication often 
goes unnoticed.

Thank you to everyone who 
nominated. The awards panel 
found that there were a significant 
number of excellent nominees this 

year, demonstrating the depth of 
talent and skill across our sector.

Thank you to our award sponsors, 
Gallagher and Community Sector 
Banking, for supporting this 
event. Thank you also to everyone 
who came to celebrate with us 
on the night.



17Update  •  Issue 86  •  Summer 2018-19

ACT Community Love Your Work Award
SHINE for Kids – operates out of the Alexander 
Maconochie Centre, helping families to nurture and 
maintain important relationships and links between 
prisoners and their children during the parent 
incarceration. A largely volunteer led program, they 
provide a fun, welcoming and enjoyable experience 
for children during their visits to a parent at AMC 
through activities, games and toys.

From left: Glenda Stevens - ACTCOSS President 
(award presenter) & Catherine Flynn - SHINE for Kids 
(award recipient).

Community Sector Banking Little Feet, 
Big Footprint Award
Better Renting – a community of renters working 
together for stable, affordable, and liveable homes. 
They have had major impact on the housing debate 
in the ACT since 2017, including playing a key role 
the ACT Government’s decision to reverse the 
introduction of commercial bond guarantees, and 
releasing two landmark reports leading to work on a 
Private Senator’s Bill to improve the energy efficiency 
of rental properties.

Highly commended: Palliative Care ACT From left: Chantelle Francisco - Community Sector 
Banking (award sponsor), Joel Dignam - Better Renting 
(award recipient) & Glenda Stevens - Palliative Care ACT 
(highly commended).

Gallagher Health & Wellbeing in the 
Workplace Award
Belconnen Community Service Little Bit Fit 
Project Team – for the hard work and initiative 
shown by staff, to encourage and support each 
other, in promoting a healthy, active workplace.

From left: Adam McEvoy & Nicole Warren - Belconnen 
Community Service Little Bit Fit Project (award recipient) & 
Mark Saunderson - Gallagher (award sponsor).

You can find out more about the awards recipients at 
the ACTCOSS website <actcoss.org.au/awards2018>.

https://www.actcoss.org.au/awards2018
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Welcome back...

Kim Peters 
Gulanga Program Officer

It was lovely to welcome Kim 
Peters back to the Gulanga 
Program in October 2018. Kim 
previously worked with Gulanga 
between 2014-17, during which 

time she led development of the children’s activity 
book. Kim has a background in adult education, 
community service support work and community 
development. Kim will facilitate the Gulanga team’s 
work offering cultural awareness and competency 
seminars to community, government and private 
sector workers and professional development and 
support to Aboriginal and Torres Strait Islander 
people working in the community sector. Kim will 
work with Julie Butler on community engagement, 
advice and resource development.

ACTCOSS staff welcome & farewell
Farewell...

Lyn Peacock 
Gulanga Program Officer

ACTCOSS farewelled Lyn Peacock 
from the Gulanga Program in 
September 2018. Lyn joined 
us in January and worked well 
to strengthen the ATSIComSec 

Network for Aboriginal and Torres Strait Islander 
workers in the community sector. Lyn also built 
strong relationships with other Weston Community 
Hub tenants. Lyn enjoyed working across boundaries 
and was instrumental in co-hosting with the ACT 
Government Office of Aboriginal and Torres Strait 
Islander Affairs an Elders Lunch during Older Persons 
Week. This lunch provided a forum for services to 
share information with older people in Aboriginal 
and Torres Strait Islander communities across 
the ACT. ACTCOSS valued Lyn’s strengths-based 
community development work.

Elizabeth Rose & 
Carmel Sefian 
Interns

From August 
to December 
ACTCOSS 
hosted two 

students studying for their Masters of Social Work 
in a final placement. Liz Rose (from the Australian 
Catholic university) and Carmel Sefian (from Deakin 
University) formed a small project team working 
under the direction of Craig Wallace to produce 
our third ‘Stories of…’ publication, focusing on 
gambling harm. Craig, Liz and Carmel worked 
with a steering group comprised of Canberra 
based gambling reform advocacy leaders and 
seven people with a lived experience of gambling 
harm, to produce Stories of Chance. Liz and Carmel 
also produced policy and project tools that will 
strengthen our adoption of public health framed 
advocacy approaches, and the quality and safety of 
our advocacy work with people who have a lived 
experience of poverty, discrimination and/or stigma.

Article footnotes
A place to meet: Canberra’s meeting places in an 
information age, p.9
1. Mornings with Adam Shirley, ABC Radio Canberra, 21
November 2018, 19 minutes into the broadcast, <https://
www.abc.net.au/radio/canberra/programs/mornings/
mornings/10498538>.

2. J Naughton, Has the internet become a failed state?, The 
Guardian, 27 November 2016, <https://www.theguardian.com/
technology/2016/nov/27/has-internet-become-failed-state-
crime-cyberspace>.

3. M Chang, Why Face-To-Face Meetings Are So Important, 
Forbes, 20 February 2015, <https://www.forbes.com/sites/
ellevate/2015/02/20/why-face-to-face-meetings-are-so-
important/#2425ed2faee9>.

4. GA Mawer, Canberry Tales: An Informal History, Australian
Scholarly Publishing, 2012.

Loneliness, connectedness & social 
infrastructure, p.11
1. Relationships Australia, Is Australia experiencing an epidemic
of loneliness? Findings from 16 waves of the Housing Income and
Labour Dynamics of Australia Survey, Relationships Australia,
September 2018, <http://www.relationships.org.au/what-we-
do/research/An-epidemic-of-loneliness-2001-2017>. 

2. ibid., p.2.

Dementia cottage a welcome alternative to aged care 
homes, p.12
1. ‘Dementia leads female death causes’, The Queanbeyan Age
Chronicle, Queanbeyan, 2 October 2018, p.13.

2. ‘Elderly wait longer for care in home’, Sunday Canberra Times, 
Canberra, 7 October 2018, p.4.
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Training / Forum Date / Time Cost: Member / Non-
member / Corp. or Govt.

Reconciliation

Reconciliation Peer Network 7 Mar, 20 Jun,  
10am-11.30am

Free

Aboriginal Cultural Awareness Training 
Facilitated by Koorimunication 

9 Apr, 9.30am-4.30pm $290 / $320 / $350

Emerging Leaders Development Program

Effective Communication 10 Apr, 9.30am-1.30pm $110 / $140 / $165

Developing Teams 19 Jun, 9.30am-12.30pm $110 / $140 / $165

Managing Performance 19 Jun, 1pm-4pm $110 / $140 / $165

Justice Connect Not-for-Profit Law Series

Session 1: Managing Conflicts & Disputes
Facilitated by Justice Connect

15 May
9.30am-12.30pm

$220 / $250  
(one session)
$400 / $450  
(both sessions)

Session 2: Social Media & The Law
Facilitated by Justice Connect

15 May
2pm-5pm

Building Better Boards

Session 1: Board Governance & Strategy 15 May, 9.30am-12.30pm $110 / $140 (one session)
$180 / $240 (both sessions)Session 2: Financial Management 15 May, 2pm-5pm

People Powered Programs

Building Resilient Communities: Resilience 
Documentary Screening & Half-Day Workshop
Facilitated by The Hope Project

13 Feb, 9am-12pm $50

Improving Quality & Impact of Services

Leading Social Change: A Networking Event for 
Community Sector Board Members

7 Feb, 2 May,  
5.30pm-6.30pm

Free

ACT Community Development Peer Network 14 Feb, 11 Apr, 13 Jun, 
9.30am-11.30am

Free

ACT Social Enterprise Peer Network Feb,, Apr, Jun (dates TBC), 
5pm-7pm

Free

Developing Quality & Continuous Improvement 5 Mar, 9.30am-12.30pm $110 / $140 / $165

ACT Communications Peer Network Mar, May (dates TBC), 
2pm-3pm

Free

Find out more about our learning and development opportunities and how to register at the ACTCOSS 
website: actcoss.org.au/learn

Learning & development calendar 

https://www.actcoss.org.au/learn


ACTCOSS committee
President 
Glenda Stevens, Associate Member

Vice President 
Martin Fisk, Menslink

Secretary 
Beth Slatyer, Associate Member

Treasurer 
Bruce Papps, Northside Community Service

Ordinary members

Dalane Drexler, 
ACT Mental Health 
Consumer Network

Lynnice Church, 
Associate Member

Karen McKernan, 
Mental Health 
Foundation ACT

Petrea Messent, 
Dementia Australia ACT

Lee Maiden, 
Communities@Work

Anthony Egeland, 
Anglicare NSW South, 
NSW West and ACT

Alicia Flack-Konè, 
ACT Down Syndrome 
Association

Andrew Scotford, CIT 
Student Association

If you would like to 
contact the Committee, 
please contact us:
actcoss.org.au

The ACT Council of Social Service Inc. (ACTCOSS) 
is the peak representative body for people living 
with low incomes or disadvantage, and not-for-
profit community organisations in the Australian 
Capital Territory.

ACTCOSS acknowledges Canberra has been built 
on the land of the Ngunnawal people. We pay 
respects to their Elders and recognise the strength 
and resilience of Aboriginal and/or Torres Strait 
Islander peoples. We celebrate Aboriginal and/
or Torres Strait Islander cultures and ongoing 
contributions to the ACT community.

ACTCOSS
Address: Weston Community Hub,  

1/6 Gritten St, Weston ACT 2611 
Phone: 02 6202 7200 
Email: actcoss@actcoss.org.au 
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‘Contact’ page on our website for our feedback 
form, or contact us using the details above.
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Update is a quarterly journal that provides an 
opportunity for issues relevant to ACTCOSS’ 
membership to be discussed and for information 
to be shared. Views expressed are those of 
individual authors and do not necessarily reflect 
the policy views of ACTCOSS.
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Next issue:

Update Issue 87, Autumn 2019 edition

Funding models that ensure 
vital community services thrive

Members are welcome to contribute articles on 
the theme.

Copy deadline: 18 February 2019

Space is limited! To guarantee your spot, let us 
know as soon as possible.

Email: suzanne.richardson@actcoss.org.au 
Ph: 02 6202 7200

Issue 87 will be distributed in March/April 2019.
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